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[Toctanosnenue IlpaBurenscrBa [lensenckoii odbmactu ot 26 stuBaps 2016 r. N 37-nll "O6 yTBepxaenuun
[Topsiaka mpenocTaBieHrs COUATBHBIX YCIYT MOCTABIIMKAMU COLIMANIBHBIX YCIYT B MOIYCTAllMOHAPHOM
dhopme conmanbHoro 06cIyxuBanus B [IeH3eHckol 00acTu" (¢ UI3MEHEHUSMH U JIOTIOJTHCHHUSIMHU )

ITocTranosienune IlpaBurennbcrBa Ilenszenckoii od1actu or 26 suBaps 2016 r. N 37-nll
"O0 yrBep:xaennu Iopsiaka npeaocTaBjieHus CONMAILHBIX YCJIYT NOCTABIIUKAMY COMUATIbHBIX
YCJIYT B NOJyCTAllHOHAPHOM opMe conuaaibHOro odcay;xuanus B Ilensenckoii odnacTn"

C u3MeHeHHMSIMH U IOMIOJTHEHUSIMH OT:

9 mapta 2016 1., 14 anpens, 27 nexadbps 2017 r., 25 anpens 2018 r., 17 despans, 30 utons 2020 r., 27 sHBaps, 6
nexabps 2021 r., 6 mrons 2022 1., 31 mapra, 18 anperns, 8 urons, 31 urons 2023 r.

B cootBerctBun ¢ @eznepansibiM 3akoHoM OT 28.12.2013 N 442-®3 "OO6 ocHOBax COLMAIBHOTO
obcimyxuBaHus rpaxkaan B Poccuiickoit deaepanuu" (¢ MoCiIeayOMUMHA U3MEHEHUSIMH ), PYKOBOJICTBYSICh
3akonom Ilensenckoit obmactu ot 22.12.2005 N 906-3I10 "O IlpaBurensctBe [lenzenckoit obmactu" (c
nocleAyImUMI n3MeHeHusIMu ), [IpaButensctBo [IeH3eHCKOM 0061aCTH TOCTAHOBIISET:

1. YrtBepauth mnpuiaraeMblii [lopsoK MpenocTaBIeHUS COIHMAIBHBIX YCIYr MOCTaBIIMKAMHU
COLIMATILHBIX YCIYT B MOIyCTallMOHAPHON (hopMe colraabHoro obcnyxuBanus B [lenzeHckoit o6macru.

2. Hacrosiuee mnocraHoBieHHE BCTymaeT B cuiay uepe3 10 gHell mocie oduimanbHOro
ONyOJIMKOBaHMS.

3. Hacrosimee nocraHoBieHue ornybnukosats B razere "lleHzeHckue rydbepHckue BegoMocTu" u
pazMecTuTh (omyOsiukoBarth) Ha "OduuuanbHOM UHTEpHET-TOpTalie MpaBoBOM  uHpopMaru"
(www.pravo.gov.ru) u Ha ounnansHoMm caiite [IpaBurenscra [len3enckoit obmactu B MHGOPMAIIMOHHO-
TeJIEKOMMYHUKalMoHHOU cetu "MHTepHer".

4. KoHTposib 32 HCHOJHEHHUEM HACTOSIIEr0 IIOCTAHOBJIEHHUS BO3JIOKUTh Ha 3aMECTUTENS
[Ipencenatens IlpaButennbctBa Ilen3eHckoil o00jacTH, KOOPIMHUPYIOLIETO BOMPOCHl COIUAIBHON
MOJIUTUKH.

I'ybepnarop Ilenzenckoii obmactu N.A. benozepues

YTBepxaeH

NOCTaHOBMEHNEM

MNMpaButenbcTBa lNeH3eHcKkOW obnacTun
oT 26 sanBapsa 2016 r. N 37-nll

Iopsaok npeaocTaBjieHUs CONUAIBHBIX YCIYT NOCTABIINKAMH
COLMAJILHBIX YCJIYT B MOJYCTAllMOHAPHOH opme conuaJabHOro oocay:;kuBanus B Ilensenckoii
obJsiacTu

C u3MeHeHHSIMH H JAOIMOJIHCHUSAMMU OT:

9 mapta 2016 1., 14 ampens, 27 nexadpst 2017 r., 25 anpenst 2018 r., 17 despans, 30 urons 2020 r., 27 sHBaps, 6
nexadps 2021 r., 6 uronst 2022 1., 31 mapra, 18 anpens, 8 uronst, 31 uroms 2023 .

1. Hacrosmuii [lopsimok nmpenocTaBieHysl CONMAIBHBIX YCIYT MOCTABIIMKAMH COLUAIBHBIX yCIyT
B TOJYCTallMOHAPHON (opme coluanbHOro obciyxuBanusi B IlenseHckoil obmactu (nanee - Ilopsmok)
omnpeenseT MpaBuja IPeIOCTaBICHUs COLUAIBHBIX YCIYT, B TOM YHCIIE CPOYHBIX COI[MAIBHBIX YCIIYT, B
HOJyCTallMOHApHOH (opMe couuanbHOro OoOCHyKuBaHHs TpakaaHam Poccuiickoit ®enepauuu,
MHOCTPaHHBIM TpaKAaHaM M JuIaM 0e3 Tpa)kIaHCTBA, IMOCTOSHHO IPOXKUBAIOLIUM Ha TEPPUTOPUHU
Poccuiickoit denepannu, 6exkeHIIaM, KOTOPbIe IPU3HAHbI HYKIAIOIIUMUCS B COLUAIBHOM OOCITYy>KUBAaHUH
B IOJYCTallMOHApHOW (opMe COLMAIBHOTO OOCITYKMBaHUS, U KOTOPBIM IPEAOCTABISIETCA COLMaIbHAs
ycIyra WK COLMaibHbIe YCIYTH (Aajee - MOoIy4aTesd COUAIBHBIX YCIYT).

2. CommanbHO€ OOCTY)KMBAaHHE B TMOJYCTAallMOHAPHOW (OpME COIMATBLHOTO OOCTYKUBAaHUS
BKJIIOYAaeT B Ce0sl JEATENbHOCTh MO MPEJOCTaBICHUIO COIHUAIBHBIX YCIyT MOJy4aTeasiM COLMAIbHBIX
yCIIYT, KOTOpas HalpaBjJ€Ha Ha YIYYIIEHUE YCIOBHM UX XU3HEIEATEIBbHOCTH W IPEJOCTABISIETCS B
COOTBETCTBUH CO CTaHIAPTaMH, ONPENIEIAIOINMMI OCHOBHBIE TpeOOBaHUA K 00bEMY, MEPUOJUYHOCTH H
Ka4eCTBY IIPEIOCTABIICHUS COLIMATIBHBIX YCIIYT.
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3. IIpu ompeneneHun HEOOXOAUMBIX I'PAXKIAHUHY BUIOB COIMAIBHBIX YCIYT, MPEIOCTABISEMBIX B
MOJIyCTallMOHApHON (dopMe COLMATBLHOTO OOCTYKHBAHHS, YYUTHIBAIOTCS HYXKIAEMOCTh IOJIydaTens
COLMAIBHBIX YCIYT B MOJIYYEHUH TaKHX YCIYyT, XapakTep 0O0CTOATENbCTB, KOTOPBIE YXYIIAIOT HIH MOTYT
YXYAUIUTh YCIOBUS €r0 KU3HEACATEIbHOCTH.

4. TlocTaBIIMK COLHMAIBbHBIX YCIYI - IOPUAMYECKOE JINLO HE3aBUCUMO OT €r0 OpraHu3aliOHHO-
npaBoBoi Gopmbl W (WIM) HUHIUBUAYAIbHBIA MPEANPUHUMATENb, OCYIIECTBISIONIUE COLMAIBHOE
o0ciyKUBaHUeE.

5. OcHOBaHMEM I PAcCMOTPEHHsI BOMNpPOCAa O MPEIOCTABICHUM COLMAIBHBIX YCIYT B
MOJYCTallMOHAPHOK (OpME COIMATIBHOTO OOCIY)KMBAaHUS SBJISETCS TOJAAHHOE B IHUCBMEHHOM WU
JNEKTPOHHOU (hopMe 3asBICHHE Tpa)<IaHWHA WIH €ro 3aKOHHOIO MPEICTaBUTENS O IPeJOCTaBICHUU
COLIMAJIBHBIX YCIIYT 1O (hopMe, YTBEpKIAECHHOW NpukazoM MUHUCTEpCTBA TPyJa U COLUAIBHOW 3aIIUTHI
Poccutickoit @enepanuu ot 28.03.2014 N 1591 "O6 yTBepxkaeHIN (POPMBI 3asiBICHUS O MPEIOCTABICHUN
COLMANBHBIX ycayr" (C TOCIHEAYIONIMMH HW3MEHEHUSMH), THO0 oOpalleHue B €ro WHTepecax HHBIX
rpaxaaH, oOpaleHle rocylapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYIpPAaBJICHUS, OOIECTBEHHBIX
o0beMHEHUH (Janee - 3asABJICHHE) HENOCPEACTBEHHO B TIOCYJAapCTBEHHOE Ka3€HHOE YUYpPEKICHHUE
[Tenzenckoit obmactu "PecypcHblil IeHTp colnaibHOro oociy:xuBanus HaceneHus [lensenckoii odmactu"
(mayee - YTONHOMOYEHHAs OpraHu3aius), JuU00 TepenaHHbIC 3asBICHHE WM OOpalleHHe B paMKax
MEXBEJIOMCTBEHHOI'O B3aUMOJECICTBUA.

6. IIpenocraBieHne COUANBHBIX YCIYT B MOJyCTA[HOHAPHON (hOpME COITMATEHOTO OOCITYKUBaHUS
BKJIIOUAET B ce€0s1 CIEIYIOIINE JCHCTBUS:

6.1. YIoJiHOMOUYEHHON OpraHU3aI1H:

6.1.1. npuHsATHE 3asBJICHUS;

6.1.2. uaopMuUpOBaHHE O TOPSAKE MPEIOCTABICHUS CONMAIBHBIX YCIYr B MOJIYCTAallMOHAPHOU
dbopMe coluanbHOrO 00CTY)KUBAHUS, BUJIaX, CPOKAX, YCIOBHIX MX MPEAOCTaBICHUS, O Tapudax Ha ITH
ycIyru U 00 UX CTOMMOCTHU JJIsl OJIydaTesisi COUUAIbHBIX YCIYT, O BO3MOXHOCTH MOIYYEHUS ITUX YCIYT
OecIuiaTHO;

6.1.3. pa3pACHEHHE MOIYYaTETIO0 COLUAIBHBIX YCIYT WIH €r0 MPEACTaBUTENI0 MOpsJKa MpueMa
JIOKYMEHTOB, KOTOpBI€ JOJDKHBI OBITh MPEACTABICHBI A NPU3HAHUS TPaKAaHWHA HYXKJIAIOIMIMMCS B
COLIMAJILHOM O0CITYKUBaHUU;

6.1.4. 3ampoc cBeIEHUN O PETUCTPALUU 10 MECTY JKUTENbCTBA JIML, YKa3aHHBIX 3asiBUTEIEM B
3asiBIeHUH, y MuHuCTepcTBa BHyTpeHHUX Jen Poccuiickoit deneparinn, B TeUeHNE ABYX paboyuXx JIHEH co
JIHS TIOJJa4H TOJIy4aTeNIeM COLMANIBHBIX YCIIYT 3asBJICHUS;

6.1.5. 3ampoc cBeIEeHHII O TOCYJapCTBEHHOW PETUCTPAIlMH AaKTOB TPaXKIaHCKOTO COCTOSHUSA
IIOCPEACTBOM  CHCTEMBl ~ MEXBEJIOMCTBEHHOIO  JIEKTPOHHOI'O  B3aUMOJEWCTBUA B Ciydae
HENpeJ0CTaBICHUs UX MO0 COOCTBEHHON MHHUIIMATHUBE 3asBUTENIEM (32 HUCKIIOYEHHUEM CBUJETEIbCTBA 00
YCHIHOBJIEHWH, BBIJAHHOTO OpraHaMu 3aliCH aKTOB TIPakJAaHCKOTO COCTOSIHUS WM KOHCYJIbCKUMH
yupexaenusmMu  Poccuiickoit  @enepanuu, CBUICTENBCTBA O TOCYAAPCTBEHHOW PpErMCTpAllMU aKTOB
IPaXXAaHCKOTO COCTOSIHUSI, BBIIAaHHOTO KOMIIETEHTHBIMH OpPraHaMU HHOCTPAHHOTO TOCYAapCTBa, U €ro
HOTapUalbHO YIOCTOBEPEHHBIH MEPEeBOJ HAa PYCCKMH S3bIK) B LENAX MOATBEPXKAEHUS HHGPOpMALUU O
POJICTBEHHBIX CBSI3SIX 3asABUTENSl C Tpa)JaHaMH, 3apEeTUCTPUPOBAHHBIMH COBMECTHO C HHM,
3a/1eKJIapUPOBAHHBIX 3asBUTEIIEM;

6.1.6 aHanM3 MpeICTaBICHHBIX JOKYMEHTOB M CBEACHUM, HEOOXOIUMBIX ISl IPUHATHS PELICHUS O
NPU3HAHUM TPaXJaHUHA HYXJAIOUIMMCS B COLHUAIBHOM OOCIY)KMBAaHUHM, U TPHHATHE pEIICHUS O
NPU3HAHUM Tpa)<IaHWHA HYXIAIOIMMCS B COLIMAIIbHOM OOCTY>KMBAaHUU JTUOO 00 OTKa3ze B COIMATIbLHOM
00CITy’)KUBaHHH;

6.1.7. cocTtaBlieHNe MHAWBUIYaTbHOM MPOrpaMMBbl MPEIOCTABIEHUS COLUAIbHBIX YCIYyT (lajnee -
WHUBU]lyaJIbHAsI IPOrpaMma);

6.2. [TocTaBmmka COMANbHBIX YCIYT:

6.2.1. 3axiroueHHe A0roBOpa O IPENOCTABIEHUM COLMAIBHBIX YCIYT MEXIY IOCTABIIUKOM
COLIMAJIBHBIX YCIYT M MOJIy4aTeJeM COLMAIbHBIX YCIYyr (IpeacTaBUTelIeM) MO (opme, YTBEp>KICHHON
npukazoM MuHHMCTEpCTBa TpyJa M couuanbHOM 3amuThl Poccniickoit @enepauuu ot 10.11.2014 N 874n
"O mnpumepHod ¢opMe JOroBOpa O TMPEAOCTABICHWH COIMAIBHBIX YCIAyr, a Takke o dopme
MHAWBUAYAJIbHON MPOrpaMMbl MPEAOCTaBICHUS COLUAIBHBIX ycayr" (C MOCIENYIOIUMH U3MEHEHUSIMN)
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(manee - 1OTOBOP);

6.2.2. TpenoCTaBICHHE COIHAIBHBIX YCIYr B IMOJyCTallMOHAPHOW (OpME COIHMAIBHOTO
00CIIyKMBaHUS B COOTBETCTBUHU C 3aKJIIFOUEHHBIM JJOTOBOPOM;

6.2.3. mpekpalleHue TMPEeAOCTaBICHHUS COLMAIBHBIX YCIYr B TOJYCTallMOHApHOW ¢dopme
COLMAIIBHOTO OOCTYXMBAHUS B CBS3M C BO3HUKHOBEHMEM OCHOBAHMMU, MPEAYCMOTPEHHBIX ITYHKTOM 36
ITopsinka.

6.3. Cpoku BBINOJIHEHMUS JAECUCTBUH, MPEAYCMOTPEHHBIX IMojanyHKTamu 6.1 u 6.2 nyHkra 6
[Topsinka, HE MOTYT IPEBBINIATh CPOKU, YCTAHOBJICHHBIE 3aKOHOJATEIbHBIMM U WHBIMA HOPMATHUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit @enepaunu u Ilensenckoil odnactu.

6.3.1. Bpemsa peanuzanuu JeWCTBUM, TPEAYCMOTPEHHBIX MoanyHkTamu 6.1.1-6.1.3 noanynkra 6.1
nyukTa 6 Ilopsiaka, He JODKHO IPEBBIIATh 15 MUHYT ¢ MOMEHTA IOCTYIUIEHUS 3asBJICHUS.

6.3.2. JleiictBue, npemycMoTpeHHoe mojanyHkrom 6.1.6 nynkra 6 Ilopsigka ocymiecTBiseTrcss B
TEUEHUE IMATH pabounX THEH ¢ 1aThl OJauu 3asIBICHUS.

B cnywyae momydeHuss OT MEOUUMHCKOW OpraHU3allMM 3asBICHUS B OTHOILIECHHUU TpaXKJaHUHA,
NOJHOCTHIO WJIM  YaCTHUYHO  YTPATHBIIETO CHOCOOHOCTh JHOO  BO3MOXHOCTH  OCYIIECTBISITH
caMOOOCITy)KMBaHHUE, CaMOCTOSITEIBHO  TEpelBUraThCsi, OOECHeurMBaThb  OCHOBHBIC  JKU3HEHHBIE
NOTPEOHOCTH, HUMEIOUIET0 IOKa3aHWs JJs OKa3aHWd NaJUIMaTUBHOM MEIUIMHCKOM nomomu Ju0o
MOJIYYarOUIero NauIMaTUBHYI0 MEIMLHUHCKYIO MMOMOIb, CPOK peaIu3alMy JACUCTBUS, IPEAYCMOTPEHHOTO
noanyakrom 6.1.6 mommynkra 6.1 mynkra 6 Ilopsinka, HE IOMKEH MPEBBILIATh IBYX pabOYMX ITHEH ¢
MOMEHTA MOJIYYEHHS TAKOTO 3asIBICHUS MEAULIMHCKON OpraHu3aliy.

6.3.3. JleiicTBus, mpeaycMoTpeHHbIe noanyukToMm 6.1.7 nynkra 6 [lopsiaka, oCyIIECTBISIIOTCS B
CpOK He 6oJiee 4yeM J1ecsiTh padounx JHEH co JHs MOAaYu 3asBICHUSI.

6.3.4. JleiicTBus, mpeaycMOTpeHHbIe moArnyukToMm 6.2.1 nynkrta 6 [lopsiaka, oCyIIeCTBISIIOTCS B
TEUEHUE CYTOK C JaThl IPECTABICHUS NHIMBUAYaIbHON MPOrpaMMbl IOCTABIINKY COLUAIBHBIX YCIYT.

7. IlpenocrtaBieHHE CPOYHBIX COIMAIBHBIX YCIAYr B CTAlMOHAPHOH (OopMe COIHAIBHOTO
00CTyKMBaHUS BKIIIOYAET B ce0sl CleAYIONIUe NeHCTBUS:

7.1. YII0OJIHOMOYEHHOW OpraHU3aI1u:

7.1.1. npuHATHE 3asBICHUS;

7.1.2. uHbOpMHpOBaHHE O TMOPAJKE TMPEIOCTaBICHUSI CPOYHBIX COLUAIBHBIX YCIYI B
HOJYCTallMOHAPHON (OpMe COLMATBHOTO OOCITYXMBaHMS, BUAAX CPOYHBIX COLMATBHBIX YCIYT, CPOKax,
YCIOBUSX UX MPEAOCTaBICHMS, O Tapudax Ha 3TU YCIYyrd U 00 UX CTOMMOCTHU AJIs NOJy4yaTeliss CPOUHBIX
COLMAJIBHBIX YCIIYT, O BO3MOXHOCTH MOJYYEHHUS ITUX YCIYT OECIUIaTHO;

7.1.3. pa3bsCHEHHE MOIY4aTEI0 CPOYHBIX COIMAIBHBIX YCIYT WU €ro MpeICTaBUTENI0 MOpsIKa
npreMa JOKyMEHTOB, HEOOXOJUMBIX ISl IPUHSTUS PEUICHUS O TPU3HAHUH TpaKJaHNHA HY>KIAIOIIIMCS B
COLMAJIbHOM O0CITY)KHBaHUHU;

7.1.4. 3ampoc CBEJEHUN O PEruCTpPallMH MO MECTy KUTEIbCTBA JIUIl, YKa3aHHBIX 3asSBUTEIEM B
3asBiIeHNH, y MUHHMCTEpCTBa BHYTpeHHUX Jaen Poccuiickoit deneparuy, B TeueHHe ABYX pabodux JTHEH co
JIHS TIOJJa4H T0JTy4aTesIeM COLMANIbHBIX YCIYT 3asBIICHUS;

7.1.5. 3ampoc CBEAEHMI O TOCYIapCTBEHHOW PpErucTpaluy aKTOB TIPakJaHCKOTO COCTOSHUS
MOCPEACTBOM  CHUCTEMbl ~ MEXBEJIOMCTBEHHOTO  JJIGKTPOHHOIO  B3aUMOJICHCTBUS B CiIydae
HENpeJ0CTaBICHUS UX M0 COOCTBEHHON HMHHUIIMATHUBE 3asBUTENIEM (32 HCKIIOUYEHHUEM CBUJIETENBCTBA 00
YCHIHOBIIEHWHU, BBIJAHHOTO OpraHaMu 3aliCH aKTOB TIPaKJAHCKOTO COCTOSIHUS WM KOHCYJIbCKUMH
yupexaenusamu Poccuiickoit ®Penepanyy, CBUAETENbCTBA O TOCYJAPCTBEHHOM pETUCTpallMM aKTOB
IPaXXAaHCKOTO COCTOSIHUS, BBIIAaHHOTO KOMIIETEHTHBIMH OpPraHaMH HHOCTPAHHOTO TOCYJapcTBa, M €ro
HOTapUalbHO YIOCTOBEPEHHBIH MEPEeBOJ HAa PYCCKMH S3BIK) B LENAX MOATBEPXKIECHUS HWH(POpMALUU O
POJICTBEHHBIX CBSI3SIX 3asfBUTENSl C TpaxkJaHaMH, 3apEerUCTPUPOBAHHBIMM COBMECTHO C HHUM,
3a/1eKJIapUPOBAHHBIX 3asBUTEIIEM;

7.1.6. aHanu3 MpeaCTaBICHHBIX IOKYMEHTOB U CBEJICHUM, HEOOXOUMBIX JIJISl IPUHSATHUS PEIICHUS O
NPU3HAHUM TPaXJaHUHA HYXJAIOUIMMCS B COLHUAIBHOM OOCIY)KMBAaHUHM, U TPHHATHE pEIICHUS O
NPU3HAHUM TPa)KIaHWHA HYXJIAIOLIUMCS B COLIMAIBHOM OOCITYXHBaHUU JTMOO 00 OTKaze B COLMAIILHOM
00CITyKUBaHUU.

7.2. IlocTaBmMKa COMAIBHBIX YCIYT:

7.2.1. mpenocTaBlIeHUE TOJIyYaTeI0 CPOYHBIX COIMAIBHBIX YCIYr B IOJIyCTAllMOHApHOHN (opme
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COLMAJIBHOTO O0OCITY)KUBaHUS;

7.2.2. cocTaBJ€HUE aKTa O MPEAOCTABICHUU CPOYHBIX COLUUAIBHBIX YCIYr B MOJYCTAlMOHAPHOU
dopme commanbHOrO OOCTY)KMBaHUS, KOTOPBIM MOATBEP)KIACTCS MMOAMUCHIO MOJIYYaTeNss CPOYHBIX
COLIMAJIBHBIX YCIIYT;

7.2.3. mpekpalieHue IpeAoCTaBICHHUSI CPOYHBIX COIMAIBHBIX YCIYT B MOJYCTallMOHApHOU (hopme
COLIMAJILHOTO OOCIYKUBAaHHSI B CBA3M C BO3HUKHOBEHHMEM OCHOBAaHUMN, MPEIyCMOTPEHHBIX MYHKTOM 36
[Topsinka.

7.3. Cpoku BBINOJHEHUS JACHUCTBHM, MPEIYyCMOTPEHHBIX moanyHkramu 7.1 u 7.2 nynkra 7
[Topsinka, HE MOTYT NPEBBIIATE CPOKH, YCTAHOBJIECHHBIE 3aKOHOAATENLCTBOM Poccuiickoin denepanuu u
(vnn) 3aKoHOIATEIBCTBOM [IeH3eH KO 00IacTH.

7.3.1. Bpems peanuzanuu IeHCTBUH, IPEAYCMOTPEHHBIX roanyHkrtamu 7.1.1-7.1.3 noanynkra 7.1
nyukrta 7 [lopsiaka, He JOJKHO NpeBbIIATh 15 MUHYT C MOMEHTA MOCTYIUIEHUS 3asIBJICHUS.

7.3.2. Cpok peanuzauuu A€UCTBUN, IPEAYCMOTPEHHBIX NOAIYHKTOM 7.1.6 moanyHkra 7.1 myHkra
7 Tlopsinka u noxanyuktom 7.2.1 moanynkra 7.2 nynkrta 7 Ilopsiaka, ompezensercss HYKIA€MOCTBHIO
NOJIy4aTeNss CPOYHBIX COIHMANBHBIX YCIYr, W peuieHne 00 OKa3aHWU CPOYHBIX COIHUAIBHBIX YCIYT
MPUHUMAETCSI HEMEICHHO.

7.3.3. JlelicTBud, MpeaycMOTpEHHbIE oAnyHKToM 7.2.2 noanyukrta 7.2 nynkra 7 Ilopsinka, He
JOJIKHBI TIPEeBbIMIATh 1 pabounii IeHb C AATHI MPEIOCTABICHUS TOTy4YaTeNt0 COLUAIbHBIX YCIYT CPOUHBIX
COLIMAJIbHBIX YCIIYT B MOJIYCTAal[MOHAPHON (hOpME COLIMATIBHOTO 00CTYKUBAHHUS.

7.3.4. [leiicTBUs, peaycMOTpeHHbIe 1oanyHkToM 7.2.3 nyukra 7 Ilopsaka, peanu3yrorcs B JI€Hb
BO3HMKHOBEHHsI OCHOBAaHUM, IIPEAYCMOTPEHHBIX ITyHKTOM 42 lopsiaka.

TAPAHT:

[To-BuauMoOMy, B TEKCTe HpeAbLAyllero ads3ama AomylleHa oneyarka. MMeercs B BuAy NyHKT 36
Ha3BaHHoro Ilopsaka

8. Pemenue VYoJIHOMOYEHHOW OpraHU3alUMd O IMPU3HAHUU TpakJaHWHA HYXKIAIOUMMCS B
COLMAJIbHOM OOCIIy’)KHBaHUU IIPUHUMAETCS B T€UEHUE IATH pabouyuX JHEH ¢ JaThl OJauu 3asBJICHUS, 32
UCKJIIOYEHUEM Cllydas, yKa3aHHOro B a03alle BTOpoMm nojanyHkra 6.3.2 moanyHkTta 6.3 mnyHkTa 6
Hactosuero [lopsaka, Ha OCHOBaHUU:

8.1. TOKyMeHTa, YAOCTOBEPSIOIIErO JNYHOCTh MOIydaTelss COUUANbHBIX YCIYr U MPEeACTaBUTENS
(mpu oOpaleH!H MPeICTaBUTENs);

8.2. JIOKyMEHTa, TMOATBEPXKAAIOIIEr0 IMOJHOMOYMS  HpeacTaBuTens (mpu  oOpalieHun
IIPEJICTaBUTEIIA);

8.3. IOKyMEHTa, IMOATBEPKJAIOLIEr0 MECTO >KUTENbCTBA U (WIM) NpeObIBaHUA, (PAKTHUYECKOIO
IPOXKUBAHUS MOJTyYaTeNsl COUAIBHBIX YCIYT (IIPU UX HAIMYHN);

8.4. noxkymMeHTa (CBeINEHUI), MOATBEPNKAAIOIIMX HAIMYUE Yy TMOJy4yaTelss COLUUAIbHBIX YCIYyT
OOCTOATENILCTB, KOTOpBIE YXYALIAIOT WM MOTYT YXYAIUTh YCIOBHS €ro >KU3HEIESITEIbHOCTH,
NOCITY)KUBIIUX OCHOBAHUEM JUJIsl NPHU3HAHUS TpaKJaHMHA HYKIAIOIIMMCS B COLMAJIbHBIX YCIyrax B
HOJyCTallMOHAPHOU (hOpME COLIUANBHOTO 00CTYKUBAHHUS;

8.5. JIOKyMEHTOB, COJEp)KAIUX CBEACHHUS O J0XoAax (IpH HAIUYMU JI0XOJOB) IOJIydaTens
COLIMAJIBHBIX YCIYT ¥ COBMECTHO MPOKUBAIOLINX WIEHOB CEMbH (IIPY HAJIMYUU COBMECTHO IPOXKUBAIOLINX
YIEHOB CEMbHU), MOJYUYEHHBIX B JCHEXKHOU (hopme, B COOTBETCTBUH ¢ NyHKTOM 5 [IpaBun ompenenenus
CPeIHEOYIIeBOrO J0XOAa JUI TPENOCTAaBICHUS COLMAIBHBIX YCIyr O€CIUIaTHO, YTBEP)KJIECHHBIX
nocranosienueMm [IpaButenbctBa Poccuiickoit ®enepanun ot 18.10.2014 N 1075 "O6 yrBepxkaeHun
[IpaBun ompeneneHust cpeHEAYILIEBOTO JOX0Aa JUIsl MPEIOCTABICHHS COLMANBHBIX yCIyr OecriaTHO" (C
MOCJICTYIOITUMHU U3MEHEHHUSIMH );

8.5.1. NMOKyMeHTa, COJeprKalllero CBEeACHUS O 3apadoTKe IOoJIyyaTelsl COLMANBHBIX YCIYr |
COBMECTHO IPOKMBAIOIINX YWIEHOB CEMbU (MPU HAJUYUKU COBMECTHO IMPOXKUBAIOUIMX YJICHOB CEMBbH) 3a
nocieanue 12 KaneHAapHbIX MECSIEB, IPEAIIECTBYIOINUX MECSILY NI01a4M 3asBICHMUS;

8.6. MHAMBUAYAJIbHOIN MporpamMmbl (MpU HAIUYUH IEHCTBYIOIIEH HHANBUAYAIBHON MPOTrpaMmBbl);

8.7. CBEICHUI O PETUCTPALIUU IO MECTY >KUTEIbCTBA JIUL, YKA3aHHBIX 3asBUTEJIIEM B 3asBICHUU U
MOATBEPKJIECHHBIX MUHUCTEPCTBOM BHYTpeHHHX Jaen Poccuiickoit ®enepanyvivi, B COOTBETCTBHHM C
3apocoM opraHa B cepe COIMalbHOM 3alIUThl HACETEHUS, a TaK)Ke HHPOPMAIHN O POJICTBEHHBIX CBS3SIX
3asiBUTENIS C FPaXKAAaHAMM, 3apETUCTPUPOBAHHBIMU COBMECTHO C HUM, 3aJCKIApPUPOBAHHBIMU 3asIBUTEIIEM,

25.09.2023 Cucrema 'APAHT 4/79


https://internet.garant.ru/document/redirect/70771488/26
https://internet.garant.ru/document/redirect/70771488/0

IToctanosnenwue [IpaBurenscrBa [lensenckoit obmactu ot 26 suBaps 2016 r. N 37-nll "O6 yreepxnenun [lopsaka. ..
NOJATBEP)KJIEHHBIMA  TOKYMEHTaMH, YJOCTOBEPSIIOIIMMHM JIMYHOCTh, @ TAKXE CBHUIETENBCTBAMU O
rOCyJapCTBEHHOM PErUCTPALIMU aKTOB I'Pa’KJaHCKOIO COCTOSIHUS;

8.8. 3aKITIOYCHHS YIOJHOMOYEHHOW MEIMIIMHCKON OpraHu3aiuu O HaIU4uu (00 OTCYTCTBHUM)
MIPOTUBOIIOKA3aHNUN, B CBA3U C HAJIMYUEM KOTOPBIX I'PAKIAHWHY WIM IOJIY4aTeN0 COLMAIBHBIX YCIYT
MOXET OBITh OTKa3aHO, B TOM YHCIIE BPEMEHHO, B MPEJOCTaBICHUH COIMAIBHBIX YCIyr B (opme
COLIMAJILHOTO 00CITY>KMBAaHUA Ha IOMY, WX B [OJIyCTallMOHAPHON (opMe, MU B CTallMOHAPHOM Qopme.

9. B cinywae eciu 3asgBUTENIb HE NPEJOCTABUI 10 COOCTBEHHOMY JKEJIAHUIO JOKYMEHTHI,
ompeaesneHuble nojanynkrtamu 8.3, 8.4, 8.5.1-8.8 nyukra 8 Ilopsiaka, OHM 3ampamivBalOTCS B MOPSAJKE
MEKBEIOMCTBEHHOT'O B3aUMOJICHCTBUSI.

10. Pemenue 06 oTkaze B COUAIBHOM OOCITY)KMBaHUH IPUHUMAETCS B CIIy4ae:

10.1. HenpeacTaBiieHus MoayyaTeneM (IpeACTaBUTENEM) JOKYMEHTOB, ONPEECIIEHHBIX [TYHKTOM 8
[Topsinka, HEOOXOAMMBIX ISl MPU3HAHUSA TpaKAaHUHA HYXKIAIOMIMMCS B COLMAIBHOM OOCITYKHBaHUH, 3a
UCKJIIOYEHHEM JJOKYMEHTOB, OIIPEIEIEHHbIX MoAnyHKkTamu 8.3, 8.4, 8.5.1-8.8 nynkra 8 [lopsnka;

10.2. OTCYTCTBUSL OOCTOSITENBCTB, KOTOPHIE YXYIIIAIOT WJIM MOTYT YXYALIUTH YCIOBUS
JKU3HEAEATEIIBHOCTH ITOJIy4aTelisd, IPEAyCMOTPEHHBIX YaCThIO IIEPBOU cTaTthy 15 denepanbHOro 3aK0Ha OT
28.12.2013 N 442-®3 "OO6 ocHOBax COIMAIBHOTO 00CTy)XKMBaHUS rpaxaan B Poccuiickoit denepanun” (c
HOCIEAYIOUUMHI U3MEHEHUSIMHN ),

10.3. Hamuuyuss MEOUUMHCKUX [POTHUBONOKA3aHUM, IMEpeYeHb KOTOPBIX  YTBEPKIAaeTcCA
¢denepaabHBIM OpPraHOM HCIIOJHUTENFHOW BIIACTH, OCYIICCTBISIOIIUM (YHKIMHA IO BBIPAOOTKE U
pealu3alud TOCYJAapCTBEHHONW TMOJUTUKH W HOPMATHUBHO-IIPAaBOBOMY pEryJIMpOBaHUI0 B cdepe
3/1paBOOXPaHEHUS, IOATBEPKACHHBIX 3aKII0YEHUEM YIIOJTHOMOUYEHHON METUIIMHCKON OpraHu3aluy.

VYonHoMO4YeHHasi OpraHu3alus IPUHUMAET PEIICHUE O MPU3HAHUU IPAKIAHUHA HYKIAIOIIUMCS B
COLIMAJILHOM O00CIy’KMBaHUU MO0 00 OTKa3e B COLMAIbHOM OOCIYXMUBAaHUU B TEUEHUE IATH pabouux
THEH ¢ naTel moaayu 3asBieHus. O MPUHATOM pElIeHUH 3asBUTENb UH(POPMHUPYETCS B MUCbMEHHOM HIIN
AIIEKTPOHHON (OpPME B JICHb IPUHATHS PEIICHHUS.

Pemenne YnoiHoMOYeHHON OpraHHU3ali 00 OTKa3e B COIMAIILHOM OOCIY:KMBAaHUU MOXKET OBITh
003KaJI0BaHO T'PaKTaHMHOM HJIM €T0 3aKOHHBIM NIPEJICTABUTEIEM B CyICOHOM MOPSAKE.

11. CouuanbHble YCIyrd B MOJYCTallMOHApHOH (¢opMe COIUAIBHOIO  OOCTYKMBAHUS
IPEIOCTABIISAIOTCS MOCTABIIMKAMH COLUANBHBIX YCIIYT MMOJIY4aTeIsIM COLUAIbHBIX YCIYT B COOTBETCTBUU C
WHIVBUAYAJIbHBIMU NIPOTPAMMaMH U HAa OCHOBAaHUM JIOTOBOPA, 3@ MCKIIIOUEHUEM CPOUYHBIX COLMAJIbHBIX
YCIIYT, MPEAOCTaBICHHE KOTOPBIX OCYILECTBISIETCSI O€3 COCTaBICHUsI MHANBUAYAIBHON NporpamMmsl U 0e3
3aKJIFOUYEHHUS JOTOBOPA O IPEJOCTABIEHUH COLMANIBHBIX YCIIYT.

ConuanbHble YCIYTH B NOIYCTallMOHAPHON (hopMe COLMaIbHOTO 00CTYKUBAaHUS TPEIOCTABIISAIOTCS
B OIIPEZCIIEHHOE BPEMS CYTOK.

12. Tlomy4arento COLMAIBHBIX YCIYTI IPEIOCTABIISAIOTCS CIEAYIOIINE BUABI COLMAIBHBIX YCIYT B
MOJTyCTAaIlMOHAPHOU (POopME COIMATBHOTO 00CITYKUBaHUS:

12.1. couumanbHO-OBITOBBIE, HAIIPABJICHHbIE HA IMOAJIEPKAHHUE >KU3HEAEATEILHOCTH MoJydarenen
COLIMAJIbHBIX YCIIYT B OBITY;

12.2. coumanbHO-MENWLMHCKHE, HANpaBICHHBIE HA NOAJCPKAHUE U COXPAHEHHUE 3/10POBbs
noJjlyyaTesield COLIMAJbHBIX YCIYI IMYyTEM OpraHU3allUd YyXO0Ja, OKa3aHWsl COJCHCTBUS B INPOBEIECHUU
03/I0POBUTEIIBHBIX MEPONPUATHI, CHUCTEMATUYEeCKOTO HAOMIOAEHUS I BBISBIECHUS OTKIOHEHHH B
COCTOSTHUU 37I0POBbS;

12.3. conuaJbHO-NICUXOJOTUYECKUE, NPEAyCMaTpPUBAIOIINE OKa3aHUE IIOMOIIM B KOPPEKLHU
MICUXOJIOTHYECKOI0 COCTOSTHUS TMOJTydaTelne COIUaNbHBIX YCIYT JUIS aJanTalydd B COIMAIbHOM cpefe, B
TOM YHCJIe OKa3aHHe MCUXOJIOTUYECKOM MOMOIIM aHOHUMHO C UCIIOJIb30BaHUEM Tese(oHa JOBEPHS;

12.4. counanbHO-NIeAarornyeckue, HapaBIeHHbIe Ha MPO(PUIAKTUKY OTKJIOHEHHH B TIOBEJIEHUU U
Pa3BUTHU JIMYHOCTH IOJIydaTee COlManbHbIX yCIyr, (JOPMUPOBAHHUE Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM 4ucCIIe B cepe 1ocyra), OpraHu3alfio uxX J0Cyra, OKazaHHe MOMOIIY CEMbE B BOCIIUTAHUU JIETEH;

12.5. couuanbHO-TPYIOBbIE, HAINPABICHHBIE HA OKa3aHHME I[OMOILM B TPYAOYCTPOWCTBE U B
pelIeHNnH ApYrux npodieM, CBSI3aHHBIX C TPYJOBOU afanTanuei;

12.6. conuanbHO-NIPAaBOBBIE, HAIIPABICHHBIE HA OKAa3aHUE IMOMOLIM B IOJIYYEHHUU HOPUIUYECKHX
yCIIyT, B TOM 4Hclie O€CIIaTHO, B 3alIUTE MIPaB U 3aKOHHBIX HHTEPECOB MOJyyaTesiel COLUaIbHBIX YCIIYT;

12.7. ycnyrn B 1ensX NOBBILIEHMS] KOMMYHUKATHBHOI'O IMOTEHIMANA MOJy4yaTesel COLMAIbHBIX
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YCIIYT, UMEIOUIUX OTPAHUYEHUS KU3HEACITEIIbHOCTH, B TOM YHCIIE JeTe-NHBATUIOB;

12.8. cpouHble COUATIBHBIE YCITYTH.

13. CouuanpHble YCIyTH B TOJYCTAIMOHAPHOW (opMe COIMMAILHOTO  OOCITY)KUBaHUS
MPEIOCTABIISAIOTCA B COOTBETCTBUU CO CTaHIAAPTAMU COLUAIBHBIX YCIIYT, ONPEAeIEHHBIMU TTPUIIOKEHIEM K
[Topsaaxy.

14. B nonmycraunoHapHOi GopMe COIUaNbHOIO 00CTYKUBAaHUSI 00ECICUHBACTCS MPEAOCTaBICHHE
COLIMAJIbHBIX YCIIYT, BKJIIOUEHHBIX B I1€PEUEHb COLMAIBHBIX YCIYT, MPEJOCTABISEMBIX IOCTaBIIMKAMU
COITMAIBHBIX YCIIYT, YTBEpKIeHHbIH 3akoHom IleHzenckoit oOmactu ot 26.11.2014 N 2645-3110 "O
COlMaILHOM 00CTy)KUBaHUU TpaxaaH B [lenzeHnckoit odmactu" (nanee - [lepedeHsn).

15. Ilpum mpenocTaBieHWH COLMUANBHBIX YCIAYr B MOJyCTallMOHApHOM (opMe CcoLuaibHOro
00CITy>)KMBaHMs 00€CIICUNBACTCS:

15.1. BO3MOXHOCTb COIPOBOXACHUS MOJydyaTesis COLUAIbHBIX YCIYT MNpU MEPEeABHKCHUU IO
TEPPUTOPUN OPraHU3aLUN COLUAIBHOTO OOCTY)KMBAaHHSA, a TaKXkKe IPU MOJb30BAHUU YCIYramu,
MPEIOCTABIIIEMbIMH TaKOW OpraHu3allei;

15.2. BO3MOXHOCTb JUIsl CaMOCTOSITEILHOTO NEPEIBUYKEHUS [0 TEPPUTOPUM OpraHU3alUU
COLIMATILHOTO 00CTY>KMBaHUs, BXOJa, BBIX0/Ia U MEPEMEILEHUs] BHYTPH TaKOW OpraHu3aiuu (B TOM UYUCIe
JUIsL TIEPEABMKEHUS B KpeciaxX-KOoJsICKax), JUIs OT/AbIXa B CHJSYEM IIOJOXKEHUHM, a TaKKe JOCTYIHOE
pa3Merienre 000py0BaHUs U HOcUTene nHdopmanuu;

15.3. nyOmupoBaHHE TEKCTOBBIX COOOIICHHWI TOJOCOBBIMH  COOOIICHUSMHU, OCHAIICHHE
OpraHM3aIi COLUAIBHOTO OOCTYXKMBaHUS 3HAKAMM, BBHITIOJHEHHBIMU pPeIbeHO-TOYEUHBIM MIPUPTOM
Bpaiins, o3HakOMJIEHHME C UX MOMOILNBIO C HAJIUCSAMH, 3HAKaMU U MHOW TEKCTOBOW U TIpaduyecKout
uH(popMalliell Ha TEPPUTOPUM TAKOW OpPraHMU3alMH, a TaKXkKe JOMYCcK TU(IOCYpIONepeBOAUNKA, TOMYCK
c00aK-TIPOBOTHUKOB;

15.4. nyOnupoBaHHE TOJOCOBOW HMH(OpPMAIMKM TEKCTOBOM HH(pOpMalued, HaAMUCAMU WU (UJIH)
CBETOBBIMU CHUTHAJIAaMH, HH(POPMUPOBAHKE O MPEIOCTABISAEMBIX COUATBHBIX YCIYrax ¢ MCIOJIb30BaHUEM
PYCCKOTO KECTOBOTO SI3bIKa (Cyp0IepeBoia), IOMYCK CypA0epEBOIUNKA;

15.5. oka3zaHue UHBIX BUJIOB TOCTOPOHHEH TOMOIIIH.

16. IloxymieBoit HOpMaTUB (PUHAHCHPOBAHUS COIUAIBHBIX YCIYT PACCUUTHIBAETCS B COOTBETCTBUU
C METOJIMYECKIMU PEKOMEHIAIMSIMU TI0 pacyeTy MOAYyIIEeBbIX HOPMAaTUBOB (PMHAHCUPOBAHUS COIIMAIbHBIX
yCIIyT, YTBepkAeHHBbIMU 1ocTaHoBieHneM [IpaBurensctBa Poccuiickoit @enepanuu ot 01.12.2014 N 1285
"O pacueTe MoAYIIEBBIX HOPMATUBOB (PMHAHCHPOBAHUS COLIMATIBHBIX YCIYT".

17. O0beM npenocTaBlI€HUS] COLMANBHOM YCIyrM B MOJyCTallMOHapHOW (opMe CcOIMaIbHOTro
00CTyXKMBaHUSI HE MOXET ObIThb MEHbIIE 00beMa, MPETYyCMOTPEHHOIO MOJIYyYaTeN0 COUANbHBIX YCIYT B
WHJUBUIyaJIbHOW MTpOrpaMMe U JOTOBOPE.

18.  OcCHOBHBIMH  TOKa3aTeasiMHU, OMNPEACNAIONIMMU  KAaueCTBO  COLMAJIBHBIX  YCIYyr B
MOJIyCTallMOHAPHOM (hopMe COLMANbHOIO OOCITYKMBaHUsI, PEIOCTABISAEMBIX MOIYYaTeIsIM COLUAIbHBIX
YCIIYT, SIBISIFOTCSL:

- TIOKa3aTejH, XapaKTepU3YIOIIHE YAOBIETBOPEHHOCTb COIMAIBHBIMHU YyCIyraMu IoJydarernen
COLUAIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAaHHBIX »aJl0o0, YHCIO MOJOXKHUTEIbHBIX OT3BIBOB O paboTe
MOCTAaBIIMKA COLIMATIBHBIX YCIIYT;

- obecrieyeHne OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBUHM C KOTOPBIMM IOCTABIIMK COLIMAIBHBIX
YCIYyT OCYUIECTBIISIET JESATENIbHOCTh B CQepe CTAMOHAPHOTO COIHUAIBHOTO oOcCiyXuBaHus (ycTaB
(monoxeHue); PyKoBOJACTBA, MpPaBHIIA, UHCTPYKIIMH, METOIUKH PabOTHI C MOJy4aTeIsIMH COIUAIBHBIX
yCIYT U COOCTBEHHOM [€ATENbHOCTH; 3KCIUIyaTallUOHHBIE JTOKYMEHTHI Ha 00OpyAOBaHUE, NMPUOOPHI U
anmaparypy, UHbIE TOKyMEHTHI);

- YUCJICHHOCTb MOJy4aTesiel COUaIbHbIX YCIYT, OXBAaYEHHbBIX COIMAIBHBIMH YCIYraMH Y JaHHOTO
MOCTAaBIINKA COIMATBHBIX YCIIYT;

- JOCTYNIHOCTh YCJIOBUH pa3MelleHUs TOCTaBIIMKOB COIMAIBHBIX YCAyr (B TOM 4HCIE
JOCTYITHOCTh MPEAOCTABICHUS COIIMATBLHOTO OOCTYXUBAaHUS NJISi MHBAIUAOB M JPYTUX JHI C Y4ETOM
OTpaHUYEHUN HUX KUZHEACSITEIbHOCTHU, WHBIE YCIOBHS, BIMSIOUIME HAa KAyeCTBO COLMUAIbHBIX YCIYT,
MPEIOCTABIIIEMBIX TTONyYaTENSIM COIIMABHBIX YCIIYT);

- YKOMIUIEKTOBAaHHOCTb IIITaTa IIOCTaBIIMKA COLHUAIBHBIX YCIAYr CHEHHATUCTAMH U HX
KBTI (DUKAIIHS;

25.09.2023 Cucrema 'APAHT 6/79


https://internet.garant.ru/document/redirect/17398335/1000
https://internet.garant.ru/document/redirect/17398335/0
https://internet.garant.ru/document/redirect/70813480/1000
https://internet.garant.ru/document/redirect/70813480/0

IToctanosnenwue [IpaBurenscrBa [lensenckoit obmactu ot 26 suBaps 2016 r. N 37-nll "O6 yreepxnenun [lopsaka. ..

- HaJIM4HMe CIEUATFHOIO M TEXHHYECKOro OCHalleHHus (o0opyaoBaHue, MPUOOPHI, anmapaTypa)
IIOMEIEHUH MOCTaBUIMKA COUANIBHBIX YCIIYT;

- cocTosiHMe WHGOpPMAIMKM O TOPAAKE M TPaBWIAX MPEJOCTABICHUS COLUAIBHBIX YCIYT,
OpraHu3alH [10JyCTal[MOHAPHOTO COLIUAIBHOIO 00CTYKUBAHNUS;

- MOBBIIICHNE Ka4eCTBA COLMATBHBIX YCIYT U 3(PPEKTUBHOCTH UX OKa3aHUs (OIpeAeseTCs UCXOAs
13 MEPONPUATUH, HAIIPABJICHHBIX HA COBEPLICHCTBOBAHUE ACATEILHOCTH ITOCTABIIMKA COLMAIBHBIX YCIIYT
IIPU NIPEAOCTABICHUN COLIMATIBHBIX YCIIYT).

19. Ilpu oueHke KadecTBa COLMAIbHBIX YCIYr B IOJYCTallMOHAPHOM (oOpMe COLHUAIBHOTO
00CIyXUBaHUS, IPENOCTABIAEMBIX MOJYy4aTeasiM COLMAIBHBIX YCIYI, HCIOJIb3YIOTCS CIEIYIOLIHE
KPUTEPHUU:

- TOJHOTA TPEAOCTABICHHUS COLMAIBHOM YCIYrd B MOJyCTAllHOHAPHOW (hopMe COIHMATIBLHOTO
oOCIIy’)KMBaHUs, B TOM 4HCIE C Y4eTOM OO0bEeMa IPEeJOCTaBISIEMbIX COLMAIbHBIX YCIYr, CpPOKOB
IPEIOCTABIEHUSl  COLMAIbHBIX  YCIYI, MWHBIX KPUTEPUEB, I[O3BOJISIOIIMX  OLEHUTH  IIOJHOTY
IIPEIOCTABIICHUS COLUAIbHBIX YCIIYT;

- CBOEBPEMEHHOCTb IIPEJOCTABICHUS COLUAIBHON YCIYyrd, B TOM YHCIE C YYETOM CTEIEHU
HY)KJAEMOCTH T0JIy4aTelIs COLMAIBHBIX YCIYT;

- pe3yabTaTUBHOCTD (3()(HEKTUBHOCTH) IPEIOCTABICHUS COITUATBHOM YCIYTH (YIydllleHuEe YCIOBUM
KHU3HEIEATEIIbHOCTH MOJTyYaTessl COLMAIbHBIX YCIIYT);

20. OrneHka KayecTBa OKa3aHUs COLIMAIbHO-OBITOBBIX YCIYT BKIIIOYAET B C€0S OLIEHKY:

20.1. xwIoi IIOIWAAH, MPENOCTABIAEMON MOCTAaBIIMKOM COLMAIBHBIX YCIYyT, 0 pasMepaM H
JIPYTUM KU3HEHHBIM TI0Ka3aTelsiM (COCTOSIHME 3JaHWN W TOMENICHHH, WX KOM(OPTHOCTB), KOTOpas
JIOJKHA obecrieunBaTh y00CTBO NMpeObIBaHUS OdydaTenell COUaIbHBIX YCIYT;

20.2. moMeuleHui, MpeaoCTaBIsEMbIX ISl NMPEAOCTaBICHMSI COLMAIBHBIX YCIYT, KOTOpBIE IIO
pasmepaM, pacloOJIOKEHUI0O W KOHQUrypalMM JOJDKHBI OOecledyMBaTh BO3MOXKHOCTh —OKAa3aHHUs
COLIMAJIBHBIX YCIYr € Y4E€TOM cHeu(UKU IOoIydaTeiell colMaabHBIX YCIyr, OTBEYaThb CAHUTAPHO-
TUTUEHUYECKUM HOpMaM U TpeOOBaHUIM;

20.3. wmebenmu u 0OOpYyHOBaHUWsS, KOTOPBIE JOJDKHBI OBITH YJAOOHBIMH B IIOJH30BAHUH,
NOJOOPaHHBIMU C YYETOM (PU3MUYECKOTO COCTOSHUS IMOJIydaTeNell COLMaNbHBIX YCIYT, COOTBETCTBOBATh
CaHUTAPHO-TUTMEHNYECKUM HOpMaM;

20.4. nuTaHMUs, KOTOPOE MAOJDKHO OBITh IPUIOTOBIEHO M3 JIOOPOKAYECTBEHHBIX IPOJYKTOB,
YIIOBJETBOPATh MOTPEOHOCTH MOJydareiaedl COLMAIbHBIX YCIYr MO KaJOPUWHOCTH, COOTBETCTBOBAThH
YCTAHOBJICHHBIM HOpMaM MUTaHUsl, CAHUTAPHO-TUTHEHNYECKUM TpeOOBaHUAM U HOpMaM;

20.5. oxazaHusl yCIyr, NMPEeAOCTaBISIEMbIX IMOJIY4aTeIsIM COLUAIbHBIX YCIYT, HE CIIOCOOHBIM K
CaMOOOCITy’)KUBAaHUIO, KOTOpPbIE JOJDKHBI OOECHeYnBaTh BBIMOJIHEHUE HEOOXOIUMBIX IOIydaTessiM
COLUAIBHBIX YCIYT Mpouenyp 0e3 NpUUMHEHMs KaKoro-mubo Bpena UX 3/10pOBbIO, (PU3MUYECKUX WIH
MOpaJIbHBIX CTPaJaHUN U HEYAO0OCTB.

21. OueHka KauecTBa OKa3aHUs COLMAIbHO-MEIUIIMHCKUX YCIIYT BKIIIOYAET B C€0s OLICHKY:

21.1. cBOEBpeMEHHOro M B HEOOXOIMMOM OOBEME BBIIOJHEHUS MPOLENYp, CBSI3aHHBIX C
COXPaHEHHUEM 3JI0pOBbS IIOJydaTesIel COLUAIbHBIX YCIIYT;

21.2. mpoBenieHUs1 HAOJIIOIEHUS 3a MOJIy4aTeIsIMU COLUAIbHBIX YCIYT /7Sl BBISIBJICHUS OTKJIOHEHUI
B COCTOSTHUM MX 3/J0POBbS;

21.3. mpoBeneHHs TPOLEAYpP, CBI3aHHBIX C COXPAHEHUEM 3J0pOBbS MOJy4YaTesied COLMAIbHBIX
YCIIYT, O3/I0OPOBUTENBHBIX MEPONPUSATHH, KOTOPBIE JOJDKHBI OBITH OCYIIECTBJIEHBI C MAaKCHMAJbHOM
AKKypaTHOCTBIO M OCTOPOXHOCThIO 0€3 NMPUUYMHEHHS KaKoro-aubo BpeAa MOoJydaTessiM COLMAIbHBIX
YCIIYT;

21.4. MeponpuATHII IO KOHCYJIBTHUPOBAHMIO IOTYYaTENEeW COLMAIBHBIX YCIYr IO COLUAIbHO-
MEIUIIMHCKUM BONpOCaM, KOTOpbIE JOJDKHBI OOecreyrBaTh OKa3aHHe KBANU(UIIMPOBAHHON MOMOIIU
MOJTyyaTeNIIM COIMAIbHBIX YCAYyr B TMPAaBUJIBHOM IMOHUMAaHUM W PELIEHUH CTOSMIMX Tepel] HUMHU
KOHKPETHBIX MTPOOJIEM, CBA3aHHBIX C COXPaHEHHEM 3/I0POBbS;

21.5. oka3aHus MOMOIIY B BBIIOJHEHUM 3aHITUN MO aJallTUBHON (U3NYECKON KYIbType, KOTOpast
JIOJDKHA O0ecreyrBaTh OBJIAJCHUE TOJIYYaTeNIIMU COLMANBHBIX YCIYT JOCTYITHOTO M 0€30MacHOoro s
310pOBbs KOMIUIEKCa (PU3MYECKHX YIPAKHEHUI B LENAX €ro CHUCTEMATUYECKOTO BBIMOIHEHUS ISt
YKPEIJIEHUS UX 310POBBSI.
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22. OrieHKa Ka4ecTBa COMMATLHO-TICUXOJIOTHYECKUX YCIYT BKIIOYAET B c€0sl OLICHKY:

22.1. couManbHO-TICUXOJOTHYECKOI0 KOHCYJIBTUPOBAHHUSA, KOTOPOE TOJIKHO 00ECNeUnTh OKa3aHHUe
MOJTyYaTeNISIM COLUAIBHBIX YCIYr KBATH(DHUIIMPOBAHHOW IMOMOIIM IO HATAKUBAHUIO MEKITUIHOCTHBIX
OTHOUICHUI, B TOM YHCIIE JJIsl IPEIyNPEKICHUS U TIPEOI0TICHUS CEMEHHBIX KOH(IUKTOB;

22.2. NCHUXOJOTUYECKON MOMOIIM, OKa3aHUE KOTOPOU JIOJKHO IMOMOYb IOJIY4aTEI0 COLMAIbHBIX
yCIYyT  packpeiTb M MOOWJIM30BaTh BHYTPEHHHUE pECYpChbl, PEIIUTh BO3HHUKIIME COLHUAIbHO-
IICHXOJIOTHYECKUE MPOOIIEMBL;

22.3. couMaIbHO-TICUXOJIOTHYECKOT0 MaTpOHaXKa, KOTOPBIN JT0OJKEH Ha OCHOBE CHCTEMAaTH4YE€CKOIO
HaOJIOICHUS 32 MOIYYaTeNIIMU COLMATIBHBIX YCIYT 00ecleYnBaTh CBOEBPEMEHHOE BBISIBICHUE CUTYaIllUi
MCUXUYECKOTO TUCKOM(DOpPTa, TUYHOCTHOTO (BHYTPHWJIMYHOCTHOTO) MM MEXJIMYHOCTHOTO KOH(IUKTA U
JOPYTUX CUTYaluH, yXYAIIAOMUX YCIOBUS KUZHEACITEIbHOCTH [10JIydaTeNed COLMANBHBIX YCIYT, B LIEIAX
OKa3aHUs UM HEOOXOAUMBIX COI[HAIbHO-TICUXOJIOTUYECKUX YCIIYT.

23. OreHKa Ka4ecTBa COMMATBHO-TIEJarOTMUECKUX YCIIYT BKITIOYAET B Ce0sI OIEHKY:

23.1. conMallbHO-TIEATOTHYECKON KOPPEKIIMH, OCYIIECTBICHUE KOTOPOH JOJIKHO 00OecreuynBaTh
OKa3aHHe KBATU(PHUIMPOBAHHOW M APQPEKTHBHON MEJarornyeckoil MOMOIIM, B KOTOPOH HYXKIAIOTCS
MOJTyyaTeNId COLMANBHBIX YCIYyT, TOJYYalollue COLUalbHBIE YCIAYTd B MOJIyCTallMOHApHON Qopme
COLMATILHOTO 00CTy)KuBaHus (B hopMme Oecel], pa3bsICHEHUH, pEKOMEH /1allni );

23.2. dopMupOBaHUS MO3UTUBHBIX UHTEPECOB MOTyYaTeNeil COIMAIbHBIX YCIYT, OPraHU3aUI0 UX
J0cyra, KOTOpBIE JIOJDKHBI OOECIIeYMBATH YIOBIECTBOPEHHE COLMOKYJIBTYPHBIX M JIYXOBHBIX 3allPOCOB
noJTyyaTesield COIMAIbHBIX YCIyT (Kak B3pOCIbIX, TaK U JIeTel), paclIupeHne Kpyrozopa, chepbl o01eHus,
HOBBILIEHHE TBOPUYECKON aKTUBHOCTHU NOJTyyaTesiel COLIMATIbHBIX YCIIYT.

24. O1eHKa Ka4ecTBa COLMALHO-TPYIOBBIX YCIYT BKIIOYAET B CEOs OLICHKY:

24.1. kauecTBa YCJIYr, CBSI3aHHBIX C OpraHM3alMed MOJIyYE€HUS WIM COACUCTBUEM B IOJIyYEHUU
oOpasoBanus u (WIK) KBaTM(DHUKAIMKA UHBATUAAMH (B TOM YHUCIIEC JEThbMU-UHBAIMIAMH) B COOTBETCTBUH C
uX (pU3UYIECKIMH BO3MOXHOCTSMU U YMCTBEHHBIMH CITOCOOHOCTSIMH;

24.2. NPOBOAUMBIX MEPONPUSTUN IO HMCIOJIH30BAHUIO TPYAOBBIX BO3MOXHOCTEH MoOydaTesen
COIMATILHBIX YCIYT M OOYYEHHIO MX JOCTYIHBIM MPO(EeCCHOHATBLHBIM HaBBIKAM, WX JOCTATOYHOCTh H
CBOEBPEMEHHOCTb;

24.3. mpOBOAMMBIX MEPONPUATHM 110 OKA3aHUIO TTIOMOIIU B TPYI0YCTPOICTBE.

25. OreHKa Ka4ecTBa COIMATLHO-TIPABOBBIX YCIYT BKJIIOYAET B CEOSI OIEHKY:

25.1. okazaHMsi moOMOIIM B O(OPMIEHHMHM U BOCCTAHOBJIEHHH JIOKYMEHTOB, KOTOpas IOJDKHA
obOecreunBaTh pa3zbsCHEHHE MOJIYYaTEeNsIM COIMAIBHBIX YCIYT COAEp)KAHUS HEOOXOAMMBIX JOKYMEHTOB B
3aBUCHUMOCTM OT MX I[pEeJHa3HAu€HUs, WU3J0KEHUWE U HamucaHue (mpu HeoOXOIUMOCTH) TEeKCTa
JIOKYMEHTOB HJIM 3aIl0JIHeHUE (POPMEHHBIX OJTaHKOB, HAMMKMCAHUE COMPOBOIUTENBHBIX MHCEM;

25.2. >ddexTUBHOCTH OKa3aHHs IOPUAUYECKON TOMOIIM TOIy4YaTeNlsM COIUANbHBIX YCIYT,
KOTOpasi JOJHKHA O0ECTeUUTh CBOEBPEMEHHOE M OOBEKTMBHOE PEIIEHUE CTOSALIUX Iepej Moiydareiaem
COLIMATILHBIX YCIIYT MPaBOBBIX MPOOIEM.

26. OneHka Ka4yecTBa yCIYT, OKa3aHHBIX B IIEJISX TMOBBINICHUS KOMMYHHMKATHBHOTO IMOTEHIIMAJIA
noJyqyaresied COUalbHBIX YCIYT, UMEIOIIHUX OTPaHUYEHUS >KU3HEAEATEIbHOCTH, B TOM 4YHCIIE AETEil-
WHBAJIU/IOB, BKIIIOYAET B C€0s OIEHKY:

26.1. oOy4yeHMS WHBaIUAOB (IETCH-UHBAIUAOB) IIOJIB30BAHUIO TEXHUYECKUMHU CPEICTBAMU
peabunuTaIui, KOTOpOe IOJKHO PAa3BUTh y HWHBAIWAOB (JI€TEH-WHBAIUIOB) MPAKTUYECKHE HABBIKU
YMEHUSI CAMOCTOSITENILHO MOJIb30BATHCS 3TUMH CPEICTBAMU;

26.2. mpoBeneHUs  COIMAIbHO-pPEAOMJIMTAIIMOHHBIX  MEPOINPHUSATHH,  KOTOpbIE  JOJKHBI
CIOCOOCTBOBAaTh BOCCTAHOBJICHHIO COIMAIIBHOTO CTaTyca MOJIydareledl COIMANbHBIX YCIYr, UMEIOIINX
OTPAaHWYECHUS KU3ZHEIEATCTLHOCTH, B TOM YHCJIE JETEH-WHBAJIWIOB, YIyUYIIUTh B3aUMOJICHCTBUE
MOJTy4YaTelNIsl COIMABHBIX YCIYT C 00IIEeCTBOM;

26.3. 00y4eHHs MoTydaTes e COIMMATBHBIX YCIYT, UMEIONTUX OTPAaHUYCHUS KU3HEACSITSIIbHOCTH, B
TOM 4YHCTIE JEeTel-WHBAINI0B, HABBHIKAM MOBEACHHS B OBITY U OOIIECTBEHHBIX MECTaX, KOTOPOE JOJKHO
oOecrieunBaTh (POPMUPOBAHUE TMOJIyYaTeNsl COLUAIBHBIX YCIYr KakK CaMOCTOATEIbHOM JIMYHOCTH,
KYJIBTYPHOH, BEKJIMBOM, MPEeIyCMOTPUTEIHHON M OJarokeiaarelbHOM B OTHOIICHWU K OKPYKAIOIIUM, a
TaKk)ke 00y4eHUs BHYTPEHHEH TUCITUTUIMHE JIMYHOCTH, CTIOCOOHOM 0OCITYKUTh Ce0sl B OBITOBBIX YCIIOBUSIX;

26.4. o0y4eHHs ToydaTeNeil COIMaNbHBIX YCIYT, UMEIOIIUX OTPAHUYCHUS KU3HEEATSIILHOCTH, B
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TOM YHUCJIE€ JETEW-WHBAJIUAOB, HaBbIKaM KOMIIBIOTEPHON TIpPaMOTHOCTH, KOTOPOE JOLKHO pa3BUTh Y
HOoJy4arened COLMANbHBIX YCIYI IPAKTHMYECKHUE HABBIKM YMEHHSI CaMOCTOSTENbHO II0Jb30BAThCS
KOMIIBIOTEPOM.

27. OueHka KayecTBa CPOYHBIX COLMANBHBIX YCIYI' B IOJYCTalMOHapHOW (hopMe COLMalbHOrO
00CITy’)KMBaHUsI BKIIIOYAET B ce0s OLIEHKY CBOCBPEMEHHOCTH U MOJIHOTHI 00bEMa OKa3aHHBIX COIMATbHBIX
yCIyr NPUMEHHUTEIbHO K IMOTPEOHOCTH IOJIydaTelsl COLMAIBHBIX YCIYr B KOHKPETHBIX COLIMAJIbHBIX
ycayrax.

28. YcnoBus U CpPOKH IPENOCTABICHUS IMOJY4YaTeN0 COLMANBHBIX YCIyr B IOJYCTallMOHApHOM
dopme commambHOrO OOCTY)KMBAHUSI YCTAHABIMBAIOTCS B COOTBETCTBHM C YCIOBHSAMHU U CPOKaMH,
OIpeIeIEHHbIMU MHIUBUAYaIbHON IPOrPaMMOM 1 I0TOBOPOM.

29. Ilpu monyYyeHHH COLHMAIBHBIX YCIYr B IOJyCTallMOHApHOW (oOpME  COIMAIBLHOTO
00CITy’)KUBaHUS M1OJIy4aTeNIu COLMANIbHBIX YCIYI UMEIOT IIPAaBO, B TOM YUCIIE, Ha:

29.1. yBa)XUTEIBHOE U TYMaHHOE OTHOILIEHUE;

29.2. BBIOOD MOCTABIIMKA COUATIBHBIX YCIIYT;

29.3. momyueHue OECIUTaTHO B JOCTYMHOU (hopMe MHPOPMAIIUU O CBOMX MpaBax W OOS3aHHOCTSX,
BUJAX COLMAIBHBIX YCIYI, CpOKax, MOpsAke M 00 YCIOBMAX UX NPEAOCTaBIeHUs, O Tapudax Ha 3TU
yCIyTU U 00 UX CTOUMOCTH, O BO3MOYKHOCTHU MOJIyYEHUS 3TUX YCIYyT OECIUIaTHO;

29.4. oTKa3 OT NPEJOCTABICHUS COLIMAIIBHBIX YCIYT;

29.5. ofecnieueHue YycClOBUH MNpeObIBAHHWA B OPraHU3alUaX COLHUAIBHOTO OO0CIYy)KMBaHMUSI,
COOTBETCTBYIOLMX CAHUTAPHO-TUTHEHUYECKUM TPeOOBAHUAM, a TAKXKe Ha HAJUIeKALUH yXO0.1;

29.6. cBOOO/AHOE MOCEIIEHNWE MNPEACTAaBUTENSAMHU, aJBOKaTaMHU, HOTapuycaMH, HpPEICTaBUTEIIMU
OOIIECTBEHHbIX M (WJIM) WHBIX OpraHM3alui, CBALICHHOCIYXHUTEISIMM, a TaKXe POJCTBEHHUKAMHU U
JpYTMMH JIMIIAMU B IHEBHOE U BEUEPHEE BPEMS;

29.7. xoH(pUIEeHIMATBHOCTh HH(OPMALIMK JIMYHOTO XapaKTepa, CTaBIIECH U3BECTHOM NPH OKa3aHUU
YCIIyT;

29.8. 3aIUTy CBOUX IIPaB U 3aKOHHBIX UHTEPECOB, B TOM YHCJIE B CYJI€OHOM MOpPSKE.

30. [TomyyaTensb COIUANBHBIX YCIYT 0053aH CBOEBPEMEHHO B MMCbMEHHOH (opMe HHPOPMUPOBATH
MOCTaBIIMKA COLHUAIBHBIX YCIyr 00 HM3MEHEHUH OOCTOSATENbCTB, OOYCIIOBJIMBAIOUIMX IMOTPEOHOCTh B
MPEIOCTABIEHUU COLUAIbHBIX YCIYT, 00 U3BMEHEHUH €T0 J10X00B U JOXOJ0B YJIEHOB CEMbHU.

31. Ilpum mnpenocTaBi€HUM COLMAIBHBIX YCIYr B IOJYCTAallMOHAPHOM (opMe COIHUaIbHOrO
00CTyKMBaHUS OCTABUIMK COLIMATBHBIX YCIYT 00513aH, B TOM YHCJIE:

31.1. cobGmroaath mpaBa yenoBeKa U rpaxaaHrHa;

31.2. obecrieunBaTh HEMPUKOCHOBEHHOCTh JINYHOCTU U O€30IM1aCHOCTH MOJydaTesel COIMalbHbIX
yCIyr,

31.3. oOecneunBaTh O3HAKOMJIEHHE TIOJIyyaTelell CcolMalIbHBIX YyCayr (IpeiacTaBuUTeNel) ¢
[IPABOYCTAHABIMBAIOIIMMU JOKYMEHTaMH, Ha OCHOBAaHUU KOTOPBIX IOCTAaBIIMK COLHUAIBbHBIX YCIYT
OCYILIECTBIISIET CBOIO JIEATENBHOCTD M OKA3bIBAET COLIMAIBHBIE YCIYTH;

31.4. oGecnieunBaTh COXPaHHOCTH JIMYHBIX BEIIEH U [IEHHOCTEH Mojydareseil ColuanbHbIX YCIYT;

31.5. mpenocTaBiaATh MOJydYaTENsIM COLUAIBHBIX YCIYT BO3MOXHOCTH IIOJIB30BaThCS yCIyraMu
CBSI3M, B TOM 4YHUCJI€ HH()OPMALlMOHHO-TEJIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", MOYTOBOM CBS3H;

31.6. uHpOpMUPOBaTH MOMyYaTesel COLMANBHBIX YCIYr O MpaBWIaX MOXapHOH OE30MacHOCTH,
JKCILTyaTalluy MPeJoCTaBIsIEMbIX PUOOPOB U 000PYAOBAHNUS;

31.7. obecrieynBaTh MOJYYATEISIM COLMAIBHBIX YCIYT YCIOBHS MPeOBIBaHUS, COOTBETCTBYIOIIUE
CaHUTAPHO-TUTMEHUYECKUM TPeOOBAHUSIM, a TaKXKe HaJUIeKaIIUi yXO0I;

31.8. obecnieunBaTh OTKPHITOCTH U JOCTYIHOCTh UH(OPMAIMH O CBOEH JeSITEeIbHOCTH;

31.9. oCymIEeCTBIATH CBOKO JIEATEIIBHOCTh B COOTBETCTBUU ¢ DejiepanbHbiM 3aKoHOM oT 28.12.2013
N 442-03 "OO6 ocHOBax COLUHMAIBHOrO 0OCTyXkHBaHUsA TpaxiaaH B Poccuiickoir ®Penepauun" (c
NOCNEAYIOUMMH  W3MEHEHUSMHU), JPYTUMU  (QelepalibHBIMH  3aKOHAMH, 3aKOHAMH UM HHBIMH
HOPMAaTHUBHBIMU IIPAaBOBBIMU akTaMu IleH3eHckoil obnactu;

31.10. mpenocTaBiIsATh COLMANBHBIE YCIYI'M MOJY4YaTEIsIM COLMAIBHBIX YCIYyT B COOTBETCTBHM C
VHAWBUAYaAJIbHBIMU IIPOrpaMMaMU U YCJIOBUSMH JOTOBOPOB, 3aKIFOYEHHBIX C ITOJIY4aTEIsIMH COLUAIbHBIX
YCIIYT WIHM UX 3aKOHHBIMU MTPEJICTaBUTENSIMH;

31.11. He pomyckaTh NpU IPEIOCTABIECHUU COLMAIBHBIX YCIYyTI OTpaHMYEHHUE NpPaB U 3aKOHHBIX
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WHTEPECOB TIONydaTesied COIMAIbHBIX YCIyr, NpPUMEHEHHE (U3UYECKOTO WM TICHXOJIOTUYECKOTO
HACUJIUsI, OCKOpOJICHUH, Tpy0oT0 00paIeHus ¢ HUMH.

32. Pe3ynpTaToM MpeaoCTaBICHUS COIMAIBHBIX YCIYT B IMOJYCTAllMOHAPHON (hopMe colMaIbHOro
00CITyKUBaHUS SBJSICTCS YIYUIIEHUE YCIOBHM KU3HEICATEIIbHOCTH MOJIydaTesi COLUAIbHBIX YCIYT.

33. 3a AeqATenbHOCTHIO MOCTABIIMKOB COIHUAIBHBIX YCIYr B c(epe COUMAIBHOTO OOCITYKHBAaHUS
OCYIIIECTBIISIETCSI TOCYJApPCTBEHHBI KOHTPOJIb (HaA30p) B MOpsiKe, yCTaHOBIEHHOM [IpaBUTEnsCcTBOM
[en3zenckoii obnactu.

34. CouuanbHble YyCIyrd B MOJYCTallMOHApHONW Qopme couMambHOro  OOCTYyKHUBaHUs
IPEOCTABISAIOTCS OECIUIaTHO, 3a MJIATy WM YaCTUYHYIO IUIaTy.

34.1. Pemenue 00 yCIOBHUAX OKa3aHWs COIMAIBHBIX YCIAYyr B TIOJYCTaI[MOHApHOW ¢dopme
COLMAIBHOTO OOCITY>KUBaHMs OECIUIaTHO, 3a IUIATy WM YaCTHYHYIO TUIATy NMPUHUMAETCS Ha OCHOBAHUHU
IPEJICTAaBISIEMbIX TOJydaTeJIeM COLHUANbHBIX YCIYr (TMpEeACTaBUTENEM) JOKYMEHTOB, COACpKaIIUX
CBEJICHUS O €ro J0XO0JaxX M J0XOJaX COBMECTHO MPOKUBAIOIIUX WICHOB CEeMbH (NP UX HAJIUYUH), C
YU4ETOM CPEIHEAYIIEBOro A0X0/a MOJIy4aTeNss COLUAIbHBIX YCIYT, BEIUYUHBI IPOKUTOUYHOTO MUHUMYMA,
ycTaHOBJIEHHOTO B [leH3eHCKoi 001acTH, a TaKkke TapruQoB HA COIMATIBHBIC YCIYTH.

34.2. Pacuer cpeaHEOyIIEBOTO [JI0XOAAa B OTHOIIGHWH TMOJyYaTelss COLHUANBHBIX YCIYyT
NPOM3BOJUTCS HAa JaTy OOpalIeHHsi B COOTBETCTBHM C TocTaHoBienuem [IpaBurensctBa Poccuiickoii
Oenepanuu ot 18.10.2014 N 1075 "OO6 yTBep>kaIeHUH MPaBUI ONPEAETIECHUS CPEIHEAYIIEBOIO JOXO0Aa JIs
MPEIOCTABIICHUS COMATBHBIX YCIIYT OecTuiaTHO".

34.3. CouuanbHble YCIyTH B TOJNyCTallMOHApHON (oOpMe COIUAIBHOTO O00CTy>KUBaHUS
IIPEIOCTABIISAIOTCS OECIUIaTHO:

1) HECOBEPIIEHHONIETHUM JCTSM;

2) nuuaM, TOCTPaJaBIIMM B  pe3yibTaTe YPE3BbIUAWHBIX  CUTYallUd, BOOPYKEHHBIX
MEXHAIIMOHAIBHBIX (MEKITHUYECKUX ) KOH(IUKTOB;

3) unBanuaam Benukoit OTeuecTBEHHOM BOWHBI;

4) yuactHukaM Benukoit OtedecTBeHHON BOWHBI;

5) nHBanuaM OOEBBIX JCHCTBUIA;

6) nuiiaM, HarpaxxaeHHbIM 3HaKoM "JKurtemnto 6okagHoro Jlenunrpana';

7) nuuaM, HarpakeHHbIM 3HakoM "JKurens ocaxaennoro Cesacronons';

8) nuuam, HarpakJaeHHbIM 3HakoM "YKurtens ocaxaenHoro Cranunrpana';

9) nuuam, paGotaBmmMm B nepuon Bemmkoit OteuecTBEHHOW BOWHBI Ha 00BEKTax
IPOTHBOBO3AYIIHOW  OOOpPOHBI, MECTHOW NPOTUBOBO3AYIIHOW  OOOpPOHBI, Ha  CTPOMUTENIHCTBE
00OpOHUTENIBHBIX COOPYKEHHUH, BOEHHO-MOPCKUX 0a3, a’poJpOMOB M JPYIMX BOCHHBIX OOBEKTOB B
mpefenax ThUJIOBBIX TPaHMIl JEHCTBYIOMIUX (POHTOB, OMEPAIMOHHBIX 30H AEUCTBYIOMMX (DIOTOB, Ha
NpUQPPOHTOBBIX yYACTKaX KEJIE3HBIX U aBTOMOOWMIBHBIX JIOPOT, YEHAM SKHUIaKeH CylI0B TPAHCIOPTHOTO
¢10Ta, UHTEPHUPOBAHHBIM B Hauasie Bennkoi OTeuecTBEHHOI BOWHBI B MOPTAX APYTrUX rOCYyAapCTB.

34.4. CouuanbpHbple YCIYTH B TONyCTAallMOHApHON (¢GopMe COIMATBLHOTO OOCTYKUBAHUS
IPEeOCTaBIsAOTCd OecIIaTHO B TOM Cllyyae, €ClIM Ha Jary oOOpalleHHs CpeJHEeAyIIeBOH 0XO0J
MoJIyyaTesis COUMAIBHBIX YCIYT HUXKE MPEACIbHOW BEIMYMHBI WJIM PaBEH I[IPEJIE/IbHON BeJINYUHE
CpEIHEAYIIEBOr0 JOX0/a /Ul MPEAOCTaBICHUS COIMANIBHBIX YCIyr OECIIaTHO, YCTaHOBJIEHHON 3aKOHOM
[len3zenckoii obnactu.

34.5. ComuuanpHble yCIYTH B TIOJYCTallMOHApHOW (OpME COIHAIBHOTO  OOCITYKHBaHUS
MPEIOCTABISAIOTCS 32 IUIATy WM YAaCTHUYHYIO TUIaTy, €ClM Ha JaTy OOpalleHus CpeIHeIyIIeBOW T0XO
MOJTyyaTesis COLMAIbHBIX YCIYr TPEBBIMIAET TMPEeNbHYI0 BEIUYMHY CPEAHENYIIEBOTO J0Xona JUIst
MPEIOCTaBIEHUS COLIUATBHBIX YCIYT OECIUIaTHO, YCTAaHOBIEHHYIO 3aK0HOM [leH3eHcKkoi o0macTy.

34.6. Pazmep exeMecsuyHOHN IUIaThl 3a IPENOCTABICHUE COLUAIBHBIX YCIYT B IOJYCTAallMOHAPHOU
dbopMe CcorMabHOTO OOCITYKUBAHUS PACCUNTHIBAECTCS HA OCHOBE Tapu(OB Ha COIMATBHBIE YCIYTH, HO HE
MOXXET TPEBBINIATh MATHACCITH MPOICHTOB PAa3HHIBI MEXKAY BEIMYMHOW CPEIHEIYIIEBOTO 0X0Ja
noyiyyaresis COLMAJIbHOW yCIAYTM M [PEIeiIbHOM  BEIMYMHON  CpeAHEAYLIeBOTO J10XOoJa s
IIPEIOCTABIIEHUS COLUATIBHBIX YCIYT OECIUIaTHO, YCTaHOBIEHHON 3aKkoHOM [leH3eHckoil obnacTu.

34.7. Ilnata 3a mpeAoCTaBICHHE COIHMAIBHBIX YCIYT B MOJYCTAIlHOHAPHOW (opMe COIUATBHOTO
00CTyXKMBaHUS IPON3BOAUTCS B COOTBETCTBUU C IOTOBOPOM.

35. TpeboBaHus K AESITEILHOCTH MTOCTABIIUKOB COIMALHBIX YCIYT BKIIOYAIOT B CEOsI:
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35.1. HalMuMe y4peaAUTENbHBIX U IPAaBOYCTaHABIMBAOIINX JOKYMEHTOB;

35.2. obecnieyeHre co3gaHusl JOCTYITHOCTH WHBAIUIAM W IPYTHUM JIUIAM C YYETOM OT'PAaHHYCHHM
UX JKU3HEJEATEIbHOCTH OpraHu3alyi, NPEJOCTaBISIOLMX COLHUAIbHBIE YCIYIM B IOJYCTallMOHAPHOU
dbopme corraabHOTO 00CTY)KHMBAHUS:

- BO3MOXHOCTHb OECIPEISATCTBEHHOTO BXOJa B OpPraHM3ALMH, NPEIOCTABISIONINE COIHAIbHBIC
yCIIyTU B OJyCTallMOHAPHOM OopMe COLMANTbHOTO OOCITYKHUBAHUs, U BHIXO/IA U3 HUX;

- BO3MOXHOCTb  CAMOCTOATEIBHOIO  IEPEABMXKEHHUS [0  TEPPUTOPUM  OpraHM3alMi,
MPEIOCTABISAIONINX COLIMAJIbHbIE YCIYTH B MOJyCTallMOHAPHOHN (hopMe COIUANBbHOrO OOCITY>KHMBaHUS, B
LEJSIX JIOCTyIa K MECTY MPEOCTaBICHUs yCIyrd, B TOM YHUCIE C IOMOUIbI0 paOOTHUKOB OpraHu3alui,
MPEIOCTABIISAIONINX COIHANIbHBIE YCIYTH B IMOJIyCTallUOHAPHON (opMe COIHUANBHOrO OOCTYKHBaHUS,
ACCHCTHUBHBIX M BCIIOMOTaTENIbHBIX TEXHOJIOTHH, a TAK)KE CMEHHOT'O Kpecia-KOoJISCKH;

- BO3MOXHOCTb IIOCAJIKH B TPAHCIIOPTHOE CPEACTBO M BBICAJKM M3 HEro Iepen BXOJOM B
OpraHu3alfy, MPEJOCTABIAIONINE COIHMAIBHBIE YCIYTH B TOJYCTalMOHAPHOW (opMe COIHMAIHLHOTO
00CTyXKMBaHUS, B TOM YHCJE C HUCIOJb30BAHUEM KpECla-KOJISICKH U, MPU HEOOXOIUMOCTH, C TIOMOIIbIO
pabOTHHMKOB OpraHu3alyid, MPEeIOCTABISAIOMINX COLUAIBHBIE YCIYTH B IOJyCTallMOHApHOW (opme
COLIMATILHOTO OOCITY>KUBaHUS,

- CONMPOBOXKIEHHE WHBAIMJIOB, HWMEIOIIMX CTOWKHE HapylleHUs (QYHKIUU 3pEHUS U
CaMOCTOSTEJIBHOTO MEPEIBUKEHUSI TI0 TEPPUTOPUHU OpraHU3aLM, NPEIOCTABISIOIIUX COLMAIBHBIE YCIYTH
B TIOJTYCTAllMOHAPHOM (pOpPME COITUAITBHOTO OOCITYKHBAHUS;

- COJEHCTBHE MHBAJIUAY INPU BXOAE B OPraHU3alUU, NMPEJOCTABISIIOUIUME COLMAIbHBIE YCIYTU B
MOJyCTallMOHAPHON (POpME COIMATIBHOTO 0OCTYKMBAaHUS, M BBIXOJIE U3 HUX, HH(POPMUPOBaHNE WHBAIN/IA
0 IOCTYIHBIX MapHIPyTax OOIIECTBEHHOTO TPAHCIOPTA;

- HaUIeXamee pa3MelleHHe HocHuTeled wuH(opManuy, HEOOXOOUMON Ui  obecredeHus
OecnpensaTCTBEHHOrO0 JOCTyMa WHBAIUAOB K OpPraHU3allUsM, MPEJOCTaBISIONIUM COLHUANbHBIE YCIYTH B
MOJIyCTAallMOHAPHOW (OopME COIHMAIBHOTO OOCITYXXUBaHUs, W YCIyraM, C Yy4€TOM OTpaHUYCHUH HX
KU3HEJEATEIIbHOCTH, B TOM 4YHUCIEe AyONUpOBaHHE HEOOXOAMMOM ISl MOJIYYEeHHUS YCIYrd 3BYKOBOU U
3pUTENHHON MH(POPMAILIUK, a TaKKe HAANMCEH, 3HAKOB U WHOW TEKCTOBOHM M rpaduueckorl nHGOpMAaIIH
3HaKaMHU, BBITIOJIHEHHBIMU pPeNbe(hHO-TOUeUHBIM HIpudTOM bpaiins u Ha KOHTpacTHOM ¢OHE;

- obecrieyeHHe JIOMyCKa K OpraHu3alysM, MPeJOCTaBISAIONIMM COLIMAJIbHBIE YCIYyTH B
HOJyCTallMOHAPHON (OpME COLMAIBHOTO OOCITY)KMBaHUS, B KOTOPBIX MPEIOCTABISAIOTCS YCIYTH, COOaKU-
IPOBOJHMKA MPU HAIMYUU JOKYMEHTA, MOATBEPIKAAIOIIEro €€ CHelHalbHOe 00y4YeHHE, BBIIAHHOTO IO
dbopMe u B mopsiike, YTBEPKIACHHBIX TprKka3oM MUHUCTEPCTBA TPy U COLMaIbHON 3amuThl Poccuiickoit
Oenepannn ot 22.06.2015 N 386n "OO6 yrBepxkaeHuu GOpMBI JOKYMEHTA, MOATBEPKIAIOIIETO
crienanbHoe 00yueHne co0aKu-IPOBOJHHKA, U TOPSJIKA €ro BbIaun'";

- 00OpyJ0BaHUE Ha MPHJIETAIOUIMX K OpraHU3alusAM, MPEJOCTaBIISIONMM COLUAIbHbBIE YCIYTH B
MOJIyCTallMOHAPHOM (hopMe COLIMATBHOTO 00CITYKUBaHUs, TEPPUTOpUIX HE MeHee 10 mporeHToB MecT (HO
HE MEHee OJHOT0 MecTa) Juls OECIUIaTHOW MapKOBKH TPAHCHOPTHBIX CPEJICTB, YIPABIIEMbIX HHBAIUIAMU
I, Il rpynn, U TpaHCHOPTHBIX CPEACTB, NEPEBO3SIINX TAaKUX WHBAIWIOB M (WiK) nered-uHBainIoB. Ha
rpaxjad U3 uyucia uHBaIMaoB Il rpymnmel pacnpocTpaHsOTCS HOPMbI HAcTosIIero ad3ama B HOpsJKe,
onpexaensieMoM [IpaButensctBom Poccuniickoit denepannu;

35.3. YKOMIUIEKTOBAaHHOCTb KaJpaMH B COOTBETCTBHM CO IITATHBIM PACIMCAHHUEM, MMEIOIIUMU
COOTBETCTBYIOIIEE O0Opa3oBaHWE, KBaTU(UKAINIO, TPO(PECCHOHATBHYIO TMOATOTOBKY, O0JIaIal0IIMMHI
3HAaHUSIMH M OIBITOM, HEOOXOJMMBIMM JUUIsl BBIIIOJHEHMs BO3JIOKEHHBIX 00s3aHHOCTEH, oOecreyeHue
BO3MOXXHOCTEH I TOBBIIIEHHS HMX KBaJU(pUKallMKM, B TOM YHCIE HA Kypcax IEpernoAroTOBKU H
MOBBIIICHUS KBATU(PUKAIIUU WM UHBIMH CIIOCOOAMH;

- IPOBEJIEHUE aTTECTAI[H CIIELUAINCTOB;

- pacmpenesneHue 0OsS3aHHOCTEH CIELUANIUCTOB B COOTBETCTBHM C 3aHMMAaeMON JOJKHOCTBIO,
UCKJIIoYaroniee  AyonupoBaHue — (QYHKIUM,  ONpeAeNeHHBIX  JIOJDKHOCTHBIMM  HHCTPYKLUSIMHU,
pErJIaMEeHTHPYIOLIMMH UX 00S3aHHOCTH, IpaBa U OTBETCTBEHHOCTb;

- B paboTe C MOIyJaTeJISIMU COITMAIBHBIX YCIYT COOJII0AaTh KOH(DUICHIIMATBEHOCTh HH(POPMAIIMH O
HoJIyJaTese YCIyT, IpaBa U yBaKEHUE JJOCTOMHCTBA MOJIyYaTeNs YCIyr, ObITh TYMaHHBIM U HE JOMYCKaTh
YHHM)KEHUS €r0 YeCTH U JIOCTOMHCTBA;

35.4. obecriedeHrEe OTKPBITOCTU JESATEIBHOCTH IOCTABIIMKA COIMAIBHBIX YCIYr MOCPEICTBOM
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co3iaHusl OOIIEOCTYIMHBIX WH(OPMALMOHHBIX PECYpCOB, COAEPKALUIMX HH(OPMAIHIO O JAEATEIbHOCTH
IIOCTAaBIIMKA COLMAIBHBIX YCIYr, JOCTya K JaHHBIM pecypcaM IIOCPEICTBOM pa3MEUICHHUs Ha
MH(POPMALIMOHHBIX CTEHAAX B 3JaHHAX (TMIOMELICHMAX) MOCTABIIMKA COLMAIBHBIX YCIYT, B CPEACTBaX
MaccoBoi nHpopmaruu, B cetd "MHTEepHET", B TOM YKCie Ha O(UIIMAIBHOM CalTe TOCTABIIHKA.

36. OcHOBaHMSIMM MNPEKpAIICHUs MPEJOCTABICHUS COLMAIbHBIX YCIYr B IOJIYCTallMOHAPHON
(dopMe colnanbHOTro 00CIYKUBAHUS SBISIFOTCS:

36.1. muCbMEHHOE 3asBJICHUE MOJy4aTelst COLUUANBHBIX YCIyr 00 OTKa3e B IMPEIOCTaBICHUHU
COLMAJIBHBIX YCIIYT B MOJIyCTallMOHAPHOHN (popMe CoLMaibHOro 00CIIy)KUBAaHUS;

36.2. OKOHUAHUE CPOKA IPEJOCTABIEHUS COLUAIbHBIX YCIYI' B COOTBETCTBUM C MHIUBUIYalIbHON
IpOrpaMMoOil U (MJIM) UCTEYEHHE CpoKa JIeHCTBUS JOrOBOPa;

36.3. HapylleHHe  IOJyyaTeJeM  COLMAIbHBIX  yciIyr  (IpeACTaBUTENEM)  YCJIOBHH,
IPEIYCMOTPEHHBIX 10TOBOPOM;

36.4. cmepTh moJydyaTelssd COLMAIbHBIX YCIYr WM JIMKBUAALMS (IPEKpaIleHUE IESITEIbHOCTH)
IOCTABILMKA COLUAIBHBIX YCIIYT;

36.5. pemieHue cyna O NPU3HAHUM TOJIyYaTelsl COLHAIBHBIX YCIyr 0€3BECTHO OTCYTCTBYIOIIUM
WIN YMEPIINM;

36.6. ocykJeHUE TOIy4yaTessl COUMAIBHBIX YCIYr K OTOBIBAHMIO HaKa3aHWS B BUJIE JIUIICHHS
CcBOOOEBL.

36.7. BO3HUKHOBEHHE Yy TIOJy4yaTelid COLMAIbHBIX YCIYr MEIWLMHCKUX MPOTHUBONOKA3aHUM,
HepevyeHb KOTOPbIX YTBEpXkaaeTcs (ellepaabHbIM OPraHOM HCHOJHUTEIbHOM BJIACTH, OCYIIECTBIISIOIIUM
¢yHKIMM TO BBIPAOOTKE W pealM3aldyd TOCYAAPCTBEHHOW TMOJUTHKH W HOPMATHBHO-TIPABOBOMY
peryiaupoBaHul0 B cdepe 31paBOOXPAHEHUs, IMOATBEP)KICHHBIX 3aKJIIOYCHUEM YIIOJIHOMOYEHHON
MEJULNHCKOW OpPraHU3alUu.

B cnyuae, ecinu nosydarenro COLMANBHBIX YCIYT OTKA3aHO B IIPEJOCTaBICHUU COLUAIBHBIX YCIYT
B CBSI3U C HAIMYHEM MEIUIMHCKHX MPOTUBOIOKA3aHUH, IMOCTABUIMK COIMAJIBHBIX YCIYr WH(GOPMHUPYET
MEIMIUHCKYI0 OpPraHU3alMI0 [0 MECTY XKHUTEIbCTBA MOJIydaTels COLHAIbHBIX YCIYr O HE0OXOAUMOCTH
OKa3aHHsI eMy MEIUIIUHCKOW TOMOIIM, B TOM YHCJI€ MEAULIMHCKOTO HAOIIOACHUSI.

[IpenoctaBieHre COLMAIBHBIX YCIYT BO30OHOBISETCS IOCHE TOJIYUYEHHUS 3aKJIIOYCHHS
YIOJIHOMOYEHHON METMIIMHCKON OpraHu3anun 00 OTCYTCTBUM MEIUIIMHCKUX ITPOTUBONIOKa3aHUM.

37. I'paxkiaHuH BIIpaBe MOJIyyaTh NEPCOHU(UIMPOBAHHYIO MH(POPMALUIO, CHOPMHUPOBAHHYIO B
EnunHolt rocynapcTBeHHOH HH(OPMAlMOHHOW CHUCTEME COLIMAJIbHOTO oOOecrneueHus, o IpaBax,
BO3HHMKAIOIIUX B CBS3M C COOBITUEM, HACTYIUIEHHE KOTOPOTO TPEAOCTABISET €MY BO3MOXKHOCTh
MOJIyYEHUSI COLMANIbHBIX YCIYT, MPEAOCTaBISIEMBIX B paMKax COLMAJIbLHOTO OOCIY)XMBaHMS, a TaKxKe
uHpopMaLMi0 00 YCIOBUSX HUX HA3HAUYEHUS M MPEJOCTaBIECHUS B TOPAIKE, YTBEpPKIECHHOM
IIpaBurenscTBOM Poccutickon denepanum.

MpunoxeHune

K [Mopsaaky,

yTBepPXXAEeHHOMY MOCTaHOBIIEHNEM
MNMpaButenbcTBa lNeH3eHcKkOW obnacTun
oT 26 aHBapsa 2016 r. N 37-nll

CranaapThbl COUAIBHBIX YCIYT

C n3MeHeHHSIMH H TONOJTHEHUAMH OT:

14 anpenst 2017 ., 30 wrosst 2020 r., 6 mrosst 2022 ., 31 mapra, 18 anpens 2023 r.

Hacrosimue ctangapThl COIUMANBHBIX YCIYT pa3pabOTaHbl B COOTBETCTBUM C YacThIO 3 cTaTthu 27
OenepanbHoro 3akoHa ot 28 nexadbps 2013 r. N 442-®3 "OO6 ocHOBaxX COIUAIBHOTO OOCITYXKHBaHUS
rpakaan B Poccuiickoit ®denepanuu" W yCTaHABIMBAIOT TPEOOBaHUS K TIOPSAAKY U YCIOBUIO
MPEIOCTaBIEHUSI COLMANIBHBIX YCIYT B TMOJYCTAllMOHAPHON (oOpME COIUAIBHOTO OOCIY)XMBAHHS B
[Ten3enckoit ob6nactu.

CraHgapThl COLMATBHOTO OOCITYKMBAHUS TPAKIAH PACIPOCTPAHSIOTCS HA COIHMAIBHBIC YCITYTH,
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BKIIIOUEHHBIC B I[I€pPEUCHb COLMATBHBIX YCIYT, YTBEpXKACHHBIH 3akoHoMm IleH3eHCKOW o0macTtu oT

26.11.2014 N 2645-3I10

"O comuanbHOM OOCTY)KMBaHWHM TpaxmaaH B IleHseHckoit oOmactu",

MPEIOCTABIISIEMbIX IMOCTABIIMKAMH COIMATBHBIX YCIYyr B TIOJYCTAllMOHAPHOW (opMe COIHATBHOTO
obcmyxuBanus B [IeH3eHckol 001acTH.

1. CounanbHO-0BITOBBIE YCJIYTH

1.1. IpeaoCTaBJICHUC TIOIAAN KUJIbIX HOMCHICHI/Iﬁ COIJIaCHO YTBEPXKICHHBIM HOpMaTUBaM

OnucaHue yciayrd, B TOM 4YHUCIIe
ee 00beEM

VYcnyra HampaBieHa Ha CO3JaHUE TOIYYaTeNIsIM COIMAIBHBIX YCIyT
ONIaroNpHUATHBIX YCIOBUN MPEOBIBAHUS B OPTaHU3AIUU COIHALHOTO
00CITy>)KMBaHUS.

MuHuMalIbHBIA  HOpPMAaTHB IUIOMIAAM Ha 1 MeECTO B IKUJIBIX
MOMENICHUSAX B OpPraHU3AlMAX COIUAIBLHOTO  OOCTY>KMBaHUS
OTIpEeIEIISIeTCS U3 pacyeTa He MeHee 4 KB.M.

B KUIIBIX MOMEIIEHUAX 00ECIIEYNBAETCS HATUYHNE:

- €CTECTBEHHOTO ¥ UCKYCCTBEHHOT'O OCBEIICHUS;

- Ha OKHaX MPO3PavYHbIX M MNIOTHBIX IITOP WIIH JKAJTIO3H.
Temneparypa Bo3yxa B )KHJIBIX KOMHATaX, CaHy3J1aX, MOMEIIEHUSIX
0011ero Moab30BaHus JOJDKHA OBITE HEe MeHee 18°C.

[TomenieHus: CAHUTAPHOTO M TUTUEHUYECKOTO HA3HAYEHUS JOJHKHBI
OBITH 00OPYIOBAHBI:

- PakOBMHOM M BaHHOW WM JYNIEBOW KaOMHOW CO CMECUTEIIEM
XOJIOAHOW W Topsiyeil Bouabl - He MeHee | Ha 15 monyuarenei
COIIMAJIBHBIX YCIIYT;

- YHUTa30M - He MeHee | yHuTaza Ha 15 momydaresneil colranabHbIX
YCIIyT.

Tyaner (Tyanerbl) JOMKHBI pa3MelIaThbCsl Ha KaXJAOM JTaxe, TIe
PaCIOJIOKEHBI KUITBIE KOMHATHI.

JIBepb B TyaneT (kaOMHKY) C BHYTPEHHEH CTOPOHBI JOJIKHA UMEThH
3anMparoniee yCTpOMUCTBO.

Cpoku npenocTaBiIeHus yCIyIH,
B TOM YHUCJIE: MEPUOUYHOCTh U
IIPOJOJIKUTEIBHOCTD
IIPEJOCTABIICHUS YCIyTU

C MOMeHTa 3aKJIFOUEHHs JOrOBOPA HA NMPEAOCTaBICHUE COLUAIIBHBIX
ycIyr OO ~ MOMEHTa  pacTOpXKEHHs 10  OCHOBaHMSIM,
IIPEYCMOTPEHHBIM JIEHCTBYIOIINM 3aKOHOJATEIECTBOM.

B nepuon HaxoxaeHHs IOJydaTels COLMAlIbHBIX YCIAYT B
OpraHU3alMK COLUAIBHOrO 00CTY)KUBaHUS.

VYciyra npenocraBisieTcs €XXeJHEBHO.

1 ycayra - 1 neHs.

[Toxymeson HOpPMAaTHUB
(buHaHCHPOBAHUS OJIHOH
comabHON yciryTH (pyo.)

2020 rox 13,10
2021 ron 13,60
2022 ron 14,10
2023 ron 31,25

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHON YCITYTH

B coorBeTcTBHUM C yCIOBUSIMM IIPENOCTABICHUS COLMAIBHOMN
YCIIYTH, YKa3aHHBIMU B MHJMBUYyaJbHOU MPOrpaMMe, ¢ yCIOBUSIMHU
JIOTOBOpA O IPEJOCTABIEHUY COLUAIBHBIX YCIIYT.

[Ipn pasmelieHuy ModydaTenaeil COLMATBHBIX YCIYT B IKUJIBIX
KOMHATax y4UThIBaeTCsA X (PU3NUECKOE M NMCUXUUYECKOE COCTOSHHE,
MICUXOJIOTHYECKasi COBMECTUMOCTb.

Cynpyram npenocTaBisieTcs: OTIEIbHOE )KUIIO€ TIOMEILIEHUE.

31aHud W TIOMEUIEHMs, B KOTOPBIX MPEIOCTABIAETCS COLMAIbHAs
ycayra, JOJDKHBI ObITh 000pYI0BaHbI MaHAYCaMU

VYcenoBus JIOCTYITHOCTH

Opranu3anys CoruaIbHOro 00CTY)KUBAHHS 00ECIICUYNBACT:
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npenocTaBieHusl  couuanbHbX | 1. Oka3zaHue WHBAIMJAM MOMOIIM, HEOOXOIUMOMN JJIs MOIy4YeHUS B
yCIyT Ul UHBAJIUAOB U APYrHX | JOCTYNHOW aius HUX ¢opMme HHoOpManmuu O  IpaBHiIax
JMI] C YYETOM OIpaHHUYEHUH MX | IPEJOCTaBIEHUS YCIyrd, B ToM 4uciae 00 odopmieHun
KHU3HEICATCIBHOCTH HEOOXOAUMBIX JUISl ITOJyYEHUs YCIYI'M JOKYMEHTOB, O COBEpIICHUU
UMU JIPYTUX HEOOXOAMMBIX /IS TIOJIYYEHHs! YCIYyTH IeHCTBHIA.

2. IlpenocraBnenue MHBaIUAAM IO CIyXy, NPH HEOOXOIUMOCTH,
YCIyTU C UCIOJb30BAHUEM PYCCKOI'O >KECTOBOIO f3bIKA, BKJIIOYAs
obecrieyeHne  Jomycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(IIOCYPIOTIEPEBOAUHNKA.

3. Oxazanue paOOTHHKaMU OpraHu3alMi, MPEeIOCTABISAIOIINX
yCIyry, HHOH HEOOXOIUMON MHBAJIWAAM MOMOIIM B IPEOJIOJICHUU
0apbepoB, MEIIAIOLINX MMOJYYECHUIO UIMU YCIYTH HapaBHE ¢ JPYTUMHU
JULAMH.

4. Hamuume KoOmud JTOKYMEHTOB, OOBSBICHHUHA, WHCTPYKIHH O
MOpAJKE  IpEeNoCTaBI€HUs  ycayru (B TOM  4ucle, Ha
MH(GOPMALIMOHHOM CTEHIE), BBIIOJHEHHBIX pellbe()HO-TOUCUHBIM
mpudrom bpaiing u Ha KOHTpacTHOM (POHE, a TaKKe ayJAUOKOHTYypa
B PETUCTPATYpE

ITokazarenu kayectBa u oneHka | Ilokasarenn kadecrsa:

pe3yabTaToB  IpejnocTaBieHus | 1. MarepuaiabHO-TEXHHUYECKOE OOecieueHue:

COLIMAJIBHOMN YCIIYTH collMajbHas yCiIyra JOJDKHA OTBEYaTh CAHUTAapPHO-TMTMEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30M1aCHOCTH.

2. KagpoBoe obecrieuenue:

opraHuzanys JOJDKHA pacnojaraTb HEOO0XOAUMBIM KOJIMYECTBOM
CTEHUAINCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(EeCCHOHAIBHYIO
MOJIrOTOBKY, CIELHalbHble NMPO(ecCHOHANbHbIE HABBIKU U OIIBIT,
HEOOXOAMMBIE JUIA OKa3aHUs YCIAYI'H, a TakXke IPOBOJHUTH
MEpONPUATHS 1O TOBBIIIEHUIO KBATM(UKALMU CHEIHUATUCTOB,
Y4acTBYIOUIMX B OKAa3aHUU YCIYTH.

3. ObecrieueHue AOCTYIMHOCTH TMOJYy4YaTeNsIM COLMAIbHBIX YCIYT:
OpraHM3alys J0JDKHA O0ecleyuTh JIOCTYIHOCTh YCIyTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUM C JICHCTBYIOIINM
3aKOHO/IaTEIILCTBOM.

4. HudopmannoHHoe obecrieueHHe MoJy4yaTesae CcolManbHbIX
YCIIYT:

OopraHuzanysl JOJDKHA NPEACTaBUTh HH(POPMALUMIO B PA3IUYHBIX
dbopMax M uepe3 pa3IMyYHblE HCTOYHUKHM JUII MH(POPMHUPOBAHUSA
HAaCEJIEHNs O JaHHBIX yCIyrax, MOpsAJKe M YCIOBHAX JOCTyNa K UX
MTOJTyYEHUIO.

5. Yd4er MHEHUS NOJIydaTeiel COLUaIbHBIX YCIIYT:

OpraHM3alus JO0JDKHA PETyJISIpHO MPOBOAUTH ONPOC MHEHHUS
nojyyateiast — COUMalbHBIX  yCIyr o0  yJOBIETBOPEHHOCTH
MPEeNOCTaBIAEMbIMU  yCIyraMu, a  Takke  IpeAoCTaBIATh
BO3MOKHOCTh MHMCBMEHHOTO HJIM YCTHOTO O0’KaJOBaHUS JEHCTBHIA
(Oe3nelicTBUi)  COTPYIHUKOB  OpraHM3allid Ha  OCHOBAHUH
JEMCTBYIOLIETO 3aKOHO1AaTENbCTBA.

Pesynprar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmosyyaTeneil ColuaabHbIX YCIyT B
MOJIJIEP’)KAHUU JKU3HENIEATEIbHOCTH B OBITY

1.2. mpegocTaBiieHre TOMEMICHHUH ISl OpTaHU3aIuy peaduINTAIMOHHBIX MEPOTIPUATHH, JIe4eOHO-
TPYJAOBOH AESITENbHOCTH, KYIbTYPHO-OBITOBOTO OOCTYKHBAHUS
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Onucanue yciayru, B TOM YHUCIIE
ee 00beM

VYcmyra HampaBiieHa Ha oOecreueHue Moiydarenell ColuanbHBIX
yCIIyr OJ1aronpusATHBIMU YCIIOBUSIMHU JUTS IIPOBEICHUS
peadMIUTaIIIOHHBIX MEpOIPHUATHUH, J1e4e0HO-TPpYA0BOM
NEeSITeNIbHOCTH, KYJIbTYPHO-OBITOBOIO OOCTYKHUBAHUS:

- KOJIMYECTBO TOMEIICHWH HuX (YHKIMOHAJIBHOE HA3HAUYECHUE U
HaMOJIHAEMOCTb JIOJKHBI OBITH ONPEENICHBI C YU€TOM YHCICHHOCTH,
BO3pacTa, COCTOSIHUS 3/0POBBS, WHAMBUIYAIBHBIX OCOOCHHOCTEH
MoJIy4yaTese COUUaIbHbIX YCIIYT;

- TIOMEUICHHUSI JIOJDKHBI OBITh YKOMIUIEKTOBAHBI 00OpYIOBaHUEM,
HEOOXOIMMBIM ISl peali3allii peaOuINTallMOHHBIX MEPONPHUSITHIA,

MpOoaAOJIKUTCIIbHOCTD
npeaoCTaBJICHUA YCIIYI'

1e4eOHO-TPYAOBOM NESTEIIbHOCTH, KYJIbTYPHO-OBITOBOTO
00CITy)KMBaHUSI.
Cpoxku npenocTaBieHus yciuyrd, | C MOMEHTa 3aKJII0OUEHHS IOTOBOPA HA MPEJOCTaBICHUE COIIMATIBHBIX
B TOM YHCJIE: NIEPUOJAUYHOCTh W | yCIIYI  JIO ~ MOMEHTa  PAaCTOPXKEHUST [0  OCHOBAHUSIM,

MPEyCMOTPEHHBIM JICUCTBYIOIIUM 3aKOHOAATEIBCTBOM.

B nmeprox HaxoKAeHHs IONydaTens COLMAIBHBIX YCIyr B
OpraHMU3aLUH COLUAIBHOTO 00CITYyKHBAHUS COTJIACHO PACIUCAHUIO.
VYciyra npeocTapisieTcs eXXeJHEBHO.

1 yciyra - 1 neHsb.

[Moxymesoii HOPMaTHB
(buHaHCHPOBAHUS OJIHOM
coluagbHOU ycmyru (pyo.)

2020 ron 13,10
2021 ron 13,60
2022 ron 14,10
2023 rox 31,25

Ycnosus IIPEAOCTABIICHUS
COLMAJIBHON yCIYTH

B coorBeTcTBUM C YCIOBUSIMH IPENOCTABICHUS COLUAJIBHOM
YCIIyTH, YKa3aHHBIMU B MHIUBUIYAIbHON IPOrpaMMe, ¢ YCIOBHUAMHU
JIOTOBOpA O PEJOCTABICHUH COLUAIBHBIX YCIIYT.

[lomemiennss  [OJDKHBI  CIIOCOOCTBOBaTb  MHTEIUIEKTYaJIbHOMY,
SMOLIMOHAIBHOMY, J1YXOBHOMY, HpPaBCTBEHHOMY M (pusnueckomy
Pa3BUTHIO NTOJIYYATEIEH COLUAIBHBIX YCIIYT.

VYenyra MPEIOCTaBIISAETCS MOCTaBIIUKOM B
000pYJIOBaHHBIX MaHAYyCaMU

3AHUSX,

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUSI  COLUAIBbHBIX
YCIIYT AJ11 MHBAJIUJIOB U APYTUX
JUI] ¢ YYETOM OTPaHMYEHUN HX
KHU3HEICSATEIbHOCTH

Opranuzanys coruaibHOro 00CTyKUBaHUS 00ECIIEUYNBACT:

1. Oka3aHue MHBaIMJaM MMOMOIIH, HEOOXOIUMOM JUIsl TOJIyYEHHs B
JNOCTYNMHOM it  HUX (opMme HMHPOpMAIMM O  IpaBUIIAX
NPEJOCTaBIEHUsT YCIyTd, B TOM uucie 00 odopMieHun
HEOOXOIMMBIX JJISl TIOJyYEHHUS! YCIYT'H JOKYMEHTOB, O COBEpPLICHUH
UMHU JIpPYTUX HEOOXOAMMBIX JJIS MOJIyYEHHs! YCIyTH 1eHCTBUMA.

2. TlpenocraBieHue HMHBaIUAAM IO CIyXy, IPU HEOOXOAUMOCTH,
YCIYyTU C UCIOJB30BAHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKIIOYAs

o0ecrieueHre  JoMycka  Ha  OOBEKT  CypAONEepeBOYMKA,
TU(IIOCYPIOTIEPEBOAUHNKA.
3. Oxazanme paOOTHUKAMHU OpraHU3AIUN, MPEIOCTABIISIONINX

yCIyry, MHOH HEoOXOJUMOM HMHBaJIUAaM IMOMOIIM B MPEOJOJICHUU
06apbepoB, MEUIAIOMINX MOJYYEHUI0 UMH YCIYTH HapaBHE C JPYTUMH
JTULAMHU.

4. Hanuume Komui JOKYMEHTOB, OOBSBICHUH, HHCTPYKIHMH O
MOpAJKE  IPEeNoCTaBIE€HUs  ycayru (B TOM  4Hcle, Ha
MH(OPMALIMOHHOM CTEHJIE), BBINOJHEHHBIX pelibe(HO-TOYEUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oOHE, a TaKKe ayAHOKOHTYpa
B PETrUCTpaType

ITokasarenu kayecTBa U OLEHKA
pE3yJIbTaTOB  MPENOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

ITokasarenu kayecTsa:
1. MaTepuainbHO-TEXHUYECKOE 0OecIIeUeHHe:
conraJibHad yCiyra AOOJDKHA OTBCYATb CAHUTAPHO-TUT'MCHUYCCKUM

25.09.2023

Cuctema 'APAHT
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HOpMaM U TpeOOBaHMIM O€30MaCHOCTH.

2. KagpoBoe obecrieuenue:

opraHu3anys JOJDKHA pacnojaraTb HEOOXOAUMBIM KOJIHMYECTBOM
CIIEIUAJICTOB, UMEIOIINX COOTBETCTBYIOLIYIO MPO(ECCHOHATBHYIO
MOJITOTOBKY, CIEHUANbHBIE MPO(ecCHOHAIbHBIE HABBIKM M OIIBIT,
HEOOXOJMMBIE ISl OKa3aHWs YCIYTH, a Takke HPOBOAUTH
MEpPONPUATHS 1O TOBBIICHUIO KBATM(UKALMU CHEIHUATHCTOB,
y4acTBYIOLINX B OKa3aHUHU YCIIYTH.

3. ObecrieueHue AOCTYIMHOCTH TOJYYaTeNsIM COLMAIBHBIX YCIIYT:
OpraHM3anysl JOJDKHAa O00eCrednTh JOCTYIIHOCTh YCIYTH B
YCTAHOBJICHHOM DPEXHME paboThl B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHO/IaTEeIILCTBOM.

4. WudopmanmonHoe oOecreyeHne Moiaydareleld COolUaIbHBIX
YCIIYT:

OpraHu3anysl JOJDKHA TNPEACTAaBUTh HH(POPMALUIO B Pa3IHYHBIX
dopMax W uepe3 pazIMYHbIE WCTOYHUKH Ui HH()OPMHPOBAHUS
HACENICHUs O JAHHBIX YCIyTax, MOPSAIKE U YCIOBUSAX JIOCTYyINA K UX
MOJTY4EHHIO.

5. Y4er MHEHUS noJTydaTesiel COLUaIbHBIX yCIIYT:

OpraHM3alnys JOJDKHA PETyJSIPHO IIPOBOAUTH ONPOC MHEHHUS
HOJydaTelsl  COLHMAIbHBIX  yCIyr 00  yJOBJIETBOPEHHOCTH
IIPENOCTABIAEMBIMU  yCIyraMH, a  TakXkKe  IPeJOCTaBIATh
BO3MOYXHOCTh ITMCBMEHHOI'O WJIM YCTHOI'O 00’KajoBaHUs JEHCTBUI
(Oe3neiicTBUi)  COTPYIHUKOB  OpraHM3allud Ha  OCHOBaHUU
JEHCTBYIOLIETO 3aKOHOATENbCTBA.

Pesynbrar:

YIOBJIETBOPEHHE NOTPEOHOCTEH MosTydaTeneil COLUanbHbIX YCIYT B
10JIIeP>KaHUU JKU3HEIEATEIIbHOCTU B OBITY

1.3. mpenocTaBiaeHue B MO

B30BaHNE MeOeIHn

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

MuHuManbHbIN IepedyeHb MeOeNn U MPeIMETOB 00UX0/1a:

- KpoBaTb OJHOSIPyCHasl, OJHOCHAJbHAs, COOTBETCTBYIOIAsS
BO3pACTy - UHAUBHIYAJIBHO JUIS MTOTYyYaTelsi COMAIBHON YCIYTH Ha
NIEPHOJ IPEJOCTABICHUS YCIIYTH;

- IIaTsHOW mKag - oAMH Ha 2-3 moixyvaresaeil COUaNbHbIX YCIYT;

- TNpPHUKpOBaTHas TyMOOYKa - HWHAMBUIYAIBHO JUIs TOJIydaTens
COLIMAJIBHOW YCIIYT'M Ha MEPHUOJ IIPEIOCTABICHUS YCIIYTH;

- CTYJI - OAMH JUIS K&XKJI0T0 MOIy4aTess COUUaIbHON yCIyTH;

- 00€JIeHHBIH CTOJI - OJMH Ha XKHUIIYI0 KOMHATY;

- HACTEHHOE 3€pPKAJIO B KWJIOM KOMHATE - OJJHO Ha )KMIIYI0O KOMHATY;
- TApAMHBI IS IITOP B KUJIOM KOMHATE - Ha Ka)X/10€ OKHO B JKHJION
KOMHATEe;

- OKOHHBIE HITOPBI B )KWJIOM KOMHATE WJIU JKATIO3U - HA KaKJ0€ OKHO
B JKUJIOW KOMHATE.

Cpoxu npenocTaBiIeHNs YCIYTH,
B TOM YHUCJIE: NIEPUOJTUIHOCTD U
MIPOJOJKUTENHEHOCTD
IIPEIOCTABIIEHUS YCIYTH

C MOMEHTa 3aKJIH04EHUs JI0r0BOpa Ha MPEIOCTABICHNE COLUAIBHBIX
yciIyr A0  MOMEHTa  pacTOpXKEHMs [0  OCHOBAaHMSIM,
MIPEeyCMOTPEHHBIM JIEUCTBYIOIIMM 3aKOHOATEILCTBOM.

B nmnepuon HaxoxIeHHs IoJydarensl COLMAIBHBIX YCIyT B
OpraHu3alK COLUAIBHOIO 00CITYKHBaHUS.

VYcnyra npenocTaBisercs €XXeIHEBHO.

1 ycnyra - 1 ness.

IToxgymeson HopMatuB | 2020 ron 13,10
(bMHAHCHPOBaHUS onHou | 2021 rox 13,60
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coruanbHON yciyru (pyo.) 2022 ron 14,10

2023 rox 7,62
VYcnoBus NpeJOCTaBIeHUs | B COOTBETCTBUM C YCIOBUSIMH TIPEAOCTABICHHS COLMAIBHOMN
COIMAJIBHOM yCITyTH YCIIYTH, yKa3aHHBIMH B MHAWBUAYAJIBHOM IpOrpaMMe, C YCIOBUSMH

JIOTOBOpA O IIPEJOCTABIEHUH COLUAIBHBIX YCIIYT.
IIpenocraBisemass ModydaTesissM COLMAIBHBIX YyCIyr MeOelb
JIOJDKHA OTBEYATh YCTAHOBJIEHHBIM 3aKOHOJATEILCTBOM CaHUTapHO-
TMTUEHUYECKUM HOpMaM U TPeOOBaHUM.

Yder GU3nUecKuX BO3MOKHOCTEH MOJTydaTessi COIMAIbHBIX YCIYT.
Ycnosus noctynHoctd | Opranuzanusi COUAIbHOIO 00CTyKUBaHUs 00€CIIeunBaeT:
npenocTaBieHusl  couuanbHbX | 1. Oka3zaHue MHBAIMIAM MMOMOIIM, HEOOXOIUMOM JUIsl TOJIyYEHHS B
yCIyT JUlsl UHBAJIUAOB U APYrHX | JOCTYNHOW aius HUX ¢opMme uHopManuu O  IpaBHiax
JMI] C YYETOM OIpaHUYEHUH MX | IPEJOCTaBIEHUS YCIyrd, B ToM 4uuciae 00 odopmieHun
KHU3HEICATCIBHOCTH HEOOXOANUMBIX JUISl ITOJyYEHHs YCIYI'M JOKYMEHTOB, O COBEPLICHUU
UMU JIPYTUX HEOOXOAMMBIX /IS TIOJIYUEHHs! YCIYTH IeHCTBHIA.

2. IlpenocraBieHue MHBaIUAAM IO CIyXy, NPH HEOOXOJUMOCTH,
YCIYTU C UCHOJb30BAHUEM PYCCKOI'O >KECTOBOTO $I3bIKA, BKJIIOYAs
obecrieyeHue  Jomycka  Ha  OOBEKT  CypJONEpeBOAUMKA,
TUQIIOCYPIOTIEPEBOTUHNKA.

3. Oxazanue paOOTHHKaMU OpraHu3alMid, MPETOCTABIAIOIINX
ycIyry, UHOH HEoOXOJUMOW WHBAJIUAAM IOMOIIM B IPEOJOJICHUU
6apbepoB, MEMIAIOLINX MMOJYYSCHUIO UMU YCIYTH HapaBHE C JPYTUMHU
JUIAMH.

4. Hanuume Komuil JOKYMEHTOB, OOBSIBICHUN, HHCTPYKIHMHA O
MOpAJKE  IpeloCTaBle€HUs  ycayru (B TOM  4Hclie, Ha
MH(GOPMALIMOHHOM CTEHIE), BBIIOJHEHHBIX pellbe()HO-TOUCUHBIM
mpudToMm Bpaitig u Ha KOHTpacTHOM (oHE, a TaKKe ayJAHOKOHTYpa
B PETUCTPATYpE

ITokazarenu kayectBa u oneHka | Ilokasarenn kadecrsa:

pe3yabTaToOB  IpejnocTaBieHus | 1. MarepuaibHO-TeXHHUYECKOE OOecieueHue:

COLIMAJIbHON yCITyTH collMajbHas yciyra JOJDKHA OTBEYaTh CAHUTAapPHO-TMTMEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH.

2. KanpoBoe obecnieuenue:

opraHuzanysl JOJDKHA pacnojaraTb HEOO0XOAMMBIM KOJIMYECTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPO(PECCHOHATBHYIO
MOJITOTOBKY, CHelHalbHble Npo(ecCHOHANbHbIE HABBIKU U OIIBIT,
HEOOXOIUMBbIE JJIs OKa3aHWsl YyCIAYrd, a TakKe IPOBOJUTH
MEpPONPUATHS 1O TMOBBILIEHUIO KBAIM(DUKALUU CHEIHUATUCTOB,
Y4acTBYIOUIMX B OKAa3aHUU YCIYTH.

3. ObecrnieueHue AOCTYMHOCTH TMOJYy4YaTeNsiIM COLMAIbHBIX YCIYT:
OpraHM3alys JOJDKHA O0ecleyuTh JIOCTYINHOCTh YCIyTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUM C JICHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

4. WudopmannoHHoe obecrieueHHe MoJydyaTeae ColMatbHbIX
YCIIYT:

OpraHu3anys JO0JDKHA TNPEACTaBUTh HH(POPMALUIO B Pa3IMUHBIX
dbopMax M depe3 pa3IMYHbIE HCTOUYHHUKH s HUHGOPMHUPOBAHUS
HAaCEJIEHUs O JaHHBIX yCIyrax, MOpsAJAKE U YCIOBUAX AOCTYNA K MX
MOJIYYEHHIO.

5. Yder MHEHUS NOJIydaTelel COLUaIbHBIX YCIIYT:

OpraHM3alys JO0JDKHA PETyJIIpHO MPOBOAUTH ONPOC MHEHHUSA
nojyyareiast — COUMalbHBIX  ycIyr o0  yJOBIETBOPEHHOCTH
IPENIOCTABIIEMBIMU  YCIYTaMH, a  TaKkKe  INPeoCTaBIsTh
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BO3MOKHOCTh NMHUCBMEHHOTO HMJIM YCTHOTO OOKaJOBaHHs JIEHCTBUI
(6e3neiicTBUil)  COTPYIHHUKOB  OpTaHM3alldd Ha  OCHOBaHUU
JEICTBYIOIIET0 3aKOHO1aTENbCTBA.

PesynbTar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmoydaTeneil COlMaabHbIX YCIyT B
MOJIJICP’)KaHUU )KU3HEIEATEIbHOCTH B OBITY

1.4.
HOpMaTHUBaM

obOecrieyeHne IIUTAaHUEM,

BKJIIO4ass JUCTHUYCCKOC IIMTAaHUC,

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

ObecnieueHne moayyaresns COMHAIBHBIX YCIYr TOPSYUM HMUTAHUEM
WIM TPOJYKTOBBIM HAa0OpOM M3 JOOPOKAYECTBEHHBIX IPOIYKTOB
MUTAHUS, IMEIOLTNX CepTH(HUKATHI U (MITH) MACIIOpTa KauecTBa

Cpoku npeocTaBiIeHHs YCIYTH,
B TOM YHUCJIE: MIEPUOJIUIHOCTD U
MIPOJOJIKUTENLHOCTD
IIPEIOCTABIICHUS YCIYTH

C MOMeHTa 3aKJIH0YEHUs J10r0BOpa Ha MPeOCTABICHNE COLUAIbHBIX
ycayr 70  MOMEHTa  pacTOPKEHHsS [0  OCHOBAHMSM,
IIPEYCMOTPEHHBIM JIEHCTBYIOIMM 3aKOHOAATEIbCTBOM.

VYciyra mpefocTaBisieTcsl B Cllydae HAaXOXKACHUS B OpraHH3alud
COLMAJIBHOTO 00CITY’KHBaHUS HEIIPEPBIBHO OoJjiee 4 yacos.
KomnyectBo ycmyr ompenensercss B COOTBETCTBUH C BpPEMEHEM
HaXOXKJCHHUsS MOJyYaresis COLMAIbHBIX YCIYr B OpraHu3aluu
COIMATILHOTO 00CTY)KUBAHUSI.

VYeciyra npenoctaisieTcs ¢ MHTEPBaIoM B 4 yaca.

VYciyra npeocTaBisieTcs €XeJHEBHO.

|1 ycnyra - 1 nessb.

[Toxgymeson HOpPMaTuB
(dbuHaHCUPOBaHUS OJIHOM
conuagbHOU ycmyru (pyo.)

2020 rox 43,90
2021 roxn 45,70
2022 rox 47,50
2023 ron 175,50

Ycnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B coorBeTcTBUM C YCIIOBUSIMH  TTPEAOCTABJICHUA COHH&HLHOﬁ
YCIIyru, yKa3aHHbIMH B I/IH)II/IBI/II[yaJ'IBHOI\/’I nporpamMmme, € yCJIOBHUAMUA
A0TroBOpa O MpCAOCTABJICHUN COLIMAJIBHBIX YCIIYT.

VYcnyra mpepoctaBisieTcs B 00eleHHOM — 3aine  (CTOJIOBOM)
OpraHHu3aIu COIIMATILHOTO o0cyXKUBaHUS, B ciydae
HEO0O0XO0IMMOCTH, 00yCIIOBIICHHOU COCTOSIHUEM 310POBbsI

MOJTyyaTesst COLMAIbHBIX YCIYT - B )KUJIOH KOMHATe.

IIuTanue opraHusyercss C y4eTOM pPEKOMEHAYEMOIO CYTOYHOI'O
KOJIMYECTBA KAJIOPHUM [UIsl COOTBETCTBYIOIIEH BO3PACTHON TPYIIIBI B
COOTBETCTBUHM C CAaHUTAPHO-3MHJIEMUOJIOTHYECKUMHU TMpaBUIAMH U
HOpMaTHBaMHU

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT JJi1 UHBAIMJIOB U JAPYTUX
JUI] C YYETOM OTPaHMUYEHUHN HX
KHU3HECSATEIbHOCTH

Opranu3anus coruaibHOTrO 00CTYKUBaHHS 00€CIIeUYNBACT:

1. Okazanue MHBaJIHJAM ITOMOIIHM, HEOOXOIUMOMN /ISl TIOTYYEHUS B
JNOCTymHOM Juisi  HUX (opMe HMHPOpMAIMM O  MpaBUIIax
NPEJOCTaBIEHUsT YCIyTd, B TOM uuciae 00 odopmieHun
HEOOXOJUMBIX UTSI TIOyYSHHS YCIYTH JOKYMEHTOB, O COBEPIICHUHU
UMHU JIPYTUX HEOOXOAUMBIX JIJIsl TOJTYYSHHST YCIYTH IeHCTBHA.

2. TlpepocraBieHre HMHBaIUAAM IO CIyXy, IPH HEOOXOAUMOCTH,
YCIYTH C UCMOJb30BAHUEM PYCCKOI'O JKECTOBOTO S3bIKa, BKJIIOYAs
o0ecrieueHre  JIoMycka  Ha  OOBEKT  CypAONEepeBOYMKa,
TU(IIOCYPIOTIEPEBOAUHNKA.

3. Oxazanme paOOTHUKAMHU OpraHU3AIU, MPEIOCTABIISIONMINX
yCIyry, MHOH HEoOXOIMMON HMHBaJUAaM IOMOIIM B MPEOJOJICHUU
0apbhepoB, MEMIAIOIINX MOTYYSCHHIO MU YCIYTH HapaBHE C IPYTUMHU
JHLIaMHU.

25.09.2023

Cuctema 'APAHT

COrjIaCHO YTBCPXKIACHHBIM
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4. Hanuume KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
NOpsiAKE  MPEJOCTaBIE€HUs  yciIyrd (B TOM  4uClle, Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIIOJHEHHBIX pelbe(hHO-TOUYCUHBIM
upudToM bpailig u Ha KOHTpacTHOM (OHE, a TaKkKe ayAHMOKOHTYpa
B pEruCTparype

[Tokazarenu kauyecTBa U OLIEHKA
pe3yJIbTaTOB  MPEJOCTaBICHUS
COLIMAJIbHOU yCITyTH

IToka3zaTenu kauecTa:

1. MarepuaipbHO-TEXHHUYECKOE 00ecIieYeHue:

coLMaJIbHas yciyra JOJDKHA OTBeYaTh CaHUTAPHO-TUTMEHUYECKHUM
HOpMaM U TpeOOBaHHIM O€30MaCHOCTH.

2. KagpoBoe obecrieueHue:

opraHu3anys JOJDKHA pacnojaraTb HEOOXOAUMBIM KOJIHMYECTBOM
CIHELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO NMPO(ECCHOHAIBHYIO
MOJITOTOBKY, CIEUUaNbHbIe NMPO(ecCHOHANbHBIE HABBIKU U OIIBIT,
HEOOXOAMMBIE JUId OKa3aHUs YCIYI'M, a Takke I[POBOAUTH
MEpPONPUATHS 1O TOBBIICHUIO KBATM(UKALMU CHEIHUATHCTOB,
Y4YaCTBYIOLIMX B OKAa3aHUU YCIIyTH.

3. OOecnedeHne OOCTYNHOCTU IOJIy4aTeIsiM COLMAIBHBIX YCIYT:
opraHusanys JOJDKHAa 00ecHeuuTh JOCTYIHOCTh YCIYTH B
YCTAHOBJICHHOM DPEXHME pabOThl B COOTBETCTBHH C JEHCTBYIOIIUM
3aKOHOJIaTEILCTBOM.

4. WudopmanmoHHOEe oOecIeYeHUe TMoaydarelied CONUaTbHBIX
YCIIYT:

opraHu3anys JO0DKHA TPEACTaBUTh HH(POPMALHUIO B PA3TUYHBIX
¢dopmax U uepe3 pa3iIMyHble HCTOUYHUKU AN MH(MOPMHUPOBAHUS
HACENICHUs O JAHHBIX YCIYTax, MOPSJIKE W YCIOBHAX JOCTYNA K MX
MOJTyYEHHUIO.

5. Y4er MHEHUS noJTydaTesiel COLUaIbHBIX yCIIYT:

Opranu3anus JO0JDKHA PEryjisipHO HPOBOJUTH ONPOC MHEHUS
mojryyareist  CONMalbHBIX  yCIyr o0  yJOBIETBOPEHHOCTH
NPEJOCTaBIAEMbIMU  yCIyraM, a  TaKKe  MPeJOCTaBIIsATh
BO3MOKHOCTh TIHCHMEHHOTO HJIM YCTHOTO OO0KaJloOBaHUS JEeHCTBHIA
(Oe3neiicTBUi)  COTPYIHUKOB  OpraHM3allud Ha  OCHOBaHUU
JEICTBYIOIIET0 3aKOHO/1aTENbCTBA.

Pesynbrar:

YIOBJIETBOPEHUE MOTPEOHOCTEN MoTydaTenel coluanbHbIX YCIYT B
N0JIIeP )KaHU U JKU3HEIEATEIIbHOCTH B OBITY

1.5. obecnieueHne MITKUM MHBEHTapeM (OA€X10i, 00yBbIO, HATEIbHBIM O€IbEM U MOCTEIbHBIMU
IPUHAJJIEKHOCTSIMH ) COTJIACHO YTBEPK/IEHHBIM HOpMaTHUBaM

Onncanue yciyrv, B TOM 4HCIIE
ee 00beM

ObecrieyeHre moJiyyaTessl COLMANBHBIX YCIYT MOCTEIbHBIMU
MPUHAJIC)KHOCTSMHU, OJCKIOH B COOTBETCTBHM C HOPMATHBAMH,
YTBEpKICHHBIMM TIocTaHOBJIeHHEM IIpaButenscTBa IleH3eHckoi
obactu

Cpoxu npeocTaBIIeHNs YCIYTH,
B TOM YHUCJIE: NIEPUOJIUIHOCTD U
MIPOJOJKUTENHEHOCTD
IIPEIOCTABIIEHUS YCIYTH

C MOMEHTa 3aKJIH04EHUs JI0r0BOpa Ha MPEIOCTABICHNE COLUAIBHBIX
yciIyr A0  MOMEHTa  pacTOpXKEHHs 10  OCHOBAHUSAM,
MIPEeyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOATEILCTBOM.

B nmnepuon HaxoxIeHMS IOJIydaTelsl COLMAIbHBIX YCIYr B
OpraHu3alK COLUAIBHOrO 00CITYKHBaHUSI.

VYcnyra npenocTaBisercs €XXeIHEBHO.

1 ycnyra - 1 ness.

[TonymeBoit HopMatuB | 2020 ron 95,20
(bMHAHCHPOBaHUS onHou | 2021 rox 99,10
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colualbHON yciyru (pyo.)

2022 ron 103,10

2023 ron 420,00

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCIIyTH

B cootBercTBUM € yCIIOBUSIMH TMPEAOCTABICHUS COLUAIBHOU
yCIIyTH, YKa3aHHBIMU B UHIUBUIYATbHON MpOTrpamMme, ¢ YCIOBUIMHU
JIOTOBOpa O MPEAOCTaBICHUM COIUATBHBIX yciayr. Omexna, o0yBb
noadupaercs B COOTBETCTBUU C TOJIOM U Pa3MEpoM MOJydaTess
COIIMAJIBHBIX YCIYT.

[Momymika, oxesio, Marpail, MOKPHIBAJIO, MOJOTEHIA, MOCTEIbHBIE
MPUHAJUICKHOCTH  BBIIAIOTCS  MOJYYaTEI0 COIUAIBHBIX  YCIYT
WHIUBUAYAIIBHO.

CMeHa TOCTENBHOTO O€bsi M TOJIOTCHEI MPOU3BOAUTCS IO MeEpe
3arpsi3HEHUs, HO He pexe | pa3a B 7 qHEH.

Cmena ofex]1bl MPOU3BOIUTCS IO MEpE 3arps3HEHUs], HO He pexe |
paza B 10 nnei.

Crupka (YuCTKa) WIM 3aMeHa TOJYIIKH, OJiessia, MOKpPbIBAJA,
MaTpalia IpOU3BOJUTCS MO MEpe 3arpsi3HEHUs], HO He pexe 1 pasa B
6 Mecsi1EeB

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHUsS]  COLMAJIbHBIX
YCIIYT IJIsl UHBAJIWJOB U APYTUX
JIMI[ C y4€TOM OIPAaHMYECHHUU UX
KHU3HEIECATEIBHOCTH

Opranuzanus couualbHOro 00CIIyKUBaHUs 00eCIIeunBaeT:

1. Okazanue MHBAJIHIAM TTOMOIIH, HEOOXOIUMOMU /ISl TIOTYYEHUS B
IOCTYMHOW ans HUX QopMe HHPOPMAMKM O  IpaBHIAX
IOPEAOCTaBIEHUsT yCIyrn, B TOM 4ucie 00 odopmiIeHnn
HEOOXOMMBIX JUISl TIOJIyYSHHUS YCIYIH JOKYMEHTOB, O COBEPLICHUH
UMU IPYTUX HEOOXOAMMBIX /IS TIOJTYYEHHS! YCIyTH IeHCTBHIA.

2. IlpenocraBieHne MHBAIMIAM IO CIyXy, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO XKECTOBOTO SI3BIKA, BKIIOUAs

obecrieueHre  Jgomycka ~ Ha  OOBEKT  CypJOIEpEBOIYHKA,
TU(IIOCYPIOTIEPEBOTUHNKA.
3. Oka3zanme paOOTHHKaMH OpraHHU3alWi, NPEIOCTABISIONINX

yCIIyTy, MTHOH HE0OXOIMMOM HMHBaJIWJaM IOMOIIM B NPEOJI0JIEHUU
6apbepoB, MEMIAIONIUX MTOJTYYEHUIO UMU YCIYTH HapaBHE ¢ IPYTUMHU
JIULAMHU.

4. Hanuuue KONMM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
MOpAJKE  MpelocTaBleHUs  ycayru (B TOM  4Yucle, Ha
MH(POPMAIIMOHHOM CTEHZIE), BBIOJHEHHBIX pelbe()HO-TOUCUHBIM
upudrom bpaiins n Ha KoHTpacTHOM (OHE, a TaKkKe ayJTMOKOHTYypa
B PETUCTPATYPE

TToka3zaTenu kadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCIIYTH

[TokazaTenu kayecTsa:

1. MarepuanbHO-TeXHUYECKOE OOecieueHue:

COIlMaJIbHAs yCIyra JOJDKHA OTBEYaTh CAHWTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH.

2. KagpoBoe obecrieuenue:

opraHuzanys JOJDKHA pacrojaraTb HEOO0XOAMMBIM KOJIMYECTBOM
CTIEIMAIIMCTOB, UMEIOIINX COOTBETCTBYIOIIYIO MPO(eCcCHOHATBHYIO
MOJITOTOBKY, CHelUalIbHble NMPO(EecCHOHANbHbIE HABBIKM U OIIBIT,
HEOOXOJMMBIE JUIA OKa3aHUs yCIYI'H, a TakXe IPOBOAHUTH
MEpPONPUATHS 1O TOBBIIIEHUIO KBATM(DUKALUU CIELUANNUCTOB,
YYaCTBYIOIINX B OKa3aHUU YCIIYTH.

3. ObGecrieueHue AOCTYIMHOCTH TOJY4YaTeNIsIM COLMAIBbHBIX YCIYT:
OpraHu3aiysi JOJDKHAa O00€CHeunTh JIOCTYITHOCTh YCIYTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJIATEITLCTBOM.

4. HudopmannoHHoe obecneueHre IMojydyaTeaed ColuatbHbIX

YCIIYT:
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OpraHu3anysi JO0JDKHA TNPEACTAaBUTh HH(POPMALUIO B Pa3IHMUHBIX
¢dopmax M uepe3 pa3IMyHble HCTOUYHUKU A MH(POPMHPOBAHUS
HaceJIEHHS O JaHHBIX YCIIyrax, IOpsSAKe M YCIOBHSAX HOCTYIA K HX
MOJTyYEHHUIO.

5. Y4er MHEHUS NTOJTydaTesled COUMaIbHbIX YCIIYT:

opranusanvs OOJDKHa PpErymipHO IPOBOAUTH OIPOC MHCHHA
noJryvyareiis conraJIbHbBIX yciayr 00 YAOBJICTBOPCHHOCTHU
IpeaoCTaBIACMbIMHA yciyramu, a TaKXE IpeaoCTaBIATh

BO3MO>XHOCTh ITMCBMEHHOI'O WJIM YCTHOI'O OO’KajoBaHUs JEHCTBUI
(Oe3neiicTBUi)  COTPYOHUKOB  OpraHu3allid Ha  OCHOBAaHUU
JEICTBYIOIIET0 3aKOHO1aTENbCTBA.

PesynbTar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmoydaTeneil COlMaabHbIX YCIyT B
10JIIeP>KaHUU JKU3HEIEATEIIbHOCTU B OBITY

1.6. opranuzauus gocyra u

HAaCTOJIbHBIMU UT'PaAMU

OTAbIXa, B TOM 4HUCJIIC obOecrieueHue KHUTI'aMU, XYpHaJlaMH, Ira3€TaMH,

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

[IpenocraBiienue Uisi 4YT€HUSI KHUT, B TOM YHCIIE€ XYJ0’KECTBEHHOM
JTUTEPATYPHI.

OOecrieyeHre HACTOJIBHBIMM ~UI'PaMHM C  Y4eTOM  BO3pacTta
noyiydarenei (IIAmKy, MIaXMaThl, JOMHUHO, JIE€TCKHE HACTOJIbHBIE
UIPbl - HE MEHee 3-X BHJIOB HACTOJBHBIX WIp JI1 Kaxaon
BO3PACTHOM TPYIIIIHI).

[IpenocraBiieHne BO3MOKHOCTH JUIsl NPOCMOTpa TEJIEBU30pa BHE
YKUJIOU KOMHATBI.

ExxenenenpHOoe TpuoOpeTeHNE MEYaTHBIX MEPUOJUYECKUX CPEICTB
MaccoBo uHpopManuu U obecreyeHne K HUM  JOCTyma
MOJTy4aTesIel COIMAIbHbBIX YCIyT

Cpoku npenocTaBiIeHus yCIyrH,
B TOM YHUCJIE: MEPUOUIHOCTh U
IIPOJOJIKUTEIBHOCTD
IIPEJOCTABIICHUS YCIyTU

C MOMeHTa 3aKJIF0UEHUS JI0rOBOpa Ha MPE0CTaBIEHUE COLUATBHBIX
ycaIyr 0 ~ MOMEHTa  PAacTOpXKEHHUS 10  OCHOBaHHSAM,
MIPEYCMOTPEHHBIM JIEHCTBYIOIUM 3aKOHOAATEIbCTBOM.

B nmepwox HaxoXIEHHWS TIOMydYaTellss CONMAIBHBIX YCIyr B
OpraHu3alMi COLMAIBHOTO OOCITYXXMBAaHHSA, B COOTBETCTBHU C
PEKUMOM, TI0 JKEJIAHHUIO MOTY4aTelsl CONUAIBHBIX YCIIYT.

He Gonee 12 ycayr B Mecsny; 1 yenyra - He Oosiee 40 MUHYT.

[Toxymeson HOpPMaTHB
(buHaHCUPOBAHUS OJIHON
CoIMaIbHON yCIIyTH (pyo.)

2020 rox 10,70
2021 roxn 11,10
2022 rox 11,50
2023 rox 2,62

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHON YCITYTH

B coorBeTcTBHUM C yCIOBUSIMM IIPENOCTABICHUS COLMAIBHON
YCIIYTH, YKa3aHHBIMU B MHJMBUYyaJbHOU MPOrpaMMe, ¢ yCIOBUSIMHU
JIOTOBOpA O MPEJOCTABIEHUH COLUANIBHBIX YCIIYT.

VYyer ncuxou3nueckux ¥ JTUYHOCTHBIX 0COOEHHOCTEN MoJTydaTelis
COLIMAJIBHBIX YCIIYT.

A3apTHBIE UTPHI 3alPEHICHbI

Ycnosus JOCTYITHOCTH
MIPEAOCTABIEHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JIUI[ C yY€TOM OIPaHHYECHHN UX
KU3ZHENEATEIIBHOCTU

Opranu3zaniys conuanbHOro 00CTyKUBaHUsI 00eCIeUNBAaeT:

1. Oxa3zanue WHBaIUAAM TIOMOIIY, HEOOXOAMMON JIJIsl TIOJIYICHHS B
noctymHod st HuX  (opme uHPOpMANMM O  TMpaBHIIAX
MPEAOCTaBICHUs] yCIyTH, B TOM 4dHClIe 00 odopMIeHuN
HEOOXOIUMBIX JJISl TIONyYEHHUS! YCIYTH TOKYMEHTOB, O COBEPIICHUH
MU JAPYTUX HEOOXOIUMBIX JUIS ITOJTYICHUS YCITyTH ACHCTBHM.

2. TlpepocTtaBieHre MHBAIUIAM IO CIyXy, IPH HEOOXOIMMOCTH,

25.09.2023
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YCIYyTU C UCIOJb30BAHUEM PYCCKOI'O >KECTOBOTO S3bIKA, BKIHOYAs
obOecrieueHre  Jomycka  Ha  OOBEKT  CYpIONEpPEBOIUYHKA,
TU(IIOCYPIOTIEPEBOTUHNKA.

3. Okazanue pabOTHUKAMM OpraHU3aLMN, NPEJOCTABISIOLUINX
yCIyry, MHOH HEOOXOIMMON HMHBAJIUAaM IOMOIIM B MPEOJOJICHUN
06apbepoB, MEUIAIOIINX MOJYUYEHUI0 UMU YCIIYTU HapaBHE C APYTUMU
JULAMH.

4. Hamuume Komud JTOKYMEHTOB, OOBSBICHHUHA, WHCTPYKIHMH O
NOpAJKE  IpeNoCTaBI€HUs  ycayru (B TOM  4ucle, Ha
MH(OPMALIMOHHOM CTEHJIE), BBIMIOJHEHHBIX PEIbePHO-TOUCUHBIM
mpudToM bpaing u Ha KOHTpacTHOM (oHE, a TaKkKe ayAHMOKOHTYpa
B pErucCTparype

ITokazarenu kadectBa U oueHka | IlokasaTenu kauecTna:

pe3ynbraToB  mpenoctaBieHus | 1. MaTtepuanbHO-TeXHUYECKOE 0OecIieUeHHE:

COLIMAJIbHON yCIIyTH coLlMajbHas yCJIyra JOJDKHA OTBEYaTh CAHUTAPHO-TMTMEHUYECKUM
HOpMaM U TpeOOBaHUAM OE30MacCHOCTH;

2. KagpoBoe obecrieuenue:

OpraHm3alys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJINYECTBOM
CTEIHUAINCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(EeCCHOHAIBHYIO
MOATOTOBKY, CHEIHallbHble MPO(eCCHOHATBHBIE HABBIKM U OIbIT,
HEOOXOAMMBIC JUIA OKa3aHUs yCIYI'H, a TakXe IPOBOANUTH
MEPOMPHUATHS TIO TOBBIIICHUI0 KBaJU(UKALUK CHEIUAINCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIYTH.

3. OOecnedyeHre MOCTYMHOCTH IOJYYaTeIsiM COLMATIBHBIX YCIYT:
OpraHM3alus JI0JDKHA O0ECleyuTh JIOCTYHNHOCTb YCIYIM B
YCTaHOBJICHHOM PEXHME pabOThl B COOTBETCTBUM C JCHCTBYIOUINM
3aKOHOJATEIBCTBOM.

4. HudopmannoHHoe oOecrieueHHe Moaydareiaed COLUAIbHBIX
YCIYT:

OpraHm3anys JOJKHA MPEJCTaBUTh WH(GOPMAIMI0O B Pa3IHUYHBIX
¢bopMax M uepe3 pa3IMyYHblE HMCTOYHUKHM JUJIsI MH(POPMHUPOBAHUSA
HAaCEJIEHNs O JaHHBIX yCIyrax, MOPSIKE M YCIOBMSIX JOCTyNa K HUX
MOJIY4EHUIO.

5. Yd4er MHEHUS NOJIydaTeiel COLUaIbHBIX YCIIYT:

OpraHM3alys JO0JDKHA PETYJIIpHO MPOBOAUTH ONPOC MHEHHUSA
nojryyatesiast — COLMalbHBIX  yCcIyr o0  yJOBIETBOPEHHOCTH
MPEeNOCTaBIEMbIMU  yCIyraMu, a  TakkKe  IpPeoCTaBIsATh
BO3MOKHOCTh MHCBMEHHOTO HJIM YCTHOTO O0’KajoBaHUs JeHCcTBUI
(6e3neiicTBU)  COTPYIHMKOB  OpTraHM3allid Ha  OCHOBAaHUU
JEMCTBYIOLIETO 3aKOHOIAaTENbCTBA.

Pesynprar:

yJIOBJIETBOPEHHE MOTPeOHOCTEH MmonmyyaTeneil ColUaabHbIX YCIyT B
MOAJEP)KAaHUU  JKU3HENEATENbHOCTH B OBITY,  pacHIMpeHue
BO3MOXKHOCTEH  CaMOCTOSITENbHO ~ OOecleurBaTh  OCHOBHBIE
YKU3HEHHBIC TOTPEOHOCTH

1.7. coneiicTBuEe B OpraHW3alW{ MPEJOCTABICHUS YCIYyTI NPEINPUATHSIMH TOPIOBIIH, a TAKXKE B
IPEeOCTaBIEHUH HH(POPMAIIMOHHBIX YCIYT

Onucanue yciayru, B ToM yucie | [IppoOpereHre M JOCTaBKa MOJIydaTeNsiM COLMAIBHBIX  YCIYT
ee 00beM MPOMBILIVIEHHBIX ¥ IPOJOBOJBCTBEHHBIX  TOBAapOB  IEPBOM
HEOO0XOAMMOCTH 32 CUET CPEJCTB MOJTyyaTeNei COIMaIbHbBIX YCIYT:

- IPUEM 3aKa3a OT MOIy4aTessi CONUAIbHBIX YCIYT;
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- IMOJTY4YCHUEC ACHCIKHBIX CPCACTB OT MOJYUATCII COONUATIbHBIX YCIIYT
Ha npuoOpeTeHne ToBapa,

- 3aKYyIIKa IPOJAOBOJILCTBCHHBIX U ITPOMBINUICHHBIX TOBAapOB HepBOﬁ
HEOOXOAUMOCTH B OJIMDKANIIINX TOPTOBBIX TOUKAX;

- JOCTaBKa TOBAPOB MOIYYATEN0 COLUATBHBIX YCIIYT;

- OKOHYATEJBHBIH pacueT ¢ TMOIydaTesieM COIHUAIBHBIX YCIYT II0
YeKy.

[IpenocraBieHue  BO3MOXKHOCTH  TOJNy4YeHHs  WHGOpMAIHH
MTOCPEJICTBOM TEJICBH3UOHHOM CBSI3H, CPEICTB PaIOBEIIAHUS

Cpoku npeaocTaBiIeHUs YCIYTH,
B TOM YHUCJIE: NEPUOJIUIHOCTD U
MIPOJOJIKUTENEHOCTD
IIPEIOCTABIICHUS YCIYTH

C MOMEHTa 3aKJIFOYEHUS JIOTOBOpa Ha MPEIOCTABICHNE COLUAIBHBIX
ycIyr A0 ~ MOMEHTa  pPacTOpXKEHHS [0  OCHOBAHWHSIM,
MPEyCMOTPEHHBIM JICHCTBYIOIIUM 3aKOHOIATEIILCTBOM.

B nepruoa HaxXOXKACHHUA IMOJIy4darciisi COUOHUAJIbHBIX YCIYI B
OpTraHU3aIlK CONUATBHOTO 00CITY)KUBaHUSI.

[IpunoOpereHne W JOCTaBKa TOJIYYaTENsIM COLMAIBHBIX YCIYT
MPOMBIIIICHHBIX ¥ TIPOJIOBOJIBCTBEHHBIX TOBAPOB: He Oojiee 3 pa3 B
Henento, 1 yciyra - He 6osiee 30 MUHYT.

[MoxymeBoii HOPMaTHB
(buHaHCHPOBAHUS OJIHOM
couuagbHOU ycmyru (pyo.)

2020 rox 5,30
2021 rox 5,50
2022 rox 5,70
2023 rox 79,50

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCITyTH

B coorBercTBUM C YCIOBUSAMU ITPEAOCTABIICHHUA COHH&HBHOﬁ
YCIIYTH, yKa3aHHBIMH B MHAWBUAYAJIbHOH MpOrpaMMe, C YCIOBUSMH
JI0TOBOPA O IPEIOCTaBICHUH COLIUATBHBIX YCIYT.

VYcenyra 1o npHOOpPETEHUI0 M JJOCTaBKE IPOMBILIUICHHBIX U
IIPOJIOBOJILCTBEHHBIX ~ TOBAPOB  NPEJOCTABISIETCS  MOJTydYaTelro
COIMAJIBHBIX YCIYT, BPEMEHHO YTPaTHBIIEMY CIIOCOOHOCTh K
camMo00CITy’)KUBaHUIO

Ycnosus JOCTYITHOCTH
MIPEAOCTABICHHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JIUI[ C YyY€TOM OIPAaHMYECHHUU UX
KU3ZHENEATEIIBHOCTU

Opranu3anus CouualbHOro 00CITyKUBaHUS 00eCreurBaeT:

1. Oka3aHue MHBAIWJIAM TOMOIIM, HEOOXOUMON ISl TIOTY4YEHHUS B
JOCTYmHOW  ans  HUX ¢opme HHDoOpManMu O  IpaBHIax
MPEeAOCTaBIICHUs] yCIyrW, B TOM 4HclIe 00 odopMiIeHun
HEOOXOAUMBIX JUISl TOJYYEHUS YCIYTH JOKYMEHTOB, O COBEpIICHUHU
UMU IPYTUX HEOOXOAMMBIX JIJIS TIOJTYYEHHSI YCITYyTH IeHCTBHIA.

2. IlpenocraBnenue HMHBaJIMAAM MO CIyXy, NP HEOOXOIUMOCTH,
YCIYTH C WCIOJB30BAHUEM PYCCKOTO KECTOBOTO S3bIKA, BKIFOYAs

obOecrieueHre  JOmycka  Ha  OOBEKT  CypAONEpeBOIYMKA,
TU(IOCYpAOTIEPEBOTUHKA.
3. Okazanue paOOTHUKAMM OpraHU3alWN, MPEJOCTABISIONINX

yCIIyTy, HTHOH HEe0OXOIuMOM HMHBalUJaM MOMOIIM B MPEOIOJICHUN
6apbepoB, MEMIAIOLINX MMOTYYSCHUIO UMU YCIYTH HapaBHE ¢ IPYTUMHU
JIULAMHU.

4. Hanuume KONHMHM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKLIHUH O
MOpsAJKEe  MpeloCTaBleHUs  ycayru (B TOM  4YHcle, Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIOJHEHHBIX pelbe(HO-TOUYCUHBIM
upudrom Bpaiiis u Ha KoHTpacTHOM (OHE, a TaKKe ayIHOKOHTYpa
B pErUCTpaType.

[Toka3aTrenu kauecTBa M OLEHKA
pE3yJbTaTOB  MPEJOCTaBICHUS
COLIMAJIBHON YCITYTH

[TokazaTenu kayecTna:

1. MarepuaibHO-TeXHHUYECKOE OOeceueHue:

COIlMaJIbHAs yCITyra JOJDKHA OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH.

2. KagpoBoe obecrieuenue:

OpraHu3aiysi JOJDKHA pacnojaraTb HEOOXOAMMBIM KOJIHYECTBOM
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CHEIHNAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPOPECCHOHATHHYIO
MOATOTOBKY, CHEIHalibHble Mpo¢decCHOHaIbHbIE HABBIKM M OIIBIT,
HEOOXOIUMBIC JJIsi OKa3aHWsl yCIAyrd, a Takke IMPOBOJIUTH
MEpPOIPUATHS 1O TOBBIIIECHUIO KBaJU(HUKALUU CIELUATNCTOB,
YYaCTBYIOIIMX B OKa3aHUHU YCIYTH.

3. OOecnedyeHre OOCTYMHOCTH IOJIy4aTeIsiM COLMAIBHBIX YCIYT:
OpraHm3aiys JOJDKHA OO0CCIEeYUTh JIOCTYIHOCTh YCIyTH B
YCTaHOBJICHHOM PEXHME padOThl B COOTBETCTBUU C JICUCTBYIOIINM
3aKOHO/IaTE€ILCTBOM.

4. WudopmarmoHHoe oOeCneYeHHEe TOJIydaTesied COIUaIbHBIX
YCIYT:

OpraHu3anys JOJDKHA MPEJCTaBUTh WH(GOPMALUI0O B Pa3IHMYHBIX
dbopMax W depe3 pa3MUHbIC HMCTOYHUKH JJIi MHPOPMHUPOBAHUS
HAaCeJEeHUsl O JAaHHBIX YCIyrax, HOpPSAJKE U YCIOBHUSIX JIOCTYNA K UX
MOJYYEHHUIO.

5. Y4er MHeHUs nosrydaresield COIUanbHbIX YCIIYT:

OopraHu3anus JODKHA peryasipHO TMPOBOAWTH ONPOC MHEHUS
MoJIydaTeNsi ~ COMUANbHBIX  YCIYyr 00  yJOBJIETBOPEHHOCTH
MpPEeAOCTaBIAEMBIMA  yCIyraMH, a  Takke  IPeIOoCTaBIAThH
BO3MOXXHOCTh IMUCHbMEHHOTO WJIM YCTHOTO OO’KajoBaHUs JEHCTBHIA
(6e3meiicTBUi)  COTPYIHMKOB  OpTraHM3alldd Ha  OCHOBAaHUU
JEHCTBYIOLIEIO 3aKOHOIATEIbCTRA.

Pesynprar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MOoNyyaTesield COIMANbHBIX YCIyT B
MOAJICP)KAHUU  JKU3HCIEATSIIBHOCTH B OBITY,  pacIIUPCHHE
BO3MOXXHOCTEHl ~ €caMOCTOATEIbHO  OOeCrne4yuBaTb  OCHOBHBIC
YKU3HEHHBIC TOTPEOHOCTH

1.8. oOecrieueHne COXpaHHOCTH JIMYHBIX BEIIEH U IIEHHOCTEH, CIaHHBIX Ha XpaHEHUE

Omnucanue ycnyru, B ToM unciie | [IpemoctaBieHrne BO3MOXKHOCTH TOYYaTeNsIM COIMAIBHBIX YCIIYT
ee 00beM CHAaYM Ha XpPaHEHHUE IMOCTABLIMKY JUYHBIX BEIIEH U LIEHHOCTEH B
MEepUOJT TOJYYEHUS COLMAIBHBIX YCIYr W HX TMOJYy4eHUs MO
YKEJIAHUIO TTOJTyYaTels COUUAIbHBIX YCIYT:

- OpraHu3anys MNOMEUICHUs [JIi XPaHEHWs JIMYHBIX BEIIEH H
LIEHHOCTEH NOJIy4YaTessl COUUAIBHBIX YCIIYT;

- cJa4ya Ha XPAaHEHUE MOCTABUIMKY JMYHBIX BEIIECH M [IEHHOCTEU IO
YKEJIAHUIO TOJIy4YaTessl COLUAIBHBIX YCIYT IO OIUCH U IO POCIUCH
B JKypHaJle yd4eTa CJaHHbIX Ha XpPAaHEHUE JMUYHBIX BEUIEH U
LIEHHOCTEMH;

- IOYYEHUE# JTUYHBIX BEIEH U [IEHHOCTEH I10 JKEJTaHUIO MOJTydaTess
COLMAJIBHBIX YCIYT IO ONHUCH M IOJ POCHUCHh B KypHAJIE yyera
CIAHHBIX HA XpaHEHWE JIMYHBIX BEUIEH U LICHHOCTEN

Cpoxu npegocrapienus ycayrd, | C MOMEHTa 3aKJII0OUEHHUs I0TOBOpa Ha MPEAOCTABICHUE COLIMAIBHBIX
B TOM YHCJIE: IEPUOAUIHOCTD U | YCIyT hi(o) MOMEHTa pacTop>KeHUst 10 OCHOBaHHUSM,
MPOJOJIKUTEIBHOCTh MPEYCMOTPEHHBIM JICUCTBYIOIIUM 3aKOHOAATEIBCTBOM.
MPEIOCTABIICHUS YCIIYTH B nepwon HaxoxkaeHWs MOJydaressl COLMAIbHBIX YCIYTr B
OpTraHMU3aINH COIMAIEHOTO 00CITY)KUBaHHUS.

VYciyra npeaocTaBiasieTcs €KeIHEBHO.

1 yciyra - 1 neHsb.

[Toxgymesoi HopmatuB | 2020 rox 95,40
(buHaHCUPOBAHUS onuon | 2021 rog 99,20
colanbHoi yciayru (pyo.) 2022 rox 103,20
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2023 rox \ 39,80
VYcenoBus npeaoCTaBJICHUA B coorBeTcTBHE C YCIOBUSAMH TMPEAOCTABIICHHUA COHHaHBHOﬁ
COLIMAJIBHOMN YCIIYTH YCIIYT'Y, YKa3aHHbIMU B MHJIMBUAYAJIbHOU IIpOrpaMMe, C YCIOBUAMU
A0roBopa 0 nNpeaoCTaBJICHUN COUMAJIbHBIX YCIIYyT
YcnoBus noctymHocTH | OpraHu3zaius COIMaaIbHOro 00CTy)KUBaHUS 00ECTICUHBACT:

npefocTaBiieHuss  couuanbHblX | 1. Oka3zaHue MHBaNMIaM IIOMOIIM, HEOOXOIUMOM JUIsl MOJIy4YeHHs B
YCIyT JUIS UHBAJIUAOB M APYTHX | JOCTYNHOW s HUX ¢opme uHOpMauu O  IpaBHIax
JMI] C Y4ETOM OIpPaHMYEHUH MX | IPEJOCTaBIE€HUS YCIyrd, B TOM 4ucie 00 odopMieHun
KHU3HEIEATEIbHOCTH HEOOXOJAUMBIX JUISI TTOJyYSHHUS YCIYTH JOKYMEHTOB, O COBEpIICHUHU
UMHU JIpYTUX HEOOXOAMMBIX JJISl OJIyYEHHs! YCIyTH IeHCTBUM.

2. llpenocraBnenue MHBAJIMAAM IO CIyXYy, NMPH HEOOXOAMMOCTH,
YCIYTU C HUCIOJB30BAHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs
obecrieyeHne  J0Mycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(IIOCYPIOTIEPEBOAUHKA.

3. Okazanue pabOTHUKAMH OpraHU3alW{, TMPEJOCTABISIONINX
yCIyry, MHOH HEeoOXOJUMOM HMHBAJIMAaM IOMOIIM B MPEOJOJIEHUU
0apbepoB, MEUIAIOIINX MOJIYYEHUIO UMH YCIYT'H HapaBHE C JPYTUMHU
JIULAMHU.

4. Hanuume Komui JOKYMEHTOB, OOBSBICHUH, HHCTPYKLHMH O
NOpsiAAKE  MPEJOCTaBIE€HUs  yciayrd (B TOM  4uClle, Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIMOJHEHHBIX Pelbe(hHO-TOUYCUHBIM
mpudToM bpailig u Ha KOHTpacTHOM (OHE, a TaKKe ayJAHOKOHTYpa
B PETUCTpAType

ITokazarenu xadectBa u oueHka | Ilokasarenn kauecTsa:

pe3ynbraToB  mpenocrasieHus | 1. MaTtepuanbHO-TEXHUYECKOE 00eCIIEUEHHE:

COLIMAJIbHON yCIIyTH HaJIMYMe B OPraHU3ALUU TOMEILEHUs JUIsl 0OecreyeHus: XpaHEeHUs
JUYHBIX BEUIEH U LICHHOCTEH IOTy4YaTeNsi COUUAIBHBIX YCIIYT;

2. KagpoBoe obecnieuenue:

B  OpraHu3aluy  JIOJDKEH OBbITh  ONpENeNieH  CHEeIHauCT,
obecrieynBaOmUii B COOTBETCTBUU C  JOJKHOCTHBIMHU
00SI3aHHOCTSIMU ~ XpaHEHHME JIMYHBIX Bellel ©  [IEHHOCTeH
MOJIydaTeled COLMANbHBIX YCIOYyr MW MX BbIOA4y IO JKEJIAHUIO
MOJIy4aTesl COUAIbHBIX YCIIYT.

3. ObecrnieueHue AOCTYIMHOCTH TMOJYYaTeNIIM COLMAIbHBIX YCIYT:
OpraHM3alus J0JDKHA O0ecleyuTh JIOCTYIHOCTh YCIyTH B
YCTQHOBJICHHOM peXHMe paboThl B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

4. WudopmannoHHoe oOecrieueHHe Moaydareiaed COLUAIbHBIX
YCIIYT:

OpraHu3anysl JOJDKHA NPEACTaBUTh HH(POPMALUIO B PA3TUYHBIX
dbopMax M depe3 pa3IMYHbIE HMCTOYHUKH JUJII MHPOPMUPOBAHUSA
HACEJIEHNs O JaHHBIX yCIyrax, MOpsAJKe M YCJIOBHAX JOCTYyNa K UX
MOJIYYEHUIO;

5. Yder MHEHUS NOJIydaTelel COLUaIbHBIX YCIIYT:

OpraHM3alys JIOJDKHA PETYJISIPHO MPOBOAUTH OMNPOC MHEHHS
nojryyateast — COUMalbHBIX  ycayr o0  yJOBIETBOPEHHOCTH
MPEeNOCTaBIAEMbIMU  yCIyraMu, a  Takke  IpeAoCTaBIATh
BO3MOKHOCTh NMHUCBMEHHOTO MJIM YCTHOTO OOKaloBaHHs IeHCTBUI
(6e3neiicTBUil)  COTPYIHMKOB  OpTaHHW3alldid HAa  OCHOBAaHUU
JEMCTBYIOLIETO 3aKOHO1AaTENbCTBA.

Pesynprar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmosyyaTeneil ColuaabHbIX YCIyT B
NOJICP)KAHUU  KU3HEJCSATEIbHOCTH B OBITY,  pacIlUpeHue
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BO3MOXKHOCTEH CaMOCTOATCIbHO obecneunuBaTh

YKU3HEHHBIC TOTPEOHOCTH

OCHOBHBIC

1.9. coznanue ycioBuil AJisl OTIPABICHUS PEIUTHO3HBIX 00PSIOB

OnucaHue yCciIyrd, B TOM YHCIIE
ee 00beEM

CopeiicTBie B 00ECIEYCHUH TPAHCIIOPTOM M CONPOBOXKICHUE B
MCCTa OTIIPABJICHHUA PCIIMTHO3HBIX OGpSII[OB II0 XKCJIaHUK U B
COOTBETCTBUH C TMOTPEOHOCTHIO MOJYYATeNsl COIHATIBHBIX YCIYT U
00paTHO 3a CUET CPEJICTB MOJIy4YaTelisi COLMATbHBIX YCIYT;
[MpurnamieHde B OPraHU3allMI0  COLUAIBHOTO  OOCITYKHBaHUS
CBSIIICHHOCTYKUTEIIS JUISt IpeI0CTaBICHHS HOJTY4aTeIro
COIMAJIBHBIX YCIYT BO3MOXKHOCTH B OTIIPABJICHUH PEIUTHO3HOTO
o0psiia

Cpoku npeocTaBiIeHHs YCIYTH,
B TOM YHUCJIE: NEPUOJIUIHOCTD U
MIPOJOJIKUTENLHOCTD
IIPEIOCTABIICHUS YCIYTH

C MOMEHTa 3aKJIFOUEHUS JIOTOBOPA HA MPEIOCTABICHNE COUAITBHBIX
ycIyr 70 ~ MOMEHTa  pPacTOpXKEHHsS [0  OCHOBAHWMSIM,
MPEyCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

B nepruoa HaxXO0XACHHUA IMOJy4daTcijisi COUHHUAJIbHBIX YCIYI B
OpraHu3aIK CONUATBHOTO 00CITY)KUBaHUSI.

He 6onee 2 pa3 B mecs, 1 ycnyra - He Oonee 60 MUHYT.

[MoxymeBoii HOPMaTHB
(buHaHCHPOBAHUS OJIHOM
coluagbHOU ycmyru (pyo.)

2020 ron 11,20
2021 ron 11,60
2022 ron 12,10
2023 ron 159,00

Ycnosus IIPEAOCTABIICHUS
COLIMAJILHON yCITyTH

B coorBercTBHH C YCIOBUSAMH TIPEAOCTABJICHUA COIUAIIbHOM
YCIyru, yKa3aHHbIMU B PIHI[PIBPII[yaJ'IbHDﬁ nporpamme, € yCJIOoBUAMU
A0roBopa 0 NMpeaoCTaBJICHUN COUAJIBHBIX YCIIYT.

CO6J'IIO,I[€HI/I€ IIpaB U UHTCPCCOB MOJTYydaTCJIsI CONUAJIbHBIX YCIIYT

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT AJI1 MTHBAJIUJIOB U APYTUX
JUI] C YYETOM OTPaHMYEHUN HX
KHU3HEICSATEIbHOCTH

Opranuzanys coruaibHOr0 00CTYKUBAHHS 00ECIIEUYNBACT:

1. Oka3aHue MHBaIMJAM MTOMOIIH, HEOOXOIUMOM JUIsl MOJIyYEHHs B
JNOCTYNMHOM it  HUX (opMme HHPOpMAIMM O  IpaBUIIaX
NPEJOCTaBIEHUsT YCIyTd, B ToM uucie 00 odopMieHun
HEOOXOIMMBIX JJIsl TIOJyYEHUs! YCIYTd TOKYMEHTOB, O COBEPILIEHUH
UMHU JIPYTUX HEOOXOAMMBIX /IS TOJIyYEHHs! YCIyTH IeHCTBUMA.

2. TlpenocraBieHue HMHBaIUAAM IO CIyXy, IPHU HEOOXOAUMOCTH,
YCIYTU C UCIOJB30BAHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs

o0ecrieueHre  Jomycka  Ha  OOBEKT  CypAONEepeBOYMKa,
TU(IIOCYPIOTIEPEBOAUHUKA.
3. Oxazanue paOOTHUKAMHU OpraHU3aIMi, TPEIOCTABISIOMINX

yCIyry, MHOH HEoOXOJUMOHN HHBaJIMAaM IOMOIIM B MPEOJOJIEHUU
06apbepoB, MEUIAIOMINX MOJYYEHUI0 UMH YCIIYTH HapaBHE C JPYTUMH
JTULAMHU.

4. Hanuuue Komui JOKYMEHTOB, OOBSBICHUH, HHCTPYKIHMH O
MOpAJKE  IPENOCTaBIE€HUs  ycayru (B TOM  4Yucle, Ha
MH(OPMALIMOHHOM CTEHJI€), BBIMOJHEHHBIX pPebe(PHO-TOYEUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B PETUCTpaType

ITokasaTenu KayecTBa U OLEHKA
pE3yJIbTaTOB  MPENOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

ITokazarenu kadecTBa:

1. MaTepuaibHO-TEXHUYECKOE 00eCIIeUeHHE:

ConmanpHas yciyra JOJDKHA OTBEYaTh CAaHUTApPHO-TMTMEHMYECKUM
HOpMaM U TpeOOBaHUAM O€30MacCHOCTH;

2. KagpoBoe obecrieueHue:

OpraHm3anus JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJINYECTBOM
CMHELUAINCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(ECcCHOHATBHYIO
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NOATOTOBKY, CICHHAJILHBIC HpO(i)GCCI/IOHaJIbHBIC HaBbIKKM M OIIBIT,
HEOOXOAMMBIE U1 OKa3aHUs yCIYI'M, a Takke IPOBOAUTH
MCPONPUATHA 110 ITOBBINICHUIO KBaJII/I(bI/IKaI_II/II/I CIICHHUAJIMCTOB,
YUYaCTBYIOLIMX B OKa3aHUU YCIIyTH.

3. ObGecrieueHue AOCTYINHOCTH IOJNydYaTeNsiM COLMANBHBIX YCIYT:
opraHuzanys JOJDKHA 00eCHeuuTh JOCTYHNHOCTb YCIYTH B
YCTAHOBJICHHOM DPEXHME paboThl B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHOJIaTEILCTBOM.

4. WudopmanmonHoe oOecreyeHne Moiaydareleldl ColUaIbHBIX
YCIIYT:

opranu3anuvs OOJDKHA MIPCACTABUTH I/IH(I)OpMaL[I/IIO B Pa3JIMYHBIX
¢dopmax U uepe3 pa3iIMyHble HCTOUYHUKU A MH(MOPMHUPOBAHUS
HACCJICHUA O HJAHHBIX YCJIyrax, MopAaaKe U YCIOBUAX NOCTYIIA K UX
MOJTyYEHHUIO.

5. Yd4er MHEHUS NoJIydaTesield COLUaIbHBIX YCIIYT:

opranusanusa HOOJDKHA PperyjidpHO IMPOBOAWUTL OIPOC MHCHHA
nmoJrydyaresis CoMaJIbHBIX yciayr 00 YAOBJICTBOPCHHOCTU
IpeaoCTaBIsICMbIMU yciyramu, a TaK¥KEC IpeaoCTaBIIATh

BO3MOYXHOCTh IMCBMEHHOI'O WJIM YCTHOTO 00KajJOBaHMs JIEHCTBUI
(Oe3neiicTBUi)  COTPYIHUKOB  OpraHM3allud Ha  OCHOBaHUU
JEHCTBYIOIIET0 3aKOHO/1aTENbCTBA.

Pesynbrar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN IMOJIydaTesled COLMalIbHBIX YCIIYT B
NOJICP)KAaHUU  KU3HEIESATENbHOCTH B OBITY,  pacIIMpeHHe
BO3MOXXHOCTEHI ~ €caMOCTOATENbHO  OOecne4yuBaTb  OCHOBHBIE
KHM3HEHHbIE NOTPEOHOCTH

1.10. mpenocraBiieHHe TMTHEHWYECKMX YCIYT JIMIIaM, HE CHOCOOHBIM IO COCTOSIHUIO 37I0POBbS
CaMOCTOSITENILHO OCYILECTBIIATh 32 COOOH yX0A

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

HOMOIIH) B IPpUIIOJHUMAHHWU C IOCTCIIU U YKJIaJIbIBAHWU B ITOCTCJIb.
[ToMomib B 0J1IeBaHNM, IEPEOACBAHUN.

HOMOIIH) B IOJIb30BaHUN TYaJIETOM, B TOM YHCJIC COIIPOBOXICHUC
J10 TyaJsera.

YMbIBaHue, o0TUpaHue.

PacuecpiBanue Bonoc

Cpoku npeocTaBiIeHUs YCIYyTH,
B TOM 4YHCJIE: MEPUOAUYHOCTD U
MIPOIOIDKUTEITHHOCTD
MPEOCTaBIICHUS YCIyTH

C MOMEHTa 3aKJIH0YEHUs J0r0BOpa Ha MPEJIOCTABICHNE COLUAIBHBIX
ycIyr A0  MOMEHTa  pacTOpXKEHHs  II0  OCHOBAaHMSIM,
MIPEyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOATEILCTBOM.

B nepuon HaxoxIeHHs IOJydaTensl COLMAIBHBIX YCIYT B
OpraHu3alK COLUAIBHOIO 00CITYKHBaHUS.

ITo mepe HEOOXOAUMOCTH.

VYciyra npenocTaBisieTcs €XXeJHEBHO.

1 yciyra - 1 neHsb.

[Toxymesoi HOpPMAaTHB
(buHaHCUPOBAHUS OJIHOH
conrabHON yciryrH (pyo0.)

2020 rox 95,40
2021 ron 99,20
2022 ron 103,20
2023 rox 54,92

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHON YCITYTH

B cooTBeTcTBHHM C YCIOBUSIMU TMPENOCTABICHUS COIUAIBHON
YCIIYTH, YKa3aHHBIMHA B WHJIUBHYaTLHOW MIPOrpaMMe, ¢ YCIOBUSIMH
JIOTOBOpPA O MPEIOCTABIICHUU COIUATBHBIX YCIIYT.

VYceiyra  mpefocTaBiISIeTCS  TOJTYYATENI0  COIUAIBHBIX  YCIYT,
BPEMEHHO yTPATHBIIEMY CIIOCOOHOCTh K CaMOOOCITY)KMBAHHIO.
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[IpenocraBnsieMble  yCIyrd JIOJDKHBI  OOECTIEUMBATH  YUCTOTY,
ONPSTHBIA BHEIIHUNA BUJI ITOTYYaTENs] COUUATIBHBIX YCIIYT.
[Ipouenypa BBINOJHAETCA C MAKCUMAJIBHOM aKKypaTHOCTBIO H
OCTOPOXHOCThIO 0€3 TpUYMHEHMs] Bpela 3J0POBbI0 MOJydaTelis
COLIMAJIBHBIX YCIYT.

YcnoBus nocTynHocTd | OpraHu3zaius COlMaaIbHOro 00CTyKUBaHUSI 00eCIeUnBaeT:
npenocTaBieHus]  couuanbHbX | 1. Oka3zaHue WHBAIMIAM MMOMOIIM, HEOOXOIUMOM IS TOIyYEHUS B
YCIIYT AJI1 UHBAIMJIOB U APYTUX | AOCTYMHOM ansg  Hux ¢opMe uHpopmanuu o0  mIpaBHiIax
JMI] C Y4ETOM OIpaHMYEHUH MX | IPEJOCTaBIEHUS YCIyrd, B ToM uuciae 00 odopmieHun
KU3ZHENIEATEIIbBHOCTU HEOOXOIUMBIX JJISl TIOMyYEHHUS YCIYTH TOKYMEHTOB, O COBEpPUICHUH
MU JAPYTUX HEOOXOMUMBIX IS TTOJTyYEHUs YCIYTH JICHCTBUM.

2. TlpenocraBieHue HMHBAIUIAM MO CIyXy, NP HEOOXOIUMOCTH,
YCIIYI'M € HUCIOJIb30BAHUEM PYCCKOI'O KECTOBOI'O S3bIKA, BKJIIOYAs
oOecrnieueHue JoMycKka  Ha  OOBEKT  CypIOINepeBOIYMKA,
TU(IIOCYPIOTIEPEBOAUHNKA.

3. Okazanue pabOTHHKAMM OpraHU3alUd, MPEJOCTABISIONINX
yCIyry, UHOM HeoOXOJUMOW HMHBAaJIUAAM IOMOILM B MPEOJOJIEHUU
0apbepoB, MEIIAIOIINX MOJIYUYCHUI0 UMH YCIYTH HapaBHE C JPYTHMH
JIMLAMH.

4. Hanuume Komuil JOKYMEHTOB, OOBSIBICHUN, HHCTPYKIHMHA O
MOpAJKE  IpeloCTaBleHUs  ycayru (B TOM  4Yucle, Ha
MH(OPMALIMOHHOM CTEHJIE), BBIMOJHEHHBIX PElbe(PHO-TOUCUHBIM
mpudToMm Bpaitig u Ha KOHTpacTHOM (oHE, a TaKKe ayAHOKOHTYpa
B pErucTparype

ITokazarenu kayectBa u oneHka | Ilokasarenn kadecrsa:

pe3ynbraToB  mpenoctaBieHus | 1. MaTtepuanbHO-TeXHUYECKOE 0OeCIIeUeHHE:

COLIMAJIBHOMN YCIIYTH couyalbHas yciyra JIOJKHAa OTBE€YaThb CAHUTAPHO-TUTMEHUYECKUM
HOpMaM U TpeOOBaHUAM O€30MacCHOCTH.

2. KanpoBoe obecnieuenue:

OpraHm3alnys JOJKHA pacroyiaraTh HEOOXOJUMBIM KOJIWYECTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPO(PECCHOHATBHYIO
MOATOTOBKY, CHEIHallbHble MpodeCcCHOHaIbHbIE HABBIKM M OIIBIT,
HEOOXOIUMBbIE JJIs OKa3aHWsl YCIYyrd, a Takke IPOBOJIUTH
MEPOMPHUATHS TIO TOBBIIICHUI0 KBaTU(UKAIMK CIEUUATHCTOB,
Y4aCTBYIOLIUX B OKa3aHHUH YCIIYTH.

3. OOecnieyeHre MOCTYMHOCTH TMOJNYyYaTeIsiM COLMATBHBIX YCIYT:
OpraHM3alys J0JDKHA O0ecleyuTh JIOCTYIHOCTb YCIyTH B
YCTaHOBJICHHOM PEXHME pa0dOThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHO/IATEIbCTBOM;

4. WudopmanmonHoe obecriedyeHHe TMoiydarenell ColuaIbHBIX
YCIYT:

OpraHm3alys JOJKHA NPEJCTaBUTh WH(MOPMAIMI0O B Pa3TUYHBIX
dbopmax W depe3 pa3NMYHbIE WCTOYHHWKHU 11 WH(OOPMUPOBAHUS
HACEJICHUS O JAHHBIX yClIyrax, HOPSAKE W YCIOBHUAX JOCTYIA K UX
MTOJTyYEHUIO.

5. Yder MHEHUS NOJIydaTeiel COLUaIbHBIX YCIIYT:

OpraHu3anysl JOJDKHA PEryIsipHO MPOBOAUTH ONPOC MHEHUS
MOJIydaTeNsl  COIHUANBHBIX  YCIYT 00  yJOBJIETBOPEHHOCTH
MPEAOCTAaBIIEMBIMA  yCIIyraMH, a  TakXke  IPeIOoCTaBIATh
BO3MOYXHOCTh TTUCHbMEHHOTO WM YCTHOTO OOKaloOBaHUs JEHCTBHIA
(Oe3nelicTBUi)  COTPYIHUKOB  OpraHM3allid Ha  OCHOBAHUH
JENCTBYIOILIErO 3aKOHOAATEIbCTBA.

PesynbTart:
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YJIOBJIETBOPEHHE MOTPEOHOCTEH MosyyaTeneil ColuaabHbIX YCIyT B
NOJICP)KAHUU  KU3HEICATEIbHOCTH B OBITY,  pacIlupeHue
BO3MOXKHOCTEH  CaMOCTOSITEIbHO  0OecIeYuBaTh  OCHOBHBIC
XKHU3HEHHbIE NOTPEOHOCTH

1.11. moMomnib B mprieMe MUIIH (KOPMIICHHUE)

OnucaHue yciayrd, B TOM 4YHUCIIe
ee 00beEM

CopeiicTBHE MMOTyYaTENIO COLMANBHBIX YCIYT B IPUHITHH YA0OOHOTO
JUIsL TIpUeMa MWLM TOJNIOXKEeHUs (MONYyCU[s, MOoiyJexa, nap.) B
3aBHCHUMOCTH OT €r0 COCTOSIHUA 3710POBbs U Bo3MOxHOcTel. [Tonaua
MUY U TTUTHSL.

IIPOIOJKUTEIBHOCTD
IIPEJOCTABIICHUS YCIIyTH

Kopwmnenue.

Y6opka nocy bl
Cpoxku npenocraienus yciyru, | C MOMEHTa 3aKII0YEHUS JOTOBOpa Ha MPEIOCTaBICHUE COLIMATIbHBIX
B TOM YHUCIIE: IEPUOJUYHOCTh M | CIYT 10 ~ MOMEHTa  pacTOpKEHHS 10  OCHOBaHUSM,

IPEYCMOTPEHHBIM JIEHCTBYIOIMM 3aKOHOAATEIbCTBOM.

VYciyra npefocTaBisieTcsl B Cllydae HAaXOXKACHUS B OpraHU3alluu
COLMAJIBHOTO 00CITY’KHBaHUS HEIIPEPBIBHO OoJjiee 4 yacos.

VYciyra npenocraBisercs eXXeJHEBHO.

|1 ycnyra - 1 nessb.

[Toxymeson HOpPMaTuB
(dbuHaHCUPOBaHUS OJIHOM
ColMaJIbHON yciIyTH (pyo.)

2020 rox 5,30
2021 roxn 5,50
2022 rox 5,70
2023 rox 79,50

Ycnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B cootBercTBUM € yCIOBUAMM MPEAOCTABICHUS COLMAIbHOU
YCIIYTH, YKa3aHHBIMH B MHJIUBHUAYAIHHOUW MpOTrpaMMe, C YCIOBHIMU
JIOTOBOPA O PEIOCTABICHUN COLIUATIBHBIX YCIVT.

VYcnyra nmpenoctaBisieTcss  MOJIY4aTeal0  COLUANbHBIX  YCHYT,
BPEMEHHO YyTPATHBIIEMY CIOCOOHOCTh K CaMOOOCITYXKMBAHHIO.
OcymiecTBisieTcss O Mepe HEOO0XOJIMMOCTH, B COOTBETCTBUU C
PEXKUMOM MUTAHUS U KEITAHUEM MOJydaTessl COLUANbHBIX YCIYT.
[Ipouenypa BBINOTHAETCS C MAaKCUMAJIBHOM aKKypaTHOCTBIO H
OCTOPOXKHOCThIO 0€3 NPUYMHEHHs Bpela 3J0POBBIO IOJIydaTess
COLIMAJIbHBIX YCIIYT.

[Ipy xopmileHMM NHILA MOAAETCS MaJbIMU TOPLUHSIMH, OCTaBIsA
BpeMsl Ha MNEpeKEBbIBAHUE U TJIOTAHUE; MUTHE OCYLIECTBIISETCS C
MOMOIIbIO  TMOWJIbHUKA WM U3 CTakaHa C [PUMEHEHHEM
CHelHaIbHON TpyOOUuKH

Ycnosus JOCTYITHOCTH
MIPEAOCTABIEHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JIUI[ C yY€TOM OIPaHMYECHHUN UX
KU3ZHENEATEIIBHOCTU

Opranu3zaiiys couaabHOro 00CTy)KUBaHUS 00ECTIEUNBACT:

1. Oxa3zanue WHBaIUAAM TTOMOIIW, HEOOXOAMMON JJIsl TIOJIYYCHHS B
nocTymHoM st  HuX (opme HMHPOpMAIMK O  MpaBUIIAX
MPEAOCTaBICHUs] yCIyTH, B TOM 4dHClIe 00 odopMIeHun
HEOOXOJAUMBIX JUISl TTOJyYeHHS YCIYTH JOKYMEHTOB, O COBEPIICHUHU
MU APYTUX HEOOXOAUMBIX IS MOJTyUYEHUs YCIYTH IeUCTBUM.

2. llpenocraBnenue HMHBAJIMAAM IO CIyXYy, MPH HEOOXOIMMOCTH,
YCIIYTU C HCHOJIb30BAHUEM PYCCKOTO YKECTOBOTO fA3bIKA, BKIIOYAs
obecrieyeHne  Jomycka  Ha  OOBEKT  CypJONEpeBOAUMKA,
TU(hI0CYpIOTIEPEBOTUHNKA.

3. Okazanue paOOTHUKAMH OpraHU3alWN, MPEJOCTABISIONINX
yCIIyTy, HTHOH HE0OXOIMMOM HMHBAJIMJAM TOMOIIU B NPEOJIOJIEHUU
0apbepoB, MEIIAOIINX MOJYYSHUIO HMH YCIYTH HapaBHE C JPYTHMH
JTULAMH.

4. Hanuuue KONMHM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
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MOpSiIKE  MPEJOCTaBIEHUS  ycnyrd (B TOM  4HCcle, Ha
WH(POPMAIIMOHHOM CTEHJIE), BBITIOJHEHHBIX PEIbePHO-TOUCTHBIM
mpudToMm Bpaitng u Ha KOHTpacTHOM (OHE, a TaKKe ayAHOKOHTYpa
B pErucTparype

IToka3arenu KauecTBa U OLEHKA
pe3yabTaTOB  IMPEIOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

ITokasarenu kayecrsa:

1. MarepuaibHO-TEXHHUYECKOE 00eCIIeUeHHE:

COLlMAJIbHAs yClyra JOJDKHA OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHMIM OE30MaCHOCTH;

2. KagpoBoe obecrieuenue:

opraHuzaiys JO0JDKHA pacnojiaraTh HEOOXOJWMBIM KOJIHYECTBOM
CIELUAINCTOB, UMEIOIUX COOTBETCTBYIOIYIO MPO(EeCCHOHAIBHYIO
MOJITOTOBKY, CIENUANbHbIE NMPO(ecCHOHAIBHBIC HABBIKU W OIIBIT,
HEOOXOAMMBIE JUIA OKa3aHUs yCIYI'M, a Takke MPOBOAUTH
MEpOTIPUATHS 10 TOBBIMICHHIO KBaTH()UKALMU CHEIHUATHCTOB,
YUYaCTBYIOIIMX B OKa3aHUU YCIIYTH.

3. OOGecrieueHue JOCTYITHOCTH TOJYYaTeNIsIM COIMAIbHBIX YCIIYT:
OpraHu3amysi JOJDKHAa O00eCHeunuTh JIOCTYITHOCTh YCIYTH B
YCTAHOBJICHHOM DPEXHME pabOThl B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJIATEITLCTBOM.

4. HWudopmannoHHOE oOecreueHHe IMOoJydaTele COIMUaTbHBIX
yCIIyT:

opraHuzaiys JO0/DKHA TPEACTaBUTh WH(POPMALUIO B PA3IUYHBIX
dbopMax W depe3 pa3IMYHBIC HWCTOYHUKH JUISI WHPOPMHUPOBAHUS
HACEJICHHS O JAHHBIX YCIIyrax, MOPSIKE U YCIOBHUAX JIOCTYyINa K UX
MOJTyYCHHUIO.

5. Yuer MHEHHSI MTOJTy4daTesIeid CONUANTbHBIX YCITYT:

OpraHu3anysi JOJDKHA PETYSIPHO TPOBOJUTH ONPOC MHEHHS
MoJlydaTene  COLMaIbHBIX  YCIyr 00  yJOBJIETBOPEHHOCTH
MPEIOCTaBIIEMBIMA  yCIAyraMH, a  TaKKe  MPEJOCTaBIATH
BO3MOYXHOCTh TTUCHbMEHHOTO WJIM YCTHOTO OO’KaloBaHUs JEHCTBHIA
(6e3neiicTBU)  COTPYIHHMKOB  OpTraHM3alldd Ha  OCHOBAHUU
JIeWCTBYIOIIETO 3aKOHOIATENbLCTBA.

Pesynbrar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MoNydaTeseld COIMANbHBIX YCIyT B
MOJJICP)KAHUU  JKU3HENEATSIIBHOCTH B OBITY,  pacIIUpCHHE
BO3MOXKHOCTEM  CaMOCTOSITENbHO  OOecleunBaTh  OCHOBHBIE
YKU3HEHHBIC TOTPEOHOCTH

1.12. oxa3aHue IIOMOIIIX B HAITUCAHUHW U TPOUYTCHUHU IMUCEM U MHBIX JOKYMCHTOB, OTIIPABKa 3a CUCT
CpCACTB ITOJIydaTeId CONUAJIbHBIX YCIIYT IMOYTOBOM KOppECIIOHACHIINN

Onucanue ycnyrd, B TOM YHUCIIE
ee 00beM

Hanwucanue nucema 1o AUKTOBKY.

[IpnoGperenne KoHBepTa W/WiIM Mapok (3a CYET CpEACTB
noJryyaresen yciyr).

HOCTaBKa nucbMa, IOCHIJIIKHM Ha HO'-ITY/B TMOYTOBBIN SIIHK.

HaGop TekcTa 371eKTpOHHOTO MUChbMa MO/ TUKTOBKY U OTIIPaBKa €ro
I10 3JIEKTPOHHOM TOYTE.

UreHue MoJIy4eHHOTO MUChMa BCITYX

Cpoxu npeocTaBIIeHNs YCIYTH,
B TOM YHUCJIE: NIEPUOJIUIHOCTD U
MIPOJOJIKUTENEHOCTD
IIPEIOCTABIIEHUS YCIYTH

C MOMeHTa 3aKJFOUEHUS JIOTOBOpa Ha MPEIOCTABICHNE COMAITBHBIX
ycIyr A0 ~ MOMEHTa  pPacTOpKEHHsl 10  OCHOBAHMSIM,
MPETYCMOTPEHHBIM JICHCTBYIOIIMM 3aKOHOIATSIIECTBOM.

B nmnepuon HaxoxaeHHS TONydaTeNs COLUAIbHBIX YCIAYT B
OpraHu3aIi COIMAIILHOTO oOcCiyxuBaHus. He Oonee 2 yciayr B
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mecsir; | yenyra - He 6onee 15 MuHyT

[Toxymesoi HOpPMaTUB
(buHaHCHPOBAHUS OJIHOM
conabHON yciryrH (pyo0.)

2020 rox 2,70
2021 ron 2,80
2022 rox 2,90
2023 ron 39,80

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCIIyTH

B coorBeTcTBUM C yCIOBUSIMH IIPENOCTABICHUS COLUAIBHOMN
yCIIyTY, yKa3aHHOW B MHAMBHUIYaJIbHON Mporpamme, ¢ YCJIOBUSMHU
JIOTOBOpA O IIPEJOCTABIEHUY COLUAIBHBIX YCIIYT.

Cobmro/ieHue npaB U UHTEPECOB IOJIydaTesIei yCIyr.

[Ipu oTmipaBKe MOCBUIOK, OJHA TIOCBIIKA - HE OoJiee 7 KT.

[Ipn oxazaHuWU COLMANBHON YCIYTU HCIONBb3YIOTCS KaHILEISPCKUE
MPUHAJICKHOCTH, HOCUTENIH WH(POPMAIIUU TOTYyYaTeNs yCIYTH

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHUS.  COLMAIbHBIX
YCIIYT JJI UHBAJIHUJOB U APYTUX
JIMI[ C y4€TOM OIPAaHMYECHHUU UX
KHU3HEIEATEIBHOCTH

Opranusanys COIMaIbHOrO 00CTY)KUBAaHHUS 00ECIICUNBACT:

1. Okazanue MHBaJIHAM TTOMOIIH, HEOOXOAUMOMN /ISl TIOTY4EHUsS B
JIOCTYMHOW anst  HUX QopMe wuHPOPMAMH O  TpaBHIIAX
IPENOCTaBIEHUs] yCIyrn, B TOM ducie 00 odopMIeHUH
HEOOXOMMBIX JUISl TIOJIyYSHHUS! YCIYIH JOKYMEHTOB, O COBEPLICHUH
UMU JIPYTUX HEOOXOAMMBIX JIJIS TIOJTYYEHHSI YCITYTH JISHCTBHHA.

2. IlpenocraBieHne MHBAIMIAM IO CIyXy, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA, BKIIHOYAsS

obecrieueHre  Jgomycka ~ Ha  OOBEKT  CypJOIEpEBOIYHKA,
TU(IIOCYPIOTIEPEBOTUHNKA.
3. Oka3zanume paOOTHHKaMH OpraHH3alWi, NPEIOCTABISIONINX

yCIIYT'y, UHOH HEOOXOIUMOW WHBAJIMIAM IOMOIIM B MPEOOJICHUU
0apbepoB, MEIIAIOIINX MOYYCHUI0 UMH YCIYTH HapaBHE C JPYTHMHU
JIAIIAMH.

4. Hanuuue Komuil JOKYMEHTOB, OOBSIBICHUN, HHCTPYKIHMHA O
MOpsiIKE  TMPEJOCTaBJICHWs  yciayru (B TOM — 4YHCle, Ha
MH()OPMALIMOHHOM CTEHJIE), BBIMIOJIHEHHBIX peNbePHO-TOUECUHBIM
mpudrom Bpaiing u Ha KoHTpacTHOM (OHE, a TaKKe ayAHOKOHTYypa
B pEruCTparype

TToka3zaTenu kadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCIIYTH

[Tokazarenu kauecTna:

1. KampoBoe obecreueHue: opraHuzaiusi IOJDKHA pacrojiarathb
HE0OXO0TMMBIM KOJTMYECTBOM CHEIHAITICTOB, MMEIOIIUX
COOTBETCTBYIOIIYIO MPOPECCHOHATBHYIO TOJTOTOBKY, CHEIIHATbHbIE
npodeccnoHaTbHBIC HABBIKU W OIBIT, HEOOXOIUMBIC ISl OKa3aHHS
yCIyTH, a TaKXke TMPOBOJUTh MEPONPUATHS TII0 TIOBBIIICHUIO
KBIM(DHUKAIMH CIICITUAIMCTOB, YIACTBYIONIUX B OKa3aHUH YCIYTH.
2. ObecrieyeHne OCTYIMHOCTH TMOJYYaTeNsiM COIMAbHBIX YCIIYT:
OpraHm3aiys JIOJDKHA OO0CCIIeYUTh JIOCTYITHOCTh YCIYyTH B
YCTaHOBJICHHOM PEXHME pa0dOThl B COOTBETCTBUHU C JICHCTBYIOIINM
3aKOHOATEITECTBOM.

3. HWudopmannonHoe oOecreyeHne TMoOJydaTeiae COIUaIbHBIX
YCITyT:

OpraHm3alys JOJKHA NPEJCTaBUTh WH(MOPMAIMI0O B Pa3TUYHBIX
dbopMax W depe3 pa3IMUHbIE HCTOYHHUKH 1T WH(POPMHUPOBAHHS
HACEJICHUs O JaHHBIX YCIyrax, MOpPSAAKE U YCIOBUAX JOCTYyIMa K UX
MTOJTYYCHUIO.

4. Yyer MHeHUs Toiy4yaTelleld COLMalIbHBIX yciyr: OpraHu3amus
JOJDKHA PETYJIAPHO TIPOBOJHUTH ONPOC MHEHHS IOTyJaTeseH
COLIMATIBHBIX YCIYT 00 YIOBIETBOPEHHOCTH MPEIOCTABISIEMbIMH
YCIIyTaMH, a TaKKe MPEAOCTaBISITh BO3MOKHOCTh TUCHMEHHOTO HITH
YCTHOTO OOXasoBaHUsl JeicTBUi (0e31elCTBUI) COTPYIHUKOB
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opraHu3anv Ha OCHOBAaHUU IIGfICTB}HOH.[GFO 3aKOHOJaTCIbCTBA.
PesynbTar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmosydaTeneil COlMaabHbIX YCIyT B
IoAACPpIKaHU KHU3HEACATCIBbHOCTHU B 6BITy, paCcIupCHUC
BO3MOKHOCTEH CaMOCTOATCIBHO obecreynBaTh OCHOBHBIC
JKHU3HCHHBIC HOTpe6HOCTI/I

2. CounajbHO-MeTUIUHCKHE

2.1. mpoBenieHuE peabUIUTAIIMOHHBIX MEPONPUATUN (METUIIMHCKUX, COLMAIbHBIX), B TOM YHCIE
JUTSL UTHBAJTUOB HA OCHOBAHUH MHIUBUyaJIbHBIX TPOTPAMM peadIINTAIIUN

Onwucanue yciayru, B ToM yucie | [ImaHupoBaHne W TNPOBEACHHE COLMATBHO-PEaOMIMTAIIMOHHBIX
ee 00beM MEpONPUATHH Ul ToJTydaTeled COLMaIbHBIX YCIYyr U3 4ucia
WHBAJIU/I0B, B TOM YHCIIE JI€TeH-UHBAINJIOB, JIHI] C OTPAaHUYEHHBIMU
BO3MOKHOCTSIMM  37I0pOBbs, B TOM UYHCIIE€ B COOTBETCTBUU C
WHAWBUIYAIBHBIMA TPOrpaMMaMy  PEeaOdMIUTALNMN  TOJTydaTesei
COLIMAJIBHBIX YCIIYT:

- ompezaeNeHHE TepedHs U (OpPM IMPOBEIACHUS PEeaOMIUTALMOHHBIX
(amanTalMOHHBIX) MEpONPUATHI c y4eTOM BO3pacTa,
MICUXOJIOTHYECKOTO M (PU3MYECKOTO  COCTOSHHSI  3I0POBBS
NOJTy4aTesst COLMAIbHBIX YCIYT (MHAWBUYAJIbHBIE, TPYIIIOBBIC);

- COCTaBIIeHHME  WHIMBUAYAJIbHBIX  TpapUKOB  TPOBEICHUS
peadMINTAllMOHHBIX (aJalTallMOHHBIX) MEpPONPUATHA COLUAIBHO-
MEIUIIMHCKOTO XapakTepa, B TOM 4HCJE: 3aHATUS JiedeOHOM
¢Gu3KynpTypol, (u3HOTEepaneBTUYECKHE MPOLEIypbl, MacCak,
OKa3aHWe€  MEPBUYHOM  CHENUAIM3UPOBAHHOM  MOMOLIM IO
o(TanbMONIOTUU U OPTOIIEANH;

- IPOBEJIEHNE peadMIINTAIIMOHHBIX (a1alITalliOHHBIX) MEPONPUSITUN
Cpoku npenocrasieHus ycinyr, | C MOMEHTa 3aKI04YEHHs] JOTOBOPA Ha MIPEIOCTABIEHUE COLIMAIIBHBIX
B TOM YHUCJIE: MEPUOJUYHOCTh U | YCIYT 10 ~ MOMEHTa  pacTOpK€HHs 1O  OCHOBaHUSM,
IIPOJOJIKUTEIBHOCTD IIPELYCMOTPEHHBIM JIEHCTBYIOIINM 3aKOHOJATEIECTBOM.
MIPEIOCTABIICHUS YCIYTH B nepuon HaxoxaeHHs MOJydaTeNlsl COLMAJIbHBIX YCIAYr B
OpraHU3alMK COLUATBHOrO 00CTY)KUBAHUS.

[leproagMYHOCT, U TPOAOHKUTEIBHOCTh YCIYTH OIpeNesseTcs] B
COOTBETCTBUM C HHJIUBUAYAJIBHOW MpOrpaMMoOi peadHInTaluu
nHBaNIM A (peOeHKa-MHBAINAA), PEKOMEHIAIMSIMU Bpayva.

He Gonee 8 ycnyr B mecs; 1 ycnyra - He 6oee 40 MUHYT.

[TonymeBoit HopMatuB | 2020 rox 118,00
(buHaHCUPOBAHUS oxuon | 2021 rog 122,70
conuagbHOU yciyrH (pyo0.) 2022 rox 127,60

2023 rox 79,50
Ycnosus NpeoCTaBIeHus | B COOTBETCTBUM C YCIOBUSIMH TPEAOCTABICHHS COLMAIBHOM
COIMAITLHOU YCITYTH YCIyTH,  yKa3aHHBIMH B HWHAWBUAYAIBHOW  TpoOTpamMme

peabunutanuu WHBanuAa (peOCHKa-WHBANUAA), C YCIOBHUSIMH
JIOTOBOPA O TIPEIOCTABICHNUN COITUATBHBIX YCIYT.

Y4er WHANBUAYAIbHBIX OCOOCHHOCTEH U COCTOSHUS 370POBBS
TOJTy4aTelIsi COUATBHBIX YCITYT.

VYenyra mnpenoctaBisieTcss HMHBAIMAAM, B TOM 4HCIE JIETIM-
HHBAJIMIAM

Vcnosus noctynmHocTd | OpraHu3zaiiys COMaIbHOro 00CTy)KUBaHUSI 00ECTIEUHBACT:
MPEAOCTaBICHUs]  conuaibHbIX | 1. OKa3aHWe WHBAJIMAAM ITOMOIH, HEOOXOMUMOM ISl TIONyYCHUS B
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YCIyT JUIs UHBAJIUAOB M APYTHX | JOCTYNHOW ans  HUX ¢opme uHOpMalMu O  IpaBHiIax
JUI] C YY€TOM OTpPaHMYEHUN UX | IPEIOCTAaBIEHUS yCIAyrd, B TOM 4yHucie 00 odopMiIeHUH
KHU3HEESATEIbHOCTH HEOOXOJUMBIX JUISI TTOJYYSHHUS YCIYTH JOKYMEHTOB, O COBEpIICHUHU
MU JAPYTUX HEOOXOAUMBIX IS MOJTyUYEHUs YCIYTH IeUCTBUM.

2. llpenocraBnenue MHBAJIHAAM IO CIyXY, NMPH HEOOXOJMMOCTH,
YCIYyTU C UCHOJB30BAHUEM PYCCKOTO >KECTOBOTO f3bIKA, BKIIOYAs
obecrieyeHne  J0Mycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(hI0CYpIOTIEPEBOIUNKA.

3. Okazanue pabOTHUKAMH OpraHU3alWd, TMPEJOCTABISIONINX
yCIyry, UHOH HEOOXOJUMOW WHBAJIUAAM IMOMOIIU B MPEOJOJICHUH
06apbepoB, MEMIAIOLINX MOTYYSCHUIO UMU YCIYTH HapaBHE C JPYTUMHU
JTULAMHU.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKIHUH O
MOpAIKE  MpelocTaBieHUs  ycayru (B TOM  4Hcle, Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIIOJHEHHBIX pPelbe(HO-TOUYCUHBIM
mpudrom bpaiinsg u Ha koHTpacTHOM (OHE, a TAaKXKE ayAUOKOHTYpa
B PETUCTpAType

ITokazarenu kauecTBa u oueHka | [lokazaTenu kauecTna:

pesynabTatoB  mpenocraBienus | 1. KampoBoe oOecneuenue: opraHuzanusi OJDKHA pacrojiaraTh
COLIMAJIbHOU yCITyTH HE00XOIUMBIM KOJIHYECTBOM CHEIHAIIUCTOB, HUMEIOIIUX
COOTBETCTBYIOIIYIO POPECCHOHATBHYIO MMOATOTOBKY, CIICIHATbHBIC
npodeccuoHanbHble HABBIKU U OIBIT, HEOOXOAUMBIE ISl OKa3aHUS
yCIyrd, a TakXe TMPOBOJUTh MEPONPUATHS [0 TOBBIIIEHUIO
KBaJIM(DUKAIMH CIICUATHNCTOB, YYaCTBYIOUINX B OKA3aHUU yCIYTH.
2. OOecrnieyeHne OCTYIHOCTH MOJYy4aTessiM COLMAJIbHBIX YCIIYT:
OpraHm3alys J0JDKHA O0ECleYyuTh JOCTYIHOCTh YCIYTH B
YCTaHOBJIEHHOM PE&XHUME pabOThl B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

3. HWnadopmamnumonHoe obOecrnieueHre Tmojydaresied CoIuaibHbIX
YCIIYT:

OpraHu3anys JOJKHA MPEJCTaBUTh WH(GOPMALMI0O B Pa3IMYHbIX
dopmax U uepe3 paziIMyHble HCTOUYHUKU A MHMOPMHUPOBAHUS
HacCeJIeHUs O JaHHBIX yCIyrax, MOpAJIKe U YCJIOBUAX JOCTYyINa K UX
MIOJIyYEHUIO.

4. Yyer MHEHUs NoJlyyaTeseld COLMAIbHBIX YCIYT:

Opranuzanus [OJDKHA PETyJIspHO MPOBOJUTH ONPOC MHEHHS
roJiyyaTesed  COLMalIbHBIX  yCIyr 00  yJOBJIETBOPEHHOCTH
MPENOCTABIAEMBIMU  yCIyraMH, a  TaKXkKe  NPEeJOCTaBIATh
BO3MOYXHOCTh IMMCHbMEHHOI'O WJIM YCTHOTO O0’KajoBaHUs JEHCTBHI
(Oe3neiicTBUi)  COTPYIHUKOB  OpraHu3allMd Ha  OCHOBAaHUU
JIEMCTBYIOIIET0 3aKOHO1aTENbCTBA.

Pesymnbrar:

YAOBJIETBOPEHNE MOTPEOHOCTEN TOTyJaTeNield COIMaabHbIX YCIYT B
NOJICP)KAaHUU  KHU3HENEATENIbHOCTH B OBITY,  pacIHIMpeHue
BO3MOXXHOCTEHl ~ €caMOCTOATENbHO  OOecrnedynBaTb  OCHOBHBIE
KHU3HEHHbIE NOTPEOHOCTH.

2.2. oka3aHue NEPBUYHON MEINKO-CAaHUTAPHOU TOMOLIN

Onucanue ycnyrd, B ToM yucie | [Ipy Hamu4uu B MITaTe OpraHU3alMH COLMATIBLHOTO OOCTYKUBaHUS
ee 00beM Bpayva MpeJI0CTaBISICTCS MePBUYHAS MEIUKO-CAHUTApHAS ITOMOIIb C
MocneAyromeid  npu  HeoOXOOUMOCTH — TOCHHTATU3aluedl B
MEJUIIMHCKYIO OPTaHU3aIMIO TI0 MPOGUIITIO 3a00ICBaHUS.
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[Ipurnamenue cnenHaiucra U3 MEIULMHCKOW OpraHu3alyy Ui

IIPOAOJIKUTEIBHOCTD
IIPEJOCTABIICHUS YCIIyTU

OCMOTpa  MOJydYaTels  COUUANbHBIX  YCIAYr,  yTPaTUBIIETO
CIIOCOOHOCTh K TEPEABMKCHUIO, W TOTYYCHHS] COOTBETCTBYIOIIMX
pexomeHmauMid ¥ (WIM) HampaBiIeHUs B  MEIUIIMHCKYIO
OpraHU3alHIo
Cpoxku npenocraienus yciuyru, | C MOMEHTa 3aKII0YEHUS JOTOBOpA Ha MPEIOCTABICHUE COLIMATBHBIX
B TOM YHCJIE: MEPUOJUYHOCTh U | YCAYT O  MOMEHTa  PACTOPKEHHS IO OCHOBaHUSIM,

MPEyCMOTPEHHBIM JICHCTBYIOIIUM 3aKOHOIATEIIbCTBOM.

B nepruoa HaXO0XKACHHUA IMOJy4daTclisi COHHUAJIbHBIX YCIYI B
OpTraHU3aIlK CONUATBHOTO 00CITY)KUBaHUSI.

He 6onee 2 ycnyr B mecsir;, 1 yenyra - He 6osiee 15 MUHYT.

[ToxymeBoi HOpMaTUB
(buHaHCHPOBAHUS OJIHOM
conaibHON yciryrH (pyo0.)

2020 rox 95,10
2021 rox 98,90
2022 ron 102,90
2023 rox 79,50

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCITyTH

B coorBeTcTBUM C YCIOBUSIMH IPENOCTABICHUS COLMAJIBHOM
YCIYT'H, YKa3aHHBIMHM B MHJMBHIyalbHOH IpOrpamMme, ¢ yCIOBUSAMHU
JI0rOBOPA O IPEAOCTABICHUH COLIMAIBHBIX YCIIYT.

[Iponienypa BBINOJHSETCS C MAKCHUMAIbHOM aKKypaTHOCTBIO U
OCTOPOKHOCTbIO 0€3 NPUYMHEHUS BpelJa 370POBBIO I0JIydaTels
COLMAJIBHBIX YCIIYT

Ycnosus JOCTYITHOCTH
IPEJOCTaBIEHUS]  COLMAIBHBIX
YCIIYT AJI1 UHBAJIUJIOB U APYTUX
JMII C Y4EeTOM OI'paHHMYEHUI MX
AKHU3HEESATEIbHOCTH

Opranuzanus coruaibHOr0 0OCTYKUBAHHS 00ECIIEUYNBACT:

1. Oka3aHue MHBaNIMJaM MOMOIIM, HEOOXOIUMOM JUIsl MOJIyYEHHs B
JNOCTYNMHOM  Juisi  HUX (opMe HHPOpMAIMM O  [paBUIIAX
IPEJOCTaBIEHUS YCIyTH, B TOM 4yuciae 00 odopmieHun
HEOOXOAUMBIX JUISI TIOJTy4EHHSI YCIYTH JOKYMEHTOB, O COBEPUICHUU
UMHU JIpYTUX HEOOXOAMMBIX JJIS MOJIyYEHHs! YCIyTH 1eHCTBUM.

2. TlpenocraBieHue HMHBaIUAAM IO CIyXy, IPH HEOOXOAUMOCTH,
YCIYTU C UCIOJB30BAHHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs

o0ecrieueHne  JIOMycka  Ha  OOBEKT  CypJONepeBOAYMKA,
TU(IOCYPIOTIEPEBOAUHKA.
3. Oxazanue pabOTHUKAMHU OpraHU3aIMi, TPEIOCTABISIOMINX

yCIyry, MHOH HEoOXOJUMOH HMHBaJIMAaM IOMOIIM B MPEOJOJICHUU
0apbepoB, MEUIAIOIMINX MMOJIYYEHUI0 UMH YCIIYTH HapaBHE C JPYTUMH
JTULAMHU.

4. Hanuume Komui JOKYMEHTOB, OOBSIBICHUHA, HHCTPYKIHH O
MOpsiIKE  MpPEJOCTaBIeHUs  yclIyrd (B TOM  4HClle, Ha
MH(OPMALIMOHHOM CTEHIE), BBIIOJHEHHBIX pPEbe(PHO-TOUCUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B PETrUCTpaType

IToka3aTenu KayecTBa U OLEHKA
pE3yJIbTaTOB  MPEJOCTaBICHUS
COLIMAJIBHOM YCIIYTH

ITokazarenu kadecTBa:

1. MaTepuaibHO-TEXHUYECKOE 00eCIIeUeHHE:

collMajbHas yciIyra JOJDKHA OTBEYaThb CAaHUTAapPHO-TMTHEHUYECKUM
HOpMaM U TpeOOBaHMSIM O€30M1aCHOCTH.

2. KagpoBoe obecrieueHue:

OpraHM3anus JOoJKHa pacroyiaraTb HEO0OXOJUMBIM KOJIMYECTBOM
CMELHUAINCTOB, UMEIOIUX COOTBETCTBYIOIIYIO MPO(ECCHOHATBHYIO
IMOATOTOBKY, CHECUHAJIBHBIC HpO(l)CCCI/IOHaIII)HLIe HaBBIKM H OIIBIT,
HEOOXO/AMMBIE U1 OKa3aHUs yCIYI'M, a TakXke IPOBOAUTH
MCPONpUATHA 110 ITOBBIHICHUIO KBaJ'II/ICbI/IKaHI/II/I CIICaJiuCTOB,
YUYacCTBYIOIIMX B OKa3aHUU YCIYTH.

3. OOecnedyeHrne OOCTYIMHOCTH IOJIy4aTeIsiM COLMAIBHBIX YCIYT:
OpraHu3aiysi JOJDKHA 00eCHeuuTh JOCTYIHOCTh YCIYTH B
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YCTQHOBJICHHOM pPEXHME paboThl B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJIaTEIILCTBOM.

4. WudopmanmonHoe obOecreyeHne Moiaydareleldl ColuaIbHBIX
YCIIYT:

OpraHu3anysl JOJDKHA NPEACTaBUTh HH(POPMALUIO B Pa3THYHBIX
dopmax u uepe3 paziIMyHble HCTOYHUKU A MH(MOPMHUPOBAHUS
HacCeJIEHUs O JaHHBIX yCiyrax, MOpAJKe U YCJIOBUAX JOCTYyINa K UX
MOJTyYEHHUIO.

5. Yd4er MHEHUS NOJIydaTesiel COLUaIbHBIX YCIIYT:

Opranusanus JOJDKHA PEryjisipHO IPOBOJUTH ONPOC MHEHHUs
nojyyateiast ~ COUMaNbHBIX  ycIyr 00  yIOBIETBOPEHHOCTH
IPEJOCTaBIAEMBbIMU  yCIOyraMH, a  TaKKe  IPEJOCTaBIIATh
BO3MO>XHOCTb ITMCBMEHHOI'O WJIM YCTHOI'O O0’KajoBaHUs JEHCTBUIM
(Oe3neiicTBUi)  COTPYOHUKOB  OpraHM3allud Ha  OCHOBaHUU
JEHCTBYIOIIET0 3aKOHO1aTENbCTBA.

Pesynbrar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MOJIyyaTesield COIMATbHBIX YCIyT B
NOJICP)KAaHUU  KHU3HEICSATEIbHOCTH B OBITY,  pacliupeHue
BO3MOXXHOCTEHl ~ €caMOCTOATENbHO  OOecne4yuBaTb  OCHOBHBIE
KHU3HEHHbIE NOTPEOHOCTH

2.3. mpoBeeHrEe 030POBUTEIBHBIX MEPOTIPUATHIL

Onucanuie ycinyru, B TOM YUCIIE
ee 00beEM

VYcnyra HampaBlleHa Ha  YKpEIUIEHHE
COLMAJIBHBIX YCIIYT:

- IpOBeZICHUE (PUTOTEpANnH;

- IPOBE/ICHUE MPOTYJIOK HA CBEKEM BO3YXE;

- OpraHu3anusl JHEBHOTO CHAa M BOAHBIX IPOLEAYp, 3aKalIWBaHUs
(npuHSATHE BO3AYIIHBIX BaHH)

300POBbA nonyaneJIeﬁ

MMpOAOJIKUTCIIBHOCTD
npeaoCTaBJICHUA YCIIYI'

- THMHACTHKA
Cpoku npenocrasiaeHus ycayry, | C MOMEHTa 3aKII04eHHs] JOTOBOpa Ha MPEIOCTaBIEHUE COLIMATIbHBIX
B TOM YHCJIE: NEPUOJUYHOCTh U | YCAYT O  MOMEHTa  pPAaCTOPKEHHS IO OCHOBaHUSIM,

MPEAYCMOTPEHHBIM JIEUCTBYIOIIUM 3aKOHOAATEIILCTBOM.

B nepuon HaxoxkaeHus Mojydareias COLUMANBHBIX YCIYyr B
OpraHU3aIly COLUATEHOTO 00CTyKUBAHUSI.

He Gonee 2 pa3 B Henemto; 1 ycnyra - He 6osnee 30 MUHYT.

JIns  HECOBEpIICHHOJIETHUX  JI€TEH-UHBAIMAOB M JIETEH C
OTpaHUYEHHBIMH BO3MOXHOCTSIMU - OpraHU3alMsl JHEBHOTO CHA U
BOJIHBIX TPOIEAYpP, 3aKaauBaHus (MIPUHSATHE BO3AYIIHBIX BaHH) - B
COOTBETCTBUU C PEKOMEHIALMSIMU Bpada

[Toxymesoi HOpPMAaTHUB
(buHaHCUPOBAHUS OJIHOH
comnabHON yciryTH (pyo0.)

2020 rox 112,70
2021 ron 117,20
2022 ron 121,90
2023 rox 79,50

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCITYTH

B cooTBeTcTBUM C yCIOBUSIMH MPEAOCTABICHHUS COLUATBHOU
ycnyrH, YKaSaHHI)IMI/I B I/IH)II/IBI/IJIyaIH)HOI\/'I nporpaMMe, C yCJ'IOBI/ISIMI/I
JIOTOBOPA O MPEIOCTABICHUU COITUANBHBIX YCIYT.

quT I/IH}I[I/IBI/I)IyaJ'H)HBIX OCO6CHHOCTeﬁ U COCTOAHUA 3)10p0BI)$I
MOJTy4aTesisi COUUANBbHBIX YCIIYT.

Pa3memnienne B OpraHm3andd  COIMAIBHOTO OOCIY)XHBaHUS B
JOCTYITHOM MECT€ TeMaTHUYECKUX WH(OPMAIMOHHBIX MAaTEpPHUAJIOB -
CTEH/Ibl, OYKJIETHI - OOHOBJIEHHE HE pexe 2 pa3 B roJl

YciaoBus

JIOCTYITHOCTHU

Opranu3anys COUUAILHOr0 00CITY>KUBAaHHs 00eCIIeUrBaeT:
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IpefocTaBlIeHUs]  couuanbHbX | 1. Oka3aHue MHBaIMIAM IOMOIIM, HEOOXOIUMOMN JJIs TMOTyUYEHUS B
yCIyT Ul UHBAJIUAOB U APYrHX | JOCTYNHOW aius HUX ¢opMme HHoOpManmuu O  IpaBHiIax
JMI] C YYETOM OIpaHHUYEHUH MX | IPEJOCTaBIEHUS YCIyrd, B ToM 4uciae 00 odopmieHun
KHU3HEEATEIIbHOCTH HEOOXOANUMBIX JUISl ITOJyYEHHs YCIYI'M JOKYMEHTOB, O COBEPLICHUU
UMU JIPYTUX HEOOXOAMMBIX /IS TIOJIYYEHHs! YCIYyTH IeHCTBHIA.

2. IlpenocraBneHue MHBaIUAAM IO CIyXy, NPH HEOOXOJUMOCTH,
YCIyTU C UCIOJb30BAHUEM PYCCKOI'O >KECTOBOIO f3bIKA, BKJIIOYAs
obecrieyeHne  Jomycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(IIOCYPIOTIEPEBOAUHNKA.

3. Oxazanue paOOTHUKAMU OpraHU3alMi, MPEAOCTABISIOIINX
yCIyry, MHOH HEOOXOJMMON HHBaJMAaM IOMOIIM B MPEOJOJICHUU
0apbepoB, MEIIAIOLINX MMOJYYECHUIO UIMU YCIYTH HapaBHE ¢ JPYTUMHU
JULAMH.

4. Hamuume KoOmud JTOKYMEHTOB, OOBSBICHHUHA, WHCTPYKIHH O
MOpAJKE  IpEeNoCTaBI€HUs  ycayru (B TOM  4ucle, Ha
MH(GOPMALIMOHHOM CTEHIE), BBIIOJHEHHBIX pellbe()HO-TOUCUHBIM
mpudToMm Bpaitig u Ha KOHTpacTHOM (oHE, a TaKKe ayAHOKOHTYpa
B perucTparype

[Tokazarenu xadecTBa U oleHKa | 1. MarepuaibHO-TEXHUYECKOE 00eCIIeUeHNUE:

pe3yabTaTOB  IPEIOCTABJICHUS | COLMAIBHBIE YCIYTH JOJDKHBI OTBEYAaTh CAaHUTAPHO-TUTMEHUYECKUM
COIIMAIIHOU YCITYTH HOpMaM U TpeOOBaHMSIM OE€3011aCHOCTH;

2. KagpoBoe obecrieueHue:

OpraHu3anus JOJDKHA pacrosiaraTb HEO0OXOJUMBIM KOJIMYECTBOM
CIELIUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO NMPO(ECCHOHAIBHYIO
MOJITOTOBKY, CIIENUANbHBIE NMPO(ECCHOHAIBHBIE HABBIKM U OIIBIT,
HEOoOXOAMMBIE JUIl OKa3aHUs yCIYI'M, a Takke I[POBOAUTH
MEpOTIPUSATHS 10 TOBBIIICHUIO KBATH()UKAIMU CIIEIUAIHNCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIIYTH.

3. OOecnedyeHrne OOCTYHMHOCTH IOJIy4aTeIsiM COLMAIBHBIX YCIYT:
OpraHu3anys JOJDKHA 00ecHeuuTh JOCTYHMHOCTb YCIYTH B
YCTaHOBJIEHHOM peXHME PabOThl B COOTBETCTBHM C JACHCTBYIOLIUM
3aKOHOAATEIBCTBOM.

4. WudopmarmonHoe oOecnieyeHre Tojydaresied COIUaIbHbBIX
YCIIYT:

OpraHM3anys JOJDKHA NPEJCTaBUTh WH(GOPMALMI0O B Pa3IMYHbIX
dopmax U uepe3 paziIMyHble HCTOUYHUKU AN HH(POPMHUPOBAHUS
HaceJIeHHs O JaHHBIX yClyrax, MOpAJIKe U YCJIOBUAX JOCTYyNa K UX
MIOJIyYEHHUIO.

5. Yuer MHEHMS NONy4aTesed COLMAIBHBIX YCIYI: OpraHU3alus
JOJDKHA PEryJsIpHO TPOBOJWUTH ONPOC MHEHMS IOJIydaTesneu
COLIMAJIbHBIX YCIYr 00 YIOBJIETBOPEHHOCTH MPEAOCTaBISEMbIMU
yclIyramu, a TakKe IPeAOoCTaBIATh BO3MOXHOCTb IHCHMEHHOTO
(kHUTa )an00) UK YCTHOTO 00XalloBaHUS AeHcTBUi (Oe31eiicTBHiN)
COTPYJHUKOB OpraHM3allid HAa OCHOBAaHWU JIEHCTBYIOILETO
3aKOHOJATENbCTRA.

Pesymnbrar:

YIOBJIETBOPEHUE MOTPEOHOCTEN MoTydaTeneil coluanbHbIX YCIYT B
MOJIyYEHUN COLUAIBHO-MEIULNHCKON MOMOIIY, HAalpaBJIE€HHOW Ha
MOJIJIEP’)KaHUE U YIIydIlIEeHUE 37J0POBbs

2.4. npoBeieHNE MEPONPUITUIN, HANIPaBIECHHBIX Ha (POPMUPOBAHKE 310POBOT0 00pa3a KU3HU

| OnucaHue yciayru, B TOM YHUCIIE \ BrisiBnenue npobiem y nosydaresnei yCiyr, CBsI3aHHBIX C HAIMYUEM
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ee 00beM

BPEIHBIX MPUBBIUCK.
[IpoBenenue Oeceq M KOHCYNbTALUN 1O POPMUPOBAHUIO MOTHBAIINH
K BEJICHUIO 3/10pOBOr0 00pasa >KU3HHU, NPpOopHIaKTUKE 3a00JIeBaHHH,
B TOM YHCJIE€ CBS3aHHBIX C HAIMYUEM BPETHBIX MPUBBIYEK

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJE: NEPUOANIHOCTD U
MpOoaAOJIKUTCIIbHOCTD
IPEOCTaBICHHS YCIIYTH

C MOMeHTa 3aKJIIOUEHUS I0TOBOPA HA MPEJOCTABICHUE COIUATBHBIX
ycayr 710 ~ MOMEHTa  pAacTOpXKEHHS 10  OCHOBAHHSIM,
MIPETyCMOTPEHHBIM JICHCTBYIONINM 3aKOHOIATEIIbCTBOM.

B nmepuom HaxoXIEHHs TONydYaTellss CONMAIBHBIX YCIyr B
OpraHm3aly conuansbHOoro oOciyxuBanusi. He Oomee 2 pa3 B
Henento; 1 ycayra - He 6oee 30 MUHYT

[Toxgymeson HOpPMaTUB
(dbuHaHCUPOBaHUS OJIHO
conuagbHOU ycmyru (pyo.)

2020 roxn 220,10
2021 rox 228,90
2022 rox 238,10
2023 ron 79,50

VYcnosus IIPEJOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

B coorBeTcTBMHM € yCIOBHUSAMH HPEIOCTABIEHUS COLMAIbHON
YCIyru, yKasaHHbIMU B I/IHI[I/IBPII(Y&JIBHOﬁ nporpamme, € yCJIOBHUAMU
JI0rOBOPA O MPEAOCTABICHUH COLIUATBHBIX YCIIYT.

VYyer HHIUBHUAYAJIbHBIX 0COOEHHOCTEH M COCTOSIHUS 300POBbA
NOJTy4aTesst COLMAIbHBIX YCIYT.

Pa3melnienue B opraHu3anuy COLMAIBHOTO OOCIYXHBaHUS B
JOCTYITHOM MECTE€ TEeMAaTH4YEeCKUX HWH(OPMALMOHHBIX MAaTEpUAJIOB -
CTEH/Ibl, OYKJIETHI - OOHOBJIEHHE HE pexe 2 pa3 B rojl

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHUS]  COLMAJIbHBIX
YCIIYT JJIs UHBJIUJOB U APYTUX
JIMIl C y4€TOM OIPAaHMYECHHU UX
KHU3HEIEATEIBHOCTH

Opranu3anus couualbHOro 00CIIy)KUBaHUS 00ecreurBaeT:

1. Okazanue MHBAJIHAM TTOMOIIH, HEOOXOAUMOMN /ISl TIOYYEHUS B
IOCTYMHOW ans HUX Qopme wuHPOPMAMH O  TpaBHIAX
IOPEAOCTaBIEHUsT yCIyrn, B TOM ducie 00 odopmiIeHUn
HEOOXOMMBIX JUISl TIOJIyYSHHUS YCIYIH JOKYMEHTOB, O COBEPLICHUH
MU JIPYTUX HEOOXOAMMBIX JIJIS TIOJTYYEHHSI YCITYTH IeHCTBHIA.

2. IlpenocraBienue MHBAIUAAM IO CIyXy, NPH HEOOXOJUMOCTH,
YCIYTH C HCIOJIB30BAaHHEM PYCCKOTO JKECTOBOTO S3bIKA, BKIIFOYAsS

obecrieyeHne  Jolycka  Ha  OOBEKT  CypJONEpeBOJYHKA,
TU(hI0CYpAOTIEPEBOTUHNKA.
3. Oxazanue paOOTHUKaMHU OpraHu3alMid, MPEeIOCTABISAIOIINX

yCIIyTy, UTHOH HE0OXOIMMOM HMHBaJMJaM IOMOIIM B NPEOJIOJIEHUU
6apbepoB, MEMIAIOLINX MOTYYSCHUIO UMU YCIYTH HapaBHE ¢ JPYTUMHU
JIMLAMH.

4. Hanmuuue xomuii JOKYMEHTOB, OOBSBICHHM, HWHCTPYKIMI O
MOpAJKE  MpelocTaBleHUs  ycayru (B TOM  4YHcle, Ha
MH(GOPMAIIMOHHOM CTEHE), BBIOJHEHHBIX pelbe()HO-TOUCUHBIM
mpudrom bpaiinsg u Ha KoHTpacTHOM (OHE, a TaKKe ayAHOKOHTYypa
B PErUCTPaType

[Toka3aTrenu kauecTBa M OLEHKA
pE3yJbTaTOB  MPEJOCTABICHUS
COLIMAJIBHON YCITYTH

1. MaTepuaibHO-TEXHUYECKOE 00eCIIeUeHHE:

COLIMAJIbHBIE YCIIYTH JIOJKHBI OTBE€YATh CAHUTAPHO-TMTHEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH;

2. KagpoBoe obecrieueHue:

OpraHm3anus JOJDKHA pacroyiaraTb HEOOXOIUMBIM KOJIMYECTBOM
CMELHUAINCTOB, UMEIOIUX COOTBETCTBYIOIIYIO MPO(ECCHOHATBHYIO
IMOATOTOBKY, CHECUHAJIBHBIC HpO(l)CCCI/IOHaIII)HLIe HaBBIKM H OIIBIT,
HEOOXO/AMMBIE U1 OKa3aHUs yCIYI'M, a TakXke IPOBOAUTH
MCPONpUATHA 110 ITOBBIHICHUIO KBaJ'II/ICbI/IKaHI/II/I CIIeuuaJnucToB,
YYacCTBYIOIIMX B OKa3aHUU YCIYTH.

3. OOecnedeHre OOCTYNHOCTH IOJY4aTesiM COIMAIbHBIX YCIIYT:
OpraHu3aiysi JOJDKHA 00eCHeuuTh JOCTYIHOCTh YCIYTH B
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YCTQHOBJICHHOM pPEXHME paboThl B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJATEIHCTBOM;

4. WudopmanmonHoe 00€CIEYCHHE TMOIyYaTeNe COUATBHBIX
YCIIYT:

OpraHu3anys JODKHA NPEACTAaBUTh HH(POPMALMUIO B PA3JIMYHBIX
dbopMax M uepe3 pa3lMYHBIE HCTOUYHUKHU JUJIsI MHPOPMUPOBAHUS
HACEJICHUs O JAHHBIX YCIyrax, MOPSAIKE U YCIOBHUSAX JIOCTYyINa K UX
MOJIYYEHUIO;

5. Yuer MHEHMS IOJNy4aTesed COLMANIBHBIX YCIYI: OpraHU3alus
JOJDKHA PEryJIsipHO TPOBOAUTH ONPOC MHEHHS IOJydaTenei
COLMAIBHBIX YCIYyr 00 YIOBJIETBOPEHHOCTH MPEAOCTABISAEMBIMU
yclIyramu, a TakKe MpPeAOoCTaBIsITh BO3MOXKHOCTh IMHCbMEHHOTO
(kHUTA )KaM00) U YCTHOTO 00XAJIOBAaHUS ACUCTBHA (Oe31eHCTBIIN)

COTPYJHUKOB  OpraHM3allid HAa OCHOBAaHUU  JCHCTBYIOILErO
3aKOHOJATEIILCTBA.
Pesynbrar:

VY noBnerBopeHne nMOTpeOHOCTEHN MOTyyaTeNIe COIMaIbHbIX YCIyT B
MOJIYYEHUU COIUAIBbHO-MEIUIIMHCKON MOMOIIYM, HalpaBlIeHHOW Ha
MOJICP)KAHUE U YIYUYIICHUE 3J0POBbS

2.5. mpoBe/ieHUE 3aHATUH 10 aJalTUBHON (PU3NUYECKOH KyIbTYype

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

[IpoBeneHue e€XEIHEBHOW YTpPEHHEH 3apsAJkKd M KOMILUIEKCa
(bu3NYeCcKuxX ynpaKxHeHUH, pa3paboTaHHBIX C y4eTOM (PU3NYECKOTrO
COCTOSIHMS IOJIy4aTesel yCiayr

Cpoku npeocTaBiIeHus YCIIyTH,
B TOM YHUCJIE: MEPUOJUYHOCTh U
IIPOJOJIKUTEIBHOCTD
IIPEJOCTABIICHUS YCIyTU

C MoMeHTa 3aKIIF0UeHUs JOrOBOpa Ha MPEAOCTaBICHHUE COLUATbHBIX
ycayr A0 ~ MOMEHTa  pacTOpKEHHS 10  OCHOBAHHSM,
MPEeIyCMOTPEHHBIM JICUCTBYIOIINM 3aKOHOATEIECTBOM.

B nepruoa HaxXOXKACHUA TIMOJy4darciisi COOHUAJIbHBIX YCIYI B
OpTraHMU3aINH COIMATIBHOTO 00CITYKUBaHHUS.

He 6onee 4 ycayr B Mecsir; 1 yenyra - He 6osiee 40 MUHYT.

[Moxymesoii HOPMATHB
(buHaHCUpPOBaHUS OJTHOU
colaigbHOU ycmyru (pyo.)

2020 rox 118,00
2021 rox 122,70
2022 ron 127,60
2023 ron 79,50

Ycnosus IIPEAOCTABIICHUS
COLIMAJIbHON yCIIyTH

B cootBercTBUM C YCIOBUSAMH TIPEAOCTABIICHUA COHI/IEU'IBHOI\/’I
YCIYTH, YKa3aHHBIMU B MHMBHIyalbHOH MporpaMMme, ¢ yCIOBUAMU
JI0TOBOPA O IPEIOCTaBICHUH COIIHATBHBIX YCIYT.

VYenyra  mpefocTaBiseTCsl  MOJYyYaTelni0  COLUAIBHBIX  YCIYT,
BPEMEHHO yTPaTUBIIEMY CLIOCOOHOCTh K CaMOOOCTYKUBAHUIO.

Yder MHIMBHIyalIbHBIX OCOOEHHOCTEH U COCTOSIHUSA 370POBbS
MOJTyYaTessl CONUAIBHBIX YCIIYT.

[Iponienypa BBIMOJHSETCS C MAaKCHUMAIbHOM aKKypaTHOCTBIO U
OCTOPOXKHOCThIO 0€3 NPUYMHEHHS BpEeAa 3J0POBBIO IOTydaTess
COLIMAJIBHBIX YCIIYT

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT JJi1 UHBAIMJIOB U JAPYTUX
JUI] C YYETOM OTPaHMUYEHUHN HX
KHU3HECSATEIbHOCTH

Opranm3anus coruaIbHOr0 OOCTY)KUBAHHS 00ECIIEUYNBACT:

1. Okazanue MHBaJIHJAM IOMOIIH, HEOOXOAUMOMN /IS TIOTY4YEHUsS B
nocTynmHoM st HUX  (opMe uHPOpMamMu O  IpaBHIIAX
NPEJOCTaBIEHUsT YCIyTd, B TOM uuciae 00 odopmieHun
HEOOXOIMMBIX JJISl TIOJyYEHHUS! YCIYTH IOKYMEHTOB, O COBEpPLICHUH
UMH JIpYTUX HEOOXOAMMBIX JIJISI TOJTYYEHHSI YCIYTH 1eHCTBUMA.

2. TlpenocraBieHre HMHBaNUAAM IO CIyXy, IPH HEOOXOAUMOCTH,
YCIYTU C UCHOJb30BAHUEM PYCCKOI'O >KECTOBOTO S3bIKA, BKJIOYAs!
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obOecrieueHre  Jomycka  Ha  OOBEKT  CypAONEpeBOIYHKA,
TU(IOCYpAOTIEPEBOTUHKA.

3. Okazanue pabOTHUKAMH OpraHU3alul, TPEJOCTABISIONTNX
yCIyry, MHOH HE0oOXOJUMOW WHBAJIUAAM IMOMOILIU B MPEOJOJICHUH
0apbepoB, MEIIAOIINX MMOJYUYCHUIO MU YCIIYTH HapaBHE C APYTUMU
JTULAMHU.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUN, WHCTPYKUHUH O
MOpsAIKE  MpelocTaBieHUs  ycayru (B TOM  4Hclle, Ha
MH()OPMAIIMOHHOM CTEHJIE), BBIMIOJHEHHBIX PEIbePHO-TOUCTHBIM
mpudrom bpaiinsg u Ha kKoHTpacTHOM (OHE, a TaKXKE ayIAUOKOHTYpa
B PErucTparype

ITokazarenu kauectBa u oueHka | [lokazaTenu kayecTna:

pe3ynbTaToB  mpenocrasieHus | 1. MaTtepuanbHO-TEXHUYECKOE 00ECIICUEHHE:

COLIMAJIbHOU yCITyTH collMajbHas yciIyra JOJKHA OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHUSIM OE30TIaCHOCTH;

2. KagpoBoe obecrieueHue:

OpraHm3anys JOJDKHA pacroiaraTb HEOOXOTUMBIM KOJIUYSCTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPO(PECCHOHATBHYIO
MOATOTOBKY, CIEHHUaNIbHbIE MPO(GECCHOHANTbHBICE HABBLIKM W OIBIT,
HeoOXoIuMBbIE JJIS OKa3aHWs yCIAYrd, a Takke MPOBOIUTH
MEPOIIPHUATHS TIO TIOBBIMICHUI0 KBaTU(UKAIMK  CIEIUAINCTOB,
YYaCTBYIOIIMX B OKa3aHUU YCITYTH.

3. OOecnedeHne OOCTYHNHOCTU IOJIy4aTeIsiM COLMAIBHBIX YCIYT:
OpraHm3alys J0JDKHA O0eCleYyuTh JOCTYIHOCTh YCIYTH B
YCTaHOBJICHHOM PEXHUME PabOThl B COOTBETCTBUH C JEHCTBYIOIIUM
3aKOHOAATEIHCTBOM;

4. WabpopmanmmoHHOE O00€CICYCHHUE IONy4aTeleii COIUaTbHBIX
YCIIYT:

OpraHu3amus JO0JDKHA TPEACTaBUTh HMH(POPMAIMIO B Pa3IMYHBIX
dbopMax M depe3 pa3NMUHbIE HMCTOYHUKH N7 WHGOPMUPOBAHHS
HaceJIeHUsI O JJAHHBIX yCIyrax, MOpsIKe W YCIOBHSX JOCTyMa K MX
MOJTYYEHHUIO;

5. Y4er MHEHUS nosTydaresiel COLUalbHBIX YCIIYT:

opraHu3anys JOJDKHA pEeryjasipHO MPOBOAMTH ONPOC MHEHUS
MoJiyyaTessi ~ COUMANbHBIX  YCIYyr 00  yJOBJIETBOPEHHOCTH
MpPEAOCTaBIAEMbIMH  yCIyramMH, a  TakXke  MpeAoCTaBIATh
BO3MOKHOCTh MHCBMEHHOTO WJIM YCTHOTO OO’KajoBaHUs JEHCTBUIA
(Oe3nmelicTBUi)  COTPYOHUKOB  OpraHU3alldid Ha  OCHOBAaHUU
JEHCTBYIOIIET0 3aKOHO/1aTENbCTBA.

Pesynbrar:

YAOBJIETBOPEHUE MOTPEOHOCTEN TTOTyJaTeNield COIUaIbHbIX YCIYT B
MOANEPKAaHUU  JKU3HENEATENHbHOCTH B OBITY, pacHIMpeHue
BO3MOXKHOCTEH  CaMOCTOSITEIbBHO  OOecreunBaTh  OCHOBHBIC
YKU3HEHHBIC TOTPEOHOCTH

2.6. cucreMaTH4eCKOe HaGJIIO):[CHI/IC 3a MOJIydaTClsIMU COHHUAJIbHBIX YCIYI' B LCIISX BBISABJICHUA
OTKJIOHECHHI B COCTOSIHUH 310POBbs

Ommcanne yciyru, B ToM uncie | HaGmogenue 3a momydaTrenaeM COIManbHBIX YCIyT.

ee 00beM CBoeBpeMEHHOE BBISBJICHHE OTKJIOHEHMH B COCTOSHUHM  €ro
3JI0POBBSL.

CopnelicTBre B 0OpaIlleHUH K Bpavy.

Cpoxu npenoctasienus yeayry, | C MOMEHTa 3aKII0OYCHHS IOTOBOPA Ha MPEJOCTABICHUE COIMANBHBIX
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B TOM YHUCJIE: NEPUOJIUIHOCTD U
IPOJOJKUTEIBHOCTD
IIPEJOCTABIICHUS YCIIyTU

ycIyr 70  MOMEHTa  pacTOpXKEHUs MO OCHOBAHUSIM,
MPEeyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOJATEILCTBOM.

B nmepuon HaxoxIeHUs MoJy4yaTeds COLMAIbHBIX yCIOyT B
OpraHu3alyM CoIManbHOro obcmyxuBanus. He Gomee 21 ycmyr# B
Mmecsir; |1 yciyra - He 6ornee 15 MuHYT.

[ToxymeBoi HOpPMaTUB
(buHaHCHPOBAHUS OJIHOH
comMaIbHON yciIyTH (pyo0.)

2020 rox 87,90
2021 ron 91,40
2022 rox 95,10
2023 rox 39,80

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCIIyTH

B cootBercTBUM € yCIIOBUSIMH MPEAOCTABICHHUS COLUATBHOU
yCIIyTH, YKa3aHHBIMU B UHIUBUIYAIbHON MpOTrpamMme, ¢ YCIOBUIMHU
JIOTOBOpA O IPEJOCTABIEHUHU COLUAIBHBIX YCIIYT.

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHUS.  COLMAIbHBIX
YCIIYT JJI UHBAJIHUJOB U APYTUX
JIMI[ C y4€TOM OIPAaHMYECHHMM HX
KHU3HEIEATEIBHOCTH

Opranusanys COIHaIbHOrO 00CTY)KUBAaHHUS 00ECIICUNBACT:

1. Okazanue MHBaJIHAM TTOMOIIH, HEOOXOAUMOMN /ISl TIOTY4EHUsS B
JIOCTYMHOW anst  HUX QopMe wuHPOPMAMH O  TpaBHIIAX
IPENOCTaBIEHUs] yCIyrn, B TOM ducie 00 odopMIeHUH
HEOOXOMMBIX JUISl TIOJIy4SHHUSI YCIYTH JOKYMEHTOB, O COBEPIICHUU
UMU IPYTUX HEOOXOAMMBIX /IS TIOJTYYEHHS! YCITyTH IeHCTBHIA.

2. IlpenocraBieHne MHBAIMIAM IO CIyXy, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA, BKIIHOYAsS

obecrieueHre  Jgomycka ~ Ha  OOBEKT  CypJOIEpEBOIYHKA,
TU(IIOCYPIOTIEPEBOAUHNKA.
3. Oka3zanume pabOOTHMKAMH OpTaHH3aLMWi, MPEIOCTABISIOMINX

yCIIyTy, UHOM HEOOXOAMMOW MHBaIuIaM IMOMOIIM B MPEOJOJICHUN
0apbepoB, MEIIAIOIINX MOYYCHUI0 UMH YCIYTH HapaBHE C JPYTHMHU
JIAIIAMH.

4. Hanuuue Komuil JOKYMEHTOB, OOBSIBICHUN, HHCTPYKIHMHA O
MOpsiIKE  TMPEJOCTaBJICHHS  yciayru (B TOM — 4YHCle, Ha
MH()OPMALIMOHHOM CTEHJIE), BBIMIOJHEHHBIX PENbe(PHO-TOUCUHBIM
mpudrom Bpaiing u Ha KoHTpacTHOM (OHE, a TaKKe ayAHOKOHTYypa
B pEruCTparype

TToka3zaTenu kadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCIIYTH

[TokazaTenu kayecTsa:

1. MarepuanbHO-TeXHUYECKOE 0OecieueHue:

collMajbHas yciIyra JOJDKHA OTBEYaThb CAHUTAapPHO-TMTMEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH.

2. KagpoBoe obecrieuenue:

opraHuzanys JOJDKHA pacnojaraTb HEOO0XOAMMBIM KOJIMYECTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(ECCHOHATBHYIO
MOJITOTOBKY, CHeLHalbHble NMPOo(ecCHOHANbHbIE HABBIKU U OIIBIT,
HEeoOXOIUMBbIE JJIS OKa3aHWsl yCIAYyrd, a TakKe IPOBOIUTH
MEpPONPUATHS 1O TOBBIIIEHUIO KBATU(UKALMU CHEIHUATUCTOB,
Y4acTBYIOUIMX B OKa3aHUHU yCIYTH.

3. ObGecrieueHue AOCTYIMHOCTH IOJy4YaTeNsiM COLMANBHBIX YCIYT:
OpraHM3alys J0JDKHA O0eCleyuTh JIOCTYINHOCTb YCIyTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOAATEIHCTBOM;

4. HudopmannoHHoe obecrieueHHe Moy4yaTesae ColMatbHbBIX
YCIIYT:

OpraHu3ainys JO0JDKHA MPEeIOCTaBUTh MH(POPMALMIO B Pa3IHMUHBIX
dbopMax M depe3 pa3iIMyUHble HMCTOYHUKH 11 MHPOPMHUPOBAHHUS
HACEJIEHNs O JaHHBIX yCIyrax, MOpsAJKe M YCJIOBUAX JOCTYyNa K UX
MOJIYYEHUIO;

5. Y4er MHEHUS noJIydaresield COUaIbHbIX YCIIYT:
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opraHusanys JOJDKHA peryjsipHO IPOBOAWUTH OINPOC MHEHUS

mojryyaresiasi  CONMalbHBIX  yciayr o0  yIOBIETBOPEHHOCTH
NPEJOCTaBIIEMbIMA  yCIOyraMH, a  TaKkKe  MIPEJOCTaBIIATh
BO3MOYKHOCTh THChMEHHOTO HIIM YCTHOTO OOKaJIOBaHWS JIEHCTBUIN
(Oe3melicTBUi)  COTPYOHUKOB  OpraHU3allid Ha  OCHOBAHHH
JICHCTBYIOIIETO 3aKOHOIATEIILCTBA.

Pesynbrar:

yIIOBIIETBOPEHHUE MOTPEOHOCTEH MOJTydaTese COIMaIbHBIX YCIYT B
NOJICP)KaHUU  KHU3HEICATEIbHOCTH B OBITY,  pacIiupeHue
BO3MOJKHOCTEH  CaMOCTOSITENIbHO ~ OOECIeYMBaTh  OCHOBHBIC

KU3HEHHBIC TOTPEOHOCTH

2.7. KOHCYJIbTUPOBAHHUE 10 COLIMAIBHO-MEUIIMHCKUM BOIIPOCaM

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

HOMOIJ_IB B MPAaBUJIBbHOM INOHHMMAHUW W PCHICHUHN CTOAIIHUX IICPCI
MOJIy4yaTeJeM  COLMANBHBIX  YCIYI KOHKPETHBIX  COIMAIIBHO-
MEIUIIUHCKUX MPOOIIEeM:

- MIOMOIIb MOJYYaTeIsIM COIUAIBHBIX YCIYr B PEIICHUU BOIPOCOB
MEIULMHCKOTO XapakTepa, B TOM YHCIE BOMPOCOB M30aBJICHUS OT
BPEIHBIX MPUBBIUCK:

- “HGOPMUPOBAHHE TMOJYYaTeIs] COIHMAIBHBIX YCIYyT O MeECTax
HAXOXICHUS, pexume paboTHl, HOMepax TenedoHa
COOTBCTCTBYIOIIUX MCIUIWHCKHUX, COLUAIbHO-O3JOPOBUTCIBHBIX U
WHBIX OpraHU3aIIHiA;

- IpU HAJIMYUM Yy TMOJydaTelaedl COLMAIBHBIX YCIYr MpoOIeMbl
COLIMATIbHO-MEUIIMHCKOTO XapakTepa - pa3bsiCHEHUE €€ CYyTH H
IIOCJIEICTBUM HEPELLICHNUS,

- OIpenielieHne BO3MOXKHBIX MyTed pelieHusi npodsieM COLMaIbHO-
MCIUIMHCKOI'O XapaKTepa, UMCIOIINXCA Yy MOJTYy4aTeiisd COMaIbHBIX
yCIyT;

- MpUBJICYEHUE TICUXOJIOTa, B Ciyyae HEoOXOAMMOCTH, K paboTre ¢
MOJIyYaTeNIeM COIMANBbHBIX YCIyT

Cpoku npeaocTaBiIeHUs YCIYyTH,
B TOM 4YHCJIE: MEPUOAUYHOCTD U
MIPOIOIDKUTEITHHOCTD
MPEOCTaBIICHUS YCIyTH

C MOMeHTa 3aKJIIOYEeHNUS I0TOBOpa HA MPEAOCTABIEHHE COLUABHBIX
ycayr 70  MOMEHTa  pacTOpXKEeHHs 10  OCHOBAHMSIM,
MIPEYCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOIATEIECTBOM.

B nmepuox HaxoXaeHHs IOIydaTels COLMAIbHBIX YCIyr B
OpraHMU3aLUH COLUATIBHOTO 00CITYKHBAHUSL.

He Gonee 4 ycnyr B mecs1, 1 yenyra - He 6osee 30 MUHYT.

[Toxymeson HOpPMAaTHUB
(buHaHCUPOBAHMS OJIHOH
comnrabHON yciryTH (pyo0.)

2020 rox 224,60
2021 ron 233,60
2022 ron 242,90
2023 rox 79,50

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHON YCITYTH

B cooTBeTcTBMM € YCIOBHUSMH MPEJOCTABICHUS COLUAIBHON
YCIIyru, yKa3aHHbIMH B HHHHBHJIyaﬂBHOﬁ mnmporpamMmme, € yCJIOBHUAMU
JI0TOBOPA O MPEAOCTABICHUH COLIUATBHBIX YCIIYT.

[Ipn ycnoBun [g0OPOBOJBHOIO COTJIACHS, COOJIIOJIEHUSI IIpaB
MOJTy4aTessl COLMANbHBIX YCIIYT, OPUEHTAI[MM HAa WHAWBHYaTbHYIO
MOTPEOHOCTb.

Cobmroenne KOH(UACHINAIBHOCTH

VYceaoBus
MPEeAOCTaBICHUS

JIOCTYITHOCTH
COIMATTbHBIX

Opranu3anus coruaibHOTrO 00CTY)KUBaHHS 00€CIICUYNBACT:
1. Oka3anue MHBAIUIAM TIOMOIIU, HEOOXOUMOMN I MONYYCHUS B

YCIIYT AJI1 UHBAIMJIOB U APYTUX | AOCTYMHOM aisg  Hux ¢opMe uHpopmanuu o0  mIpaBHiIax
JMI] C YYETOM OTpaHMYEHUH MX | IPEJOCTaBIECHUS YCIyTH, B TOM uuciae 00 odopmieHun
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KHU3HEIEATEIBHOCTH HEOOXOJUMBIX JUISl TTOJYYSHHUS YCIYTH JOKYMEHTOB, O COBEPIICHUHU
UMHU JIPYTUX HEOOXOAUMBIX JJIsl TOJIyYEHUsI YCIyTH 1eHCTBUM.

2. llpenocraBienue MHBAIUAAM IO CIyXy, NPH HEOOXOJUMOCTH,
YCIYyTU C HUCIOJb30BAHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs
obecrieyeHne  JoMycka  Ha  OOBEKT  CypJONEpeBOAUYMKA,
TU(IIOCYPIOTIEPEBOAUHKA.

3. Oxazanue paOOTHUKaMU OpraHU3alMid, MPEIOCTABISIOMINX
yCIyry, MHOH HEoOXOJUMOH HMHBaJIWAaM IOMOILIM B NPEOJOJIEHUU
06apbepoB, MEMIAIOLINX MOTYYSCHUIO UMU YCIYTH HapaBHE C JPYTUMHU
JIULAMHU.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
NOpsAAKE  IMPEJOCTaBIE€HUs  yciayrd (B TOM  4uClle, Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIIOJHEHHBIX pelbe(hHO-TOUYCUHBIM
upudToM bpaiig u Ha KOHTpacTHOM (OHE, a TaKkKe ayAHMOKOHTYpa
B PETUCTPATYpE

ITokazarenu xadectBa U oueHka | Ilokasarenn kauecTsa:

pesyabTatoB  mpenoctasienus | 1. KagpoBoe obecnieuenue:

COLIMAJIbHON yCIIyTH opraHuzanys JOJDKHA pacnojaraTb HEOOXOIUMBIM KOJIMYECTBOM
CTEIHUAINCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(EeCCHOHAIBHYIO
MOJIFOTOBKY, CIELUabHbIe NMPO(ecCHOHAIbHbIE HAaBBIKU U OIIBIT,
HEOOXOAMMBIC JUIA OKa3aHUS yCIYT'H, a TakXe IPOBOAHUTH
MEpONPUATHS 1O MOBBILIEHUIO KBaIM(PUKALUK CHELUATUCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIYTH.

2. OGecrieyeHne AOCTYMHOCTH IOJYYaTesIM COLMAIbHBIX YCIYT:
OpraHM3aius J0JDKHA O0eclneyuTh JIOCTYIHOCTh YCIYTH B
YCTQHOBJICHHOM pPeXHMe paboThl B COOTBETCTBUHU C JCHCTBYIOILUM
3aKOHOJATEIBCTBOM.

3. HudopmanmonHoe oOecrieyeHHe NoOJIydaTeiaed COLUAIbHBIX
YCIIYT:

OpraHu3anys JOJDKHA NPEACTaBUTh HH(POPMALMUIO B Pa3IHMUHBIX
dbopMax M 4epe3 pa3iIMuUHblE HMCTOUYHUKH JJs1 UHGOPMHUPOBAHUS
HACEJIEHNs O JaHHBIX yCJIyrax, MOpsAJKE M YCJIOBHAX JOCTYyNa K UX
MOJIY4EHUIO.

4. Y4er MHEHUs NOJTydaTeNleld COLMATIBHBIX YCIYT:

OpraHM3alus JIOJDKHA PEryJIsSpHO MPOBOJUTH ONPOC MHEHHS
nojryyatesiast — COLMalbHBIX  yCcIyr o0  yJOBIETBOPEHHOCTH
MPEeNOCTaBIAEMbIMU  yCIyraMu, a  TakKXke  IMPeJoCTaBIATh
BO3MOKHOCTh NMHUCBMEHHOTO WMJIM YCTHOTO OO0’KaloBaHMs JIeHCTBUI
(6e3neiicTBU)  COTPYIHMKOB  OpTraHM3allid Ha  OCHOBAaHUU
JEMCTBYIOLIETO 3aKOHOIAaTENbCTBA.

Pesynprar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmosyyaTeneil ColuaabHbIX YCIyT B
MOAJEP)KAaHUU  JKU3HENEATENbHOCTH B OBITY,  paclIMpeHue
BO3MOXKHOCTEH  CaMOCTOSITENbHO ~ OOecleurBaTh  OCHOBHBIE
KU3HEHHBIE TOTPEOHOCTH;

CBOEBPEMEHHOE BBISIBJICHHE MPOOJIEM COIHMAIBHO-MEIUIITHCKOTO
XapakTrepa y TMojdydareiss COIHaIbHBIX YCIYT, YIOBJIETBOPEHHE
NOTPeOHOCTH  TOJIydaTellss COLHUAIBHBIX YCIYyT B TOJXY4YEHUH
nH(OPMAaIIUY O MYTSIX BBIXOAA U3 TPYJHOU KU3HEHHOM CUTYyallun

2.8. BBITIOJHEHUE TPOIIEYpP, CBSI3aHHBIX ¢ HAOJIOJIEHUEM 32 COCTOSHHUEM 30POBBS MOJyJaTenen
COLIMANIBHBIX YCAYT (M3MEpeHHe TeMmIepaTyphl Tejla, apTepUaIbHOTO JaBIEHUS, KOHTPOJb 32 MPUEMOM
JIEKapCTB U Jp.)
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OnucaHue yciayrd, B TOM YHUCIIE
ee 00beEM

W3mepenue TemmepaTyphl Tejia MOJy4aTels COLHAIbHOM YCIyTH,
€ro apTepUaIIbHOIO JABJICHUS, KOHTPOJIb 3a IPUEMOM JIEKApPCTB IO
Ha3HAYEHUIO Bpaya U JIp.

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJE: NEPUOANIHOCTD U
MpOoaAOJIKUTCIIbHOCTD
IPEOCTaBICHHS YCIIYTH

C MoOMeHTa 3aKJII0UEHHs 10r0BOPa Ha MPEAOCTaBICHUE COLUAIIbHBIX
ycIyr A0 ~ MOMEHTa  pPacTOpXKEHHS IO OCHOBAHUSIM,
MPEAYCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOAATEIILCTBOM.

B nepuon HaxoxIeHHS IOJIydaTeNsl COLMAJIbHBIX YCIAYr B
OpTaHU3aIMH COLUATBHOTO 00CTY)KUBaHUSI.

VYcenyra mpenocraBisieTcss exeaHeBHO; 1 ycmyra - He Oonee 20

MUHYT.

[ToxymeBoi HopmatuB | 2020 rog 3,50

(buHaHCHPOBAHUS oxHon | 2021 rox 3,70

corpansHol yeiyru (pyo.) 2022 rox 3,80
2023 rox 53,00

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCITyTH

B coorBeTcTBUM C YCIOBUSIMH IPENOCTABICHUS COLMAJIBHOM
YCIYT'H, YKa3aHHBIMU B MHMBHyalbHOH IIpOrpamMme, ¢ yCIOBUSAMHU
JI0rOBOPA O IPEAOCTABICHUH COLIUAIBHBIX YCIIYT.

CoOnroneHue mnpaBWwil MEAWLUMHCKUX MaHUIYJIALUN, CaHUTapHO-
TUTHEHUYECKUX HOPM U TPEOOBAaHUH.

[Iponieypsl BBINOJHAIOTCS € MaKCHUMaJIbHOM aKKypaTHOCTBIO U
OCTOPOXKHOCTbIO 0€3 NPUYMHEHUS BpeJa 3I40POBBIO I0JIydaTels
COLMAJIBHBIX YCIIYT.

[Ipn oka3zaHuM COLMAIBHOW YCIIYTM HMCIIOJIb3YIOTCS JIEKAPCTBEHHBIE
CpeAcTBa, MEAMIMHCKOE OOOpYJOBaHME W HMHBEHTAaph IOJIydaTess

YCIYTH

Ycnosus JOCTYITHOCTH
MIPEAOCTABICHHUS]  COLMAJIbHBIX
YCIIYT U1l UHBAIUAOB U APYIUX
JIUI[ C YyY€TOM OIPAaHMYECHHUU UX
KU3ZHENEATEIIBHOCTU

Opranu3anus couualbHOro 00CIIy’)KUBaHUs 00ecreurnBaeT:

1. Oka3aHue MHBAJIWJIAM TOMOIIM, HEOOXOUMOM JUIsl TOTY4YEeHHUS B
JOCTYNHOW  ans  HUX ¢opMme uHHpopMalMu O  IpaBHIIax
MPEeAOCTaBIICHUs] yCIyrW, B TOM 4HclIe 00 odopMiIeHun
HEOOXOAUMBIX JUISl MTOJyYEHHs YCIAYTH JOKYMEHTOB, O COBEPILICHUU
MU IPYTUX HEOOXOAMMBIX JIJIS TIOJTYYEHHSI YCITYyTH IEHCTBHIA.

2. IlpenocraBneHue HMHBaIMAAM IO CIyXy, NP HEOOXOJUMOCTH,
YCIYTH C WCIOJB30BAHUEM PYCCKOTO JKECTOBOTO SI3bIKa, BKIFOYAsS

obOecrieueHre  Jomycka  Ha  OOBEKT  CypAONEpeBOIYMKA,
TU(IOCYpAOTIEPEBOTUHKA.
3. Okazanue paOOTHHKAMHM OpraHU3alUd, MPEJOCTABISIONINX

yCIIyTy, HTHOH HEe0OXOIuMOW HMHBaluJaM MOMOIIU B NPEOJIOJICHUN
6apbepoB, MEMIAIONINX MOJYYECHUIO UMU YCIYT'H HapaBHE ¢ JPYTUMHU
JIULAMHU.

4. Hanuuue KONHMM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKLIUH O
MOpSAJKE  MpEeIOoCTaBieHHs  ycayrd (B TOM  4uClIe  Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIOJHEHHBIX pelbe(hHO-TOUYCUHBIM
upudrom Bpaiinsg n Ha KoHTpacTHOM (OHE, a TaKKe ayIUOKOHTYpa
B PETUCTPATYpE

[Toka3arenu kauecTBa M OLEHKA
pE3yJbTaTOB  MPEAOCTaBICHUS
COLIMAJIBHON YCITYTH

[TokazaTenu kayecTna:

1. MarepuaibHO-TeXHHYECKOE 0OecieyeHue:

COIlMAJIbHAsT yCITyra JOJDKHA OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH.

2. KagpoBoe obecrieuenue:

opraHuzanys JOJDKHA pacnojaraTb HEOOXOAMMBIM KOJIMYECTBOM
CTIEIIMAIIMCTOB, UMEIOIINX COOTBETCTBYIOIIYIO MPO(eCcCHOHATBHYIO
MOJITOTOBKY, CIENHalbHbIe NPO(ecCHOHANbHbIE HABBIKM U OIIBIT,
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HEOOXOMUMBIE JJIsi OKa3aHWsl yCIAyrd, a TakXkKe MPOBOJIUTH
MEPOIPUATHS 1O TOBBIIIEHUI0 KBaJU(pUKALUU CHEHUAINCTOB,
YYaCTBYIOIIMX B OKa3aHUU YCIYTH.

3. OOecneueHre OOCTYMHOCTH IOJIy4aTeIsiM COLIMATIBHBIX YCIYT:
OpraHm3anys JOJDKHA O0ECIeYuTh JIOCTYITHOCTh YCIYTH B
YCTaHOBJICHHOM PEXHUME pabdOThl B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

4. WudopmarmoHHoe oOecneYeHHe ToJydaresield COIMalbHbIX
YCIIYT:

OpraHm3anys JOJDKHA MPEJCTaBUTh HH(GOPMALUI0 B Pa3IHMYHBIX
dbopMax W depe3 pa3MYHBIC HMCTOYHUKH il WH(OOPMUPOBAHHS
HACEJICHUs O JaHHBIX yCIyrax, MOpAIKE U YCIOBUAX JOCTYyIa K UX
MIOJIYYEHUIO.

5. Yder MHEHU MOJIydaTesieil COlMaIbHbIX YCIyT:

opraHu3amus JODKHA peryjasipHO MPOBOAUTH ONPOC MHEHUS

nojiyyatessi — CONMAalbHBIX  ycIyr o0  yJOBIETBOPEHHOCTH
MPEJOCTaBIIEMbIMA  yCIyramMM, a  TaKkKe  IPeJoCTaBIATh
BO3MOYKHOCTh THChMEHHOTO HJIM YCTHOTO OOKaJIOBaHHS JIEHCTBUIN
(6e3neiicTBU)  COTPYIHMKOB  OpTraHM3alldd Ha  OCHOBAaHUU
JICHCTBYIOIIETO 3aKOHOIATEIILCTRA.

Pesynprar:

YAOBJICTBOPCHUC HOTpC6HOCTeI>'I HOJ'Iy‘IﬂTGJ'IGﬁ CONHAIIBHBIX YCIYI' B

NOJACP)KaHUU  KHU3HEINCATENPHOCTH B OBITY,  pacIIupeHue
BO3MOKHOCTEM  CaMOCTOSITENbHO  OOeclieuuBaTh  OCHOBHbBIE
YKU3HEHHBIC MOTPEOHOCTH
2.9. copeiicTBHE B IPOXOXKICHUM TUCIIAHCEPU3ALIUN
Omnwucanue ycnyru, B ToMm yucie | MapopmupoBanue MOJTy9aTest COLIMATBHBIX yeIayr 0
ee 00beM HEO0XOAMMOCTH MPOXOKIACHUS TUCIIaHCEpU3alMN B MEIUIIMHCKON
OpTaHu3aIH.

CopneiictBue B o0OecrieyeHHMM TPAHCHOPTOM ISl TOE3JKU B
MEIUIIMHCKYIO OpraHU3aluio JJI1 MPOXOXKACHUS AMCIIaHCEPU3aLUun
1 00paTHO 3a CUET CPEJICTB MOJIydaTelisi CONUATBHBIX YCIYT

Cpoku npeaocTaBiIeHUs YCIYTH,
B TOM 4YHCJIE: MEPUOAUYHOCTD U
MPOIOIDKUTEITHFHOCTD
MPEOCTaBIICHUS YCIyTH

C MOMEHTa 3aKJII04EHUs I0r0BOpa Ha MPEJOCTABICHNE COLUAIIBHBIX
ycIyr A0  MOMEHTa  pacTOpXKEHHs [0  OCHOBAaHMSIM,
MIPEyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOJATEILCTBOM.

B nmnepuon HaxoxIeHMS IOJydaTess COLMAIbHBIX YCIYT B
OpraHU3alK COLUAIBHOIO 00CITYKHBaHUS.

He Gonee 1 ycnyru B roj; 1 ycnyra - He 6onee 120 MUHYT.

[Toxymesoi HOpPMAaTHB
(buHaHCUPOBAHUS OJIHOH
comnabHON yciryTH (pyo0.)

2020 rox 20,10
2021 ron 20,90
2022 ron 21,70
2023 rox 318,00

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCITYTH

B coorBeTcTBUM C YCIOBUAMU NPCHOCTABIICHUA COHH&HLHOﬁ
YCIIyru, yKa3aHHbIMH B I/IH)IHBHJIyaJIBHOﬁ nmporpamMme, € yCJIOBHAMU
A0TroBopa 0 NpeAOCTABJICHUN COLIMAJIBHBIX YCIYyT

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT JJi1 UHBAIMJIOB U JAPYTUX
JUI] C YYETOM OTPaHMUYEHUHN HX

Opranm3anus coruaibHOTr0 OOCTY)KUBAHHS 00ECIIEUYNBACT:

1. Okazanue MHBAJIMJAM ITOMOIIHM, HEOOXOAUMON JJIsl TIOTY4YEHUS B
NOCTymHOM Juisi  HUX (opMme HMHPOpMAIMM O  MpaBUIIax
NPEJOCTaBIEHUsT YCIyTd, B TOM uuciae 00 odopmieHun

KNU3HCOACATCIIBHOCTHU HeO6XO}]I/IMLIX JJIs HOHy‘IeHI/IH YCJ'IyrI/I JIOKYMeHTOB, 0 COBepIHeHI/II/I
UMU JIPYTUX HEOOXOAMMBIX JJIS TIOJIYUEHHs] YCIYTH IeHCTBHIA.
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2. TlpenocTtaBieHre HMHBATUAAM IO CIyXy, IPH HEOOXOIMMOCTH,
YCIYTM € MCHOJIb30BAHWEM PYCCKOI'O KECTOBOIO SI3bIKA, BKJIIOYAs
obecrieyeHne  J0Mycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(hI0CYpIOTIEPEBOIUNKA.

3. Okazanue pabOTHUKAMH OpraHU3alWd, MPEJOCTABISIONINX
yCIyry, UHOH HEO0OXOIUMOW HMHBATUIAM MOMOIIU B MPEOIOJICHUU
06apbepoB, MEMIAIOLINX MOTYYCHUIO UMU YCIYTH HapaBHE C JPYTUMHU
JIMLAMH.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKIHUH O
MOpAIKE  MpeNoCTaBiIeHHs  yciayru (B TOM  4uClIE€  Ha
MH()OPMAIIMOHHOM CTEHJIC), BBITIOJHEHHBIX Pelbe(HO-TOYCUHBIM
mpudrom bpaiinsg u Ha koHTpacTHOM (OHE, a TaKXKE ayIUOKOHTYpa
B PETUCTPATYpE

[TokazaTenu kauyectBa u oneHka | Ilokaszarenu kadecta:

pesynabTatoB  mpenocrasienus | 1. KagpoBoe obGecnieuenue:

COLIMAJIBHON YCIIYTH OopraHmzaiys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJIWYECTBOM
CTEUAINCTOB, UMEIOIINX COOTBETCTBYIOIIYIO MPO(EeCcCHOHAIBHYIO
MOATOTOBKY, CHEIHallbHble MPO(eCCHOHATBHBIE HABBIKM U OIbIT,
HEOOXOAMMBIC JUIA OKa3aHUS yCIYI'H, a TakXe IPOBOAHUTH
MEPOIPHUATHS TIO TOBBIIIECHUI0 KBaJU(UKALUU CHEIUAINCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIYTH.

2. ObecrieyeHne IOCTYMHOCTH MOJYyYaTeNsiM COIHAIBbHBIX YCIIYT:
OpraHM3alus J0JDKHA O0ecleyuTh JIOCTYIHOCTb YCIYTH B
YCTaHOBJICHHOM PEXHME pabdOThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJIaTEIbCTBOM.

3. HWudopmannonHoe oOecreyeHre TMoOydaTene COIMalbHbBIX
YCIIYT:

OpraHM3alys JOJKHA MPEACTaBUTh WHOOPMAILMI0O B Pa3TUYHBIX
dbopmax W uepe3 pa3NMYHbIE WCTOYHHKU I WH()OPMUPOBAHUSA
HaceJeHUsl O JAHHBIX YCIyrax, HOpPSAJIKE U YCIOBUSX JIOCTYNa K HUX
MTOJTyYEHUIO.

4. Yuer MHEHHUs MOJTy4yaTelel COUUaIbHbIX YCIYT:

OpraHM3alys JO0JDKHA PETyJIIpHO MPOBOAUTH ONPOC MHEHHUSA
MoJIydaTeNsi  COIHMANbHBIX  YCIYr 00  yJOBJIETBOPEHHOCTH
MPEeNOCTaBIAEMbIMU  yCIyraMu, a  TakXKe  MPeJoCTaBIATh
BO3MOXXHOCTh TMHUCHbMEHHOTO WJIM YCTHOTO OO’KaloBaHUs JEHCTBHIA
(6e3neiicTBU)  COTPYIHHMKOB  OpTraHM3allid Ha  OCHOBAaHUU
JEMCTBYIOLIETO 3aKOHOIAaTENbCTBA.

Pesynprar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MOoNydaTeNneld COIMAlbHBIX YCIyT B
MOJ/ICPKAHUN  KUBHENEATCIbHOCTH B OBITY, pacHIMpEHHE
BO3MOXKHOCTEH  CaMOCTOSITENbHO  OOecleuWBaTh  OCHOBHBIE
YKU3HEHHBIC TIOTPEOHOCTH

2.10. cogeiicTBUE B TOCIUTAIN3AINN HYKIAIOIMIMXCSA B MEAUIIMHCKHAE OpraHU3aIuu

Onucanue yciayru, B TOM uucie | Bei30oB Opuragsl Ckopoi MOMOIIM HOIY4aTeN0 COLUAIbHBIX YCIYT,
ee 00beM HYXJAIOUIEMYCsl B HEOTIIOKHON METUIIMHCKOM ITOMOIIH.
CopeiictBue B OO0eCHeUE€HUU TPAHCIIOPTOM I TMOE3IKU B
MEIUIMHCKYIO OpPraHU3alUIo Ul TOCIIUTAIN3AIMH 3a CUET CPENICTB
MOJTy4aTessl COLMAIbHBIX YCIYT.

ConpoBosxJieHHE Noay4aTesns ycayr B MEAUIMHCKYIO OpraHU3alnio
JUIsl TOCIUTAIM3ALIUU
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Cpoku npenocTaBiIeHUs YCIyIH,
B TOM 4YHCJe: NEPUOANIHOCTD U
MPOIOIKUTEIHHOCTD
IPEOCTaBICHHS YCIIYTH

C MoMeHTa 3aKIII0UeHUS JOrOBOpa Ha MPEAOCTABICHHUE COITUATBHBIX
ycIyr A0 ~ MOMEHTa  pPacTOpXEHUS 10  OCHOBAHUSM,
MPETyCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOJATEIIECTBOM.

B nepuon HaxoxaeHHs TOJydaTels COLMAIbHBIX YCIAYT B
OpTaHU3aIMH COLUATBHOTO 00CTY)KUBaHUSI.

be3 conpoBoxaenus - He 6osiee 30 MUHYT.

C compoBOXkIEHHEM B MEAMIIMHCKYIO OpraHu3anuio - He 6onee 60
MUHYT.

He Gosnee 1 ycnyru B mecsi.

[ToxymeBoi HOpMaTUB
(buHaHCHPOBAHUS OJIHOH
conaibHON yciryrH (pyo0.)

2020 rox 11,50
2021 ron 12,00
2022 rox 12,50
2023 rox 159,00

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCITyTH

B cootBercTBUM € yCIIOBUSIMH TMPEAOCTABICHHUS COLUATBHOU
yCIIyTH, YKa3aHHBIMU B UHIUBUIYAIbHON MpOTrpamMme, ¢ YCIOBUIMHU
JIOTOBOpA O NPEJOCTABIECHUH COLUANIBHBIX YCIYT

Ycnosus JOCTYITHOCTH
IIPEAOCTABIICHUS]  COLMAJIbHBIX
YCIIYT 1JIsl UHBJIWJOB U APYTUX
JIUIl C y4€TOM OIPAaHMYECHHUU UX
KHU3HEIEATEIBHOCTH

Opranuzanus couuaibHOro o0CIyKUBaHUS 00eceYnBaeT:

1. Okazanue MHBAJIHAM TTOMOIIH, HEOOXOIUMOMU /ISl TIOTYYEHUS B
IOCTYMHOW ans HUX Qopme wuHPOPMAIMH O  TpaBHIAX
IPENOCTaBIEHUsI yCIyrn, B TOM ducie 00 odopMIeHUH
HEOOXOMMBIX JUISl TIOJIyYSHHUS YCIYIH JOKYMEHTOB, O COBEPLICHUH
UMH JIPYTUX HEOOXOAMMBIX JIJIS TIOJTYYEHHSI YCITYTH IEHCTBUN.

2. IlpenocraBieHne MHBAIMIAM MO CIyXY, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA, BKIIHOYAs

obecrieueHne  Jomycka ~ Ha ~ OOBEKT  CypJOIEpPEBOIYHKA,
TUQIIOCYPIOTIEPEBOTUHNKA.
3. Oka3zanume pabOOTHMKAMH OpTaHHU3alWH, MPEIOCTABIISIONINX

yCIIyTy, MTHOH HE0OXOIMMOM HMHBaJIMJaM IOMOIIM B NPEOJIOJIEHUU
6apbepoB, MEMIAIOLINX MOTYYSCHUIO UMU YCIYTH HapaBHE ¢ JPYTUMHU
JIULAMHU.

4. Hanuuue KONMHM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKLUHUH O
MOpAJKE  NPEJOCTaBiIeHHs  yciayru (B TOM  4uClIE€  Ha
MH(GOPMAIIMOHHOM CTEHJI€), BBIOJHEHHBIX pelbe()HO-TOUCUHBIM
mpudrom Bpaiinsg u Ha KoHTpacTHOM (OHE, a TaKKe ayIHOKOHTYypa
B PETUCTPATYPE

TToka3zaTenu KadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCIIYTH

[Tokazarenu kavecTna:

1. KagpoBoe obecnieueHue:

OpraHm3anys JOJDKHA pacroyiarath HEOOXOIUMBIM KOJIMYECTBOM
CHEIHNAMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPOQPECCHOHATHHYIO
IMOATOTOBKY, CHECUHAJIBHBIC HpO(l)eCCI/IOHaJ'IBHBIe HABBIKU M OIIBIT,
HEeoOXOMUMBIE JJS OKa3aHWs yCIAYyrdM, a TakKe MPOBOIUTH
MCPONpPUATHA 110 ITOBBINICHUIO KBaJ'II/ICbI/IKaHI/II/I CIIeuuaJnucToB,
YYaCTBYIOIINX B OKa3aHUU YCITYTH.

2. OOecrieueHHe JTOCTYITHOCTH IOJIYJaTelsiM COIHABHBIX YCIIYT:
OpraHm3anys JOJDKHA OO0ECIeYuTh JIOCTYIHOCTh YCIYTH B
YCTaHOBJICHHOM pPEXHME PaOOTHl B COOTBETCTBHH C JCHCTBYIONTUM
3aKOHOAATEITECTBOM.

3. HWnadopmanmonHoe obOecrnedeHne TMoaydaTesaeid CoIraIbHbIX
YCIYT:

opranu3anuvsa AOOJDKHA MIPEACTABUTH I/IH(i)OpMaHI/IIO B Pa3IMYHBIX
dbopMax W depe3 pa3NMUHbIE HMCTOYHUKH N7 WHGOPMHUPOBAHHS
HACCJICHUA O HJAaHHBIX YCJIyrax, NOpAaKE M YCIOBUAX AOCTYIIA K UX
MOJIYYCHUIO.
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4. Y4er MHEHUs NOJIydaTeseld COLMAIBHBIX YCIYT:

OpraHM3anys [OJDKHA pPETYJIAPHO IPOBOJUTH ONPOC MHEHHSA
nojyyateiast — COUMalbHBIX  yCIyr 00  yJOBIETBOPEHHOCTH
IPENOCTABIAEMBIMU  yCIyraMH, a  TaKXke  IPeJOCTaBIATh
BO3MO>XHOCTb ITMCBMEHHOI'O WJIM YCTHOI'O OO’KajoBaHUs JEHCTBUIM
(Oe3neiicTBUi)  COTPYIHUKOB  OpraHu3allMd Ha  OCHOBAaHUU
JCHCTBYIOLIETO 3aKOHONATENbCTBA.

Pesynbrar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmoydaTeneil COlMaabHbIX YCIyT B
NOJICP)KAHUU  KU3HEIESATENbHOCTH B OBITY,  pacIIMpeHHe
BO3MOYKHOCTEH  CaMOCTOSITENNbHO  O0ECleYnBaTh  OCHOBHBIC
KHU3HEHHbIE NOTPEOHOCTH

2.11. coaeiicTBHE B HAMPABJICHUH T10 3aKJIIOUYCHHUIO Bpadyeil HA CAHATOPHO-KYPOPTHOE JICUCHHUE

Onucanuie ycinyru, B TOM YHUCIIE
ee 00beEM

CopeiictBue B cOOpe MTOKYMEHTOB, HEOOXOJUMBIX JIs IMOJIYy4EHUS
CaHATOPHO-KYPOPTHOTO JICUCHUS

CpOKI/I IMpEaOCTaBJIICHUS YCIYI'U,
B TOM 4YHUCJIC: NICPUOANIHOCTD U

C MoMeHTa 3aKIIF0UeHUs JOrOBOpa Ha MPEAOCTaBICHHE COLUATbHBIX
yciIyr A0  MOMEHTa  pPacTOpXKEHHs 10 OCHOBaHUSIM,

IPOAOJKUTEIBHOCTD IIPEYCMOTPEHHBIM JIEHCTBYIOIMM 3aKOHOAATEIbCTBOM.
IIPEJIOCTABIICHUS YCIYTU He 6onee 1 ycnyru B roj; 1 yciyra - He 6osee 120 MuHyT.
[Togymesoit HopmatuB | 2020 roxg 11,50
(buHaHCHPOBAHUS onHon | 2021 rox 12,00
coluagbHOU ycmyru (pyo.) 2022 rox 12,50
2023 rox 159,00

Ycnosus IIPEAOCTABIICHUS
COLIMAJILHON yCITyTH

B coorBeTcTBUM C YCIOBUSIMH IPENOCTABICHUS COLUAIBHOM
YCIYT'H, YKa3aHHBIMU B MHMBHyalbHOH MIpOrpamMme, ¢ yCIOBUSAMHU
JI0rOBOPA O MPEAOCTABICHUH COLIUAIBHBIX YCIIYT.
ITpu HeoOxoauMOCTH, HO He Oosee 2 pa3 B T€UEHUE CPOKa ACUCTBUS
JOrOBOpa O  MNPENOCTaBICHUMHM  COLUAIBHBIX  YCIyr B
noJrycTaliMoHapHoi ¢opme - He 6onee 60 MUHYT

Ycnosus JOCTYITHOCTH
IIPEOCTABIIEHUS]  COLUAIbHBIX
YCIIYT AJI1 MHBAJIUJIOB U APYTUX
JMI] ¢ YY€TOM OTPaHMYEHUN HX
KHU3HEICSATEIbHOCTH

Opranusanys coruaibHOr0 00CTYKUBAHHS 00ECIIEUYNBACT:

1. Oka3zaHue MHBaIMJaM MMOMOIIH, HEOOXOIUMOM JUIsl TOJIyYEHHs B
JNOCTYMHOM  Juisi  HUX (opMme HMHPOpMAIMM O  IpaBUIIaX
NPEJOCTaBIEHUs] YCIyTd, B TOM uucie 00 odopMiIeHun
HEOOXOIMMBIX JJISl TIOJyYEHHUS YCIYTH IOKYMEHTOB, O COBEPLICHUU
UMHU JIpYTUX HEOOXOAMMBIX JJIS TOJIyYEHHs! YCIyTH IeHCTBUMA.

2. TlpenocTtaBieHue HMHBaIUAAM IO CIyXy, IpU HEOOXOAUMOCTH,
YCIYyTU C UCIOJB30BAHHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs

o0ecrieueHne  JIOMycka  Ha  OOBEKT  CypJONEepeBOYMKA,
TU(IIOCYPIOTIEPEBOAUHNKA.
3. Okazanue pabOTHUKAMU OpraHU3alUi, MPEJOCTaBISIONINX

yCIyry, MHOH HEoOXOJUMOHN HHBaJIHAaM IOMOIIM B MPEOJOJICHUU
06apbepoB, MEUIAIOMINX MOJIYYEHUI0 UMH YCIIYTH HapaBHE C JPYTHUMH
JTULAMHU.

4. Hanuume xKomuil JOKYMEHTOB, OOBSIBICHHMN, HHCTPYKIUN O
MOpAJKE  NPENOCTaBIEHUS  yciayru (B TOM  4uClIE€  Ha
MH(OPMALIMOHHOM CTEHI€), BBINOJHEHHBIX pelbe(HO-TOYEUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TakkKe ayAHMOKOHTYpa
B PETUCTpaType

ITokasarenu kayecTBa U OLEHKA
pE3yJIbTaTOB  MPENOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

[Tokazarenu kadecTBa:
1. KagpoBoe obecrieueHue:
opraHu3anuvs OOJDKHA pacnojaratb HCOGXO[[I/IMBIM KOJIMYECTBOM

25.09.2023
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CHEIHNAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPOPECCHOHATHHYIO
MOATOTOBKY, CHEIHalbHble MPO(ecCHOHATbHBIE HABBIKM U OIbIT,
HEOOXOIUMBIC JJIsi OKa3aHWsl yCIAyrd, a TakkKe IPOBOJIUTH
MEPOIPUATHS 1O TOBBIIIEHUIO KBaJU(pUKALUU CHEHUAINCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIYTH.

2. ObecrieyeHne IOCTYIMHOCTH MOJYYaTesiM COIMANIbHBIX YCIIYT:
OpraHu3anysi JOJDKHAa O00€CHeuuTh JOCTYNHOCTh YCIYTH B
YCTaHOBJICHHOM PEXHUME pabdOThl B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKOHOJATEIBCTBOM.

3. HuadopmanmonHoe oOecrnieueHHe Tmojydaresied COIMaibHbIX
YCIIYT:

OpraHu3anys JOJDKHA MPEJCTaBUTh WH(GOPMALUI0O B Pa3IHMYHBIX
dbopMax W depe3 pa3NMyYHbIC HMCTOYHUKH NI WHGOPMHUPOBAHHS
HACEJICHUs O JaHHBIX yCIyrax, MOpAIKe U YCIOBUAX JOCTYyIMa K UX
MIOJIY4EHUIO.

4. Y4etr MHEHUS MOJTy4aTeNel COIMAIbHBIX YCIYT:

OopraHu3anus JODKHA peryasipHO TMPOBOAWTH ONPOC MHEHUS
MoJIydaTeNsi ~ COMUANbHBIX  YCIYyr 00  yJOBJIETBOPEHHOCTH
MPEAOCTaBIAEMBIMA  yCIyraMH, a  TakXXe  IPeAOoCTaBIAThH
BO3MOXXHOCTh IMUCHbMEHHOTO WJIM YCTHOTO OO’KajoBaHUs JEHCTBHIA
(6e3meiicTBUi)  COTPYIHMKOB  OpTraHM3alldd Ha  OCHOBAaHUU
JEICTBYIOIIETO 3aKOHOIaTEIbCTBA.

Pesynprar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MOoNyyaTesield COIMANbHBIX YCIyT B
MOAJICPKAHUU  KUBHENEATCIbHOCTH B OBITY,  pacIIMpEHUE
BO3MOXXHOCTEHl ~ €caMOCTOATEIbHO  OOeCrne4yuBaTb  OCHOBHBIC
YKU3HEHHBIC MOTPEOHOCTH

2.12. coneiicTBUE B IPOXO0XKIEHUN MEAUKO-COIIMATIBHOM SKCTIEPTU3BI

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

Oxa3aHue MmoyiydaresisiM COLUANbHBIX YCIYT 3a CYET COOCTBEHHBIX
CPEACTB MOJIyYaTeIed COUUAIBHBIX YCIYT COJNEUCTBHS B MOCEIICHUN
Bpayeil-CeuaniucToB U (WIM) JOCTaBKU Bpadyeil-CIEI[UATNCTOB B
OpPTaHM3AIMI0 COIUAIBHOTO OOCIyXKHBaHUS, COOpe JTOKYMEHTOB,
HEOOXOUMBIX JUIsl POBEJECHUS METUKO-COIIMATILHOM SKCIIEPTU3bI

Cpoku npenocTaBiIeHus YCIyIH,

C MOMEHTa 3aKIIIOYCHUS A0roBOpa Ha MPEAOCTABICHHUEC COUAJIBHBIX

B TOM YHCJIE: NIEPUOJANYHOCTh W | yCIIYI /10 ~ MOMEHTa  PAacCTOpP)KEHHST [0  OCHOBAHUSIM,
MIPOIOJKUTEIBHOCTD MIPEYCMOTPEHHBIM JeHCTBYIOIUM 3aKOHO1aTEIbCTBOM.
MIPEAOCTABIICHUS] YCIYTH He 6onee 1 ycayr B rog; 1 ycayra - He 6onee 120 MuHyT.
IToxymeson HopMatuB | 2020 rox 10,60
(buHaHCUPOBaHUS onHou | 2021 rox 11,00
COIMAJIBHOM yCityTH (pyo.) 2022 ron 11,40

2023 ron 159,00

Ycnosus MIPEAOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B coorBercTBHM C YCIOBUAMU NPEAOCTABIICHHUA COIII/IaJ'II)HOI\/'I
YCIyru, yKa3aHHbIMU B PIH,Z[PIBPII[yaJ'IBHDﬁ nporpamme, € yCJIOBHUAMUA
JA0roBopa 0 nNpeaoCTaBJICHUN COLMUAJIbHBIX YCIIYyTr

Ycnosus JOCTYITHOCTH
MIPEAOCTABIEHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JIUI[ C yY€TOM OIPaHHYECHHN UX
KU3ZHENEATEIIBHOCTU

Opranu3zaniys conuaabHOro 00CTy)KUBaHUS 00ECTIEUNBACT:

1. Oxa3zanue WHBaIUAAM TIOMOIIY, HEOOXOAMMON JIJIsl TIOJIYICHHS B
nocTymHOM st  HuX (opme HHPOpMAIMK O  MpaBUIIAX
MPEAOCTaBICHUs] yCIyTH, B TOM 4dHClIe 00 odopMIeHuN
HEOOXOIUMBIX JJISl TIONyYEHHUS! YCIYTH TOKYMEHTOB, O COBEPIICHUH
MU JAPYTUX HEOOXOJUMBIX IS TTOJTYUEHUS YCIYTH JICHCTBUM.

2. TlpepocTtaBieHre MHBAIUIAM IO CIyXy, IPH HEOOXOIMMOCTH,

25.09.2023
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YCIYyTU C UCIOJB30BAHUEM PYCCKOI'O >KECTOBOTO $3bIKA, BKJIIOYAs
obOecrieueHre  Jomycka  Ha  OOBEKT  CYpIONEpPEBOIUYHKA,
TU(IIOCYPIOTIEPEBOTUHNKA.

3. Okazanue pabOTHUKAMM OpraHU3alUd, MPEJOCTABISIONINX
yCIyry, HHOH HEOOXOJMMOH HHBAJIMAaM IOMOIIM B MPEOJOJICHUU
06apbepoB, MEUIAIOIINX MMOJYYCHUI0 UMH YCIYTH HapaBHE C JPYTHUMHU
JULAMH.

4. Hamuume Komud JTOKYMEHTOB, OOBSBICHHUHA, WHCTPYKIHMH O
NOpAJKE  NPEJOCTaBICHUS  yciayru (B TOM  4uClIE€  Ha
MH(OPMALIMOHHOM CTEHJIE), BBIMOJHEHHBIX PEIbe(PHO-TOUCUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oOHE, a TaKKe ayJAHMOKOHTYpa
B PETUCTpaType

ITokazarenu kadectBa U oueHka | IlokasaTenu kauecTna:

pe3ynbratoB  mpenocrapieHus | 1. KagpoBoe obecnieuenue:

COLIMAJIbHON yCIIyTH OopraHu3anys JOJDKHA pacnojaraTb HEOOXOAUMBIM KOJIHMYECTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPO(ECCHOHATBHYIO
MOJATOTOBKY, CHEIHalIbHble NPO(ECCUOHATIBHBIE HABBIKM U OIbIT,
HeoOXonuMBbIE JJIs OKa3aHWsl YyCIAYrd, a TakKe MPOBOIUTH
MEpPOTPHUATHS 1O TOBBIIICHUIO KBaTH(PUKALNK CHEIHATHUCTOB,
YYaCTBYIOIIMX B OKa3aHUU YCITYTH.

2. OOecrnieyeHne JOCTYIHOCTH MOJYy4aTessiM COLMAJIbHBIX YCIIYT:
OpraHm3anys J0JDKHA O0ecleyuTh JOCTYIHOCTh YCIYTH B
YCTaHOBJIEHHOM PE&XHUME pabOThl B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

3. HWudopmanmonHoe oOecreyeHHe TMOJydaTeNed COIHATbHBIX
YCIIYT:

OpraHu3anus JOJDKHA MPEJCTaBUTh HH(GOPMALMIO B Pa3IMYHbIX
dopmax U uepe3 pazMyHble HCTOUYHUKU i MHPOPMHUPOBAHUS
HaceJIeHUs O JaHHBIX yCIyrax, MOpAIKe U YCJIOBUAX JOCTYyINa K UX
MIOJIyYEHUIO.

4. Yyer MHeHuUs mHojy4yaTelled coUMaibHBIX yciyr: OpraHuzanus
JOJDKHA PETyJSIpHO TPOBOJWUTH ONPOC MHEHMS IOJIydaTesneu
COLIMAJIBHBIX YCIYr 00 YIOBJIETBOPEHHOCTH MNPEAOCTaBISEMbIMU
yclIyraMu, a TakKe MPENOCTaBIATh BO3MOKHOCTD IMCbMEHHOTO UJIH
YCTHOTO oO»aynoBaHusi JAelcTBUi (0e3aeicTBU) COTPYAHUKOB
OpraHM3ali Ha OCHOBAHUU JIEHCTBYIOIETO 3aKOHOAATEIbCTBA.
Pesynprar:

yJIOBJIETBOPEHHE MOTPeOHOCTEH MmosyyaTeneil coluanbHbIX YCIyT B
MOAJEP)KAaHUU  JKU3HENEATENbHOCTH B OBITY, paclIMpeHue
BO3MOXKHOCTEH  CaMOCTOSITENbHO  OOeclieunBaTh  OCHOBHbBIE
YKU3HEHHBIC TIOTPEOHOCTH

2.13. coneiicTBue B oOecle4eHUH M0 3aKJIIOUEHHUIO Bpauel JEeKapCTBEHHBIMH MpernapaTtaMu IJis
MEAMIMHCKOTO IPUMEHEHNS U MEAUIIMHCKUMHU U3J1ETUSAMU

Onucanue yciayru, B ToM ymcie | [IppoOpereHre 3a cyeT CpencTB MOJy4aressl COLUAIBHBIX YCIYT
ee 00beM JIEKapCTBEHHBIX MPENapaToB MO perenTaMm Bpaued U MeIULIUHCKUX
n3/eui (BBIIMCKA y Bpada pelLenTa Ha JIEKApCTBEHHBIE CPEACTBA,
MpUeM 3aka3a OT TMOJydaTeis COIHAIbHBIX YCIYT, IOJTy4eHHe
JNEHE)KHBIX CPEICTB OT TMOJNy4YaTenass COLMAJIbHBIX YCIYr Ha
MpHOOpETEHNE TOBAPOB, 3aKYyIIKa TOBAPOB).

JloctaBka TOMy4yaTeNl0  COLMAIBHBIX  YCIYr  JIEKAPCTBEHHBIX
IIPENAPaTOB U MEAUIIMHCKUX U3IEIIHM.
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Pacuer ¢ mnomywareneM COLMANBHBIX YCIYr 1O JOKYMEHTaM,
TTOATBEPKIAIOIINUM (PaKT OTUIATHI

Cpoku npeocTaBiIeHUs YCIYIH,
B TOM YHCJIE: NEPUOANIHOCT U
MpOoaAOJIKUTCIIbHOCTD
IPEOCTaBICHHS YCIIYTH

C MOMeHTa 3aKJII0UEHUS JI0TOBOpa Ha MPEIOCTABICHNE COLIUATBHBIX
ycayr 70 ~ MOMEHTa  pAacTOpXKEHHS 10  OCHOBAHHSIM,
MPETYCMOTPEHHBIM JICUCTBYIOIINM 3aKOHOJATEIIECTBOM.

B nmepuox HaxoXIEHHS TONydYaTellss COLNMAIBHBIX YCIYr B
OpTaHU3allH COLUATBHOTO 00CTY)KUBaHUSI.

He 6onee 4 ycayr B Mecsir; 1 ycnyra - He 6osiee 45 MUHYT

[Toxgymeson HOpMaTHUB
(buHaHCUpOBaHUS OJIHOM
conuagbHOU ycmyru (pyo.)

2020 rox 7,90
2021 rox 8,30
2022 rox 8,60
2023 ron 119,30

VYcnosus IIPEJOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

B COOTBeTCTBMM C YCIOBUSMH IIPEIOCTABICHUS COIMAILHOM
YCJ'IyTI/I, yKa3aHHbIMI/I B I/IH[[I/IBI/II[yaJIbHOI\/JI HpOI‘p&MMG, C YCJIOBI/ISIMI/I
JIOTOBOpPA O MPEIOCTABJICHUHU COIUATBHBIX YCIIYT.

[Tosydarenro CONMMANBHBIX YCIYT MPEAOCTABISIOTCS KacCOBBIC
(TOBapHBIE) YEKH MO MPUOOpETeHHBIM ToBapaM. OiHa JTOCTaBKa - HE
Ooiee 7 Kr

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHUS]  COLMAJIbHBIX
YCIIYT IJIsl UHBAJIWJOB U APYTUX
JIUI[ C y4€TOM OIPAaHMYECHHUU UX
KHU3HEIECATEIBHOCTH

Opranuzanus couualbHOro 00CIIy’)KUBaHUS 00ecIeurBaeT:

1. Oka3aHue MHBAIWJIAM IOMOIIU, HEOOXOJUMOMN Ui MOJIY4YEHHUS B
JOOCTYMHOW ans HUX QopMe wuHPOPMAIUMH O  TpaBHIAX
IPENOCTaBIEHUs] yCIyrn, B TOM ducie 00 odopMIeHUH
HEOOXOMMBIX JUISl TIOJIyYSHHUS! YCIYIH JOKYMEHTOB, O COBEPLICHUH
UMU IPYTUX HEOOXOAMMBIX /IS TIOJTYYEHHS! YCITYyTH IeHCTBHIA.

2. IlpenocraBieHne MHBAIMIAM IO CIyXY, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA, BKIIHOYAsS

obecrieueHHe  JIOMycka  Ha  OOBEKT  CypJOINEPEeBOYHMKA,
TU(hI0CYpIOTIEPEBOTUHNKA.
3. Oxazanue paOOTHUKAMHU OpraHu3alMi, MPEeIOCTABISAIOIINX

yCIIyTy, HTHOH HE0OXOIMMOW HMHBaJIWJaM MOMOIIM B NPEOJOJIEHUN
6apbepoB, MEMIAIOLINX MOTYYSCHUIO UMU YCIYTH HapaBHE ¢ JPYTUMHU
JIULAMHU.

4. Hanuuue KONMHM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKLUHUH O
MOpAJKE  NPENOCTaBiICHUs  ycayru (B TOM  4HCIE€  Ha
MH(POPMAIIMOHHOM CTEHIE), BBIOJHEHHBIX pelbe()HO-TOUCUHBIM
mpudTom Bpaiinsg u Ha KoHTpacTHOM (OHE, a TaKXKe ayAHOKOHTYypa
B PETUCTPATYPE

TTokaszaTenu KadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCITYTH

[TokazaTenu xavyecTsa:

1. KagpoBoe obecnieueHue:

opraHuzanys JO0JDKHA pacrojaraTb HEOOXOAWMBIM KOJIHYECTBOM
CMELHUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO MPO(EeCcCHOHANBHYIO
IMOATOTOBKY, CHECUHAJIBHBIC HpO(l)eCCI/IOHaJ'IBHBIC HABBIKU M OIIBIT,
HEeoOXOMUMBIE JJS OKa3aHWs yCIAYyrdM, a TakKe MPOBOIUTH
MCPONpUATHA 110 ITOBBIHICHUIO KBaJ'[I/ICbI/IKaHI/II/I CIIeuuaJnucToB,
YYaCTBYIOIINX B OKa3aHUU YCITYTH.

2. ObecrieyeHne OCTYMHOCTH MOJIYy4aTesiM COIHAIbHBIX YCIIYT:
OpraHu3anysi JOJDKHAa 00eCHeuuTh JOCTYIHOCTh YCIYTH B
YCTaHOBIIEHHOM PEXUME paOOTHl B COOTBETCTBHH C JIEHCTBYIOIINM
3aKOHOJIaTEIILCTBOM.

3. HWnadopmanmonHoe obOecrniedeHne TMojydaresied COIMaabHbIX
YCIIYT:

opranusanuvsa AOOJDKHA MIPEACTABUTDH I/IH(bOpMaHI/II-O B Ppa3IMYHBbIX
dopmMax W uepe3 pazMyHble HCTOUYHUKU I HMH()OPMUPOBAHUS

25.09.2023
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HaceJIeHUsl O JAHHBIX YCIyrax, MOpsAJIKE U YCIOBUSIX JIOCTYyNa K HUX
MOJIY4EHHIO.

4. Yuer MHEHHMS NOJydyaTeJed COLMAJIbHBIX YCIIYI: OpraHu3alus
JOJDKHA PEryjsipHO TPOBOAUTH ONPOC MHEHHUS Moixydaresneit
COLMAIBHBIX YCIYyr 00 YIOBIETBOPEHHOCTH MPEAOCTABISIEMBIMU
ycIyraMmu, a TakKe MPeI0CTaBIATh BO3MOKHOCTh MUCbMEHHOT'O WJIH
YCTHOTO OOXalloBaHUs JelcTBUN (0e31elCTBUI) COTPYIHUKOB
OpraHM3alii Ha OCHOBAHUU JIEUCTBYIOIIETO 3aKOHOATEeNbCTRA.
Pesynbrar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MOoIyyaTesield COIMATbHBIX YCIYT B
MOAJEPKAHUU  JKU3HENEATEIBHOCTH B OBITY,  pacIimpeHue
BO3MOXXHOCTEHl ~ CcaMOCTOATEIbHO  OOecrne4yuBaTb  OCHOBHBIC
KU3HEHHBIC TOTPEOHOCTH

3. CounajbHO-IICUX0JOTHYecCKHe

3.1. oka3aHMe ICUXOJOTHYECKON TOICPKKH, TIPOBEICHHE NICHXOKOPPEKIIMOHHOMN paboThI

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

BrisBienne npobiieM conuaabHO-IICUXO0JI0OTHYECKOTO XapaKTepa.
Omnpenenenne oObeMa W BHUIOB MPEAIONIaraéMod TOMOIIM B
YCIIOBUSIX OPraHU3aIlluU COIUATBHOTO 00CTYKUBAHUSI.

OxkazaHue MoJydyaTeNsiM COIMAIbHBIX YCIYr KBadu(pUIIUPOBAHHOM
TICUXOJIOTUYECKON TMOMOIIM B PEIICHWH JMYHOCTHBIX IMPOOJIEeM U

npobiieM  MEXIUYHOCTHOTO  B3aUMOACHUCTBHS,  MOOMIM3AINH
BHYTPEHHUX PECYPCOB.
[IpoBenenne  3aHATHN,  HANpPABJIEHHBIX  HA  HCIPABJICHHUE

0COOEHHOCTEH MCUXOJIOTUYECKOTO Pa3BUTHS, HE COOTBETCTBYIOILINX
ONTUMAJIbHOW MOJEINHU, CHATHE OTPAaHUYEHHUH JKU3HEIEATENBHOCTH,
HEBPOTHUYECKUX paccTpoiicTs, pa3BuTHE YHHUBEPCATbHBIX
a/lanTallMOHHBIX TICHUXOJIOTHYECKUX HABBIKOB (KOMMYHHMKATHBHBIX,
CaMOKOHTPOJIsI, CAMOPETYJISILIUH, CTPECCOYCTOMYUBOCTH U T.II.).
IIpenocraBiieHne moydaTesssM COLMAIBHBIX YCIyT PEKOMEHIALUN
10 PEHICHUIO NICUXO0JOTHYECKUX MPOoOsIeM

Cpoku npenocTaBiIeHus yCIyrH,
B TOM YHUCJIE: MEPUOUIHOCTh U
IIPOJOJIKUTEIBHOCTD
IIPEJOCTABIICHUS YCIyTU

C MoMeHTa 3aKIII0UeHHs J0rOBOpa Ha MPEAOCTaBICHHUE COITUAIBHBIX
ycIyr 0 ~ MOMEHTa  pacTOpXEeHHS  T0  OCHOBAHHSIM,
MPEeIyCMOTPEHHBIM JICUCTBYIOIINM 3aKOHOATEIECTBOM.

B nepruoa HaXO0XACHHUA IMOJy4daTciidi COUOHUAJIbHBIX YCIYI B
OpTraHMU3aIMH COIMAIEHOTO 00CITY)KUBaHHUS.

He 6omnee 2 pa3 B Hegenmo; 1 yciyra - He 6osiee 40 MUHYT

[Toxymesoit HOpMAaTuB
(buHaHCUPOBaHUS OJTHOU
colualbHON yciyru (pyo.)

2020 rox 7,50
2021 rox 7,80
2022 ron 8,10
2023 ron 106,00

Ycnosus MIPEAOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B coorBercTBHM C YCIOBUAMU NPEAOCTABIICHHUA COHI/IaJ'II)HOI\/'I
YCIyru, yKa3aHHbIMU B I/IH,Z[I/IBI/II[yaJ'IBHOI\/'I nporpamme, € yCJIOBHUAMUA
A0roBopa 0 nMpeaoCTaBJICHUN COLMAJIbHBIX YCIYyT

Ycnosus JOCTYITHOCTH
MIPEAOCTABIEHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JUI[ C YyY€TOM OIPaHMYECHHUU UX
KU3ZHENEATEIIBHOCTU

Opranu3zaniys couaabHOro 00CTy)KUBaHUSL 00ECTIEUNBACT:

1. Oxa3zanue WHBaIUAAM TTOMOIIW, HEOOXOAMMON JJIsl TIOJIYYCHHS B
nocTymHoM st  HuX (opme HHPOpPMAIMK O  MpaBUIIAX
MPEAOCTaBICHUs] yCIyTH, B TOM 4dHclIe 00 odopMiIeHun
HEOOXOIUMBIX JJISl TIONyYEHHUS! YCIYTH TOKYMEHTOB, O COBEPIICHHUH
MMM JIPYTUX HEOOXOIMMBIX JIJISl IOJIYYCHHS YCIYTH JEeHCTBUM.
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2. llpenocraBieHue MHBAIUAAM IO CIyXy, NP HEOOXOJUMOCTH,
YCIYTU C UCHOJB30BAHHUEM PYCCKOTO >KECTOBOTO f3bIKA, BKIIOYAs
obecrieyeHne  J0Mycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(hI0CYpIOTIEPEBOIUNKA.

3. Okazanue pabOTHUKAMH OpraHU3alWd, MPEJOCTABISIONINX
yCIyry, MHOH HEOOXOJUMOW WHBAJIUAAM IMOMOIIU B MPEOJOJICHUH
06apbepoB, MEMIAIOLINX MOTYYCHUIO UMU YCIYTH HApaBHE C JPYTUMHU
JTULAMH.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKIHUH O
MOpAIKE  MpeNoCTaBiIeHHs  yciayru (B TOM  4uClIE€  Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIOJHEHHBIX pPelbe(hHO-TOUCUHBIM
mpudrom bpaiinsg u Ha koHTpacTHOM (OHE, a TaKXKE ayIUOKOHTYpa
B PETUCTPATYpE

[Tokazarenu kadecTBa U oleHKa | 1. MarepualbHO-TEXHUYECKOE O0eCIieueHuE:

pe3yJIbTaTOB  MPEJOCTABIEHUS | COLMAIBHBIE YCIYTH JIOJKHBI OTBEYAaTh CAHUTAPHO-TMTMEHUYECKUM
COLIMAJIbHOU yCITyTH HOpMaM U TpeOOBaHUSIM 0€30IaCHOCTH.

2. KagpoBoe obecrieuenue:

OopraHm3aiys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJIWYECTBOM
CTEIHUAINCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(EeCCHOHAIBHYIO
MOATOTOBKY, CHEIHallbHble Mpo(deCcCHOHAIbHbIE HABBIKM M OIIBIT,
HEOOXOAMMBIC JUIA OKa3aHUS yCIYT'H, a TakXe IPOBOAHUTH
MEPOMPHUATHS TIO TOBBIIICHUI0 KBaJU(UKALUK CHEIUAINCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIYTH.

3. OOecnedyeHre MOCTYMHOCTH IOJYYaTeIsiM COLMATIBHBIX YCIYT:
OpraHM3aius J0JDKHA O0eclneyuTh JIOCTYIHOCTh YCIyTd B
YCTaHOBJICHHOM PEXHUME pabOThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJATEIBCTBOM.

4. HudopmannoHHoe oOecrieyeHHe NoJdydareiaed COLUalIbHbBIX
YCIIYT:

OpraHm3anys JOJKHA MPEJCTaBUTh WH(GOPMAIMI0O B Pa3IHUYHBIX
dbopmax W uepe3 pazMyHblE WCTOYHUKU s HH()OPMUPOBaHUS
HACEJICHUs O JaHHBIX YCIyrax, MOpAAKe U YCIOBUAX JOCTYyIMa K UX
MOJIY4EHUIO.

5. Yder MHeHUs mMOdydaTeledl COLMATbHBIX YCIyTr: OpraHU3alus
JOJDKHA  PEryJsipHO TPOBOJWUTH ONPOC MHEHHS IoJydarerneut
COLMAIBHBIX YCIyr 00 YJIOBIETBOPEHHOCTH MPEAOCTABISAEMBIMU
yCIIyraMH, a TaKKe HPeJOCTaBIsATh BO3MOXHOCTh MHCbMEHHOTO
(kHUTA Ka100) UK YCTHOTO 00XalloBaHUs AeHCTBHI (0e31eiicTBHIN)
COTPYIHUKOB  OpraHu3allid Ha OCHOBAaHUU JECHCTBYIOILETO
3aKOHOJATENHCTRA.

Pesynprar:

y ToJydareneil COMaNbHBIX YCIYT MPOUCXOAUT MPEOIOJICHHE HITU
ocnabyieHue OTKJIIOHEHUH B Pa3BUTHUH, YMOLIMOHAILHOM COCTOSIHUU U
MOBEJACHUN, TIOCTEACTBUNA  TCUXOTPABMHUPYIOIIUX  CHTYaIlHid,
HEPBHO-TICUXMYECKON HANpsHKEHHOCTH, a B CiIy4ae MpeoiOoJIeHHS

acouuaabHOW (OPMBI  KHU3HENEATEIHHOCTH - (opMHUpOBaHUE
JUYHOCTHBIX TPEANOCHUIOK [IJISl afanTalid K HW3MEHSIOIIUMCS
YCIIOBUSIM

4. CouMajabHO-nIeJaroruyecKkue

4.1. coneiicTBHEe B OpraHU3aIMH MTOTyYeHHUs 00pa30BaHUS
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Onucanue yciayru, B TOM YUCIIE
ee 00beM

Pa3zpsicHeHHEe  TONMyYaTeNni0  COIMAIbHBIX
o0Opa3oBaHHe U BO3MOXKHOCTEH €ro peanu3aluu.
ITomomp B mo6ope 0O6pa3oBaTeNbHOM OpraHu3anyy AJis OTYYEeHUs
o0Opa3oBaHHs C y4eTOM (U3UYECKUX BO3MOKHOCTEH U YMCTBEHHBIX
CIOCOOHOCTEH, BUAOB U (popM 00yUECHHS.

[TonGop mepeuyns mpodeccuid ¢ y4eTOM HHIWBHAYAIbHOU
IpOrpamMMbl peaOuIUTaIK, BUAOB U (popM 00yUdeHHS.
B3aumopeiictBue ¢ 00pa3oBaTeNbHOW  OpraHU3alueH
OpraHu3aly 00yUeHHS.

CopeiictBue B OQOpMIIGHHH HEOOXOIUMBIX JOKYMEHTOB IUIf
IIOCTYIUIEHUS] B 00pa30BaTEJIbHY0 OPraHU3aINI0

Ha

ycIoyr — mpaBa

IS

Cpoku npeocTaBiIeHUs YCIYyTH,
B TOM YHUCJIE: NEPUOJIUIHOCTD U
MIPOJOJIKUTENLHOCTD
IIPEIOCTABIICHUS YCIYTH

C MOMeHTa 3aKJIH0YEHUs J10r0BOpa Ha MPeOCTABICHNE COLUAIbHBIX
yciIyr A0 ~ MOMEHTa  pacTOpXKEHHsl [0  OCHOBAaHMSIM,
IIPEYCMOTPEHHBIM JIEHCTBYIOIUM 3aKOHOAATEIbCTBOM.

1 ycioyra B mnepuoa JAEWCTBUSL JOrOBOpa O IPEAOCTaBICHUU
COLIMATILHBIX YCIYT - He 6onee 120 MuHyT

[Toxgymeson HOpMAaTHUB
(dbuHaHCUPOBaHUS OJIHO
conuagbHOU yciyru (pyo0.)

2020 rox 21,10
2021 rox 21,90
2022 ron 22,80
2023 rox 318,00

Ycnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B cootBeTcTBHUHM C YCIOBUSAMU NPEAOCTABIICHUA coIMaabHOM
YCIyru, yKasaHHbIMU B I/IHI[I/IBPII(Y&JIBHOﬁ nporpamme, € yCJIOBHUAMUA
A0TroBOpa O MpeAOCTABJICHUN COLIMAJIBHBIX YCIIYyT

Ycnosus JOCTYITHOCTH
IPEJOCTABICHUSI  COLMAIBHBIX
YCIIYT AJI1 UHBAJIUJIOB U APYTUX
JMII C Y4ETOM OIpaHMYEHHUH MX
KHU3HEICSATEIbHOCTH

Opranuzanus coruaibHOr0 00CTYKUBAHHS 00ECIIEUYNBACT:

1. Oka3aHue MHBaNIMJaM MOMOIIH, HEOOXOIUMOM JUIsl TTOJIyYEHHs B
JNOCTyNMHOM Juisi  HUX (opMme HMHPOpMAIMM O  IpaBUIIaX
IPEJOCTaBIEHUs] YCIyrd, B TOoM uucie 00 odopMieHun
HEOOXOIMMBIX JJIsl TIOJyYEHUS! YCIYTH IOKYMEHTOB, O COBEPILLIEHUU
UMHU JIpYTUX HEOOXOAMMBIX JJISI TOJIyUEHHs! YCIyTH IeHCTBUMA.

2. TlpenocrtaBieHue HMHBaIUAaM IO CIyXy, IPpH HEOOXOAUMOCTH,
YCIYTU C UCIOJB30BAHHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs

o0ecrieueHre  Jomycka  Ha  OOBEKT  CypAONEepeBOYMKa,
TU(IOCYPIOTIEPEBOAUHKA.
3. OkazaHue pabOTHUKAMM OpraHU3alui, MPEJOCTaBISIONINX

yCIyry, MHOH HEoOXOJUMON HHBaJIMAaM IOMOIIM B MPEOJOJICHUU
0apbepoB, MEUIAIOMINX MMOJIYYEHUI0 UMH YCIIYTH HapaBHE C JPYTUMH
JTULAMHU.

4. Hanuume Komui JOKYMEHTOB, OOBSBIECHUH, HHCTPYKLHMH O
NOpsiIKE  TMPEAOCTaBiIeHUs  ycoyrd (B TOM  4UClIe  Ha
MH(OPMALIMOHHOM CTEHI€), BBINOJHEHHBIX pebe(HO-TOYEUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHeE, a TaKkKe ayAHMOKOHTYpa
B PETUCTpaType

ITokasaTenu kKayecTBa U OLEHKA
pE3yJIbTaTOB  MPENOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

1. KagpoBoe obecrnieuenue:

opraHuzanys JO0JDKHA pacrojiaraTh HEOOXOJWMBIM KOJHYECTBOM
COTPY/ZIHUKOB, =~ MMEIOIUIMX  COOTBETCTBYIOIIYI0  IOJTOTOBKY,
CTeMaTbHbBIC HaBBIKU M OTIBIT, HEOOXOAMMEIE IS OKa3aHUs YCIYTH,
a TaKKe MPOBOAUTH MEPONPHUATHS MO TMOBBIIICHUIO KBATH(PUKALUU
CTICTIMAIMCTOB, YYaCTBYIOIINX B OKA3aHUH YCIYTH.

2. OGecrieyeHne AOCTYMHOCTH MOJYYaTeNsIM COLMAIbHBIX YCIYT:
OpraHu3aiysi JOJDKHAa O00€CHeunuTh JIOCTYITHOCTh YCIYTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUM C JICHCTBYIOIIUM
3aKOHOJIATEITLCTBOM.

3. HWudopmannonHoe obecreyeHne MOJIydaTeiae COIMAIbHBIX
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YCIYT:

OpraHu3anus JOJKHA NPEACTaBUTh HH(OPMALMIO B Pa3IUYHbBIX
dbopMax W depe3 pa3MYHbIC HMCTOYHUKH JJII WHPOPMHUPOBAHUS
HAaceJeHUsl O JAHHBIX YCIyrax, HOpsAJKE U YCIOBHIX JOCTyNa K MX
MOJYYEHHUIO.

4. Y4eT MHEHHUS TTOTy4daTesed COUMAIbHBIX YCIYT:

opraHu3anus JOJbKHA pEeryjasipHO MPOBOAUTH ONPOC MHEHUS
MoJiydyaTesiiel  COLMaIbHBIX  YCIyr 00  yJOBJIETBOPEHHOCTH
MpEeAOCTaBIAEMbIMU  yCIyramMH, a  Takke  IPeIoCTaBIsATh
BO3MOXXHOCTh IMUCHMEHHOI'O WJIM YCTHOI'O 00’KajJoBaHMs JIEHCTBUIN
(Oe3melicTBUi)  COTPYOHUKOB  OpraHU3allid Ha  OCHOBAaHUU
JEHCTBYIOLIErO 3aKOHOIATEIbCTBA.

Pesynbrar:

pacuIMpeHre BO3MOXHOCTEM IOoJIydaresiss COLUMAIBHBIX YCIyr Ha
MOJTy4yeHne 00pa3oBaHMs

4.2, COMAJIBHO-TICAArOruucCKas KOPPECKUus, BKIIIOYasd A1MarHOCTUKY U KOHCYJIbTHPOBAHHUC

Onucanue yciayru, B ToM yucie | Jluarnocruka:

ee 00beM BrisiBnenue COLIMATIbHO-TIEJaTrOTMYECKUX XapaKTEPUCTHK
mojiydatenst  colMalnbHbIX — ycayr. IIpoBeneHue — conumanbHO-
MeJarornyecko JAMAarHOCTUKH M 0OCIeNOBaHUS €ro JIMYHOCTH B
LeJsIX BBISIBJIEHUSI  COLIMAJIbHO-TIEIarOTMYECKUX  IpoliieM,
oTpezieNieHUs] HAMpaBJIEHUH MEAarornyecko KOppeKIuu, moadopa
HEOOXOAMMOTO0 MaTrepuana [Uis TPOBEICHHUS KOPPEKIIMOHHBIX

3aHSATHH.

JluarHocTuka B 1EJIAX aHalM3a pe3ylIbTaTOB I€1aroruuecKon
KOPPEKLHUH.

Koppeknus:

[IpoBenenne  3aHATUH N[O  TOPEOJOJICHHUIO,  UCIPABJICHUIO
HapyIIEHHBIX KOTHUTHBHBIX i CEHCOPHBIX byHKIHH,

Je3alanTapuyoInX#, TPaBMUPYIOIIUX YCTaHOBOK U  (opm
MOBE/ICHUS MOJTy4aTeIe COuanbHbIX YCIYT, pa3BUTHS, TBOPUECKUX
CMOCOOHOCTEH, CKIIOHHOCTEH M MHTEPECOB IMOJIydaTelsl COLHaIbHON
YCIIYTH.

KoHncyneTupoBaHnue:

KoHcynpTHpOBaHHE ¢ TIENBbIO ONpEJCTICHUs 0o0beMa U BHJIOB
IIpeaIoiarac Mol IMOMOUIYM, HAaIlpaBJICHHUs HAa HMHYKO IOMOIIb, HE
BXOJIAIIYIO0 B KOMIIETEHIIUIO OpraHU3aI|H.

PazpsicHeHHe NOIydaTeNt0 COLMAIBHBIX YCIYr CyTH HpoOieM u
orpeziesieHue BO3MOXKHBIX MyTeH X peleHusl.

[IpenocraBiieHne BO3MOXXKHOCTH IIOJY4YaTENI0 COLMAIBHBIX YCIIYT
o0CYyXXJIeHUSI UMEIOLIUXCS MPOOIIeM Ui pacKpPBITHUS U MOOMIM3AINH
BHYTPEHHUX PpECYpCOB M TIOCIEAYIOIIETO PpEHIEHUs] COLMAIbHO-
MeIarOTHIECKUX TTPOOIIEM.

OnpeneneHne peakuu MONydarelas COLUAIbHBIX YCIYyr Ha
UMeroIecs MpoOIeMbl U YPOBHSI MOTUBAILIUU K X MTPEOOJICHHIO.
[loBblieHne oOMLIEH  CONMATBHO-MEIArOTHYeCKO TPaMOTHOCTH
YJICHOB CEMbH TOJIy4aTessl COUUATbHBIX YCIYT

Cpoku npenocrasieHus yciuyry, | C MOMEHTa 3aKI0YEHHs] IOTOBOPA Ha MIPEIOCTABIEHNE COLIMATIBHBIX
B TOM YHUCJIE: MEPUOJUYHOCTh U | YCAYT  J10 ~ MOMEHTa  pacTOpKEHHUS IO OCHOBAHUSIM,
IIPOJOJIKUTEIBHOCTD IIPEYCMOTPEHHBIM JIEHCTBYIOIINM 3aKOHOJATEILCTBOM.
MIPEJIOCTABIICHUS YCIYTH B nepuon HaxoxJaeHHs TOJydaTeNns COLMAJIbHBIX YCIAYT B
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OpTraHHU3aINH COIMAIIEHOTO O0CITY)KHUBAHHUS.
Jnarnocrtuka:

He 6onee 4 pas B kBapran; 1 ycnyra - He 6o1ee 60 MUHYT.
Koppekuus:

He 6onee 2 pa3 B Henemto; 1 yciyra - He 6osee 45 MUHYT.
KouncynsTupoBanue:

He 6onee 30 ycnyr B rog; 1 yenyra - He 6oee 30 MUHYT

[ToxymeBoi HOpMaTUB
(buHaHCHPOBAHUS OJIHOM
conMaIbHON yciIyTH (pyo0.)

2020 rox 5,30
2021 rox 5,50
2022 rox 5,70
2023 ron 115,60

Ycnosus IIPEAOCTABIICHUS
COLMAJIBHOW yCIYTH

B cootBercTBUM € yCIIOBUSMH MPEAOCTABICHUS COLUAIBHOU
yCIIyTH, YKa3aHHBIMU B UHIUBUIYATbHON MpOTrpamMme, C YCIOBUIMHU
JIOTOBOPA O MPEIOCTABICHUN COITUAIBHBIX YCIYT

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHHUS]  COLMATIbHBIX
YCIIYT JJIsl UHBJIWJOB U APYTUX
JIUI[ C Yy4€TOM OIPAaHMYECHMM HX
KHU3HEIEATEIBHOCTH

Opranusanys COIMaIbHOrO 00CTY)KUBAaHHS 00ECIICUNBACT:

1. Okazanue MHBAJIHIAM TTOMOIIH, HEOOXOIUMOMU /ISl TIOTYYEHUS B
JIOCTYMHOW  ans HUX QopMe wuHPOPMAIUMH O  TpaBHIAX
IPENOCTaBIEHUsI yCIyrn, B TOM ducie 00 odopMIeHUH
HEOOXOMMBIX JUISl TIOJIyYSHHUSI YCIIYTH JOKYMEHTOB, O COBEPILCHUU
UMU IPYTUX HEOOXOAMMBIX /IS TIOJTYYEHHS! YCITYyTH IeHCTBHIA.

2. IlpenocraBieHne MHBAIMIAM MO CIyXy, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA, BKIIHOYAsS

obecrieueHne  Jgomycka ~ Ha  OOBEKT  CypJOIEpEeBOIYHKA,
TU(IIOCYPIOTIEPEBOAUHNKA.
3. Okaszanume pabOOTHMKAMH OpTaHH3aLMUi, MPEIOCTABISIOMINX

ycIyry, UHOH HeoOXOJUMOW WHBAJIUAAM IOMOIIU B IPEOJOJICHUU
6apbepoB, MEMIAIOLINX MMOJYYECHUIO UMU YCIYTH HapaBHE ¢ JPYTUMHU
JIULAMHU.

4. Hanuuue KONMHM JOKYMEHTOB, OOBSBICHUH, WHCTPYKLUHUH O
MOpAJKE  NPENOCTaBlIeHUS  yciayru (B TOM  4HClIE€  Ha
MH(POPMALIMOHHOM CTEHZIE), BBIOJHEHHBIX pelbe()HO-TOUCUHBIM
mpudrom Bpaiing u Ha KoHTpacTHOM (OHE, a TaKKe ayIHOKOHTYypa
B PETUCTPATYPE

TToka3zaTenu KadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCIIYTH

1. MarepuaipbHO-TEXHHUYECKOE 00ecIIeYeHue:

CollMaJIbHas yclyra JOJDKHA OTBeYaTh CaHUTAPHO-TUTMEHUYECKHUM
HOpMaM U TpeOOBaHMIM O€30MaCHOCTH.

2. KanmpoBoe oGecnieuenue:

opraHu3anys JO0JDKHA pacrojiaraTh HEOOXOJWMBIM KOJHYECTBOM
CMELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO MPO(EeCCHOHANBHYIO
IMOATOTOBKY, CICIHAJIBHBIC HpO(i)eCCI/IOHaJ'II)HI)Ie HaBBIKM H OIIBIT,
HEOOXO/AMMBIE JUIA OKa3aHUS yCIYI'M, a Takke IPOBOAUTH
MCPONpPUATHA 110 ITOBBINICHUIO KBaJ'II/ICbI/IKaHI/II/I CIIeuuaJnucToB,
YUYacCTBYIOIIMX B OKa3aHUU YCIIYTH.

3. OOecnedyeHre OOCTYNMHOCTH IOJIy4aTeIsiM COLMATIBHBIX YCIYT:
OpraHu3anysi JOJDKHAa O00€CHeuuTh JIOCTYITHOCTh YCIYTH B
YCTaHOBIIEHHOM PEXUME paOOTHl B COOTBETCTBHH C JIEHCTBYIOIINM
3aKOHOJIATEIILCTBOM.

4. WudopmarmonHoe oOecnieyeHre ToydaTesed CoIuaIbHbBIX
yCIIYT:

opranu3anuvsa AOOJDKHA MIPEACTABUTH I/IH(i)OpMaHI/IIO B Pa3IMYHBIX
dopmax W uepe3 pazMyHble HCTOUYHUKU A HH(POPMHUPOBAHUS
HACCJICHUA O HJAaHHBIX YCJIyrax, NOpAaKE M YCIOBUAX AOCTYIIA K UX
MIOJTYYCHHUIO.
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5. Y4er MHEHUS NOJIydaTesiel COLUaIbHBIX YCIIYT:

OpraHM3anys [OJDKHA PETYJSAPHO IPOBOJUTH ONPOC MHEHHSA
[oJiydyaTeslied  COLMaJIbHBIX  YCIyr 00  yJOBJIETBOPEHHOCTH
IPENOCTABIAEMBIMU ~ yCIyraMH, a  TaKke  IpPeAoCTaBIITh
BO3MO>XHOCTb ITMCBMEHHOI'O WJIM YCTHOI'O OO’KajoBaHUs JEHCTBUIM
(Oe3neiicTBUi)  COTPYIHUKOB  OpraHu3allMd Ha  OCHOBAaHUU
JEHCTBYIOIIET0 3aKOHO/1aTEIbCTBA.

Pesynbrar:

Omnpenenenue  HampaBlICHUH,
NeJarornyecKoi KOppeKIuu.
[Ipeononenne wnm  ocnabieHWe OTKIOHEHWH B pa3BUTHH,
IIOBEJICHUHM, a B Cilydae MPEOJOJCHUs acCOLUUAIbHOW (OpMBI
KHU3HEEATSIBHOCTH - (DOPMUPOBAHKME JIMYHOCTHBIX MPEATIOCHUIOK
JUIA aJalTaluy K H3MEHSIOIUMCS YCIOBUSAM.

Pa3bscHenune I10JIy4aTeIto COLIMATIBHBIX yCIyr CyTu
NeIarOrMYeckuxX MpolsieM M OmpeAeseHHe BO3MOXKHBIX IyTeH MX
pemienusi.  IloBwimenne  oOmield  COLMAIBHO-TIEAATOTHYECKOM
I'PaMOTHOCTH MOJIy4aTeslsl COUAIbHBIX YCIYT

CcoraJIbHO-

CpOKOB U  ¢opm

4.3. popmupoBaHre TO3UTHUBHBIX HHTEPECOB (B TOM YHCIIE B cepe Jocyra)

Onucanue yciayru, B TOM YUCIIE
ee 00beEM

[IpoBenenue MeponpusATHI, HANpPaBIEHHBIX Ha pacHIMPEHUE
Kpyrozopa  mojiydareieil  COIMaJbHBIX  YCIYI,  pa3BUTHE
3aMHTEPECOBAHHOCTH B  KakuX-TMbo cdepax  IeATeIbHOCTH

(TBOpYECTBO, CIIOPT, HAayKa, APYTHUE).

WudopmupoBanue mnoiydyaTesiss COLUAIBHBIX YCIYyT O IIepedHe
OpraHM3alMil JOMOJIHUTENBHOIO O0pa30oBaHMsl, KYJIbTYpbl, CHOpTa,
MPEJOCTABISAIONINX YCIYTH B cepe 1ocyra

Cpoku npeaocTaBiIeHUs YCIYTH,
B TOM 4YHCJIE: MEPUOAUYHOCTD U
MIPOIOJDKUTEIHFHOCTD
MPEOCTaBICHUS YCIIyTH

C MOMeHTa 3aK/IIOYEeHNUs I0TOBOpa HA MPEAOCTABIEHHE COLUATBHBIX
ycayr 70 ~ MOMEHTa  pacTOpXKEeHHMs 10  OCHOBaHHSM,
MPEyCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOIATEIIbCTBOM.

B nmepuox HaxoxkIeHHs IOJMydaTeNls COLMANBHBIX YCIyr B
OpraHMU3aLUH COLUATIBHOTO 00CITYKHBAHUSL.

He Gonee 2 pa3 B Henento; 1 ycnyra - He Oosiee 45 MUHYT

[Toxymesoi HOpPMaTHB
(buHaHCUPOBAHMS OJIHOH
CoIMaJIbHON yciIyTH (pyo0.)

2020 rox 7,90
2021 rox 8,20
2022 rox 8,50
2023 ron 119,30

VYcnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCITYTH

B coorBeTcTBUM C YCIOBUSAMH  IIPEAOCTABJICHU A COHH&HLHOﬁ
YCIIyru, yKa3aHHbIMH B HH}IHBHJIyﬂJ'IBHOfI mnmporpamMme, € yCJIOBHUAMU
A0TroBoOpa 0 NpeAO0CTABJICHUN COLIMAJIBHLBIX YCIIYyT

Ycnosus JOCTYITHOCTH
MIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT JJi1 UHBAIUJIOB U JAPYTUX
JUI] C YYETOM OTpPaHMUYEHUHN HX
KHU3HECSATEIbHOCTH

Opranm3anus coruaibHOTr0 0OCTY)KUBAHHS 00ECIIEUYNBACT:

1. Okazanue MHBaJIHJAM IOMOIIHM, HEOOXOAUMON ISl TIOTY4YEHUsS B
NOCTymHOM Juisi  HUX (opMme HMHPOpMAIMM O  MpaBUIIaX
NPEJOCTaBIEHUsT YCIyTd, B TOM uuciae 00 odopmieHun
HEOOXOJUMBIX UTSI TIOJTYYSHHS YCIYTH JOKYMEHTOB, O COBEPIICHUHU
UMHU JIPYTUX HEOOXOAMMBIX JJIS TOJTyYEHHs! YCIyTH IeHCTBUMA.

2. TlpepocraBieHue MHBaIUAaM MO CIyXy, NPH HEOOXOAMMOCTH,
YCIYTH C HUCIOJb30BAHUEM PYCCKOI'O JKECTOBOTO S3bIKa, BKIIOYAs
o0ecrieueHre  JIoMycka  Ha  OOBEKT  CypAONEepeBOYMKA,
TU(IIOCYPIOTIEPEBOAUHNKA.

3. Oxazanme pabOOTHUKAMHU OpraHU3AIUN, MPEIOCTABIISIOMINX
yCIyTry, HHOH HEOOXOOMMON HMHBAJIMAaM NOMOIIM B NPEOJOJICHUU
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0apbepoB, MEIIAIOIINX MOJYYCHUIO MU YCIIYTH HapaBHE C JPYTHMH
JINIIaMH.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKIHUH O
MOpsiIKE  TpenoCTaBieHUs  yciayru (B TOM — 4YHClIE  Ha
MH()OPMAIIMOHHOM CTEHJIE), BBIMIOJHEHHBIX PEIbe(PHO-TOUCTHBIM
mpudTom bpaiinis u Ha KOHTpacTHOM (poHE, a TakKKe ayTMOKOHTYpa
B perucrparype

ITokazaTenu kadecTBa U oneHka | 1. KagpoBoe obecnieueHue:

pEe3yNbTaTOB  MPEJOCTABICHUS | OpraHW3alys JOJDKHA pacroiaraTh HEOOXOIUMBIM KOJIUYECTBOM
COIMAJIbHOW YCIyTH COTPYJIHHMKOB,  HMEIOIIUX  COOTBETCTBYIOLIYIO  IOJTOTOBKY,
CHeIMAIbHBIC HABBIKH U OTIBIT, HEOOXOUMBIC JUISl OKA3aHHS YCITYTH,
a TaKKe MPOBOJUTH MEPOIPHUATHS IO MOBBIIICHUIO KBATHU(DUKAIIIN
CIICLIMAIMCTOB, YYACTBYIOIIMX B OKa3aHUU YCIYTH.

2. O0ecnieyeHHEe IOCTYITHOCTH IOJIY4YaTEIsIM COIMATIbHBIX YCIYT:
OpraHm3aiys JOJDKHA OO0CCIEeYUTh JIOCTYIHOCTh YCIyTH B
YCTaHOBJICHHOM PEXHME pabOThl B COOTBETCTBUH C JCHCTBYIOUINM
3aKOHOJIaTEJILCTBOM.

3. HWudopmannonHoe oOecreyeHne MoOJydaTene COIMalbHbBIX
YCIYT:

OpraHu3anys JOJDKHA NPEACTaBUTh HMH(POPMAIMIO B Pa3IMYHBIX
dbopMax W depe3 pa3IMYHBIC HWCTOYHUKH JUISI WHPOPMHUPOBAHUS
HAaceJIeHUsl O JAHHBIX YCIyrax, MOpsJIKE M YCIOBHSX JOCTyNa K MX
MOJYYEHHUIO.

4. Yuer MHEHHUs NOJTy4yaTeNnel COUUaIbHbIX YCIIYT:

OpraHu3alys JOJDKHA PETYISpHO MPOBOAUTH ONPOC MHEHUS
MoJiydyaTened  COLMaIbHBIX  YCIyr 00  yJOBJIETBOPEHHOCTH
MPEIOCTABIIEMBIMUA  YCIyramMu, a  TaKXKe  IPedoCTaBIATh
BO3MOYXHOCTh NMUCHMEHHOTO WJIM YCTHOTO 00KajoBaHMs EHCTBUI
(6e3neiicTBU)  COTPYIHMKOB  OpTraHM3allid Ha  OCHOBAaHUU
JICHCTBYIOLIEr0 3aKOHOIATENILCTBA.

Pesynbrar:

paclIupeHre BO3MOKHOCTEH IOJy4aTelsl COLUAIBHBIX YCIYT IO
OpraHu3aIu J0Cyra

4.4. oprannzanus gocyra (Ipa3aHUKH, SKCKYPCUH U JPYTHE KYJIbTYPHbBIE MEPOIPUSTHS)

Onucanue yciayru, B ToM yucie | MHpopmupoBanue  moayyartens  yciayr O  MEPONPUSTHSIX,
ee 00beM MIPOBOJIUMBIX ~ OpPTaHU3ALMAMM KYJIbTYpPbI, CIOpTa (3KCKYpPCHH,
MOCEIIEHUE TEeaTpoB, BBICTABOK, KOHIIEPTOB, B TOM YHCIE
OpraHu3alMI0  XYAO0KECTBEHHOM  CaMOJESTEIbHOCTH,  JIpyrue
MEPOIPHUATHS).

Opranuzanus MocemeHnss MEpONPUATHIA TOTY4aTeNIIM COLUATBHBIX
YCIIYT.

ITpoBenenue ki1yOHON U KPY>KKOBOM pabOTHI

Cpoku npenocraBieHus yciayru, | C MOMEHTa 3aKII0YeHHs] I0TOBOpa Ha MPEI0CTaBIEHNE COIIMAIbHBIX
B TOM 4YHCJIE: IEPUOJUYHOCTD U | CIYI  J0  MOMEHTa  PAacCTOpP)KEHUS [0  OCHOBAHUSM,
MIPOJOJKUTENHEHOCTD MIPEeyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOATEILCTBOM.
MPEOCTaBICHUS YCIYTH B nmepuox HaxoXIeHHs IOydaTeNls COLMAIbHBIX YCIyr B
OpraHMU3aIMH COLMATIBHOTO 00CITY)KUBaHHUS.

He 6onee 20 ycnyr B rog; 1 ycnyra - He 6onee 30 MUHYT.

KnyOnas, kpy»kkoBas pabota - He 6osee 1 pa3a B Hezento - He OoJiee
60 MuUHYT

[TonymesBoi HopmatuB | 2020 roxg \ 5,30
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(buHaHCHPOBAHUS onnoit | 2021 rog 5,50
conuaabHOU yciyru (pyo.) 2022 rox 5,70
2023 ron 136,90
YcnoBus NPEJOCTaBICHUS | B COOTBETCTBUM C YCIOBUSIMH TIPEIOCTABICHHS COIMAIbHOM
COILIMAIIEHOW yCIYTH YCIYTH, YKa3aHHBIMUA B MHIMBHyaJIbHOH MpOrpamMme, ¢ yCIOBUSMHU

JIOTOBOpPA O MPEIOCTABICHUU COLUATIBHBIX YCIIYT.

VYenyra npenocTaBisieTcss ¢ y4eTOM BO3PACTHBIX OCOOEHHOCTEH U
COLIMAJILHOTO CTaTyca MojyyaTesiel COLIMAIbHBIX YCITYT.

VYciryra MOXKET MPeAOoCTaBIATHCS KaK B OPTaHU3AIMH COLMAIBLHOTO
oOciTyKMBaHUS, TaK U 3a €€ mpeleIaMH.

B cnywae okazaHus ycuayru 3a IpeleNaMH  OpraHU3al|U
COLIMAJILHOTO o0CITyKMBaHUS MOCTaBIIUK o0ecrnieurBaer
MPEJOCTaBICHUE TPAHCIOPTA Ui MOE3AKH K MECTYy MpPOBEACHUS
MEpPOIPUATHS U 00paTHO 3a CUET CPEACTB IMOIYy4aTeNsl COUUATbHBIX
YCIIYT.

B cnywae ecnu wMmepompusTHE, TPOBOAMMOE OPTraHU3ALMSIMH
KYJIBTYpBI, CIIOpTa, IUIATHOE - IIOJydYaTellb COLHUAIBHBIX YCIyT
CaMOCTOSITENILHO OIUIAYUBAET CTOUMOCTh BXOJIHOTO OujeTa

YcnoBust nocTynHocTy | OpraHu3ainus COUaTbHOTO 00CTyKUBaHUsI 00€CTICUnBACT:
MpelocTaBlieHuss  couuanbHbIX | 1. Oka3aHue MHBATUAAM MOMOIIY, HEOOXOAUMOM AJIsl MOMy4YeHUs B
YCIyT JUIS MHBAJIUAOB M APYTHX | JOCTYNHOH ansi  HHX Qopme uHPOpMAmMM O  MIpaBUiax
JUI] C YY€TOM OTpPaHMYEHUHN WX | IPEJOCTAaBIECHUS YyCIAyrd, B TOM 4ucie 00 odopMIeHUU
KHU3HEEATSIILHOCTH HEOOXOJUMBIX JUISI TTOJyYSHHS YCIYTH JOKYMEHTOB, O COBEPIICHUHU
MU APYTUX HEOOXOAUMBIX JUIS MOJIYUYEHUs YCIyTH ACHCTBHIA.

2. IlpenocraBieHue HMHBaIUAaM IO CIyXy, P HEOOXOAUMOCTH,
YCIYTU C UCHOJB30BAaHUEM PYCCKOTO >KECTOBOTO f3bIKA, BKIIOYAs
obOecrieueHre  JomMycka  Ha  OOBEKT  CYpIONEpPEBOIUYHKA,
TU(IOCYPIOTIEPEBOAUHKA.

3. Oxazanue pabOTHUKAMHU OpTraHU3aIi, MPEIOCTABISIOMINX
yCIyry, MHOH HEoOXOIUMON HMHBaJUAaM IOMOIIM B MPEOJOJIEHUU
0apbepoB, MEMIAIOINX MOTYYSCHUIO MU YCIYTH HapaBHE C APYTUMHU
JUIAMU.

4. Hanuume Komui JOKYMEHTOB, OOBSBIECHUH, HHCTPYKLHMH O
MOpsiZIKE  MPEAOCTaBICHUS  ycIyrd (B TOM  4YWClIEe  Ha
MH(OPMALIMOHHOM CTEHJIE), BBIIOJHEHHBIX pPEbe(PHO-TOUECUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B perHcTparype

IToka3zarenu kauectBa u oueHka | 1. KagpoBoe obecnieuenue:

pe3yabTaTOB  MPENOCTABJICHUS | OpPraHW3alUs JOJDKHA pacrojiaraTh HEOOXOAWMBIM KOJHYECTBOM
COILIMAJILHON yCITYTH COTPY/ZIHUKOB, = HMMEIOLIMX  COOTBETCTBYIOUIYIO  MOJTrOTOBKY,
CTeMabHBIC HaBBIKHM U OTIBIT, HEOOXOAUMBIC [T OKa3aHUsI YCIIyTH,
a TaKKe MPOBOAUTH MEPONPHUATHUS MO MOBBIIICHUIO KBATH(PUKALUU
CTICTIMAIMCTOB, YYaCTBYIOIINX B OKA3aHUH YCIYTH.

2. OGecrieyeHne AOCTYMHOCTH IOJYYaTeNsIM COLMAIbHBIX YCIYT:
OpraHu3anysi JOJDKHAa O00€CHeuduTh JIOCTYITHOCTh YCIYTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUU C JEHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

3. HuadopmanmonHoe oOecrnieyeHne TMOIydaTeneld COUATIbHBIX
YCIIYT:

OpraHu3anys JO0JDKHA TNPEACTaBUTh HH(POPMALUIO B Pa3IMUHBIX
dbopmMax W Uepe3 pazMYHbIE MCTOYHUKU IS HWH(POPMUPOBAHUS
HAaCeJIeHUs O JAHHBIX YCIyrax, MOpsIKe M YCIOBHUAX JIOCTYyINa K UX
MOJIY4YEHHIO.
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4. Y4er MHEHUs NOJIydaTeseld COLMAIBHBIX YCIYT:
OpraHM3anys [OJDKHA pPETyJSIPHO IPOBOAUTH ONPOC MHEHHUS

[oJiydyaTeslied  COLMaJIbHBIX  YCIyr 00  yJOBJIETBOPEHHOCTH
MPEeNOCTaBIAEMbIMU  yCIyraMu, a  Takke  MpeAoCTaBIATh
BO3MOKHOCTh MHUCbMEHHOTO WJIM YCTHOTO OO’KajoBaHUsl JIEHCTBUM
(Oe3nelicTBUi)  COTPYOIHUKOB  OpraHM3alldd Ha  OCHOBAaHUU
JEHCTBYIOIIET0 3aKOHO1aTENbCTBA.

Pesynbrar:

OpraHM3aIMs 10Cyra M0JIy4aTessl COUUAIbHBIX YCIIYT

5. CouuajbHO-TPY/AOBbIE YCIYTH

5.1. oka3aHMe IOMOLIY B TPYAOYCTPOICTBE

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

Pa3bsicHeHMEe Monydarento COIMAIbHBIX YCIYI IpaBa Ha TPyd U
BO3MO’KHOCTEH €ro peajin3anuu.

BrisiBeHre Tpy10BOro NOTEHLIMAA OIyYaTels COUAIbHBIX YCIIYT
Y MOTHUBAIMS IO TPYIOYCTPOMCTBY.

CopeiicTBUe B TOCTaHOBKE Ha yueT B LleHTp 3aHsATOCTH.
IIpencraBneHyue NOMy4aTeNnto COLMAIBHOM YCIYyrd OOBEKTUBHOU
uHbOpMAIMKM TIO BOMPOCAM 3aHATOCTH B HMHTEPECYIOIIUX €ro
HAaCeJICHHbIX MYHKTaX

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJIE: NEPUOANIHOCTD U
MIPOIOIDKUTETHHOCTD
IPE0CTaBICHHS YCIYTH

C MOMEeHTa 3aKJIIOYEHHUS I0TOBOPA HA MPEIOCTABICHUE COLUAIBHBIX
yoIyr 10 ~ MOMEHTa  pPacTOpKeHHS 10  OCHOBAaHUSM,
MIPEYCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

B nmeprox HaxoKAeHHs IONyYaTens COLMAIbHBIX YCIyr B
OpraHMU3aLUH COLUATIBHOTO 00CITYKHBAHUSL.

He Gonee 2 pa3 B mecsn; | ycayra - He 6osee 30 MUHYT

YCIIYT Ul UHBAIUAOB U APYIUX
JIUI] C YyY€TOM OIPAaHMYECHMI MX
KU3ZHENEATEIIBHOCTU

[TonymeBoit HopMatuB | 2020 rox 9,50

(buHaHCHPOBAHUS 2021 rox 9,90

OJHOW  conuanbHOW  ycayrd | 2022 rop 10,30

(py0.) 2023 rox 79,50

YcaoBus MpeAocTaBieHus | B COOTBETCTBUM € YCIOBUSAMM MPEAOCTABICHUS COIMAIbHOU

COLMAJIbHOW YCIyTH YCJIYTH, YKa3aHHBIMU B MHJIMBHUAYAJIBHOW MPOrpamMMme, ¢ yCIOBHSIMU
JIOTOBOpA O MPEAOCTABICHUH COLIMATIBHBIX YCIIYT.
VYenyra MPEIOCTABIIAETCS c Y4ETOM WHIUBUTYAIbHBIX
NCUXO(QU3NMUECKUX M JIMYHOCTHBIX OCOOCHHOCTEM MoNydaTens
COIMAIIBHBIX YCIIYT

YcaoBus nocTynmHocTd | OpraHu3zaiiys COlMaabHOro 00CTy)KUBaHUSI 00eCTIeUNBACT:

MPEeAOCTaBICHUsT  coluaibHbIX | 1. OKa3aHWe WHBAIHMAAM ITOMOIIHM, HEOOXOIUMOM ISl TIOJTyYeHUs B

nocTymHoM st  HuX (opme HMHPOpMAIMK O  MpaBUIIAX
MPEAOCTaBICHUs] yCIyTH, B TOM 4dHclIe 00 odopMIeHuN
HEOOXOIMMBIX JJIsl TIONyYEHUS! YCIAYTH TOKYMEHTOB, O COBEPIICHUN
HUMU APYTUX HEOOXOIUMBIX IS MOJTyUYEHUs YCIYTH IeUCTBUM.

2. TlpenocTtaBieHre HMHBATUAAM IO CIyXy, IMPH HEOOXOAUMOCTH,
YCIYTH C WCIOJB30BAHUEM PYCCKOTO JKECTOBOTO S3bIKA, BKIFOYAs
obOecrieueHre  Jomycka  Ha  OOBEKT  CypAONEpeBOIYMKA,
TU(IOCYpAOTIEpEBOTIHKA.

3. Okazanue pabOTHUKAMH OpraHU3ALWN, MPEJOCTABISIONINX
yCIIyTy, WHOW HEOOXOIMMON WHBAIWAM IOMOIIM B TMPEOIOJICHUH
0apbepoB, MEIIAOIINX MOYYCHUI0 UMH YCIYTH HapaBHE C IPYTHMH
JIUIIAMU.
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4. Hanuume KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
NOpsiAAKE  TPEAOCTAaBICHMS  yclIyrd (B TOM  4YHCIE€  Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIMOJHEHHBIX pPelbe(hHO-TOUCUHBIM
upudToM bpailig u Ha KOHTpacTHOM (OHE, a TaKkKe ayAHMOKOHTYpa
B PETUCTPATYpE

ITokazaTenu kadecTBa U oneHka | 1. KagpoBoe obecnieuenue:

pe3yabTaTOB  MPENOCTABJICHUS | OpPraHU3alusl JOJDKHA pacrojiaraTh HEOOXOAUMBIM KOJHYECTBOM
COLIMAJIbHOU yCIIyTH CIHELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO MPO(ECCHOHAIBHYIO
MOJITOTOBKY, CIIEHUANbHBIE NMPO()ECCHOHAIBHBIE HABBIKM U OIIBIT,
HEOOXOAMMBIE Ul OKa3aHUs YCIYI'M, a Takke I[POBOAUTH
MEpPONPUATHS 1O TOBBIICHUIO KBATM(UKALNK CHEIUATHUCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIIYTH.

2. OGecrieyeHne AOCTYMHOCTH TOJYYaTENIM COLMAIbHBIX YCIYT:
opraHu3anys JOJDKHAa 00eCHeuuTh JOCTYNHOCTb YCIYTH B
YCTAHOBJICHHOM DPEXHME pabOThl B COOTBETCTBUU C JICHCTBYIOIIUM
3aKOHOZATEIBCTBOM.

3. HWudopmannonHoe oOecreYeHne IMOJIydareIe COIUaTbHBIX
YCIIYT:

OpraHu3anus JOJDKHA HPEJCTaBUTh HH(GOPMALMIO B Pa3IMYHbIX
dopmax u uepe3 paziIMyHble HCTOUYHUKU AN MH(MOPMUPOBAHUS
HacCeJIEHUs O JaHHBIX yCyrax, MOpAJKe U YCIOBUAX JOCTYyINa K UX
IIOJIyYEHUIO.

4. Yyer MHEHUs NoJTyyaTesiel COLUaIbHBIX YCIYT:

OpraHM3alnys JOJDKHA PETyJSIPHO IPOBOAUTH ONPOC MHEHHUS
roJjiyyaTesed  COLMaJIbHBIX  yCIyr 00  yJOBJIETBOPEHHOCTH
IPENOCTABIAEMBIMU  yCIyraMu, a  TakKke  IPEeAOoCTaBIIATh
BO3MOXXHOCTb ~ MHUCBMEHHOro (KHUra »kajno0) WM  YCTHOTO
o0>kajoBaHus AeUCTBUI (Oe31eHCTBHI) COTPYAHUKOB OpraHU3alluu
Ha OCHOBaHUH JIEHCTBYIOIIETO 3aKOHOAATEIbCTRA.

Pesynbrar:

OKa3aHWE€ TOMOIIM TOJIy4aTelIl0 COLMAJIbHOW YCIYTH B pEIIeHUU
BOIPOCa cCaMO00eCTIeYeHHS

5.2. mpoBeleHHE MEpPONPUATUN IO HCIOJB30BAHUIO TPYAOBBIX BO3MOXKHOCTEH M OOYyUEHUIO
JIOCTYITHBIM TTPO(PECCHOHAIEHBIM HaBBIKaM

Omnwucanue ycnyru, B ToM yncie | Co3manue yCIOBHA Uil UCIIONB30BaHUSI TPYAOBOTO IMOTEHIHANIA H
ee 00beM TPYAOBBIX BO3MOXKHOCTEH ToNy4yaTeleld COIUANbHBIX  YCIYT,
y4acTHsl B JI€4€OHO-TPYAOBOM NESATETHHOCTH.

[IpoBenenue  mepompusiTii MO0  OOYYEHHIO  JIOCTYIHBIM
HpO(beCCI/IOHaIII)HBIM HaBBbIKaM, BOCCTAaHOBJICHUIO JIMYHOCTHOIO H
COLIMATILHOTO CTaTyca:

oOydeHue TPyTOBbIM HaBBIKaM Ha 0a3e OpraHU3aIliy COIUAIBLHOTO
oOciyxuBaHus (B JI€4eOHO-TPYAOBBIX MACTEPCKHX, TOJCOOHOM
CEJIbCKOM XO35IMCTBE, Ha IPUYyCaaeOHOM YyJacTKe U T.1.);
o0OecrieueHre TMOJydaTenss COIHUAIBHBIX YCIYT BO3MOXHOCTBIO
3aHUMAThCS TIOCHIIBHOW TPYIOBOH JesTEIhHOCThIO Ha 0asze
OpTraHMU3aIMH COIMAILHOTO 00CITYKUBAHUS

Cpoxku ipenocTaBiieHus yciyrd, | C MOMEHTa 3aKJIFOUEHHsI TOTOBOPA Ha TPEOCTABICHHE COITMATBHBIX
B TOM YHUCJIE: MEPUOJUIHOCTh M | YCIYT 10 ~ MOMEHTa  pacTOpPKEHHS 10  OCHOBaHUSM,
MMpOAOJIKUTCIIBHOCTD npeayCMOTPCHHBIM I{eﬁCTBYIOIHHM 3aKOHOIATCIIBCTBOM.
MPEIOCTaBICHUS YCIYTH B nmnepuon HaxoxaeHHS TONydaTeNs COLUAIbHBIX YCIAYT B
OpraHu3aIiK CONMATBHOTO 00CTYKHBAHUSI.
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He Gonee 2 pa3 B Henenmo; 1 ycnyra - He 6onee 60 MUHYT

[Toxymesoi HOpPMAaTHUB
(buHaHCHPOBAHUS OJIHOM
conabHON yciryrH (pyo0.)

2020 ron 11,70
2021 rox 12,20
2022 ron 12,70
2023 ron 159,00

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCIIyTH

B cooTBeTcTBMM € YCIOBHSMH NPEJOCTABICHUS COLUAIBLHON
YCIIYTH, YKa3aHHBIMH B MHAMBUAYAJIbHON IMpOTrpaMMe, C YCIOBHAMHU
JI0TOBOPa O MPEAOCTABICHUH COLIUATBHBIX YCIIYT.

VYcnyra  mpemocraBisieTcs  C  YY4ETOM — HHAWBUAYaIbHBIX
NCUXO(PHU3UUECKUX M JIMYHOCTHBIX OCOOCHHOCTEH IOJIydaTens
COIMAJIBHBIX YCIYT.

MeponpusTast TPOBOJATCS C OCTOPOXKHOCTBIO 0€3 MPUYMHEHUS
BpeZa 370POBBIO MOTydYaTelsl COMUAIbHBIX YCIYT, ¢ COONIOICHUEM
TpeOOBaHUI TEXHUKU OE30MMACHOCTH

Ycnosus JOCTYITHOCTH
IIPEAOCTABICHHUS]  COLMATIbHBIX
YCIIYT JJIsl UHBJIWJOB U APYTUX
JIMIl C y4€TOM OIPAaHMYECHHUU UX
KHU3HEIEATEIBHOCTH

Opranusanys COIMaIbHOrO 00CTY)KUBAaHHS 00ECIICUNBACT:

1. Oka3aHue MHBAJIWJIAM IOMOIIH, HEOOXOIUMOMN Ui MOIY4YEHHUS B
JIOCTYMHOW  ans HUX QopMe wuHPOPMAIUMH O  TpaBHIAX
IPENOCTaBIEHUsI yCIyrn, B TOM ducie 00 odopMIeHUH
HEOOXOMMBIX JUISl TIOJIyYSHHUS YCIYIH JOKYMEHTOB, O COBEPLICHUH
UMU IPYTUX HEOOXOAMMBIX /IS TIOJTYYEHHS! YCITYyTH IeHCTBHIA.

2. IlpenocraBieHne MHBAIHIAM MO CIyXY, NPH HEOOXOJMMOCTH,
YCIIYTU C HUCIIOJIb30BAaHUEM PYCCKOTO KECTOBOTO SI3bIKA, BKIIHOYAsS

obecrieueHne  Jgomycka ~ Ha  OOBEKT  CypJOIEpEeBOIYHKA,
TU(IIOCYPIOTIEPEBOTINKA.
3. Okaszanume pabOOTHMKAMH OpTaHH3aLMUi, MPEIOCTABISIOMINX

yCIyry, UHOM HeoOXOJUMOW HMHBaIUIaM MOMOILU B MPEOJOJIEHUN
6apbepoB, MEMIAIOLINX MMOJYYECHUIO UMU YCIYTH HapaBHE ¢ JPYTUMHU
JIULAMHU.

4. Hanuuue KONMHM JOKYMEHTOB, OOBSBICHUH, WHCTPYKLUHUH O
MOpAJKE  NPEJOCTaBiIeHUs  ycayru (B TOM  4uUClIE€  Ha
MH(POPMALIMOHHOM CTEHZIE), BBIOJHEHHBIX pelbe()HO-TOUCUHBIM
mpudrom Bpaiing u Ha KoHTpacTHOM (OHE, a TaKKe ayIHOKOHTYypa
B PETUCTPATYPE

TToka3zaTenu KadecTBa W OIlEHKA
pe3yiabTaTOB  MPEAOCTABICHUS
COLIMAJIBHOMN YCIIYTH

1. KagpoBoe obecrieuenue:

OpraHm3anys JOJKHA pacroyiaraTh HEOOXOJUMBIM KOJIWYECTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIONIYIO MPOQPECCHOHATHHYIO
MOATOTOBKY, CHEIHallbHble MpOo(deCcCHOHATbHbIE HABBIKM U OIbIT,
HEOOXOMUMBIC JIIT OKa3aHWsl yCIAYyrHM, a TakkKe MPOBOIUTH
MEPOMPHUATHS TIO TOBBIIIEHUI0 KBaJU(UKAIUK CIEIUAINCTOB,
YYacTBYIONINX B OKa3aHUU yCIyTH.

2. ObecrieyeHre MOCTYMHOCTH TOJTYYaTeNsiM COIUAIBHBIX YCIYT:
OpraHm3alys JIOJDKHA OO0CCIIeYUTh JIOCTYITHOCTh YCIYTH B
YCTaHOBJICHHOM PE&XHME Pa0OThl B COOTBETCTBUU C JICHCTBYIOIINM
3aKOHOJIATEITLCTBOM.

3. HWudopmannonHoe oOecreyeHne TMoOJydaTeiae COIMaTbHBIX
YCITyT:

OpraHM3aiys JOJKHA TPEACTaBUTh WHOOPMALUIO B Pa3sTUIHBIX
dbopmax W depe3 pa3NMYHBIE WCTOYHHKHU I WH(OOPMUPOBAHUS
HACEJICHUs O JaHHBIX yCIyrax, MOPSAIKe W YCIOBUAX JOCTYyMa K UX
MOJTyYCHHIO.

4. Y4er MHEHUs MOJTydaTeNneld COIMANbHBIX YCIYT:

opranusanvs OOJDKHAa PEryjaapHO IMPOBOAWUTHE OINPOC MHCHHA
nojyyateiae  COIMalbHBIX  YCIYr 00  yJIOBJIETBOPEHHOCTH
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NPEJOCTaBIAEMbIMA  yCIAyraMM, a  TaKKe  MPEJOCTaBIISATh
BO3MOKHOCTh ~ TMHCBMEHHOTO (KHWUTA Kajgo0) WIW  YCTHOTO
o0kayoBaHus AeUCTBUI (0e3AeCTBUIT) COTPYIHUKOB OpraHU3aluN
Ha OCHOBaHUH JICHCTBYIOIIETO 3aKOHOAATEIbCTRA.

Pesynbrar:

OKa3aHWE TOMOIIM TOJy4aTeal0 COLMAIBLHOM YCIYIM B pELICHUH
BOIPOCa caMO00eCTICUCHHUS

5.3. momois B poopHeHTAIINH, TIOTYYCHHH 00pa3oBaHus U (WIK) KBaTU(PUKAUNA WHBAIHIAMU
(IeThMH-UHBAIMAAMHU) B COOTBETCTBUU C UX CITOCOOHOCTSIMH K COITMAILHON alanTalliu

OnucaHue yCcayrd, B TOM YHUCIIe
ee 00beM

IIpoBenenne npoQOpPUEHTALMOHHBIX MEPONPUATHH, ONpeaereHne
BO3MOKHOCTEH camopealn3aluy IoJydaTeNsi COLUANBHBIX YCIYT,
BBISIBJICHHE €r0 MHTEPECOB U CKJIOHHOCTEW K pa3jIMyHBIM BHUAaM
JeSITeIbHOCTH, TOMOIIb B BbIOOpe BHIa MpOohecCHOHATBHON
JEeSITeIbHOCTH B COOTBETCTBUU C HHTEpECaMH U BO3MOXKHOCTSIMHU
MOJTyYaTessl COIMAIBHBIX YCIYT.
HNudopmupoBanue 00 00paszoBaTebHBIX
oOyuarolux HHBAJIUAOB (eTel-UHBAINUIOB).
B3aumopneiictBue ¢ 00pa3oBaTeNbHBIMU  OpPraHU3alMsIMU IS
OpraHu3anuy 00y4eHHs UHBAIUOB (IeTeH-UHBAINIOB).
CopneiictBue B 0GOpMIIEHMM JOKYMEHTOB, HEOOXOIUMBIX IS
MOCTYIUICHUSI B 00pa30BaTEIbHYIO OPTaHU3AIIIO

OpraHu3anmsix,

Cpoku mpeocTaBiIeHUs YCIIyTH,
B TOM YHUCJIE: MEPUOJUYHOCTh U
IPOIOJKUTEIBHOCTD
IIPEJOCTABIICHUS YCIIyTU

C MoMeHTa 3aKIIF0ueHUs JOrOBOpa Ha MPEAOCTaBICHUE COLUATBHBIX
ycayr 0 ~ MOMEHTa  pacTOpXEHHS 10  OCHOBAHHSIM,
MPEyCMOTPEHHBIM JICHCTBYIOIIUM 3aKOHOIATEIIbCTBOM.

B nepruoa HaXOXKACHHUA IMOJIy4daTcijisi COHHUAJIbHBIX YCIYI B
OpTraHMU3aINH COIMATIBHOTO 00CITYKUBaHHUS.

He 6onee 10 ycnyr B rog; | ycnyra - He 6osee 30 MuHyT

[Moxymesoii HOPMaTHB
(uHaHCUPOBaHUS OJTHOU
coluagbHOU ycmyru (pyo.)

2020 rox 15,40
2021 ron 16,00
2022 ron 16,60
2023 ron 79,50

Ycnosus IIPEAOCTABIICHUS
COLIMAJIbHON yCIIyTH

B cootBercTBUM C YCIOBUSAMU NPEAOCTABIICHHUA counaanoﬁ
YCIIyTH, YKa3aHHBIMU B MHIUBUIYAIbHON MPOTpaMMe, C YCIOBHAMHU
JI0rOBOPA O MPEAOCTABICHUH COLIUAIBHBIX YCIIYT.

Ycnyra  mpenocraBisiercss ¢ Yy4eTOM  MHIMBUIYaIbHBIX
NCUXO(U3MUECKUX M JIMYHOCTHBIX OCOOEHHOCTEM IMoJIydaTels
COLIMAJIbHBIX YCIYT

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT JJi1 UHBAIMJIOB U JAPYTUX
JUI] C YYETOM OTPaHMUYEHUHN HX
KHU3HEJEATEIIbHOCTH

Opranu3anus coruaibHOr0 00CTY)KUBAHHS 00ECIIEUYNBACT:

1. Okazanue MHBaJIHJAM ITOMOIIHM, HEOOXOIUMOMN /ISl TIOTYYEHUS B
nocTynmHoM st HUX  (opMe uHPOpMamMu O  IpaBHIIAX
NPEJOCTaBIEHUsT YCIyTd, B TOM uuciae 00 odopmieHun
HEOOXOIMMBIX JJIsl TIOyYEHHUS! YCIYTH TOKYMEHTOB, O COBEPIIEHUHN
UMH JIPYTUX HEOOXOAUMBIX JIJIsl TOJTYYSHHSI YCIYTH TeHCTBHA.

2. TlpepocraBieHre HMHBaIUAAM IO CIyXy, IPH HEOOXOAUMOCTH,
YCIYyTU C UCIOJB30BAHUEM PYCCKOI'O >KECTOBOTO SI3bIKA, BKIHOYAs

o0ecrieueHre  JIoMycka  Ha  OOBEKT  CypAONEepeBOYMKa,
TU(IIOCYPIOTIEPEBOAUHKA.
3. Oxazanme paOOTHUKAMHU OpraHU3AIU, MPEIOCTABIISIONMINX

yCIyry, MHOH HEoOXOIUMON HMHBaJUAaM HOMOIIM B MPEOJOJICHUU
O6apbepoB, MELIAIOIINX MMOJYYEHUI0 UMU YCIIYTU HapaBHE C APYTUMU
JIULAMH.
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4. Hanuume KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
MOpsSiAKE  TpenocCTaBieHuss  ycayru (B TOM  YHClIe  Ha
MH()OPMAIIMOHHOM CTEHJIE), BBIMIOJHEHHBIX PEbe(PHO-TOUCHHBIM
mpudTom bpaiing u Ha KOHTpacTHOM (hoHe, a TakKe ayJTHOKOHTYypa
B pErUCTparype

ITokazaTenu kadecTBa U oneHka | 1. KagpoBoe obecnieueHue:

pE3yNbTaTOB  MPEJOCTABICHUS | OpraHW3alys JOJDKHA pacrojiaraTh HEOOXOJUMBIM KOJIUYECTBOM
COIIMAJIbHOU YCIyTH COTPYIHHMKOB,  HMEIOIIUX  COOTBETCTBYIOLIYID  IOJTOTOBKY,
CHeIMAIbHBIC HABBIKH U OTIBIT, HEOOXOMUMBIC I OKa3aHUS YCIIYTH,
a TaKKe MPOBOJUTH MEPOIPHUATHS IO MOBBIIMICHUIO KBATU(DUKAIIUN
CIICLIMAIMCTOB, YYACTBYIOIINX B OKAa3aHUU YCIIYTH.

2. O0GecnieyeHHE IOCTYITHOCTH IOJIYYaTEIsIM COIUATIBHBIX YCIYT:
OpraHm3anys JOJDKHA OO0CCIeYUTh JIOCTYIHOCTh YCIyTH B
YCTAaHOBJICHHOM PEKHUME pabOThl B COOTBETCTBUH C JCHCTBYIOLTUM
3aKOHOJIaTEJILCTBOM.

3. HWudopmannonHoe oOecreyeHre TMoONydaTene COIMalbHbBIX
YCIYT:

OpraHu3amys JOJDKHA NPEICTaBUTh HH(POPMALMIO B Pa3IUUHBIX
dbopMax W depe3 pa3MYHbIC HMCTOYHHUKH JJIsi WH(POPMUPOBAHUS
HAaceJIeHUsl O JAaHHBIX YCIyrax, HOpSAJIKE U YCIOBUSIX JIOCTYNA K HUX
MOJYYCHUIO;

4. Yuer MHEHHUs MOJTy4yaTelel COUUaIbHbIX YCIYT:

OpraHu3alysl JOJDKHA PETyIspHO MPOBOAUTH ONPOC MHEHUSA
MoJiydyaTene  COLMaIbHBIX  YCIyr 00  yJOBJIETBOPEHHOCTH
MPEIOCTABISIEMBIMUA  YCIyramMu, a  TaKXke  IPEeJoCTaBIATh
BO3MOXXHOCTh IMUCHMEHHOT'O WJIM YCTHOTO O0’KajoBaHUs JEHCTBHIA
(6e3meiicTBUi)  COTPYIHMKOB  OpTraHM3alldd Ha  OCHOBaHUU
JIEHCTBYIOLIEr0 3aKOHOIATENILCTBA.

Pesynprar:

coIMaybHas aJanTarus HHBATUIO0B (JeTeH-UHBAINIOB)

6. ConuajbHO-TIPABOBbBIE YCJIYTH

6.1. COJIEHICTBHE B O(l)OpMJ'IeHI/II/I 1 BOCCTAaHOBJICHUU JOKYMCHTOB

Onucanue yciayru, B ToM ymcie | MHGopMupoBaHue moiydaTess COLMAIbHBIX YCIYT O HOpsAKe U
ee 00beM yCIIOBUSAX O(hopmIIeHUS U (MIM) BOCCTAHOBJICHUS IOKYMEHTA.
B3aumMonelicTBHs MOCTaBUIMKA COLMAIBHBIX YCIYr C OpraHamMH MU
OpraHu3asIMH, OGOPMIITIONIMMH ¥ BBIJAIOIIAMH HEOOXOIUMBIH
JOKYMEHT (J1y0suKar).

Oxkazanue nmomouy B 0pOpMIIeHUH (BOCCTAHOBJICHUH) JOKYMEHTOB,
YIOCTOBEPSIOUINX JINYHOCTb.

Co6op, odopmiieHHe, HalpaBiIeHNUE JOKYMEHTOB JIJIi HA3HAYEHUS U
BBIMJIATHI IEHCHH.

Odopmiienne  TOKYMEHTOB /Il TIOJYYEHHS  CTPaxOBOTO
MEIULMHCKOTO TOJIHCA.

OdopmiieHre  JOKYMEHTOB Ha TIIOJIyYeHHE IMOJOXKEHHBIX I10
3aKOHOJATENICTBY MEp COLHAIbHOW TOJIEPKKH U JAPYIHX
COITMAITBHBIX BBITUIAT.

CopneiicTBie B oIjlaTe TOCHOLUIMHBI (B Cly4ae €ClIM YCIyra Io
JOKYMEHTHPOBAHHIO SIBIISIETCS TUTATHOM)

Cpoxku npefocTabieHus yeayrd, | C MOMEHTa 3aKJII0UEHHsI JOTOBOPA HA MPEIOCTAaBICHHE COIIMATBHBIX
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B TOM YHUCJIC: IICPUOAUIHOCTD U

yciayr A0 MOMCHTA PaCTOPIKCHUMA 10 OCHOBAaHHUAM,

MPOJOJKUTEIBHOCTh MPeAYyCMOTPEHHBIM JCHCTBYIOIINM 3aKOHOAaTeLCcTBOM. He Gonee 2
MPEAOCTABIICHUS] YCIYTH yenyr B rof; 1 yemyra - He 6onee 60 MUHYT.
[ToxymeBoi HopmatuB | 2020 rog 5,20
(buHaHCHPOBAHUS oxHon | 2021 rox 5,40
coransHol yeiayru (pyo.) 2022 rox 5,60

2023 ron 79,50

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCIIyTH

B cootBeTcTBUM € yCIIOBUSMH MPEAOCTABICHUS COLUATBHOU
yCIIyTH, YKa3aHHBIMU B UHIUBUIYaTbHON MpOTrpamMme, ¢ YCIOBUIMHU
JIOTOBOpA O IIPEJOCTABIEHUY COLUAIBHBIX YCIIYT.

VYcnyra npenoctaBisercs B ciydae, eciii opopMiIeHHE JOKYMEHTOB
HENOCPEACTBEHHO BIIUSIET Ha obecrieyeHne yCJIOBUI
KU3HEESATeIIbHOCTH MOJIy4aTesl YCIyT

Ycnosus JOCTYITHOCTH
IPEJOCTaBIEHUSI  COLIMAIBHBIX
YCIIYT AJI1 UHBAJIUJIOB U APYTUX
JMII C Y4ETOM OIpaHMYEHUH MX
KHU3HEESATEIbHOCTH

Opranu3zanus conuaabHOro 00CTyKUBaHUS 00ECTICYNBACT:

1. Oka3zaHue MHBaJIMJAM IOMOLIM, HEOOXOAUMOMN JAJIs TOIY4YEHUs B
JNOCTYNMHOM  Juisi  HUX (opMe HMHPOpMAIMM O  [paBUIaX
IPEJOCTaBIEHUsT YCIyrd, B ToM uucie 00 odopMieHun
HEOOXOJUMBIX JUISI TTOJyYSHHS YCIYTH JOKYMEHTOB, O COBEpIICHUHU
UMHU JIPYTUX HEOOXOAUMBIX JIJIsl TOJTyYEHHsI YCIYTH 1eHCTBUM.

2. ITlpenocraBieHue MHBaIUAaM IO CIyXy, P HEOOXOAUMOCTH,
YCIYI'M C HUCIOJIb30BAHUEM PYCCKOI'O JKECTOBOI'O S3bIKa, BKJIIOYAs

o0ecrieyeHre  JoMycka  Ha  OOBEKT  CypAONEepeBOYMKA,
TUQIIOCYPIOTIEPEBOUHNKA.
3. Okazanue paOOTHUKAMH OpraHU3alWd, TPEJOCTABISIONINX

yCIyry, MHOH HEeoOXOJUMOM HHBaJIMAaM IOMOIIM B MPEOJOJIEHUU
0apbepoB, MEUIAIOIINX [TOJIYYEHUI0 UMU YCIIYT'H HapaBHE C JPYTUMHU
JIUIIAMU.

4. Hanuume komui JOKYMEHTOB, OOBSBICHUH, HHCTPYKLHMH O
MOpsiZIKE  TPEAOCTAaBICHMS  ycIyrd (B TOM  4YWClIEe  Ha
MH(OPMALIMOHHOM CTEHIE), BBIIOJHEHHBIX pelbepHO-TOUECUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B PETUCTpAType

ITokazarenu kadyecTBa M OLIEHKA
pe3yNbTaTOB  MPEJOCTaBICHUS
COLIMAJIbHON yCIIyTH

1. KagpoBoe obecnieueHue:

OpraHM3anys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJINYECTBOM
CMELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO MPO(ECCHOHANBHYIO
MOATOTOBKY, CHEIHalibHble NpOo(eCCHOHAIbHbIE HABBIKM U OIIbIT,
HEOOXOAMMBIE U1 OKa3aHUS YCIYI'M, a Takke IPOBOAUTH
MEPOIPUATHST 1O TOBBIIIEHUIO KBaJU(PUKALUU CHEHUAINCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIIYTH.

2. ObecrieyeHne OCTYMHOCTH MOJy4aTeNsiM COIHAJIbHBIX YCIIYT:
OpraHu3anysi JOJDKHAa 00eCHeuuTh JOCTYIHOCTh YCIYTH B
YCTaHOBJIEHHOM peXHMe PabOThl B COOTBETCTBHM C JACHCTBYIOLIUM
3aKOHOAATEIBCTBOM.

3. HWnadopmamnmonHoe obOecrniedeHne TMojydaresied COIUaabHbIX
YCIIYT:

OpraHM3anus JOJKHA NPEACTaBUTh WH(OPMALMIO B Pa3IUYHbBIX
dopmax U uepe3 pazMyHble HCTOUYHUKU A HH()OPMUPOBAHUS
HacelIeHHs O JaHHBIX yCIyrax, MOpsAJIKe M YCIOBUAX JOCTYyINa K UX
MIOJIY4EHUIO.

4. Yder MHEHHs MNOJy4yaTelnel COUMANbHBIX yciyr: OpraHusanus
JOJDKHA PETyJIIpHO TPOBOAWUTH ONPOC MHEHHUS IOJIydarenei
COLIMAJIbHBIX YCIYr 00 YIOBJIETBOPEHHOCTH MNPEAOCTaBISEMbIMU
yclIyramu, a TakKe IPEeAOoCTaBIsATh BO3MOXHOCTb INHCbMEHHOIO
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(kHUTA )a100) UM YCTHOTO 00XaJlOBAaHUS ACUCTBHIA (Oe31eiCTBHIN)

COTPYZHUKOB  OpraHM3allMd Ha OCHOBAHMUU  JCHCTBYIOLIETO
3aKOHOJATEbCTBA.
PesynbTar:
YIIOBJIETBOPEHHE MOTPEOHOCTEN MOJIydaTesleld COLMAIbHBIX YCIyT B
NOJICP)KAHUU  KU3HEIEATEIbHOCTH B OBITY,  pacHIMpeHHe
BO3MOYKHOCTEH  CaMOCTOSITENNbHO  OOECleurBaTh  OCHOBHBIC
KH3HEHHbIE NOTPEOHOCTH
6.2. oKa3aHME IIOMOIIY B MTOJYYECHUH IOPUIUUECKUX YCIYT

Onucanue yciayru, B ToM yucie | OkazaHue  HOMOIIM B HOJIYYEHUH  KBAIU(DUIUPOBAHHOM

ee 00beM IOpUAMYECKON TNOMOIIM, IOPUAMYECKHX yCIyr ajBoKara H
HOTapHyca.

PazbsicHeHue CyTH MHTEPECYIOIIMX MOTydaTelssi COLUUAIBHBIX YCIYT
po0JieM, onpeaeNeHue MyTell UX peleHus

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJIE: NEPUOAUIHOCTD H

C MOMEHTA 3aKJIIOYCHUS A0TroBOpa Ha MPEAOCTABICHHUEC CONNAIIbHBIX
yciayr a0 MOMCHTAa PaCTOPIKCHUA 110 OCHOBAHHMAM,

MIPOIOIDKUTEIHHOCTD MPEyCMOTPEHHBIM JICHCTBYIOIINM 3aKOHOIaTeIbcTBOM. He Gonee 1
MIPEJIOCTABJICHUS YCIYTH ycayru B rof; 1 yciyra - He 6osiee 60 MUHYT.
[TonymeBoit HopMatuB | 2020 rox 5,10
(hMHAHCHPOBaHUS onHou | 2021 rox 5,30
conuagbHOU ycmyru (pyo.) 2022 rox 5,50

2023 rox 79,50

Ycnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B cootBercTBUM C YCIOBUSIMH  TIPEAOCTABJICHUA COHH&HLHOﬁ
YCIyru, yKasaHHbIMU B I/IHI[PIBHI[yaJII)HOfI nmporpamme, € yCJIOBHAMUA
A0TroBOpa O MpeAOCTABJICHUN COLIMAJIBHBIX YCIIYyT

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT AJI1 MTHBAJIUJIOB U APYTUX
JUI] ¢ YYETOM OTPaHMUYEHUN HX
KHU3HEICSATEIbHOCTH

Opranuzanys coruaibHOr0 00CTYKUBAHHS 00ECIIEUYNBACT:

1. Oka3aHue MHBaIMJAM MOMOIIH, HEOOXOIUMOM JUIsl TOJIyYeHHs B
JNOCTYNMHOM it  HUX (opMme HHPOpMAIMM O  IpaBUIIaX
NPEJOCTaBIEHUsT YCIyTd, B ToM uucie 00 odopMieHun
HEOOXOIMMBIX JJIsl TIOJyYEHHUS! YCIYTH JOKYMEHTOB, O COBEpPLICHUH
UMHU JIPYTUX HEOOXOAUMBIX JJIsl TOJTyYEHHsI YCIYTH 1eHCTBUMA.

2. TlpenocraBieHue HMHBaIUAAM IO CIyXy, IPHU HEOOXOAUMOCTH,
YCIYTU C UCIOJB30BAHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs

o0ecrieueHre  Jomycka  Ha  OOBEKT  CypAONEepeBOYMKa,
TU(IOCYPIOTIEPEBOAUHKA.
3. Oxazanue paOOTHUKAMHU OpraHU3aIMi, TPEIOCTABISIOMINX

yCIyry, MHOH HeoOXOIUMON MHBAJUAaM MOMOILM B MPEOJOJCHUU
06apbepoB, MEUIAIOMINX MOJYYEHUI0 UMH YCIIYTH HapaBHE C JPYTUMH
JTULAMHU.

4. Hanuuue Komui JOKYMEHTOB, OOBSBICHUH, HHCTPYKIHMH O
MOpAJKE  NPEJOCTaBIEHUS  yciayru (B TOM  4uClIE€  Ha
MH(OPMALIMOHHOM CTEHJI€), BBINOJHEHHBIX pelbe(HO-TOYEUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B PETUCTpaType

ITokasaTenu KayecTBa U OLEHKA
pE3yJIbTaTOB  MPENOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

1. KagpoBoe obecrnieuenue:

OpraHM3anys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJINYECTBOM
CMELUAINCTOB, UMEIOIUX COOTBETCTBYIOIIYIO MPO(ECCHOHATBHYIO
IMOATOTOBKY, CIHCIHAJIBHBIC HpO(l)eCCI/IOHaIII)HLIe HaBbIKH H OIIBIT,
HEOOXO/AMMBIE Ul OKa3aHUs YCIYI'M, a Takke IPOBOAUTH
MCPONPUATHA 110 ITOBBINICHUIO KBaJ'II/ICbI/IKaHI/II/I CIIeuuaJnucToB,
YYaCTBYIOIIUX B OKa3aHUU YCIYTH.
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2. OGecrieyeHre AOCTYMHOCTH TOJYYaTeIsIM COLMAIbHBIX YCIYT:
OpraHM3anus J0JDKHA O0eCleyuTh JOCTYINHOCTb YCIyTH B
YCTAHOBJICHHOM DPEXHME pabOThl B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOAATEIHCTBOM.

3. HWudopmannonHoe oOecredeHne IMOoJydareiaed COIUaIbHBIX
YCIIYT:

Opranu3anus AOJDKHA MPEICTaBUTh WHPOPMALUIO B PAa3IMYHBIX
dbopMax M uepe3 pazlNMYHBIE HCTOUYHUKH JUIsI MHPOPMUPOBAHUS
HACENICHUs O JAHHBIX YCIyrax, MOPAIKE U YCIOBUAX JIOCTYNA K MX
MIOJIY4EHHUIO.

4. Yuer MHEHHs MoJlyyaTeJed couuanbHbIX yciyr: Opranuzanus
JOJDKHA PETyJSipHO TMPOBOJUTH ONPOC MHEHHS IOJIydaTesei
COLMAIBHBIX YCIYyr 00 YIOBJIETBOPEHHOCTH MPEAOCTABIAEMBIMU
yclIyramu, a TakKe MPeoCTaBIsTh BO3MOXHOCTh MHCbMEHHOTO
(kHUTA )KXaI00) UM YCTHOTO 00XaJIOBAaHUS ACUCTBHI (Oe31eiCTBIIN)

COTPYJHUKOB OpraHM3allUd Ha OCHOBAaHUU  JIEHCTBYIOILLErO
3aKOHOJATEIIbCTBA.
Pesynbrar:

YIOBJIETBOPEHHE MOTPEOHOCTEH MOIydaTesnell COUaIbHBIX YCIYT B
MOJTYYEHHUHU IOPUINUECKUX YCIYT

6.3. YCIyru II0 3allUTC IIpaB W 3dKOHHBIX HWHTEPCCOB nonyaneneﬁ COMAJIbHBIX YCIIyT
YCTAaHOBJICHHOM 3aKOHOJAATCIbCTBOM IMOPAIKE

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

Oxazanue oMo B OATOTOBKE u HaIlpaBJICHUU B
COOTBCTCTBYIOIIIUC HMHCTaHIIMH H606XOI[I/IMBIX HAOKYMCHTOB,
pelICHUN HOPUIUYCCKHUX BOIPOCOB, CBA3AHHBIX C COIII/IEUIBHOfI
pea6I/IJII/ITaI_IPIeI>’I, INCHCUOHHBIM 06eCHequI/IeM, Apyrumu
coraJIbHbIMH BBIIIJIaTaMU

CpOKI/I MpEeaOCTaBJIICHUA YCIYI'U,
B TOM 4YHUCJIC: NIEPUOANIHOCTE U

C MoMeHTa 3aKJII0YeHHs JOTOBOPA HA MPEIOCTaBICHUE COIIUATbHBIX
yclIyr 70 ~ MOMEHTa  pacTOpKeHus IO OCHOBaHUSIM,

MIPOOJKUTEIBHOCTD MIPEYCMOTPEHHBIM JIEHCTBYIOIUM 3aKOHOAATEIbCTBOM.
MIPEAOCTABIICHUS] YCIYTH He 6omnee 2 pa3 B mecsir; 1 yenyra - He 6onee 30 MUHYT
IToxymeson HopMatuB | 2020 rox 5,10
(buHaHCUPOBaHUS onHou | 2021 rox 5,30
coluagbHOU ycmyru (pyo.) 2022 rox 5,50
2023 rox 79,50

Ycnosus IIPEAOCTABIICHUS
COLIMAJIbHON yCIIyTH

B coorBercTBHH C YCIOBUSAMH TPEAOCTABIICHUA counaanoﬁ
YCIyru, yKa3aHHbIMU B HHHHBHHY&HBHOﬁ nporpamme, € yCJIO0OBUAMU
A0roBopa 0 nNpeaoCTaBJICHUN COIUAJIBHBIX YCIYyT

Ycnosus JOCTYITHOCTH
MIPEAOCTABIEHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYTUX
JIUI[ C yY€TOM OIPaHMYECHHUN UX
KU3ZHENEATEIIBHOCTU

Opranu3zaniys conuaabHOro 00CTy)KUBaHUS 00ECTIEUNBACT:

1. Oxa3zanue WHBaIUAAM TTOMOIIX, HEOOXOAMMOM JIJIsl TIOTYICHUS B
nocTymHoM st  HuX (opme HMHPOpMAIMK O  MpaBUIIAX
MPEAOCTaBIICHUs] yCIyTH, B TOM 4HClIe 00 odopMIeHUN
HEOOXOIUMBIX JJISl TIONyYEHUS! YCIYTH TOKYMEHTOB, O COBEPIICHHUH
MU JAPYTUX HEOOXOJUMBIX IS TTOJTYUEHUS YCIYTH JICHCTBUM.

2. TlpenocTtaBieHre HMHBAIUWIAM TO CIyXy, MPH HEOOXOIMMOCTH,
YCIIYTH C HWCIOJIB30BAHHEM PYCCKOTO >KECTOBOTO S3bIKA, BKIIFOYAs

obecrieyeHne  Jomycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(hI0CYpIOTIEPEBOTUHNKA.
3. Oxazanue paOOTHUKaMU OpraHu3alMi, MPEIOCTABISAIOIINX

yCIIyTy, HTHOH He0oOXOIuMOW HMHBalUJaM MOMOIIU B NPEOJI0JIEHUU
06apbepoB, MEMIAIOUINX MOJYYCHUIO MMU YCIYTH HapaBHE C IPYTUMHU
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JIMI1aMHu.
4. Hamuume Komud JTOKYMEHTOB, OOBSBIICHWNA, WHCTPYKIHH O
NOpAJKE  NPEJOCTaBICHUS  yciayru (B TOM  4uClIE€  Ha

MHQOPMAIIMOHHOM CTEHZE), BBIMOJHEHHBIX PEbEHO-TOUCIHBIM
mpudToMm bpaitng u Ha KOHTpacTHOM (oHE, a TaKKe ayAHOKOHTYpa
B perucrparype

IToka3aTrenu KauecTBa U OLEHKA
pe3yabTaTOB  IMPEOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

1. KagpoBoe obecrnieuenue:

opraHuzainys JO0JDKHA pacnojaraTh HEOOXOJWMBIM KOJIHYECTBOM
CMHELUAINCTOB, UMEIOIIUX COOTBETCTBYIOIIYIO MPO(ECCHOHATBHYIO
MOJITOTOBKY, CIEIUANbHbIE MPO(ECCHOHAILHBIC HABBIKA U OIIBIT,
HEOOXOAMMBIE JUIA OKa3aHUs yCIYI'M, a Takke MPOBOAUTH
MEpOTIPUATHS 10 TOBBIIMICHUIO KBaTH(PUKAIUK CICIUATHUCTOB,
Y4YaCTBYIOIIMX B OKa3aHUU YCIIYTH.

2. OOecriedeHUEe AOCTYITHOCTH TIOJIYYATENSIM COIMAIbHBIX YCIYT:
OpraHu3anysi JOJDKHAa 00€CHeuuTh JOCTYIHOCTh YCIYTH B
YCTAHOBJICHHOM DPEXHME pabOThl B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJIATEIILCTBOM;

3. HudopmanmonHoe oOecrieueHHe TOIydareiaed COMUAIBHBIX
YCIIYT:

opraHuzaiys J0JDKHA TIPEACTAaBUTh HH(POPMALUIO B Pa3sIHYHBIX
dbopmax W uepe3 pa3aMyHbIE HCTOYHUKU IS MH()OPMUPOBAHUS
HACEJICHHS O JAHHBIX YCIyrax, MOPSIKE U YCIOBUSAX JIOCTYyNa K HX
MOJTyYCHHUIO.

4. Yder MHEHHS TMOJlydaTesjed COUMaNbHBIX yciyr: OpraHuzanus
JOJDKHA  PETYJSIPHO  TPOBOJUTH ONPOC MHEHHS TOJydaTelseit
COIMAIIBHBIX YCIYr 00 YIOBIECTBOPCHHOCTH NPEAOCTABISAEMBIMU
yCIyraMi, a TaKXe IPEeJIOCTaBISATh BO3MOXXHOCTh HMHCHMEHHOTO
(kHUTA Ka100) UK YCTHOTO 00XalloOBaHUS AeUCTBHI (0e31eiiCcTBHIN)

COTPYAHMKOB  OpraHM3allMM HAa OCHOBAaHUU JICWCTBYIOLIETO
3aKOHO/IATENbCTBA.
Pesynbrart:

VY noBneTrBopeHre NoTpeOHOCTEH MomydaTeseil CoUanbHbIX YCIyT B
pElIeHNH COLIMATIbHO-ITPABOBBIX BOIIPOCOB

7. chyrn B HEJAX MOBBLIINICHUS KOMMYHUKATUBHOTO MOTEHIIUAJIA nonyaneJIeﬁ COUATBbHBIX YCJIYT,
HMEHOIIHUX OrPAHUYCHUS KUSHEACATECIbHOCTH, B TOM YUCJIC JeTel-nHBAJINI0B

7.1. 06yquI/Ie HWHBAJIWJI0B (HeTeﬁ—HHBaﬂHﬂOB) MMOJIb30BAHUIO CPECACTBAMHU YXOJd U TCXHUYCCKUMU

cpencTBamMu peaduIuTaluu

Onncanue yciyrv, B TOM 4HCIIE
ee 00beM

[IpoBeneHne NMpakTUUECKUX 3AHATHI, HAITPABICHHBIX HA PA3BUTHE Y
VHBAJIUJIOB (IeTel-uHBAIUIOB) yMEHUHI CaMOCTOATEIIBHO
MOJIb30BAaTbC ~ TEXHUYECKMMM CpEACTBAMHU  peadMIuTaluud U
CpPEICTBAMU yX0Ja

Cpoxu npenocTaBIIeHNs YCIYTH,
B TOM YHUCJIE: NIEPUOJTUIHOCTD U
MIPOJOJIKUTENEHOCTD
IIPEIOCTABIIEHUS YCIYTH

C MOMeHTa 3aKJIIOYEHNS T0OTOBOPA HA MPEAOCTABICHHE CONNATBHBIX
ycayr 70  MOMEHTa  pacTOpXKeHHMs 10  OCHOBAHHSM,
MPEyCMOTPEHHBIM JCHCTBYIOIINM 3aKOHOIaTEIIbCTBOM.

B nmepuox HaxoXIeHHs IOJydaTeNls COLMAIBHBIX YCIyr B
OpTaHMU3aLIH COLUATIBHOTO 00CITYKHBAHUSL.

He Gonee 48 ycayr B roj; 1 yenyra - He 6osiee 45 MUHYT

[Toxgymesoi HopmatuB | 2020 rox 7,90
(buHaHCHPOBAHUS onHon | 2021 rog 8,20
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coruanbHON yciyru (pyo.) 2022 ron 8,50

2023 rox 119,30
VYcnoBus NPEOCTaBIeHUs | B COOTBETCTBUM C YCIOBUSIMH TIPEAOCTABICHHS COLMAIBHOMN
COIMAJIBHOM yCITyTH YCIIYTH, yKa3aHHBIMH B MHAWBUAYAJIBHOM IpOrpaMMe, C YCIOBUSMH

JI0TOBOPA O TMPEAOCTABICHUH COLUATBHBIX YCIIYT.
Boinonnenue HEOOXOAMMBIX —IONYYaTeIl0 COLMATIBHBIX  YCIYT
MEpOnpusATHiA 0e3 MPUYMHEHUS KaKoro-imbo Bpeaa 370pOBBIO,
(bU3MYECKUX WM MOPAIbHBIX HEYJOOCTB, B JOCTYIHOM ISl HETrO
dbopme

Ycnosus nocTynHocTd | OpraHu3zalus COlMaIbHOro 00CTyKUBaHUSI 00eCIeUnBaeT:
npenocTaBieHusl  couuanbHbX | 1. Oka3zaHue MHBAIMIAM MMOMOIIM, HEOOXOIUMOM JUIsl TOJIyYEHHS B
YCIIYT AJI1 UHBAIMJIOB U APYTUX | AOCTYMHOM ansg  Hux ¢opMe uHpopmanuu o  mOpaBuHiiax
JMI] C YYETOM OIpaHUYEHUH MX | IPEJOCTaBIEHUS YCIyrd, B ToM 4uuciae 00 odopmieHun
KHU3HECATEIIbHOCTH HEOOXOIMMBIX JJIsl IOyYEHUS! YCIYTH IOKYMEHTOB, O COBEPLICHUU
UMU JIPYTUX HEOOXOAMMBIX /IS TIOJIYUEHHs! YCIYTH IeHCTBHIA.

2. ITlpenocTraBieHre HMHBATUAAM IO CIyXy, IPH HEOOXOAUMOCTH,
YCIYTH C HUCIOJB30BAHUEM PYCCKOTO JKECTOBOTO S3bIKa, BKIOYAs
obOecrieueHre  JOmMycka  Ha  OOBEKT  CypAONEpeBOIYMKA,
TUQIIOCYPIOTIEPEBOTUHNKA.

3. Okazanue pabOTHUKAMM OpraHU3alUN, MPEJOCTABISIONINX
yCIyry, HHOH HEOOXOIMMOH HHBAJIMAaM IOMOIIM B MPEOJOJICHUU
0apbepoB, MEIIAIOIINX MOJIYUYCHUI0 UMH YCIYTH HapaBHE C JPYTHMH
JHIIaMHU.

4. Hanuume Komuil JOKYMEHTOB, OOBSIBICHUN, HHCTPYKIHMHA O
MOpSiAKE  TPEIOCTABICHHUA  yCOyrd (B TOM  4YWClIe  Ha
MH(OPMALIMOHHOM CTEHJIE), BBIMIOJHEHHBIX pPElbe(HO-TOUCUHBIM
mpudrom bpaiing u Ha KoHTpacTHOM (POHE, a TaKXKe ayIUOKOHTYypa
B perucTparype

[Toka3zarenu kauecTBa W oueHKa | 1. MarepuanbHO-TEXHHYECKOE 0OeCIIeYeHuE:

pe3yabTaTOB  IPEIOCTABJICHUS | COLMAIBHBIE YCIYTH JOJKHBI OTBEYATh CAaHUTAPHO-TUTMEHUYECKUM
COLIMAJIbHON yCITyTH HOpMaM U TpeOOBaHUSIM 0€30IaCHOCTH.

2. KagpoBoe obecnieuenue:

OopraHu3aiys JO0JDKHA pacrojiaraTh HEOOXOJWMBIM KOJHYECTBOM
CMELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO NMPO(EeCcCHOHANBHYIO
MOJITOTOBKY, CIIENUANbHBIE NMPO(ecCHOHAIbHBIE HABBIKM M OIIBIT,
HEOOXO/AMMBIE Ul OKa3aHUs YCIYI'M, a Takke IPOBOAUTH
MEpPOTIPUATHS TI0 TOBBIIICHUIO KBaTH(PHUKAINK CHEIHATHNCTOB,
YUYaCTBYIOUIMX B OKa3aHUU YCIIYTH.

3. OOecnedyeHrne OOCTYHMHOCTH IOJIy4aTelIsiM COLMAIBHBIX YCIYT:
OpraHu3anysi JOJDKHAa 00ecHeuuTh JIOCTYITHOCTh  YCIYTM B
YCTaHOBIIEHHOM PEXUME paOOTBHl B COOTBETCTBHH C JIEHCTBYIOIINM
3aKOHOJIaTEIILCTBOM.

4. WudopmarmonHoe oOecnieyeHre ToJydaTresned COIraIbHbBIX
yCIIYT:

OpraHu3anys JO0JDKHA TPEACTaBUTh WH(POPMALUIO B PA3IUYHBIX
dopmax W uepe3 paziMyHble HCTOUYHUKU A HH()OPMHPOBAHUS
HACEJICHHUs O JAHHBIX YCIyTax, MOPSIKE M YCIOBUSAX JIOCTYyIA K UX
MOJTyYEHHUIO.

5. Yuer MHEHMS MONy4aTesed COLMAIBHBIX YCIYI: OpraHU3alMs
JOJDKHA  PETYJSIPHO TPOBOJUTH ONPOC MHEHMS TOoJydaTeneit
COIMATBHBIX YCIYT 00 YIOBIETBOPEHHOCTH TPEAOCTABISEMBIMHU
ycIayramMi, a TakXe IMpPeJoCTaBIATh BO3MOXHOCTh MHCbMEHHOTO
(kHMTA XKaAT00) WIM YCTHOTO 00KaJIOBaHMsI ICUCTBUH (O€3/1eHCTBHIA)
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COTPYZIHUKOB  OpraHM3allMd HAa OCHOBAHWU  JCHWCTBYIOILEIO
3aKOHOJIaTEIIbCTBA.
Pesynbrar:
yJIOBJIETBOPEHHE MOTPEOHOCTEH MosyyaTeneil ColUanbHbIX YCIyT B
NOJICP)KAaHUU  KHU3HENEATENPHOCTH B OBITY,  pacIupeHue
BO3MOYKHOCTEM  CaMOCTOSITENIbHO  O0eclie4nBaTh  OCHOBHbBIE
KU3HEHHBIC TOTPEOHOCTH

7.2. TpOBEACHHE COLUMAIBHO-PEAOMIMTAIIMOHHBIX MEPONpPUATHI B cdepe COLUUAIBHOTO

o0cIy>)KMBaHUS

OnucaHue yCcayrd, B TOM YHUCIIe
ee 00beEM

[InaHupoBaHre ¥ NPOBEIEHUE COLUAIBHO-PEAOMIINTALIMOHHBIX
MEpONPHUATUM JUIsl IOJIydaTesled COLMAIBHBIX YCIyr U3 4HCIIa
VMHBAJIUIOB, B TOM YHUCJIE IE€TEH-UHBAINJIOB, JIHI] C OIPaHUYCHHBIMU
BO3MOKHOCTSIMA 3JI0POBbsl, B TOM 4YHCJIE€ B COOTBETCTBUH C
UHAWBUIYAIIbHBIMA IpOrpaMMaMy peabMIUTAlMU  TOodydaTesiei
COLIMAJIbHBIX YCIIYT:

- ompeneneHue mnepeyHss U (GopM NpoBeNCHHUs] MEPONPUSATHH IO
COIMAJBHON peadMINTaluy ¢ y4€TOM BO3pacTa, ICHXOJIOIHIECKOro
U (U3NYECKOTO COCTOSHUS 3JI0pOBbsI IOJydaTelsls COLMAIbHBIX
yciyr (MHAUBHUyaJIbHbIE, TPYIIIOBLIE);

- COCTaBJIEHHME WHJIUBUAYAJIbHBIX TIpadUKOB MEPONPUATHH IO
COLMAIIBHOW pPeadMIINTAIMY, B TOM YHUCIIE: 3aHSATHS 10 COIMAIbHOMN
ajanrtaluuy, COLMAJIbHO-CPEJOBOH, COLMAIBHO-NIENArOTHYECKOM,
COLIMAJIbHO-TICUXO0JIOTMYECKOM, COLMOKYJIBTYPHOU peaduanTaiuy;

- IPOBEJICHUE peabMIMTAMOHHBIX (31alTAllMOHHbBIX) MEPOIIPUSITUI

Cpoku npenocTaBiIeHUs YCIYTH,
B TOM 4YHCJIE: EPUOAUYHOCTD U
MIPOIOIDKUTEIIHLHOCTD
MPEOCTaBICHUS YCIYyTH

C MOMeHTa 3aKJIFOUEHUS I0TOBOPA Ha MPEI0CTABICHNE COUAIBHBIX
ycIyr A0 ~ MOMEHTa  pacTOpXKEHHs [0  OCHOBAHMSIM,
MPETYCMOTPEHHBIM JICHCTBYIOIIMM 3aKOHOIATSIIECTBOM.

B nmnepuon HaxoIeHHS TONydaTeNdsl COLMAIbHBIX YCIOYT B
OpTaHU3aIMH COUATBHOTO 00CTY)KUBaHUSI.

[leproaAMYHOCT, U TPOAOHKUTETBHOCTh YCIYTH OIpenesseTcsl B
COOTBETCTBUM C WHIUBUAYAIbHOH MpOrpaMMoN peadbuauTanuu
uHBanuaa (pebeHKa-nHBAIN/A), PEKOMEH IAIIUsIMU Bpaya.

He 6onee 2 ycnyr B Mecsr; 1 yenyra - He 6osiee 60 MUHYT.

[Moxymesoii HOPMaTHB
(buHaHCUPOBaHUS OJTHOU
coluagbHOU ycmyru (pyo.)

2020 ron 10,60
2021 rox 11,00
2022 ron 11,40
2023 ron 119,30

Ycnosus MIPEAOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B cooTBeTcTBHMM ¢ yCIIOBUSMH TIPEAOCTABIICHHS COIMATIBHOM
yCIyTH, YKa3aHHBIMU B UHIUBUIYATHHON MpOTpaMMe, C YCIOBUSIMHU
JIOTOBOpA O MPEIOCTABICHUH COLUATBHBIX YCIIYT.

BrimonHenne HEOOXOAMMBIX —IOJIYYaTeNI0 COLUATBHBIX  YCIYT
MEpOTpUITHI 0€3 NPUYWHEHUS] KaKoro-iuOo Bpeaa 3J0POBBIO,
(bU3MYECKUX WM MOPATbHBIX HEYM0O0CTB, B JOCTYIMHOW AJsi HETO

hopme

Ycnosus JOCTYITHOCTH
MIPEAOCTABIEHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JIUI[ C yY€TOM OIPaHHYECHHN UX

Opranu3zaniys conuaabHOro 00CTy)KUBaHUS 00ECTIEUNBACT:

1. Oxa3zanue WHBaIUAAM TIOMOIIY, HEOOXOAMMON JIJIsl TIOJIYICHHS B
nocTymHoM st  HuX (opme HMHPOpMAIMK O  MpaBUIIAX
MPEAOCTaBICHUs] yCIyTH, B TOM 4dHClIe 00 odopMIeHuN

KN3HCACATCIIBHOCTHU HCO6XO,Z[I/IMBIX JJIA HOHy‘-IeHI/I}I YCHYTH I[OKyMeHTOB, 0 COBCpU_IeHI/II/I
MU APYTUX HEOOXOIUMBIX IS MTOJTyUYEHUs YCIYTH IeUCTBUM.
2. IlpenocraBneHne MHBAJIMAAM IO CIYXY, NMPH HEOOXOAMMOCTH,
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YCIYyTU C UCIOJb30BAHUEM PYCCKOI'O >KECTOBOIO $3bIKA, BKJIIOYAs
obOecrieueHre  Jomycka  Ha  OOBEKT  CYpIONEpPEBOIUYHKA,
TU(IIOCYPIOTIEPEBOTUHNKA.

3. Oxazanue paOOTHUKaMU OpraHu3alMi, MPEeIOCTABISAIOIINX
yCIyry, HHOH HEOOXOJMMOH HHBAJIMAaM IOMOIIM B MPEOJOJICHUU
0apbepoB, MEMIAIOLINX MOJYYECHUIO UIMU YCIYTH HapaBHE ¢ JPYTUMHU
JULAMH.

4. Hamuume Komud JTOKYMEHTOB, OOBSBICHHUHA, WHCTPYKIHMH O
NOpAJKE  NPEJOCTaBICHUS  yciayru (B TOM  4uClIE€  Ha
MH(GOPMALIMOHHOM CTEHJIE), BBIIOJHEHHBIX pPelbe(HO-TOUCUHBIM
mpudToM Bpaitig u Ha KOHTpacTHOM (OHE, a TaKKe ayAHOKOHTYpa
B pErucTparype

ITokazarenu xadecTBa U olieHKa | 1. MarepuaibHO-TEXHUYECKOE 00ECIIEUEeHNUE:

pe3yabTaTOB  IPEIOCTABICHUS | COLMAIBHBIE YCIYTH JOJIKHBI OTBEYATh CAaHUTAPHO-TUTMEHUYECKUM
COLIMAIILHOU yCITYTH HOpMaM U TpeOOBaHHIM O€30MaCHOCTH.

2. KagpoBoe obecrieueHue:

OpraHu3anus JOJDKHA pacrosiaraTb HEO0OXOJUMBIM KOJIMYECTBOM
CIELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO NMPO(ECCHOHAIBHYIO
MOJITOTOBKY, CIENUANbHbIE NMPO(EecCHOHANBHBIE HABBIKA U OIIBIT,
HEOOXOAMMBIE Ul OKa3aHUs YCIYI'M, a Takke IPOBOAUTH
MEpPOTPUATHS 10 TOBBIIICHUIO KBATM()UKANUK CHEIHUATHUCTOB,
Y4YacCTBYIOUIMX B OKa3aHUU YCIIyTH.

3. OOecnedeHne OOCTYHNHOCTU IOJIy4aTeIsiM COLMAIBHBIX YCIYT:
opraHuzanys JOJDKHAa 00ecHeuuTh JOCTYINHOCTh YCIYTH B
YCTaHOBJIEHHOM PE&XHUME pabOThl B COOTBETCTBUHU C JIEHCTBYIOIIUM
3aKOHOJIaTEILCTBOM.

4. WudopmanmonHOEe oOECIEYCHHE IONyYaTeNieii COUaTbHBIX
YCIIYT:

OpraHM3anys JOJDKHA NPEJCTaBUTh WH(GOPMALMI0O B Pa3IMYHbIX
dopmax U depe3 paziIMyHble HCTOUYHUKU AN MHPOPMHUPOBAHUS
HaceJIeHUs O JaHHBIX yCIyrax, MOpAJIKe U YCJIOBUAX JOCTYyINa K UX
MIOJIyYEHUIO.

5. Yuer MHEHMS MONy4aTeled COLMAIBHBIX YCIYI: OpraHu3anus
JOJDKHA PEryJIpHO TPOBOJWUTH ONPOC MHEHMS IOJIydareseu
COLIMAJIBHBIX YCIYI 00 YIOBJIETBOPEHHOCTH MPEAOCTaBISEMbIMU
yclIyramu, a TakKe IpPeAoCTaBIsTh BO3MOKHOCTb IHCBMEHHOTO
(xHUTra )Xan00) UM yCTHOTO 00XalloBaHUS AeUcTBUM (Oe31eiicTBHiN)
COTPYJHUKOB  OpraHM3allUd HAa OCHOBAaHUU  JEHCTBYIOILErO
3aKOHOJATENbCTRA.

Pesynbrar:

collMajbHas peaObMInTaIMs MOoJdyJaTess COUUaIbHBIX YCIyT

7.3. 00y4ueHHe HaBbIKaM MOBEJIEHUS B OBITY U OOIIIECTBEHHBIX MECTaxX

Onwucanue ycnyru, B ToM uucie | [IpoBenenue 3aHaTuii Ha GOpMUPOBAHHE Y MOTy4YaTelIs COIMATIbHBIX

cC 06’LCM YCJ'IYI‘ COIIMAJIBHO 3HAYMMBIX YMCHI/Iﬁ U HABBIKOB (COI_II/IaJ'IBHO-
6LITOBBIX n KOMMyHI/IKaTI/IBHBIX, HOBe)IeHI/IH, CaMOKOHTpOJ'[SI u
JPYTHUX)

CpOKI/I IpeaoCTaBJICHUA YCIIYTU, C mMoMeHTa 3aKII0YCHUS JA0roBopa Ha MpE€aAOCTAaBICHUEC COUATIbHBIX
B TOM YHUCJIC: NICPUOIUIHOCTD U | YCIYT A0 MOMCHTA PaCTOPKCHUSA 110 OCHOBAHUM,
MMPpOAOJIKUTCIIBHOCTD npeayCMOTPCHHBIM I{@f/iCTB}GOH.[PIM 3aKOHOJAaTCIILCTBOM.
npeaoCTaBJICHUA YCIIYI' B nepruoa HaXOXACHHUA IMOJYy4YaTciisi COHHUAJIbHBIX YCIYI B
opraHnu3alvii COOXaJIbHOIO O6CJ'IY)KI/IBaHI/I5{.

25.09.2023 Cucrema 'APAHT 70/79



IToctanosnenwne [IpaBurenscrBa [lensenckoit obmactu ot 26 saBaps 2016 r. N 37-nll "O6 yreepxxnenun [lopsaka. ..

He 6onee 48 ycnyr B ron; 1 ycnyra - He 6onee 45 MUHYT

[Toxymesoi HOpPMaTUB
(buHaHCHPOBAHUS OJIHOM
conabHON yciryrH (pyo0.)

2020 ron 7,90
2021 ron 8,20
2022 rox 8,50
2023 ron 119,30

Ycnosus IIPEAOCTABIICHUS
COLMAJILHON yCIIyTH

B cootBercTBUM € yCIIOBUSMH TMPEAOCTABICHUS COLUAIBHOU
yCIIyTH, YKa3aHHBIMU B MHJIMBUIYaIbHOU IpOrpaMme, ¢ yCIOBHUSIMH
JIOTOBOpA O IIPEJOCTABIEHUY COLUAIBHBIX YCIIYT.

VYcnyra mpenocTtaBisieTcs € Yy4ETOM  [ICUXO(PHU3UYECKHX |
JUYHOCTHBIX OCOOEHHOCTEH pa3BUTHSL MOJy4YaTeIss COLUAIbHBIX

yenyr

Ycnosus JOCTYITHOCTH
IPEJOCTABIEHUS]  COLIMAIBHBIX
YCIIYT AJI1 UHBAJIMJIOB U APYTUX
JMI] C Y4ETOM OIpaHMYEHHUH MX
AKHU3HEIESATEIbHOCTH

Opranu3zanys conuaabHOro 00CTy)KUBaHUS 00ECTICUHBACT:

1. OkazaHue MHBaJIMJAM IOMOLIM, HEOOXOAUMOMN AJIs TOITY4YEHUs B
JIOCTYmHOW anms  HuX ¢opme uHOpMaMu O  IpaBHIAX
IIPEJOCTaBJIEHUs]  YCIyTH, B TOM 4uciae 00 odopmieHun
HEOOXOJUMBIX JUISI TTOJyYSHHS YCIYTH JOKYMEHTOB, O COBEPIICHUHU
UMHU JIpYTUX HEOOXOAMMBIX JJIS OJIyUEHHs! YCIyTH 1eHCTBUM.

2. ITlpenocraBieHue HMHBaIUAaM IO CIyXy, IPU HEOOXOAUMOCTH,
YCIYI'M C HUCHOJIb30BAHUEM PYCCKOI'O JKECTOBOI'O S3bIKa, BKJIIOYAs

o0ecnieueHne  JIOMycka  Ha  OOBEKT  CypJAONEepeBOAYMKA,
TH(IOCYPIOTIEPEBOTINKA.
3. Okazanue paOOTHUKAMH OpraHU3alWd, TPEJOCTABIISIONINX

yCIyry, MHOH HEoOXOJUMOHN HMHBaJIMJaM IOMOILIM B MPEOJOJIEHUU
0apbepoB, MEUIAIOIINX [TOJIYYEHUIO UMU YCIIYT'H HapaBHE C JPYTUMHU
JIUIAMU.

4. Hanuuue xKomuil JOKYMEHTOB, OOBSBICHHH, HHCTPYKIHUH O
NOpsAAKE  MPEAOCTaBICHMS  ycIyrd (B TOM  4YUClIE€  Ha
MH(OPMALIMOHHOM CTEHJIE), BBIIOJHEHHBIX pPEIbe(PHO-TOUECUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B PETUCTpAType

ITokazarenu kadyecTBa M OLIEHKA
pe3yNbTaTOB  MPEJOCTaBICHUS
COLIMAJIbHON yCIIyTH

1. MarepuanbHO-TeXHUYECKOE 0OecieueHue:

COIlMAJIbHAs yCcIyra JOJDKHA OTBEYaTh CAHUTAPHO-TUTHEHUYECKUM
HOpMaM U TpeOOBaHUIM O€30MaCHOCTH.

2. KagpoBoe obecrieuenue:

opraHuzanys JOJDKHA pacrojiaraTb HEOOXOAWMBIM KOJIHMYECTBOM
CTEIMAINCTOB, UMEIOIINX COOTBETCTBYIOIIYIO MPO(ECCHOHATBHYIO
MOJITOTOBKY, CHeLUalbHble NMPo(ecCHOHANbHbIE HABBIKU U OIIBIT,
HEOOXOJMMBIC JUIA OKa3aHUS yCIYT'H, a TakXe IPOBOANUTH
MEpONPUATHS 1O TMOBBILEHUIO KBAIM(PUKALUK CHELUATHUCTOB,
YYaCTBYIOIINX B OKa3aHWUH YCITYTH.

3. ObGecrieueHue AOCTYIMHOCTH IOJydYaTeNlsM COLMAIbHBIX YCIYT:
OpraHu3aisi JOJDKHAa O00€CHeunuTh JIOCTYITHOCTh YCIYTH B
YCTQHOBJICHHOM pPEXHMe paboThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJIATEITLCTBOM.

4. WudopmannonHoe oOecrieyeHHE NOJIydaTeiaed COLUUaIbHbBIX
YCIIyT:

OpraHu3anysl JO/DKHA NPEACTaBUTh HH(POPMALMIO B Pa3IUYHBIX
dbopmax W Uepe3 pa3MYHBbIE WCTOYHUKH s HH()OPMUPOBAHUS
HaceJIeHUs O JAaHHBIX YCIyrax, MOpsAIKe U YCIOBHUAX JIOCTYyINa K UX
MOJTyYCHHIO.

5. Yyer MHeHMs ToOJydaresnedl COIUaNbHBIX yciyr: OpraHuzaius
JOJDKHA — PETYJSIPHO  TIPOBOJUTH ONPOC MHEHHS —TIOJydaTelseit
COLMAIBHBIX YCIYr 00 YJIOBJIETBOPEHHOCTH NPEAOCTABISIEMBIMU
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yCiayramMm, a TakKiXC NOpCAOCTaBIIATL BO3MOKHOCTHL MNMHUCBMCEHHOI'O
(kHMTA XKaAM00) WM YCTHOTO 00KaJIOBaHUsI ICHUCTBUM (O€3/1eHCTBHIA)

COTPYAHMKOB  OpraHM3allMM Ha OCHOBAaHMUU  JCHCTBYIOLIETrO
3aKOHOJIaTEIIbCTBA.
Pesynbrar:

dbopMupOBaHHE Yy TONydYaTeNds COIMAIBHBIX YCIYr COIHMAIbHO
3HQUMMBIX YMEHHM U HaBBIKOB, pAaCIIMPEHUE BO3MOXKHOCTEU
CaMOCTOSTEIILHO obecrieunBaTh OCHOBHbBIE KHU3HECHHBIC
MOTPEeOHOCTH

7.4. oka3zaHHE IOMOIIY B 00yUYE€HUH HaBbIKaM KOMIBIOTEPHOW I'PaMOTHOCTH

Onucanue yciayru, B TOM YHUCIIE
ee 00beM

O3HakOMJICHHE TOJIydaTelisi COIMAJIbHBIX YCIYT C COBPEMEHHBIMHU
KOMMYHUKATHBHBIMH TEXHOJIOTHUSIMH

- ompejereHHE TOTEHIMAJAa MOJy4yaTelsl COIHAIbHBIX YCIyr B
BOCIIPUSATHHA UHPOPMALINY;

- TPOBEICHHE MPAKTUYCCKUX 3aHATHH paboThl B MpOrpaMme
Microsoft Office, B cetu "VHTEepHET", C 371€KTPOHHOI MOYTOH U JIp.

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJIE: NEPUOANIHOCTD U
MPOIOIDKUTEIHHOCTD
IPE0CTaBICHHS YCIYTH

C MOMEHTa 3aKJII04EHUS JI0r0BOpa Ha MIPEJOCTaBICHUE COLUAIIBHBIX
ycayr 10 ~ MOMEHTa  pacTOpXKEHHMs 10  OCHOBaHMSIM,
[IPEYyCMOTPEHHBIM JIEUCTBYIOIINM 3aKOHOATEIbCTBOM.

B nmepuox HaxoxIeHHMs IOydaTels COLMANbHBIX yCIyr B
OpraHu3alK COLUAIBHOIO 00CIYKMBaHUS.

He 6onee 2 pas B Hegemnto; 1 yenyra - He 6onee 45 MUHYT

[Toxgymeson HOpPMaTuB
(dbuHaHCUPOBaHUS OJIHOM
conuagbHOU ycmyru (pyo.)

2020 rox 7,90
2021 ron 8,20
2022 rox 8,50
2023 ron 119,30

Ycnosus IIPEIOCTABIICHUS
COLIMAJIBHOMN YCIIYTH

B coorBeTcTBMM C yCIOBUSIMH IIPENOCTABICHUS COLMAIBHOM
YCIIyru, yKa3aHHbIMH B HHHHBHI{y&HBHOﬁ nporpamMmme, € yCJIOBHUAMUA
JIOTOBOpA O IPEJOCTABIEHUH COLUANIBHBIX YCIIYT.

VYenyra mpenocraBisercs B 000pYJOBAHHOM — KOMIIBIOTEpPAMHU
MIOMEILEHUH.

VYcnyra mpenocTtaBiseTcs € Yy4ETOM  NICUXO(QU3UYECKUX U
JIMYHOCTHBIX OCOOEHHOCTEW pa3BUTHs TOIydaTess COLMaIbHBIX

yeayr

Ycnosus JOCTYITHOCTH
MIPEAOCTABICHUS]  COLMAJIbHBIX
YCIIYT Ul UHBAIUAOB U APYIUX
JIUI[ C yY€TOM OIPaHHYECHHN UX
KU3ZHENEATEIIBHOCTU

Opranu3anus CouuaIbHOro 00CITy>)KUBaHUS 00eCIeurBaeT:

1. Oka3aHue MHBAIWJIAM TOMOIIM, HEOOXOJUMOMN I MOJIYy4YEHHUS B
JOCTYmHOW  ans  HUX ¢opMme uHopMamuMu O  IpaBHIax
MPEAOCTaBICHUs] yCIyTH, B TOM 4HClIe 00 odopMIeHuN
HEOOXOJAUMBIX JUISl MTOJyYeHHS YCIYTH JOKYMEHTOB, O COBEPILICHUU
MU APYTUX HEOOXOAUMBIX IS MOJTyUYEHUs YCIYTH IeUCTBUM.

2. llpenocraBnenue MHBAIUAAM IO CIyXy, NPH HEOOXOJUMOCTH,
YCIIYTU C HCHOJIb30BAHUEM PYCCKOTO YKECTOBOTO f3bIKA, BKIIOYAs
obecrieyeHne  JomMycka  Ha  OOBEKT  CypJONEpeBOAUMKA,
TU(IOCYpAOTIEpEBOTUHKA.

3. Oxazanue paOOTHUKaMU OpraHU3alMi, MPEIOCTABISAIOMINX
yCIIyTy, HTHOH HE0OXOIMMOW HMHBAJIMJaM TOMOIIU B INPEOJIOJIEHUU
6apbepoB, MEMIAIOLINX MMOTYYSCHUIO UMU YCIYTH HapaBHE ¢ JPYTUMHU
JTULAMHU.

4. Hanuume KONMM JOKYMEHTOB, OOBSBICHHUH, WHCTPYKUHUH O
MOpAJKE  NpPENOCTaBiIeHHs  ycayru (B TOM  4uClIe  Ha
MH(POPMAIIMOHHOM CTEHZIE), BBIOJHEHHBIX pelbe(HO-TOUYCUHBIM
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mpudToM bpaitng u Ha KOHTpacTHOM (oHE, a TaKkKe ayAHMOKOHTYpa
B pErucTparype

ITokazarenu xadecTBa U olieHKa | 1. MarepuaibHO-TEXHUYECKOE O0ECIIEUEHHUE:

pe3yabTaTOB  IPEIOCTABICHUS | COLUAIBHBIE YCIYTH JOJIKHBI OTBEYATh CAaHUTAPHO-TUTMEHUYECKUM
COLIMAIILHON yCITYTH HOpMaM U TpeOOBaHHIM O€30MaCHOCTH.

2. KagpoBoe obecrieueHue:

OpraHMsanus JOJDKHA pacrosiaraTb HEO0OXOJUMBIM KOJIMYECTBOM
CIHELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO MPO(ECCHOHAIBHYIO
MOJITOTOBKY, CIIEHUANbHBIE NMPO(ecCHOHAIbHBIE HABBIKM M OIIBIT,
HEOOXOAMMBIE Ul OKa3aHUs YCIYI'M, a Takke I[POBOAUTH
MEpPONPUATHS 1O TOBBILICHUIO KBaTM(PUKALNK CHEIUATHUCTOB,
YYaCTBYIOUIMX B OKAa3aHUU YCIIyTH.

3. ObecrieueHue AOCTYIMHOCTH TOTYYaTENIsIM COLMAIBHBIX YCIYT:
opraHu3anys JOJDKHAa 00eCHeuuTh JOCTYNHOCTh YCIYI'H B
YCTAHOBJICHHOM DPEXHME paboThl B COOTBETCTBUU C JCHCTBYIOIIUM
3aKOHOJIaTEILCTBOM.

4. HWudopmanmoHHOE 00ECIICYCHHUE IOYYaTeICH COIUATbHBIX
YCIIYT:

OpraHu3anus JOJDKHA HPEJCTaBUTh HH(GOPMALMIO B Pa3IMYHbIX
dopmax U uepe3 paziIMyHble HCTOUYHUKU A MH()OPMUPOBAHUSA
HacCeJIeHUs O JaHHBIX ycCiyrax, MOpAJIKe U YCJIOBUAX JOCTYyINa K UX
MOJTyYEHHUIO.

5. Yuer MHEHMS IONy4aTesed COLMAIBHBIX YCIYI: OpraHU3alus
JOJDKHA  PETYJSIpHO TPOBOJUTH ONPOC MHEHMs TodydaTeseit
COLIMAJIBHBIX YCIYI 00 yJIOBJIETBOPEHHOCTH MPEAOCTaBISEMbIMU
yciayramMy, a TakXe MpeJoCTaBIsATh BO3MOXHOCTb MHCbMEHHOI'O
(xHUra anod) UM ycTHOro o0XajloBaHUs AelcTBU (Oe31eiicTBUiIN)
COTPYJHUKOB  OpraHM3allid HAa OCHOBAaHUU  JECHCTBYIOILErO
3aKOHOJATENbCTRA.

Pesynbrar:

pa3BUTHE MM YacCTHMYHOE pa3BUTHE Yy MOJIy4aTels COLUAIbHON
YCIYyTU DJIEMEHTapHbIX HABBIKOB KOMIIBIOTEPHONW TI'PaMOTHOCTH,
cHsITHE OapbepoB B OOIICHUH, PACIIUPEHNE 30HbI OOLICHUS

8. CpouHble connagabHbIe YCIYTH

8.1. comeiicTBUE B MOTYYEHUH BPEMEHHOTO KUJIOTO TIOMEIIEHUS

Onucanue ycinyru, B TOM yucie | BeiscHeHne 00CTOSTENbCTB OTCYTCTBUS Y MOTy4aTelss COLMAIbHbBIX
ee 00beM yCIyT MeCTa >KUTEIbCTBA UM BO3MOXHOCTH IPOXKUBATH IO MECTY
KUTEIIbCTBA.

KoHcynpTupoBaHne mnoiydarenss COUUAIBHBIX YCIYr O MOPAIKE U
YCIIOBUSIX TPENOCTABICHUS BPEMEHHOIO KHJIOTO TOMEUICHHS B
OpraHU3aIMsIX COLUAIBHOIO OOCITYKUBAHMS;

ConeiictBue B cOOpe OKYMEHTOB, HEOOXOIUMBIX JIJISI TOTYYCHUS
BPEMEHHOI'O JKWJIOIO IOMELIEHUS B OPraHHU3alMsIX COLMAIBHOTO
o0cITy>)KMBaHUSI.

WudopmupoBanue mosyyaTenss COLMAIbHBIX YCIYT O BO3MOXKHBIX
MYTIX AaJbHEHIIEro peleHus KIIMITHOW TpoOIeMbl

Cpoku mpeocTaBlIeHUs YCIyTH, | Yciayra IpeaocTaBiIsieTcsl B CPOKH, 00YCIIOBIIEHHbIE HYKJa€MOCTbIO
B TOM YHUCJIE: MEPUOJUYHOCTD U | MOJTyYaTessi COLMAIbHON yCIyTu

IIPOJOJIKUTEIBHOCTD
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IIPEAOCTABIICHUS] YCIYTU

[Toxymesoi HOpPMaTUB
(buHaHCHPOBAHUS OJIHOM
conabHON yciryrH (pyo0.)

2020 rox 9,20
2021 ron 9,60
2022 rox 10,00
2023 rox 10,60

Ycnosus JOCTYITHOCTH
IPEJOCTaBIEHUSI  COLIMAIBHBIX
YCIIYT AJI1 UHBAJIUJOB U APYTUX
JMIl C Y4ETOM OI'paHMYEHHUH MX
KHU3HEEATEIbHOCTH

Opranu3zanys conuaabHOro 00CTy)KUBaHUS 00ECTICUHBACT:

1. Oxa3aHne MHBAJIWAAM TTOMOIIH, HEOOXOJUMON ISl TOJyYEeHUS B
JOCTYmHOW anms  HUX ¢opme uHOpMAMM O  IpaBHIIAX
NpPEAOCTABICHUsT yCIyrd, B TOM ducie 00 odopMIeHUH
HEOOXOJUMBIX JUISI TTOJyYSHHS YCIYTH JOKYMEHTOB, O COBEpIICHUHU
UMM APYTUX HEOOXOJUMBIX JUIS OIYYSHHUS YCIIyTH JCHCTBHM.

2. llpenocraBnenue MHBAIUAAM IO CIyXy, NP HEOOXOJUMOCTH,
YCIIYTH C HWCIIOJIb30BAaHUEM PYCCKOTO >KECTOBOTO $I3bIKA, BKIFOYAsS

obecrieyeHne  J0Mycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TUQIIOCYPIOTIEPEBOUHNKA.
3. Okazanue paOOTHUKAMH OpraHU3alWd, TPEJOCTABISIONINX

yCIyry, MHOH HEeoOXOJUMOM HHBaJIMAaM IOMOIIM B MPEOJOJIEHUU
0apbepoB, MELIAIOIINX [TOJIYYEHHUIO UMH YCIYT'H HapaBHE C JPYTUMHU
JIUIIAMU.

4. Hanuume Komui JOKYMEHTOB, OOBSIBICHUH, HHCTPYKLHMH O
NOpsiAKE  MpEeNoCTaBiIeHUs  yciayru (B TOM — 4YuClIe  Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIMOJHEHHBIX Pelbe(hyHO-TOUYCUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHE, a TaKkKe ayAHMOKOHTYpa
B PETUCTpaType

[Toka3zarenu kauecTBa M OLEHKA
pe3yJIbTaTOB  MPEJOCTaBICHUS
COLIMAJILHON yCITyTH

1. KagpoBoe obecnieueHue:

OpraHusanus JOoJDKHa pacrosiaraTb HEO0OXOJUMBIM KOJIMYECTBOM
CHEIHAIMCTOB, UMEIOIIUX COOTBETCTBYIOUIYIO MPO(PECCHOHATBHYIO
MOATOTOBKY, CHEIHalbHble NPOo(eCCHOHAIbHBIE HAaBBIKM U OIbIT,
HEOOXOAMMBIE U1 OKa3aHUS YCIYI'M, a Takke IPOBOAUTH
MEPOIPUATHST 1O TOBBIIIEHUIO KBaJU(PUKALUU CHEHUAINCTOB,
YJacCTBYIOIIMX B OKa3aHUU YCIIYTH.

2. OOecrnieyeHne OCTYMHOCTH MOJYy4aTeasiM COIHAJIbHBIX YCIIYT:
OpraHuzanys JOJDKHA 00ecHeuuTh JOCTYNMHOCTh YCIYTH B
YCTAaHOBJIEHHOM peXHME PabOThl B COOTBETCTBHM C JACHCTBYIOLIUM
3aKOHOAATEIBCTBOM.

3. HWuadopmanmonHoe obOecrneueHne TMoaydaTenaeid CoIuaibHbIX
YCIIYT:

OpraHu3anys J0JDKHAa NPeAOCTaBUTh MH(OPMALMIO B Pa3IMYHbIX
dopmax U uepe3 paziIMyHble HCTOUYHUKU A MH(POPMHUPOBAHUS
HaceJIeHHs O JaHHBIX yCIyrax, MOpAAKe U YCIOBUAX JOCTYyINa K UX
MIOJIYYEHUIO;

4. Vder MHEHUs MNOJydarelaedl COLMAIbHBIX YCIYI: OpraHu3anus
JOJDKHA PETYJSpHO TMPOBOJWUTH ONPOC MHEHMS IOJIydaTesneu
COLIMAJIbHBIX YCIYr 00 YIOBJIETBOPEHHOCTH MPEAOCTaBIsEMbIMU
yclIyramu, a TakKe IPeAOoCTaBIATh BO3MOXHOCTb IHCHMEHHOTO
(kHMTA XKAT00) WM YCTHOTO 00KaJIOBaHUsI IEUCTBUM (O€3/1eHCTBHIA)

COTPYAHMKOB  OpraHU3allMd HAa OCHOBAaHUHU  JEHCTBYIOLIETO
3aKOHOJATEIIbCTBA.

Pesymnbrar:

o0OecrieueHrne BpPEMEHHBIM JKUJIBIM TIOMEIICHHEM, OIpeeIeHNe

JAJbHEUIINX JEUCTBUM MOJIydaTens
PEIICHUIO KUITHIITHONW MPOOIeMbI

COHAJIBHBIX  YCIYyr' 11O
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8.2. oKka3zaHHe MaTepHAJIbLHON MOMOIIHM (ICHEKHbIE CPEACTBA, OECIIATHOE ropsvyee MUTAHHE WU
Ha0Op MPOJIYKTOB, OJICXkKa, OOYBb U APYTHUE MPEAMETHI IEPBON HEOOXOAMMOCTH, TOTUIHBO)

OnucaHue yCcayrd, B TOM YHUCIIe
ee 00beEM

KoncynbTupoBanue o0 TMOpSAKE U YCIOBHUSX MPEIOCTABICHUS
MaTepuaIbHON IIOMOLIU:

- IPUEM 3asBJICHUS OT MOJydaTessl COIUaIbHBIX YCIYT 00 OKa3aHUHU
MAaTepHaJIbHON ITOMOLIM;

- TOJy4eHHE OT MEIUIHMHCKUX, O00pa3oBaTeNbHBIX, HWHBIX
OpraHu3aluii, He  BXOMAIUMX B  CHCTEMY  COLHAIBHOTO
obcimyxuBaHus, WHOOpPMAIMKM O TpaXIaHWHE, HYKIAIOIIEMCS B
MAaTepHaIbHON ITOMOLIM;

- UHGOPMHUPOBAHUE MOTYYATENsI COLMAIBHBIX YCIYr O IMPUHATOM
peLIeHNH;

- IPEeAOCTaBJICHNE MAaTEePUATILHON MTOMOIIM C YYETOM HYKIAeMOCTH
B BHJIC TOPSIYETO MUTAHUS WM HAOOpa MPOTYKTOB, OJEKIbI, O0yBH
U APYTUX NPEAMETOB NEpBOi HEOOXOAMMOCTH, TOILIHUBA.
KoncynbTupoBanue MOJTy4aTesis YCIHyT I10
camMoo0ecIIeueHus

BOIIPOCY

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJIE: NEPUOANIHOCTD U

VYciyra npeaocTaBisieTcsi B CPOKH, 00YCIOBICHHbBIE HYKIa€MOCTBIO
MOJIy4aTesl COUANIBHON YCIYTH

COLIMAJIBHOMN YCIIYTH

MIPOJIOJKUTEIILHOCTD
MIPEJIOCTABIICHUS YCIYTH
[TonymeBoit HopMatuB | 2020 rox 9,20
(hMHAHCHPOBAHUS onnou | 2021 rox 9,60
conuagbHOU yciyru (pyo.) 2022 rox 10,00

2023 rox 10,60
YcnoBus npenocraBieHus | MatepuanbHas ~ MOMOIIb B BHJE  JCHEXKHBIX  CPEJACTB

IpeaoCTaBIACTCA TOJIBKO IIPU HAJIWYHUKU BO3MOKHOCTHU OKa3aHUA
MaTepI/IaJ'IBHOI\/’I IIOMOIIIM B ICHC)KHOM BBIPA’KCHHUU

Ycnosus JOCTYITHOCTH
IIPEIOCTABIIEHUS]  COLUAIBbHBIX
YCIIYT AJI1 UHBAJIUJIOB U APYTUX
JUI] C YYETOM OTPaHMUYEHUHN HX
KHU3HEJCATEIbHOCTH

Opranuzanus coruaibHOr0 00CTYKUBAHHS 00ECIIEUNBACT:

1. Oka3zaHue MHBaIMJAM MTOMOIIH, HEOOXOIUMOM JUIsl TOJIyYEHHs B
JNOCTYNMHOM  Juisi  HUX (opMme HHPOpMAIMM O  IpaBUIIaX
NPEJOCTaBIEHUsT YCIyTd, B ToM uucie 00 odopMiIeHun
HEOOXOJIMMBIX JJIsl TIOJyYEHHUS! YCIYT'H JOKYMEHTOB, O COBEpPLICHUH
UMHU JIPYTUX HEOOXOAUMBIX JIJIsl TOJTYYSHHs! YCITYTH JIeHCTBUH.

2. TlpenocTtaBieHue HMHBaIUAAM IO CIyXy, IpU HEOOXOAUMOCTH,
YCIYyTU C UCIOJB30BAHUEM PYCCKOIO >KECTOBOIO S3bIKA, BKJIIOYAs

o0ecnieueHre  JIomycka  Ha  OOBEKT  CypAONEepeBOYMKa,
TU(IOCYPIOTIEPEBOAUHKA.
3. Okazanue pabOTHHKAMM OpraHU3alui, MPEJOCTaBISIONINX

yCIyry, MHOH HEoOXOJUMOM HHBaJIUAaM HOMOIIM B MPEOJOJICHUU
06apbepoB, MEUIAIOMINX MOJYYEHUI0 UMH YCIIYTH HapaBHE C JPYTUMH
JTULAMHU.

4. Hanuuue Komui JOKYMEHTOB, OOBSBICHUH, HHCTPYKIHMH O
MOpAJKE  NPENOCTaBICHUS  yciayru (B TOM  4uClIE€  Ha
MH(OPMALIMOHHOM CTEHJI€), BBIIOJHEHHBIX pPebe(PHO-TOYEUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHeE, a TaKkKe ayAHMOKOHTYpa
B PETUCTpaType

IToka3aTenu KayecTBa U OLEHKA
pE3yJIbTaTOB  MPENOCTaBICHUS
COLIMAJIBHOMN YCIIYTH

1. KagpoBoe obecrnieuenue:

OpraHM3anys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJINYECTBOM
CMELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO MPO(ECCHOHANBHYIO
IMOATOTOBKY, CIHCIHAJIBHBIC HpO(l)eCCI/IOHaIII)HLIe HaBbIKH H OIIBIT,
HEOOXOAMMBIE U OKa3aHUsl YCIYT'M, a Takke IPOBOAMUTH
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MEpPONPUATHS 1O TOBBILICHUIO KBaTM(PUKALNUK CHEIUATHUCTOB,
Y4YacCTBYIOLIMX B OKa3aHUU YCIIyTH.

2. OGecrieyeHne AOCTYMHOCTH MOJIYYaTENIM COLMAIBHBIX YCIYT:
opraHu3anys JOJDKHAa 00eCHeuuTh JOCTYNHOCTb YCIYTH B
YCTAHOBJICHHOM DPEXHME pabOThl B COOTBETCTBUHU C JICHCTBYIOIIUM
3aKOHOJIaTEJILCTBOM.

3. HWudopmannonHoe oOecredeHne IMOJydaTeiaed COIUaIbHBIX
YCIIYT:

OpraHu3anysi JOJDKHA TNPEACTaBUTh HH(POPMALUIO B PA3THYHBIX
dbopmax U uepe3 paziIMyHble HCTOYHUKU A MH(MOPMHUPOBAHUS
HACEJICHUs O JAHHBIX YCIyrax, MOPAIKE U YCIOBUSAX JIOCTYyNa K UX
MOJIyYEHHUIO.

4. Yder MHEHHS MOJIydyaTeNeH COIMAIbHBIX YCIYr: OpraHU3aIus
JOJDKHA  PEryJsIpHO IPOBOJUTH ONPOC MHEHMs IOJydaTenen
COLMAIBHBIX YCIYyr 00 YIOBIETBOPEHHOCTH MPEAOCTABISEMBIMU
ycIayramMi, a TakXe IpeJoCTaBIsATh BO3MOXHOCTb HHCbMEHHOIO
(kHHTa %KaM00) WM YCTHOTO 00KaJIOBaHUsI IEUCTBUM (O€3/1eHCTBUI)
COTPY/ZIHUKOB  OpraHM3allMd HAa OCHOBAHUU  JCHCTBYIOLIETO
3aKOHOJATEbCTBA.

Pesynbrar:

yIIOBJIETBOPEHHE MOTPEOHOCTEN MOJIyyaTesield COIMAIbHBIX YCIyT B
NOJICP)KAaHUU  SKU3HEAEATENbHOCTH,  OIpeleseHue  JIeHCTBUH
MOJTy4aTessi COIMAIBHBIX YCIYT MO BOIPOCY CaMOOOECTICYCHHUS

8.3. comeicTBUE B MOJTYYEHUU IKCTPEHHOM TMCHUXOJOTMYECKOW MOMOIIU C MPUBICYCHUEM K ITOU
paboTe MCUXOJIOTOB U CBSIIEHHOCITYKUTEEeH

Onucanuie ycnyrd, B TOM YHUCIIE
ee 00beEM

VYcnyra HampaBiieHa Ha Oe3oTiarareiabHOEe (SKCTPEHHOE) OKa3aHHe
MICUXOJIOTMYECKON TOMOIIM 0OpaTUBIIMMCS TPaKIaHaAM:

- Oecena ¢ LENbIO0 OLEHKU NCUXUYECKOTo M (PU3NUYECKOTr0 COCTOSHUS
0o0paTHUBILErocs U BOCCTAHOBJICHUS IICUXUUYECKOTO PABHOBECHS;

- TICHXOJIOTMYECKas IOMOLIb B MOOMJIM3aUUM  (PU3HUYECKHX,
JYXOBHBIX, JINYHOCTHBIX, UHTEUIEKTYaJIbHBIX PECYPCOB ISl BBIXOAA
U3 KPU3HCHOTO COCTOSTHUS;

- pa3bsICHEHUE BO3MOXHOCTEM II0 HMCIOJIb30BAHUIO JIMYHOCTHOIO
MIOTEHIIAAJIA IPEOIOJICHUS CUTYallUH.

[Ipennoxxenue NpoAOIKEHHUs pabOThl MO OKA3aHUIO COLHUAIBHO-

NCUXOJIOTHYECKOM TIOMOIIM C  BO3MOKHOCTBIO IMPUBJICUCHUSA
KBaJ'II/I(bI/IIII/IpOBaHHI)IX CrIequaJimCToB, IICHUXOJIOI'OB,
CBHH.IGHHOCJIY)KI/ITCJICI\;I. B cilIyvdac IMPUHATHA moJry4gareiiemM

COIMAIIBHBIX YCIIYT PEIICHUS MOJIYYEHHS NAIbHEUIIEH COHaIbHO-
MICUXOJOTHYECKOH TIOMOIIM - HWH(POPMUPOBAHHWE O TOpPSAIKE U
YCIIOBUAX €€ TPEIOCTABICHUS

CpOKH OpeaoCTaBJICHUA YCIIYI'U,
B TOM YHCJIEC: NIEPUOANIHOCTE U

VYcnyra npeaocTaBisercss B CPOKH, 00YCIOBICHHbIE HYK/IaeMOCThIO
MOJTy4aTes COLMAIbHON yCIyru

MPOJOIIKUTENEHOCTD
TIPEJIOCTABIICHUS YCIYTH
[TonymeBoi HopMatuB | 2020 rox 9,20
(buHaHCUPOBaHUS onHou | 2021 rox 9,60
conuagbHOU ycmyru (pyo.) 2022 rox 10,00
2023 rox 10,60
VcenoBus nocTynmHocTH | OpraHu3anus COUaTbHOTO 00CTy)KMBaHUSI 00€CTIeUnBAcCT:
mpenocTaBlieHus conuanbHbIX | 1. Oka3aHne WHBATUAAM MOMOIIM, HEOOXOAMMOM ISl TIONyYEHUS B
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YCIyT JUIS MHBAJIUAOB U APYTHX | AOCTYNHOH ans  HUX ¢opme uHPoOpMAlMM O  IpaBHIIax
JMI] C Y4ETOM OIpPaHMYEHUH MX | IPEJOCTaBIEHUS YCIyrH, B TOM 4uciae 00 odopmieHun
KHU3HEJEATEIIbHOCTH HEOOXOAUMBIX JUISI TTOJyYSHHS YCIYTH JOKYMEHTOB, O COBEPILICHUU
UMH JIPYTUX HEOOXOAUMBIX JJISl MOJIyYEHHs! YCIyTH IeHCTBUM.

2. llpenocraBnenue MHBAIUAAM IO CIyXy, NPH HEOOXOJUMOCTH,
YCIYI'M C HUCHOJIb30BAHUEM PYCCKOI'O JKECTOBOIO S3bIKa, BKJIIOYAs
obecrieyeHne  J0Mycka  Ha  OOBEKT  CypJONEpeBOAYMKA,
TU(IIOCYPIOTIEPEBOAUHKA.

3. Okazanue pabOTHUKAMH OpraHU3alWd, TMPEJOCTABISIONINX
yCIyry, MHOH HEoOXOJMMOH HMHBAJIWAaM IIOMOIIM B NPEOJOJIEHUU
06apbepoB, MEMIAIOLINX MOTYYCHUIO UMU YCIYTH HapaBHE C IPYTUMHU
JIMIIAMHU.

4. Hanuuue KONHMHA JOKYMEHTOB, OOBSBICHHUH, WHCTPYKIHUH O
NOpsAKE  NPEeAOCTaBICHMs  yciuyrd (B TOM  4YHCIE€  Ha
MH(POPMAIIMOHHOM CTEHJIE), BBIIOJHEHHBIX pPelbe(HO-TOUYCUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHE, a TaKkKe ayJAHMOKOHTYpa
B PETUCTpAType

IToka3zarenu kauectBa u oueHka | 1. KagpoBoe obecnieuenue:

pe3yJIbTaTOB  MPEJOCTABICHUS | OpraHMU3alMs JOJDKHA pacroyiaraTb HEOoOXOJUMBIM KOJIMYECTBOM
COLMAJILHON yCITyTH CIELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO NMPO(ECCHOHAIBHYIO
MOJITOTOBKY, CIIENUANbHBIE NMPO(ECCHOHAIBHBIE HABBIKM U OIIBIT,
HEOoOXOAMMBIE Ul OKa3aHUs YCIYI'M, a Takke I[POBOAUTH
MEpPOTIPUATHS 10 TOBBIIICHUIO KBATH()UKAIMU CIIEHUAIHNCTOB,
Y4YaCTBYIOLIMX B OKa3aHUU YCIIyTH.

2. OOecrnieyeHne OCTYIHOCTH MOJYy4aTessiM COLMAJIbHBIX YCIIYT:
opraHu3anys JOJDKHAa 00ecHeuuTh JOCTYIHOCTb YCIYTH B
YCTaHOBJIEHHOM PE&XHUME pabdOThl B COOTBETCTBUU C JIEHCTBYIOIIUM
3aKOHOAATEIBCTBOM.

3. HWnadopmanmonHoe obOecrneueHne TMoaydareseid CoIuaibHbIX
YCIIYT:

OpraHu3anys JOJKHA MPEJCTaBUTh WH(GOPMALMI0O B Pa3IMYHbIX
dbopmax U depe3 paziIMyHble HCTOUYHUKU AN MH(POPMHUPOBAHUS
HAacCeJIeHUs O JaHHBIX yCJIyrax, MOpsJIKe M YCIOBUSAX JOCTYyNa K UX
MIOJIyYEHUIO.

4. Yuer MHEHHMsS NoJydaTeseld COIMAJIbHBIX YCIIYT: OpraHu3alus
JOJDKHA PETYJSIpHO TPOBOJWUTH ONPOC MHEHMS IOJIydaTesneu
COLIMAJIBHBIX YCIYI 00 yIOBJIETBOPEHHOCTH MNPEAOCTaBISEMbIMU
yclIyramu, a TakKe MpPeoCTaBIsATh BO3MOXXHOCTb IHCHMEHHOTO
(xHUTra )an00) UM yCTHOTO 00XalloBaHUS AeUcTBUM (Oe31eiicTBHiN)
COTPYJHUKOB  OpraHM3allid HAa OCHOBAaHWU  JIEHCTBYIOILErO
3aKOHOJATENbCTRA.

Pesymnbrar:

YIOBJIETBOPEHUE MOTPEOHOCTEN MoTydaTeneil couanbHbIX YCIYT B
MOAJEPKAHUU  JKU3HEHHOTO TOHyca JJs  CaMOCTOSITEIBHOTO
pelleHrs BO3HHUKIIMX MpOoOJeM M TPEOJOJICHUS HMEIOIINXCS
TPYAHOCTEH, YKpEIJICHHUs] YBEPEHHOCTH B ce0e

8.4. coneiicTBUE B TMOJYYEHUU IOPUIAYECKON TNOMOIIM B LENSAX 3alIUThl MPAaB U 3aKOHHBIX
MHTEPECOB MoJyyaTesell ColnaIbHbIX YCIyT

Omnucanue yCiIyru, B TOM 4HCJIC Brrsicaenne XH3HEHHOMN CUTyallH MOJYy4YaTeiid COUUAJIbHBIX YCIIYT,
ee 00beM MH()OPMHUPOBAHKE O MYTAX PEATU3AINH €T0 3aKOHHBIX MPaB.
Pa3psicHeHne mpaBa Ha TOJyYeHHE OECIUIAaTHOM FOPHINYECKON
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nomou cornacHo PenepansHomy 3akony ot 21.11.2011 N 324-®3
"O GecrnaTHOW rOpUAMYECKON momMoIu B Poccuiickoit denepanun'.
Oxa3aHue MOMOLIM IMOJY4aTeI0 COLUAIbHBIX YCIYT B IOJIyY€HUU
IOPUINYECKON TMOMOILIM OT CTOPOHHHMX aJBOKATOB, HOPUAMYECKHX
¢dbupMm, opranu3anmii

Cpoku npeocTaBiIeHUs YCIYTH,
B TOM YHCJIE: NEPUOJUYHOCTD U

VYciyra npegocraBisercss B CpOKH, 00yCIOBICHHbBIE HYXK/1aeMOCThIO
IIOJIy4aTelsi COUUAIIbHON YCIyTH

MIPOJIOKUTEIIBHOCTh

MIPEIOCTABIICHUS YCIYTH

[TonymeBoi HopmatuB | 2020 rog 9,20

(buHaHCHPOBAHUS oxHon | 2021 rox 9,60

conabHON yciryrH (pyo0.) 2022 rox 10,00
2023 rox 10,60

Ycnosus JOCTYITHOCTH
IPEJOCTaBIEHUSI  COLIMAIBHBIX
YCIIYT AJI1 UHBAJIUJIOB U APYTUX
JMII C Y4ETOM OIpaHMYEHUH MX
KHU3HEESATEIbHOCTH

Opranu3zanys conuaabHOro 00CTy)KUBaHUS 00ECTICUNBACT:

1. Oka3zaHue MHBaJIMJAM IOMOLIM, HEOOXOAUMOMN JAJIs TOIY4YEHUs B
JNOCTYNMHOM  Juisi  HUX (opMe HMHPOpMAIMM O  [paBUIaX
IPEJOCTaBIEHUST YCIyTH, B TOM uuciae 00 odopmieHun
HEOOXOJUMBIX JUISI TTOJyYSHHS YCIYTH JOKYMEHTOB, O COBEpIICHUHU
UMHU JIpYTUX HEOOXOAMMBIX JJIS MOJIyYEHHs! YCIyTH 1eHCTBUM.

2. ITlpenocraBieHue MHBaIUAaM IO CIyXy, P HEOOXOAUMOCTH,
YCIYI'M C HUCIOJIb30BAHUEM PYCCKOI'O JKECTOBOI'O S3bIKa, BKJIIOYAs

o0ecnieueHne  JIOMycka  Ha  OOBEKT  CypAONEepeBOAYMKa,
TUQIIOCYPIOTIEPEBOUHNKA.
3. Okazanue paOOTHUKAMH OpraHU3alWd, TPEJOCTABISIONINX

yCIyry, MHOH HEeoOXOJUMOM HHBaJIMAaM IOMOIIM B MPEOJOJIEHUU
0apbepoB, MEUIAIOIINX [TOJIYYEHUI0 UMU YCIIYT'H HapaBHE C JPYTUMHU
JIUIIAMU.

4. Hanuume xKomuil JOKYMEHTOB, OOBSIBICHHH, WHCTPYKIUI O
MOpsiZIKE  TPEAOCTAaBICHMS  ycIyrd (B TOM  4YWClIEe  Ha
MH(OPMALIMOHHOM CTEHIE), BBIIOJHEHHBIX pPEbe(PHO-TOUECUHBIM
mpudToM bpaitng u Ha KOHTpacTHOM (oHe, a TaKkKe ayAHMOKOHTYpa
B PETUCTpAType

ITokazarenu kadyecTBa M OLIEHKA
pe3yNbTaTOB  MPEJOCTaBICHUS
COLIMAJIbHON yCIIyTH

1. KagpoBoe obecnieueHue:

OpraHM3anys JOJDKHA pacroyiaraTb HEOOXOJUMBIM KOJINYECTBOM
CMELUAINCTOB, UMEIOIUX COOTBETCTBYIOILYIO NMPO(EeCcCHOHANBHYIO
MOATOTOBKY, CHEIHalbHble MpOo(eCcCHOHAIbHbIE HABBIKM M OIIBIT,
HEOOXOAMMBIE U1 OKa3aHUS YCIYI'M, a Takke IPOBOAUTH
MEpOIPUATHS. 1O TOBBIIIEHUIO KBaJU(UKALUU CIELUATNCTOB,
YYacCTBYIOIIMX B OKa3aHUU YCIIYTH.

2. ObecrieyeHne OCTYMHOCTH MOJYy4aTessiM COIHMAJIbHBIX YCIIYT:
OpraHu3anysi JOJDKHAa 00eCHeuuTh JOCTYIHOCTh YCIYTH B
YCTaHOBJIEHHOM peXHMe PabOThl B COOTBETCTBHM C JACHCTBYIOLIUM
3aKOHOAATEIBCTBOM.

3. HWnadopmanmonHoe obOecrnedeHne TMojydaresield COIUaTbHBIX
YCIIYT:

OpraHM3anys JOJKHA MPEJCTaBUTh WH(GOPMALMI0O B Pa3IHMYHbIX
dopmax U uepe3 pazMyHble HCTOUYHUKU A HH()OPMUPOBAHUS
HaceJIeHHs O JaHHBIX yCIyrax, MOpAIKe U YCJIOBUAX JOCTYyINa K UX
MIOJIY4EHUIO.

4. Vder MHEHHs NOJydaTeled COLUMAIbHBIX YCIYr: OpraHU3alus
JOJDKHA PETYJIpHO TPOBOJWUTH ONPOC MHEHMS IOJIydaTesneu
COLIMAJIbHBIX YCIYr 00 YIOBJIETBOPEHHOCTH MNPEAOCTaBISEMbIMU
yclIyramu, a TaKkkKe IPEeAOCTaBIsITh BO3MOKHOCTb IHMHCBMEHHOTO

25.09.2023

Cuctema 'APAHT

78/79


https://internet.garant.ru/document/redirect/12191964/0

IToctanosnenwne [IpaBurenscrBa [lensenckoit obmactu ot 26 saBaps 2016 r. N 37-nll "O6 yreepxxnenun [lopsaka. ..
(kHUTA )a100) UM YCTHOTO 00XaJIOBaHUS AecTBU (Oe3meicTBuiA)
COTPYAHMKOB  OpraHU3allMd Ha OCHOBAaHWU JCHCTBYIOLIETO
3aKOHOJIaTEJIbCTBA.

PesynbTar:

yJIOBJIETBOPEHHE MOTPEOHOCTEH MmoydaTeneil COlMaabHbIX YCIyT B
IIOJIyYEHUU IOPUIUYECKUX YCIIyT
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